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This is the first integrated report for State Performance Outcomes and County
Performance Outcomes in compliance with the mandated State Performance
Outcomes System, the Federal Block Grant, and the County of Los Angeles Board
of Supervisors instructions for all Departments to convert to performance standards
and measures for performance outcomes to improve the quality and effectiveness
of services. Calendar year 2008 is dedicated to baseline data collection.

During the survey period of May 12, 2008 to May 23, 2008, Consumer and Family
Perception Surveys were conducted throughout County of Los Angeles, by the
Department of Mental Health, in the eight (8) Service Areas responsible for the
provision of mental health care services. The survey instruments for Clinic
settings represent four (4) age groups: Mental Health Statistics Improvement
Program (MHSIP) Adults (Ages 18-59), MHSIP Older Adults (Ages 60+), Youth
Services Survey (YSS) (Ages 13-17) and Youth Services Survey — Family (YSS-
F) (Family Members of Consumers Ages 0-17). These survey instruments were
completed in English and Spanish but also included Chinese, Tagalog, Russian and
Vietnamese. Additionally, the brief survey instrument, representing the four (4)
age groups identified above, was completed by persons receiving face-to-face
services and/or their families in Field Based settings. These surveys were
completed in English and Spanish.

A grand total of 25,791 surveys were received for the State Performance Outcomes
and County Performance Outcomes for the identified survey instruments. A Total
of 20,405 (80%) surveys were received for the MHSIP Adult, MHSIP Older Adult,
YSS and YSS-F, from Clinic settings. This represented 27% of the State
Performance Outcomes surveys received Statewide. A Total of 5,386 (20%) Field
Based surveys were received. The Field Based surveys are only used by the LAC-
DMH in response to the County of Los Angeles Board of Supervisors performance
outcome measures instructions to all Departments.

Of the Total 20,405 surveys received for the MHSIP Adult, MHSIP Older Adult,
YSS, and YSS-F in Clinic settings, 16,310 surveys were determined to meet the
established selection criteria as required by the Federal Block Grant. Of the Total
20,405 surveys received, 3,531, or approximately 17%, had a refusal codes for:
“refused”, “impaired”, “language”, and “other”. Additionally, surveys were
excluded from the completed totals because they were missing identifying Service
Area information, or because they did not have at least two-thirds of the data
required for domains including subscales. A grand total of 21,067 surveys for the
Clinic and Field Based settings met the selection criteria for analysis computation.

The Overall Satisfaction mean is 4.10 for all age groups. For the YSS-F, the
highest mean is for the Perception of Cultural Sensitivity Subscale at 4.5 and the
lowest is for the Perception of Outcomes of Services at 3.8. For the YSS, the
highest mean is for the Perception of Cultural Sensitivity Subscale at 4.2 and the
lowest is for the Perception of Outcomes of Services at 3.8. For Adults, the
highest mean is for the General Satisfaction Subscales at 4.5 and the lowest is for
the Perception of Social Connectedness at 4.0. For the Older Adults, the highest
mean is for the General Satisfaction Subscale at 4.4 and the lowest is for the
Perception of Functioning Subscale at 4.0.
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COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
QUALITY IMPROVEMENT DIVISION
STATE PERFORMANCE OUTCOMES AND COUNTY PERFORMANCE OUTCOMES

SUMMARY REPORT FOR CY 2008 & FOR THE SURVEY PERIOD OF MAY 12, 2008
TO MAY 23, 2008

INTRODUCTION

This is the first integrated Report for State Performance Outcomes and County Performance
Outcomes by Service Area and Countywide. This Report is divided into three parts: Part |
summarizes the State Performance Outcomes, Part Il summarizes the County Performance
Outcomes and merges relevant data elements from Part | into the Tables and Figures presented.
Part Il is dedicated to the County Performance Outcomes for timely access to services for
persons discharged from psychiatric inpatient hospitals and residential treatment
programs/institutional settings.

In Compliance with the mandated State Performance Outcomes System and the Federal Block
Grant requirements, the County of Los Angeles Department of Mental Health (LAC-DMH)
conducts four consumer/family satisfaction surveys in Adult, Older Adult, Transitional Age
Youth, and Children’s Outpatient and Day Treatment Programs in the eight (8) Service Areas of
the County of Los Angeles. These consumer and family perception surveys are administered
twice each year in May and November. Summary Reports are prepared upon completion of the
survey process which includes collaboration with the California Performance Outcomes System
and the Performance Outcomes & Quality Improvement (POQI) Unit of the California
Department of Mental Health (CDMH). The existing partnership that exists between the
Counties and the CDMH POQI is critical to the successful application of this Web-Based
statewide reporting system that is linked to the national database network for performance
measures and outcomes.

In Compliance with the Los Angeles County Board of Supervisors instructions to County Social
Service Departments, including the County of Los Angeles, Department of Mental Health, the
LAC-DMH converted to Performance Based Contracting (PBC) and performance measures,
commencing on January 1, 2008. Subsequently, the Auditor-Controller requested the inclusion of
all social services and administrative contracts in PBC initiatives.

This resulted in the re-assessment of existing LAC-DMH performance measures and the
development of County Performance Outcomes which were selected by an interdisciplinary team
of stakeholders including representatives from directly operated and contracted providers, the
Office of the Auditor-Controller, and other involved stakeholders. This team was developed in
2007 and remains active to the present time to provide recommendations to the Department’s
Executive Management Team (EMT) for effective administration of the selected performance
measures and to support the continuous quality improvement processes and strategies needed to
achieve successful outcomes. The team recommended the integration of State Performance



Outcomes and County Performance Outcomes for the selected measures to: support existing
consumer/family initiatives and performance measures; foster cost neutrality; reduce duplicative
efforts; and, create opportunities for partnering with providers for improved service quality.

Additionally, the team recommended the development of a brief survey for the inclusion of field
and school based service settings and the inclusion of performance measures for timely access to
services for persons discharged from psychiatric inpatient hospitals and residential treatment
facilities/institutional settings.

Lastly, the team recommended that Calendar Year 2008 be dedicated to establishing baseline
data for the selected measures and that quality improvement initiatives be directed at improving
mental health care services. The team further requested the creation of a work group devoted
specifically to the performance measure selected for timely access to services for persons
discharged from psychiatric inpatient facilities. As a result, a Performance Improvement Project
(PIP) was initiated including the formation of a multi-functional team to identify and address
problems related to hospitalizations and re-hospitalizations.

OVERVIEW OF THE INSTRUMENTS

The LAC-DMH uses the following instruments for data collection and data analysis:

In compliance with the mandated State Performance Outcomes System, the following
satisfaction survey instruments are utilized and included in the Part | reporting, for the May 2008
survey period:

Mental Health Statistics Improvement Program (MHSIP) Survey — Adults (Ages 18-59)
MHSIP - Older Adults (Ages 60+)

Youth Services Survey (YSS) (Ages 13-17) and,

Youth Services Survey — Family (YSS-F) (Family Members of Consumers Ages 0-17)

APwnhE

In compliance with the County Performance Outcomes, the brief seven (7) item survey
instrument for school and field based services was utilized and included in the Part 11 reporting,
for the May 2008 survey period. Additionally, Part Il merges relevant data from Part | into Part
Il Tables and Figures.

In compliance with the County Performance Outcomes, Information System (IS) data is utilized
to capture timely access to services for persons discharged from psychiatric inpatient facilities
and residential treatment programs/institutional post discharge care.

METHODOLOGY

The purpose of the State Performance Outcomes and administration of the Consumer/Family
Perception Surveys is to obtain consumer/family input; improve accountability; and comply with
State and Federal funding requirements. The survey data collection methodology includes
conducting two week data collection survey periods, twice each year, in May and November, for
the target population of consumers/families who have received face-to-face services during the



survey period. The dates for the two week survey period are selected by the CDMH and exclude
surveying persons in the following settings: Hospitals, Jails, Crisis Interventions, and Long-Term
Residential.

Prior to each survey period, CDMH POQI provides an updated Training Manual, available on
line at the POQI documents page pogi.support@dmbh.ca.gov for downloading and an overview
survey training that highlights changes to the process, methodology, and forms. Additionally,
prior to each survey period, the LAC-DMH conducts training in each of the eight (8) Service
Areas. Both of these trainings are provided in order to ensure that responsible staff in the
Service Areas are knowledgeable in: preparing the forms, collecting the data, using the right
forms for the right ages in the right languages, reviewing the submitted forms, and accessing a
current Training Manual from the CDMH POQI website to use. Additionally, the survey process
and trainings within LAC-DMH are coordinated by the Program Support Bureau, Quality
Improvement Division, and each Service Area has a designated Survey Liaison to assist with the
process. The LAC-DMH training also includes methodology for the brief field-based surveys by
age group.

Consumers/Families voluntarily participate in the survey process during the specified two week
survey period and Survey Completion Rates are computed based on the Federal Block Grant
formula for surveys submitted, which include reason codes for not completing the surveys and
domains (including subscales) with insufficient data completed or less than two-thirds of the
items completed to be meaningfully used in analysis calculations. Other exclusion reasons
include unrecognizable entries and insufficient Service Area identification. Survey data is also
scanned and submitted to CDMH POQI, for the survey period, in accordance with the due date
provided by CDMH POQI. County data is processed by CDMH POQI for statewide data
collection reporting and returned to the County, at which time hard copies of the surveys may be
shredded or disposed of in an otherwise confidential manner. Service Areas are highly
encouraged to use the “Comments” sections of the surveys because this feedback is generally
highly specific to each Service Area. Cumulative data collection for the Comments section does
not occur at the County, State, or Federal level.

Data collection, data analysis and reporting for CY 2008 is dedicated specifically to baseline data
collection and data analysis including the application of reliability and significance testing.
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PARTI

COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
QUALITY IMPROVEMENT DIVISION

STATE PERFORMANCE OUTCOMES — SUMMARY REPORT
Survey Period of May 12, 2008 — May 23, 2008

Background

In compliance with the mandated State Performance Outcomes System, this report
summarizes the results of four consumer/family satisfaction surveys administered at
Adult, Older Adult, Transitional Age Youth, and Children’s Outpatient and Day
Treatment Programs in the eight Service Areas of the Los Angeles County Department of
Mental Health, from May 12, 2008 to May 23, 2008. The surveys were administered to
consumers/families who received face-to-face services during the survey period. The
four surveys are:

1. Mental Health Statistics Improvement Program (MHSIP) Survey — Adult (Ages
18 — 59 Years)

2. MHSIP Older Adult (Ages 60 +)

3. Youth Services Survey (YSS) (Ages 13 —17) and

4. Youth Services Survey — Family (YSS-F) (Family Members of Consumers Ages
0-17)

This report summarizes the results for each survey by subscale means, and overall means
(MHSIP Total — Adult and Older Adult, YSS Total, and YSS-F Total) for each Service

Area.

Description of the Instruments

The MHSIP Consumer Survey is a public domain instrument developed by a Task Force
of the MHSIP Advisory Committee of the Federal Substance Abuse & Mental Health
Services Administration (SAMHSA) Center for Mental Health Services (CMHS). The
Task Force included mental health consumers, family members, researchers, providers,
and representatives of Federal, State, and local mental health agencies. The MHSIP
survey is designed to measure Overall Satisfaction and five (5) Subscales: Perception of
General Satisfaction, Perception of Access, Perception of Quality and Appropriateness,
Perception of Outcomes, and Perception of Participation in Treatment Planning. The
YSS and YSS-F are designed to measure Overall Satisfaction and five (5) Subscales:
Perception of Satisfaction with Services, Perception of Access, Perception of Cultural
Sensitivity, Perception of Outcomes, and Perception of Participation in Treatment
Planning. Additionally, on February 9, 2007, the California Department of Mental
Health, issued changes to the surveys as released by SAMHSA for incorporation into the
instruments (MHSIP, YSS, and YSS-F) and a new Functioning Subscale and a new
Social Connectedness Subscale.



1. The MHSIP survey is used for adults 18 to 59 years and older adults 60 years and

above;
2. The child/youth version (YSS) of the MHSIP survey is used for children ages 13

to 17 years;
3. The child/family (YSS-F) is used by family of children who are 0-17 years.

Higher subscale mean scores indicate a better client perception of care in that domain.

The surveys were primarily completed in two languages in all Service Areas — English
and Spanish. A few surveys (Adult 0.46%, Older Adult 3.1%, and YSS-F <0.01%) in
some Service Areas, were completed in Chinese, Tagalog, Russian, and Vietnamese. All
seven threshold language State translated survey forms were available online: English,
Spanish, Russian, Chinese, Hmong, Tagalog, and Vietnamese.

Findings
The following Tables and Figures summarize the findings:

TABLE 1.1: SURVEYS SUBMITTED TO STATE DMH BY ALL COUNTIES
AND THOSE SUBMITTED BY LAC-DMH BY AGE GROUP

May 2008 Survey Period
Survey State LA County | Percent
YSS-F 23,740 6,790 28.6%
YSS 15,192 4,174 27.5%
Adult 34,071 8,669 25.4%
Older Adult 3,196 772 24.2%
Total| 76,199 | 20,405 | 26.8%

TABLE 1.2: SURVEYS RECEIVED AND RESPONSE RATE BY AGE

GROUP
May 2008 Survey Period
Received
Consumers Surveys
Served Received Response Rate
Survey *

YSS-F 21,085 6,790 32.2%
YSS **10,035 4,174 41.6%}
Adult 22,115 8,669 39.2%
Older Adult 2,350 772 32.9%|
Total| 45,550 | 20,405 | 44.8%

* Received Response Rates based on the total surveys
received by age group divided by the number of unique
consumers/families who received face-to-face service in



Outpatient and Day Treatment settings as reported in the IS
(Information System)

** YSS Total (ages 13 to 17 years) are not included in the
consumers served Total because they are included in the
YSS-F Total.

Consumers served by the Department during the survey
period are extracted from the DMH IS system. This
includes children and youth ages 0 to 17 and adults 18
years and older. There were 21,085 children and youth
ages 0 to 17, 22,115 Adults and 2,350 Older Adults served
during the survey period.

Families of children ages 0 to 17 who received face-to-face
services completed the YSS-F survey. Youth ages 13 to 17
completed the YSS survey. Therefore, the number of youth
served during the survey period (N = 10,035) is a subset of
all the children and youth served ages 0 to 17 (N = 21,085)
during the survey period. For total number of
consumers/families served during the survey period, it is
only necessary to add the YSS-F, Adult and Older Adult
consumers served during the survey period.

FIGURE 1.2: SURVEYS RECEIVED AND RESPONSE RATE BY AGE

GROUP
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The selection Algorithm for identifying the number of surveys that are determined to be
complete and that can be used for analysis is applied to all of the surveys received.

The MHSIP, YSS, and YSS-F Surveys are “Completed” after the following Algorithm
(reasons for exclusion) is applied:

1. The survey does not contain an identifying Service Area Number (1 through 8)

2. The survey contains a Refusal Code for Refused, Impaired, Language, or Other.

3. The survey did not have at least two thirds of the survey completed to be
meaningfully used in the calculations for the survey subscales (domains).

If a survey meets any of these three exclusion criteria then the survey is excluded from
analysis.

TABLE 1.3 - REFUSAL CODE DISTRIBUTION BY AGE GROUP

May 2008 Survey Period
Refused | Impaired | Language | Other Total
YSS-F 330 39 19 294 682
YSS 244 37 17 130 428
Adult 1,030 273 281 557 2,141
Older Adult 114 21 65 80 280
All Age Groups 1,718 370 382 1,061 3,531

TABLE 1.4 - REFUSAL CODE DISTRIBUTION BY PERCENT AND AGE
GROUP

May 2008 Survey Period
Refused | Impaired | Language | Other Total

YSS-F 48.4% 5.7% 2.8% [ 43.1% [ 100.0%
YSS 57.0% 8.6% 4.0% [ 30.4% | 100.0%
Adult 48.1% 12.8% 13.1% | 26.0% | 100.0%
Older Adult 40.7% 7.5% 23.2% | 28.6% | 100.0%
All Age Groups 48.7% 10.5% 10.8% | 30.0% | 100.0%




FIGURE 1.4 - REFUSAL CODE DISTRIBUTION BY PERCENT AND AGE

GROUP
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TABLE 1.5: SURVEYS COMPLETED AND RESPONSE RATE BY AGE

GROUP
May 2008 Survey Period
Consumers Surveys Completed
Served Completed Response
Survey Rate *
YSS-F 21,085 6,059 28.7%
YSS **10,035 3,714 37.0%
Adult 22,115 6,148 27.8%
Older Adult 2,350 389 16.6%
Total 45,550 16,310 35.8%

* Completed Response Rates based on total surveys,

completed divided by the number

of  unique

Consumers/Families who received face-to-face services in
Outpatient and Day Treatment settings as reported in the IS

(Information System).

** YSS Total ages 13 to 17 are not included in the
consumers served Total because they are included in the

YSS-F Total.

Consumers served by the Department during the survey
period are extracted from the DMH IS system. This
includes children and youth ages 0 to 17 and adults 18
years and older. There were 21,085 children and youth




ages 0 to 17, 22,115 Adults and 2,350 Older Adults served
during the survey period.

Families of children ages 0 to 17 who received face-to-face
services completed the YSS-F survey. Youth ages 13 to 17
completed the YSS survey. Therefore, the number of youth
served during the survey period (N = 10,035) is a subset of
all the children and youth served ages 0 to 17 (N = 21,085)
during the survey period. For total number of
consumers/families served during the survey period, it is
only necessary to add the YSS-F, Adult and Older Adult
consumers served during the survey period.

FIGURE 1.5: SURVEYS COMPLETED AND RESPONSE RATE BY AGE

GROUP
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TABLE 1.6: SURVEYS COMPLETED BY GENDER AND AGE GROUP

May 2008 Survey Period
Female Male Other Unknown Total
YSS-F 2,220 3,515 8 316 6,059
YSS 1,672 1,816 18 208 3,714
Adult 3,311 2,413 23 401 6,148
Older Adult 237 109 3 40 389
All Age Groups 7,440 7,853 52 965 16,310




TABLE 1.7: COMPLETED RESPONSE RATE BY GENDER AND AGE

GROUP
May 2008 Survey Period
Female Male Other Unknown Total

YSS-F 36.60% 58.00% 0.10% 5.20% 100.00%
YSS 45.00% 48.90% 0.50% 5.60% 100.00%
Adult 53.90% 39.20% 0.40% 6.50% 100.00%
Older Adult 60.90% 28.00% 0.80% 10.30% 100.00%
All Age Groups 45.60% 48.10% 0.30% 5.90% 100.00%

FIGURE 1.7: COMPLETED RESPONSE RATE BY GENDER AND AGE
GROUP (N= 16,310)
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TABLE 1.8: SURVEYS COMPLETED BY LANGUAGE AND AGE GROUP

(N =16,310)
May 2008 Survey Period
English | Spanish | Chinese | Russian | Tagalog | Vietnamese | Hmong
YSS-F 3,852 2,202 5 0 0 0 0
YSS 3,614 100 0 0 0 0 0
Adult 5,417 706 22 0 2 1 0
Older Adult 326 51 6 4 1 1 0
All Age Groups 13,209 3,059 33 4 3 2 0




TABLE 1.9: COMPLETED RESPONSE RATE BY LANGUAGE AND AGE

GROUP
(N =16, 310)
May 2008 Survey Period
English | Spanish | Chinese | Russian | Tagalog | Vietnamese | Hmong
YSS-F 63.6% 36.3% 0.1% 0.0% 0.0% 0.0% 0.0%
YSS 97.3% 2.7% 0.0% 0.0% 0.0% 0.0% 0.0%
Adult 88.1% 11.5% 0.4% 0.0% 0.0% 0.0% 0.0%
Older Adult 83.8% 13.1% 1.5% 1.0% 0.3% 0.3% 0.0%
All Age Groups 81.0% 18.8% 0.2% 0.0% 0.0% 0.0% 0.0%

FIGURE 1.9: COMPLETED RESPONSE RATE BY LANGUAGE AND AGE
GROUP
(N = 16, 310)
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TABLE 1.10: ETHNICITY DISTRIBUTION * BY AGE GROUP

May 2008 Survey Period
. African . Native . Pacific Other /
White American Latino American Asian Islander | Unknown
YSS-F 15.5% 12.7% 43.3% 2.4% 2.1% 1.6% 22.4%
YSS 13.6% 15.9% 37.1% 3.4% 2.6% 1.6% 25.7%
Adult 26.0% 19.3% 26.9% 4.1% 4.5% 1.2% 18.0%
Older Adult 32.4% 16.0% 27.2% 2.5% 4.1% 0.6% 17.2%

*Consumers / Families may report more than one ethnicity on the surveys. Ethnicity
Distribution includes duplicate reporting for consumers / families indicating more
than one ethnic category.

FIGURE 1.10: ETHNICITY DISTRIBUTION *BY AGE GROUP
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TABLE 1.11: COMPLETED RESPONSE RATE BY SERVICE AREA

May 2008 Survey Period
. Consumers Surveys Surveys Completed
Service Area . Response
Served Received Completed Rate
SA 1 2,171 1,142 1,022 47.1%
SA2 6,624 4,768 3,469 52.4%
SA 3 7,143 2,236 1,933 27.1%
SA 4 6,065 2,467 2,022 33.3%
SAS 5,021 1,167 926 18.4%
SA 6 5,561 3,051 2,588 46.5%
SA 7 5,676 2,341 1,963 34.6%
SA 8 7,289 2,885 2,387 32.7%
Unknown 0 348 0 0.0%
All Service
45,550 20,405 16,310 35.8%
Areas I

FIGURE 1.11: COMPLETED RESPONSE RATE BY SERVICE AREA
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YSS-F

TABLE 1.12: YSS-F - COMPLETED RESPONSE RATE BY SERVICE AREA

May 2008 Survey Period
Service Area Consumers Su rv_eys Surveys Completed
Served Received Completed Response Rate
SA 1 1,401 556 515 36.8%
SA 2 2,839 1,273 1,088 38.3%
SA 3 3,967 869 766 19.3%
SA 4 2,703 748 693 25.6%
SA S 887 284 254 28.6%
SA 6 2,812 1,107 1,010 35.9%
SA 7 2,718 882 831 30.6%
SA 8 3,758 1,019 902 24.0%
All Service 21,085 6,738 6,059 28.7%
Areas

In Table 1.12, for all Service Areas, the 6,738 surveys received represent 32.0% of the
21,085 unique consumers served. The total “Completed” response rate for YYS-F is
28.7%.

FIGURE 1.12: YSS-F - COMPLETED RESPONSE RATE BY SERVICE AREA
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FIGURE 1.13: YSS-F - COMPLETED RESPONSE RATE BY GENDER

(N = 6,059)
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In Figure 1.13, the-YSS-F Gender Response Rate indicates more completed surveys for
males at 58% than for females at 36.6%.

FIGURE 1.14: YSS-F - ETHNICITY DISTRIBUTION*
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*Consumers/Families may report more than one ethnicity on the surveys. Ethnicity
Distribution includes duplicate reporting for consumers/families indicating more than one
ethnic category.

In Figure 1.14 the YSS-F Ethnicity Distribution indicates that most surveys were

completed for Latinos at 43.3%, Whites at 15.5%, and African Americans at 12.7%.
Also, 22.4% of the YSS-F surveys indicate “other/unknown” for ethnicity.
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TABLE 1.15: YSS-F - MEANS AND STANDARD DEVIATIONS FOR OVERALL
SATISFACTION AND ALL SUBSCALES (DOMAINS)

@ n
= T _ b=~ = y— E’ 1]
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= =5 58 |35 5FEad 5050 | SCh|[80ch
n n a o © N o S a = a 8
< s} O
Means 4.195 4313 4.320 4.498 4.274 3.837 3.856 4.227
Std. Dev. 0.552 0.669 0.742 0.614 0.675 0.781 0.778 0.676

The scale ranges from 1 through 5, with 1 = Strongly Disagree and 5 = Strongly Agree

Table 1.15

indicates the means and standard deviations for the YSS-F Overall

Satisfaction and all Subscales. The Perception of Cultural Sensitivity Subscale had the
highest means at 4.5. The Perception of Outcomes of Survices had the lowest means at

3.8.

TABLE 1.16: YSS-F - DISTRIBUTION FOR OVERALL SATISFACTION AND
ALL SUBSCALES (DOMAINS)

Strongly Agree | Neutral | Disagree St_rongly

Agree Disagree

Overall Satisfaction 40.31% | 45.84% [ 8.85% 3.36% 1.64%

~ | General Satisfaction 46.95% | 42.63% | 6.99% 1.87% 1.57%

-% Perception of Access 47.37% | 43.92% | 3.78% 3.13% 1.81%

g Perception of Cultural Sensitivity 67.93% | 27.60% 2.44% 0.72% 1.33%
D . . . . .

= ﬁf;gili’;g’“ of Participation in Treatment | 4y gg0, | 49909 | 3.77% | 2.85% |  1.60%

[<5)

§ Perception of Outcomes Of Services 23.87% | 47.43% | 19.46% 7.16% 2.07%

'(% Perception of Functioning 23.36% | 48.79% | 19.68% 6.37% 1.79%

Perception of Social Connectedness 38.59% | 51.10% 6.31% 2.45% 1.56%
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TABLE 1.17: YSS-F - PERCENT “STRONGLY AGREE” RESPONSES FOR
OVERALL SATISFACTION AND ALL SUBSCALES (DOMAINS) BY SERVICE

AREA
— ° @
© P _ Y= = 8 y— =2} a
S5 |gS2| c8 |5E22|cS58|c88e|5Ee| St
Service | OB | 588 25 | 8228|288 | 25§S8| 828|838
. & 8 q SR%) o= E o B = 58¢ a oHb o oo 8B a
Area w .o IRz Q 0 0889 oL L2 m3$9 o cQ o oo
2% |06 £8 |8c3A|SEFE|S20xa |20 | 86ER
g8 | 37| g8 |98 §EcE|&8°° i 5
o
SA1 34.80% | 40.58% | 40.91% 61.92% 35.69% 20.09% 18.93% 35.12%
SA?2 39.17% | 45.74% | 46.25% 67.05% 40.54% 2297% | 22.20% 36.25%
SA 3 42.94% | 50.07% | 50.92% 70.09% 46.50% 25.85% | 26.11% 40.34%
SA 4 40.41% | 46.57% | 45.28% 67.18% 39.44% 27.09% | 26.87% 37.24%
SA 5 42.85% | 50.21% | 49.29% 71.94% 45.97% 23.80% | 23.72% 41.77%
SA 6 39.89% | 45.87% | 46.38% 67.84% 42.04% 22.87% | 22.38% 39.22%
SA7 40.18% | 46.45% | 49.59% 68.95% 41.24% 23.14% | 22.50% 39.54%
SA 8 42.48% | 50.54% | 49.63% 69.39% 44.57% 24.62% | 23.91% 40.34%
All
Service | 40.31% | 46.95% | 47.37% 67.93% 41.89% 23.87% | 23.36% 38.59%
Areas

Table 1.17 indicates that for All Service Areas, the highest YSS-F response rate was for
Perception of Cultural Sensitivity Subscale at 67.93%. The lowest response rate was for
Perception of Functioning Subscale at 23.36%.

TABLE 1.18: YSS-F - SUBSCALE RELIABILITY

SUBSCALE (DOMAIN) o
General Satisfaction 91
Perception of Access 74
Perception of Cultural Sensitivity 93
Perception of Participation in Treatment Planning .80
Perception of Outcomes Of Services .92
Perception of Functioning 81
Perception of Social Connectedness .87

In Table 1.18, Cronbach’s alpha (o) measures the reliability of each Subscale by
calculating an intraclass correlation between items. A Subsscale with a Cronbach’s alpha
score of .70 or higher is considered reliable and can be used as a measured Subsscale.
The reliability score for all the Subscale for the YSS-F was .74 or higher.
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Table 1.19 summarizes the results of the YSS-F by Service Area, including the:

= QOverall means and standard deviation for the Overall Satisfaction;

= Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and
Strongly Disagree categories for Overall Satisfaction;

=  Subscale means and standard deviations for each Subscale; and

= Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and
Strongly Disagree categories for each Subscale.

TABLE 1.20 YSS-F MEANS AND STANDARD DEVIATIONS FOR OVERALL

SATISFACTION AND SUBSCALES (DOMAINS) BY SERVICE AREA

. §_§ TOow §§ SEZo §§§§ §$$2 -Egs gagg
Qo & - g A s 78

SA1 Means 4,099 4,218 4,228 4.415 4214 3.715 3.719 4,160
Std. Dev. 0.527 0.672 0.733 0.589 0.634 0.785 0.779 0.664

SA 2 Means 4,182 4,291 4,306 4,490 4,254 3.839 3.856 4,197
Std. Dev. 0.568 0.678 0.748 0.630 0.682 0.782 0.775 0.675

SA 3 Means 4,247 4,376 4,381 4,535 4,339 3.874 3.910 4.279
Std. Dev. 0.530 0.625 0.705 0.572 0.650 0.779 0.776 0.641

SA 4 Means 4.202 4.298 4.254 4.469 4.225 3.958 3.981 4.183
Std. Dev. 0.584 0.727 0.834 0.682 0.751 0.730 0.726 0.747

SA5 Means 4,225 4.351 4.252 4,555 4.301 3.853 3.898 4.303
Std. Dev. 0.487 0.630 0.836 0.559 0.694 0.716 0.714 0.557

SA6 Means 4,187 4.304 4321 4,504 4,262 3.809 3.820 4.236
Std. Dev. 0.560 0.663 0.736 0.603 0.697 0.789 0.798 0.677

SA7 Means 4,198 4314 4,368 4515 4274 3.817 3.836 4,252
Std. Dev. 0.522 0.633 0.701 0.562 0.620 0.797 0.787 0.654

SAS Means 4,218 4,356 4,371 4522 4,327 3.835 3.853 4.240
Std. Dev. 0.549 0.671 0.684 0.626 0.640 0.785 0.779 0.682

Seé\ilice Means 4,195 4.313 4.320 4.498 4274 3.837 3.856 4.227
Areas | Std. Dev. 0.552 0.669 0.742 0.614 0.675 0.781 0.778 0.676

* For Table 1.20, these Subscale means indicate significant differences by Service Area.
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TABLE 1.21: YSS-F - IN THE LAST YEAR, DID YOUR CHILD SEE A
MEDICAL DOCTOR OR NURSE FOR A HEALTH CHECK-UP
OR BECAUSE HE/SHE WAS SICK? (N=6,050)

Service May 2008 Survey Period
Area Clinic Emergency No Don’t Unknown
Room Remember

SA1 70.3% 4.4% 19.2% 3.3% 2.9%

SA?2 64.6% 6.7% 18.1% 4.0% 6.5%

SA 3 66.1% 6.6% 18.1% 3.5% 5.6%

SA 4 64.4% 6.4% 17.3% 4.4% 7.4%

SA5 65.6% 4.5% 21.9% 2.0% 6.1%

SA6 66.3% 5.8% 18.9% 3.1% 5.9%

SAT7 67.0% 4.2% 21.5% 3.6% 3.6%

SA 8 67.5% 5.9% 19.0% 2.6% 5.1%
AllServicel  66.3% 5.7%  19.0% 3.5% 5.5%

TABLE 1.22: YSS-F - IS YOUR CHILD ON MEDICATION FOR EMOTIONAL /
BEHAVIORAL PROBLEMS? (N=6,050)

. May 2008 Survey Period
Service Areal Yes No Unknown
SA1 50.8% 44 .8% 4.4%
SA 2 37.0% 54.3% 8.7%
SA 3 40.2% 50.9% 8.9%
SA 4 29.9% 58.1% 12.0%
SA5 35.6% 55.1% 9.3%
SA 6 36.6% 51.8% 11.6%
SA 7 32.5% 60.8% 6.7%
SA 8 43.8% 48.9% 7.3%
A'!Asree;‘;' ce 37.9% 53.4% 8.7%
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TABLE 1.23: YSS-F - DID THE DOCTOR OR NURSE TELL YOU AND/OR
YOUR CHILD OF MEDICATION SIDE EFFECTS TO WATCH FOR?

(N=2,710%)

Service || May 2008 Survey Period
Area Yes No
SA1 77.8% 22.2%
SA 2 69.8% 30.2%
SA 3 68.8% 31.2%
SA 4 52.8% 47.2%
SA5 75.0% 25.0%
SA 6 65.3% 34.7%
SA7 66.9% 33.1%
SA 8 78.0% 22.0%

All Service 68.7% 31.3%
Areas

* Smaller N represents the number of family

members

that answered

“Yes7’

to the

question “Is your child on medication for
emotional / behavioral problems?”

TABLE 1.24: YSS-F - DOES YOUR CHILD HAVE MEDI-CAL (MEDICAID)
INSURANCE? (N = 6,050)

Service May 2008 Survey Period
Area Yes No Unknown
SA1 87.5% 3.6% 8.8%
SA?2 74.7% 16.2% 9.1%
SA3 82.6% 7.9% 9.5%
SA4 23.9% 21.3% 54.8%
SA5 70.4% 21.9% 7.7%
SA 6 81.0% 8.3% 10.7%
SA7 83.1% 10.0% 6.9%
SA 8 83.4% 6.8% 9.8%
A"Asrz;‘;'ce 80.8% 9.8% 9.4%
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YSS

TABLE 1.25: YSS - COMPLETED RESPONSE RATE BY SERVICE AREA

May 2008 Survey Period
Service Area Consumers Surv_eys Surveys Completed
Served Received Completed Response Rate
SA 1 716 267 247 34.5%
SA 2 1,561 988 827 53.0%
SA 3 1,829 680 620 33.9%
SA 4 1,596 489 462 28.9%
SA S 389 192 174 44.7%
SA 6 981 472 434 44.2%
SA 7 1,296 414 367 28.3%
SA 8 1,667 643 583 35.0%
Al Service 10,035 4,145 3,714 37.0%

In Table 1.25, for all Service Areas, the 4,145 surveys received represent 41.3% of the
10,035 unique consumers served. The total “Completed” response rate for YSS is 37.0%.

FIGURE 1.25: YSS - COMPLETED RESPONSE RATE BY SERVICE AREA

60%
53.0%
[v) 4
20% 44.71% 44.2%
40% -

° 34.5% 33.9% 35.0%
309 1| 28.9% 28.3% L
20% -

10% -
0%
SA1 SA?2 SA3 SA4 SA5 SA6 SA7 SA8
2471 827/ 620/ 462/ 174/ 434/ 367/ 583/
716 1,561 1,829 1,596 389 981 1,296 1,667
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FIGURE 1.26 YSS — COMPLETED RESPONSE RATE BY GENDER

(N = 3,714)
60%
50% | 45.0% 48.9%
40%
30%
20%
10% 5.6%
-
05% [ .-
0% ‘ ‘
Female Male Other Unknown
N=1,672 N=1816 N=18 N=208

In Figure 1.26, the YSS Gender Response Rate indicates more completed surveys for
males at 48.9% than females at 45.0%.

FIGURE 1.27: YSS - ETHNICITY DISTRIBUTION*

50%
40% - 37.1%
30% | 25.7%
15.9%
20%
13.6%
10%
3.4% 2.6% 1.6%
0%
White African Latino Native Asian Pacific Other/
American American Islander  Unknown

*Consumers/Families may report more than one ethnicity on the surveys. Ethnicity
Distribution includes duplicate reporting for consumers/families indicating more than one
ethnic category.

In Figure 1.27, the YSS Ethnicity Distribution indicates that most surveys were
completed by Latinos at 37.1%, African Americans at 15.9%, and Whites at 13.6%.
Also, 25.7% of YSS surveys indicated “other/unknown” for ethnicity.
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TABLE 1.28: YSS - MEANS AND STANDARD DEVIATIONS FOR OVERALL
SATISFACTION AND ALL SUBSCALES (DOMAINS)

= Y= Y +— Y— Y— a3
o — c n
C8|-So|lc,. o|S5E2e|cSboo| c88o|cfal|ls5slo
SE | CER| c8®R | ES5S>SR|ICREER cEER|[OET | SE2T
O |23 | E83| SESF|ELGEI 523|823 2883
L5 S 9| 200 o0 |Fcocaol FLaoa 28 9 v 8o
%] SRR %] <1} Q.= o @© O = v Q © <&
n's k= s > L(')83L’*s'_'l—_:""zjm':’ °S<Ea %5 SEa
N © c N s wn &-Bm(n Em o wm 30'#5(/) qh):(/) &o:m
> n & oo £ a o WL S8
Means 3.965 3.987 3.933 4.192 3.798 3.854 3.856 4.072
Std.. Dev. 0.638 0.810 0.869 0.778 0.818 0.753 0.757 0.739

The scale ranges from 1 through 5, with 1 = Strongly Disagree and 5 = Strongly Agree

Table 1.28 indicates the means and standard deviations for the YSS Overall Satisfaction
and all Subscales. The Perception of Cultural Sensitivity Subscale had the highest means
at 4.2. The Perception of Participation in Treatment Planning Subscale had the lowest

means at 3.8.

TABLE 1.29: YSS - DISTRUBTION FOR OVERALL SATISFACTION AND ALL
SUBSCALES (DOMAINS)

Sg’gpgely Agree | Neutral | Disagree gtlggg?g
YSS - Overall Satisfaction 30.64% | 47.43% | 13.44% 4.85% 3.63%
| General Satisfaction 32.37% | 46.14% | 12.94% 4.54% 4.01%
[72]
-% Perception of Access 27.65% | 50.38% | 12.91% 5.25% 3.81%
g Perception of Cultural Sensitivity 40.94% | 45.38% | 8.49% 2.40% 2.79%
3 : ———
= ggﬁf}?ﬁg’“ of Participation in Treatment | o3 100, | 50 1704 | 1441% | 7.73% | 4.60%
<
§ Perception of Outcomes Of Services 26.18% | 46.06% | 18.12% 6.01% 3.63%
§ Perception of Functioning 25.48% | 47.94% | 17.86% 5.43% 3.29%
Perception of Social Connectedness 32.92% | 50.13% | 10.60% 3.44% 2.91%
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TABLE 1.30: YSS - PERCENT “STRONGLY AGREE” RESPONSES FOR
OVERALL SATISFACTION AND ALL SUBSCALES (DOMAINS) BY SERVICE

AREA

_ g 3 2 .’

. §§ Eo 55 E§E2e Eégg E$$g E.?g S,—Ggg
Service | 3% | £% | 82 | 522F | 853 | €555 | 285 | 5828
Area e g S8 8322 ?@E.? 288 | g5 | 822%

28 57 | &2 | €887 | gScE | §°87 | g2 | €787
é °© o
SA1 31.98% | 35.35% | 26.29% 42.31% 22.27% 26.80% | 27.20% 34.91%
SA 2 29.37% | 30.94% | 25.57% 38.49% 22.37% 25.13% | 24.45% 32.71%
SA 3 30.79% | 31.17% | 28.44% 38.15% 24.24% 28.32% | 27.68% 33.55%
SA 4 27.02% | 26.86% | 23.39% 35.45% 18.62% 25.98% | 23.95% 29.58%
SA5 34.46% | 37.02% | 28.41% 47.72% 28.29% | 28.50% | 27.84% 36.06%
SA 6 32.06% | 34.48% | 31.00% 43.66% 23.72% 26.76% | 26.80% 32.87%
SA7 32.06% | 35.25% | 30.25% 45.86% 26.13% 26.51% | 25.95% 34.41%
SA 8 30.91% | 34.22% | 29.46% 43.53% 23.13% 23.80% | 22.96% 32.88%
All
Service | 30.64% | 32.37% | 27.65% 40.94% 23.10% 26.18% | 25.48% 32.92%
Areas

Table 1.30 indicates that for All Service Areas, the highest YSS response rate was for
Perception of Cultural Sensitivity Subscale at 40.94%. The lowest response rate was for
Perception of Functioning Subscale at 25.48%.

On Table 1.31, Cronbach’s alpha (o) measures the reliability of each Subscale by

TABLE 1.31: YSS - SUBSCALE RELIABILITY

SUBSCALE (DOMAIN) o
General Satisfaction .90
Perception of Access 75
Perception of Cultural Sensitivity .89
Perception of Participation in Treatment Planning 74
Perception of Outcomes Of Services .86
Perception of Functioning .85
Perception of Social Connectedness .83

calculating an intraclass correlation between items. A Subscale with a Cronbach’s alpha
score of .70 or higher is considered reliable and can be used as a measured Subscale. The
reliability score for all the Subscales for the YSS was .74 or higher.
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Table 1.32 summarizes the results of the YSS by Service Area, including the:

= Overall means and standard deviation for Overall Satisfaction;

= Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and
Strongly Disagree categories for Overall Satisfaction;

=  Subscale means and standard deviations for each Subscale; and

= Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and
Strongly Disagree categories for each subscale.

TABLE 1.33: YSS - MEANS AND STANDARD DEVIATIONS FOR OVERALL
SATISFACTION AND SUBSCALES (DOMAINS) BY SERVICE AREA

- 5.25 |5 5 2
° 5 |%60|S80|SF20| 5858|5880 (580|550

Service PR3] T B Q O a 32 = 8 5 = = £3
O & cs3|l el 2SS | a2 | agcg | a3 283
Area B e8| <8 28| 3o 388|388 8wgs
= O5 35 D 4= 3 O c S b= £ CS0nWS 2 e3> S Cc >
& S y N[O | =N | s5FCE | 0D [ Ts5h| S ch

>0 n x x O afcc|a oI S

¥ &5 ¥ * @)
SA1 Means 4.023 4.073 3.958 4.272 3.784 3.906 3.912 4.153
Std. Dev. 0.586 0.748 0.799 0.676 0.853 0.676 0.685 0.687
SA 2 Means 3.899 3.915 3.859 4.102 3.781 3.790 3.792 4.035
Std. Dev. 0.701 0.889 0.918 0.859 0.828 0.818 0.821 0.783
SA3 Means 3.948 3.935 3.925 4,155 3.831 3.857 3.858 4.032
Std. Dev. 0.638 0.842 0.888 0.757 0.791 0.747 0.750 0.773
SA 4 Means 3.888 3.837 3.802 4.057 3.733 3.882 3.882 4.019
Std. Dev. 0.628 0.856 0.919 0.822 0.785 0.725 0.729 0.715
SAS Means 3.977 4.025 3.850 4.259 3.781 3.873 3.871 4.077
Std. Dev. 0.692 0.823 0.945 0.840 0.950 0.822 0.831 0.777
SA 6 Means 4.055 4.119 4.081 4.287 3.836 3.906 3.910 4.129
Std. Dev. 0.564 0.658 0.741 0.690 0.778 0.701 0.707 0.684
SA 7 Means 4.088 4,137 4.108 4.364 3.929 3.924 3.941 4.138
Std. Dev. 0.522 0.642 0.702 0.611 0.715 0.663 0.655 0.650
SAS Means 3.965 4.024 3.950 4,221 3.751 3.808 3.800 4.088
Std. Dev. 0.662 0.813 0.889 0.797 0.876 0.778 0.786 0.758

All

Service Means 3.965 3.987 3.933 4,192 3.798 3.854 3.856 4.072
Areas Std. Dev. 0.638 0.810 0.869 0.778 0.818 0.753 0.757 0.739

*For Table 1.33, these Subscale means indicate significant differences by Service Area.
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TABLE 1.34: YSS - IN THE LAST YEAR, DID YOU SEE A MEDICAL DOCTOR
OR NURSE FOR A HEALTH CHECK-UP OR BECAUSE YOU WERE SICK?

(N=3,664)
May 2008 Survey Period
Service Area ’
Clinic Emergency No Don’t Unknown
Room Remember
SA1 70.31% 4.41% 19.16% 3.26% 2.87%
SA?2 64.64% 6.72% 18.14% 3.96% 6.54%
SA 3 66.15% 6.64% 18.10% 3.52% 5.60%
SA4 64.44% 6.37% 17.33% 4.44%, 7.41%
SA5 65.59% 4.45% 21.86% 2.02% 6.07%
SA 6 66.31% 5.80% 18.86% 3.14% 5.89%
SA7 67.04% 4.24% 21.47% 3.62% 3.62%
SA 8 67.49% 5.87% 18.96% 2.60% 5.08%
A"Asri;‘;'ce 66.35% 5.72% 18.98% 3.49% 5.47%

TABLE 1.35: YSS - ARE YOU ON MEDICATION FOR EMOTIONAL /
BEHAVIORAL PROBLEMS? (N=3,664)

. May 2008 Survey Period
Service Area Yes No Unknown
SA1l 41.2% 48.7% 10.1%
SA?2 35.6% 43.0% 21.4%
SA 3 41.2% 48.4% 10.4%
SA4 26.0% 63.4% 10.6%
SAS5 41.7% 44.3% 14.1%
SA 6 30.9% 58.1% 11.0%
SA7 26.8% 57.2% 15.9%
SA 8 33.4% 51.0% 15.6%
A"ASrZ;‘g'CG 34.2% 51.1% 14.6%
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TABLE 1.36: YSS - DID THE DOCTOR OR NURSE TELL YOU OF
MEDICATION SIDE EFFECTS TO WATCH FOR? (N=1,863%)

Service Area May 2008 Survey Period
Yes No
SA1 57.4% 42.6%
SA 2 69.6% 30.4%
SA 3 50.7% 49.3%
SA4 46.6% 53.4%
SA5 59.2% 40.8%
SA 6 49.1% 50.9%
SA7 54.4% 45.6%
SA 8 58.1% 41.9%
A"Asr‘ae;‘;'ce 53.9% 46.1%

* Smaller N represents the number of youth
that answered “Yes” to the question “Are
on medication for
behavioral problems?”

you

emotional

/

TABLE 1.37: YSS - DO YOU HAVE MEDI-CAL (MEDICAID) INSURANCE?

(N=3,664)
. May 2008 Survey Period
Service Area Yes No Unknown
SA1 75.3% 4.9% 19.9%
SA 2 53.1% 16.6% 30.3%
SA 3 78.5% 7.8% 13.7%
SA 4 71.2% 10.2% 18.6%
SA5 58.3% 18.2% 23.4%
SA 6 68.0% 8.7% 23.3%
SA7 66.7% 10.1% 23.2%
SA 8 70.6% 6.8% 22.6%
A"As’rz;‘g'ce 66.7% 10.7% 22.5%

26



ADULT

TABLE 1.38: ADULT - COMPLETED RESPONSE RATE BY SERVICE AREA

May 2008 Survey Period
. Consumers Surveys Surveys Completed
Service Area . Response
Served Received Completed
Rate
SA'1 718 313 256 35.7%
SA?2 3,374 2,261 1,437 42.6%
SA3 2,852 661 527 18.5%
SA 4 2,979 1,124 814 27.3%
SA'S 3,787 635 455 12.0%
SA 6 2,561 1,377 1,065 41.6%
SA 7 2,651 985 722 27.2%
SA 8 3,193 1,173 872 27.3%
Unknown 0 140 0 0.0%
All Service 22,115 8,669 6,148 27.8%
Areas

In Table 1.38, for all Service Areas, the 8,609 surveys received represent 39.1% of the
22,115 unique consumers served. The “total Completed” response rate is 27.8%.

FIGURE 1.38: ADULT - COMPLETED RESPONSE RATE BY SERVICE AREA

50%
42.5% 41.6%
35.7% — —
40% -
.39 .29 27.3%
309% || 27.3% 27.2% (]
0% 18.5%
12.0%
10% -
0%
SA1l SA2 SA3 SA4 SAS5 SAG6 SAT SAS8
256 / 1,437/ 527/ 814 / 455/ 1,065/ 722/ 872/
718 3,374 2,852 2,979 3,787 2,561 2,651 3,193
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FIGURE 1.39: ADULT - COMPLETED RESPONSE RATE BY GENDER

(N = 6,148)
70%
60% 53.9%
50% -
39.20%
40% -
30%
20%
6.50%
10% - ’
0.40% .
0% ‘ ‘ ‘
Female Male Other Unknown
N=3311 N=2413 N=23 N=401

In Figure 1.39, the Adult Gender Response Rate indicates more completed surveys for
females at 53.9% than males at 39.2%.

FIGURE 1.40: ADULT - ETHNICITY DISTRIBUTION*

40%
26.9%
0,
30% 26.0%
0,
0% 19.3% 12 Qo
10%
4.1% 4.5%
,—‘ 1.2%
0%

White African Latino Native Asian Pacific Other/
American American Islander  Unknown

*Consumers/Families may report more than one ethnicity on the surveys. Ethnicity
Distribution includes duplicate reporting for consumers/families indicating more than one
ethnic category.

In Figure 1.40, the Adult Ethnicity Distribution indicates that most surveys were

completed by Latinos at 26.9%, Whites at 26.0%, and African Americans at 19.3%.
Also, 18% of Adults indicate “other / unknown” for ethnicity.
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TABLE 1.41: ADULT - MEANS AND STANDARD DEVIATIONS FOR
OVERALL SATISFACTION AND SUBSCALES (DOMAINS)

. & S ° « -
38 g o c 2 ctfe | cSEZ | coge cfo | 2 Lo
<2 28 22 S2S8 | SEE€3 | 2288 | 258 | S8
Ny 5 2 288 | 8252 | 885 252 | 828 | 85823
=0 N o D 0 =99 o= 82 o3 ca oo L o9 o2
0= 33 g2 °c8S23 | 222 | €583 | 253 | 29 3
I = D Q S5 st E 3 A ST 3} s
S5 @ ae aYa as § a O a a 38
= [ < < o Z
(e} o
Means 4.106 4.405 4.248 4.264 4.225 3.894 3.850 3.903
Std.. Dev. 0.597 0.684 0.685 0.655 0.741 0.782 0.869 0.856

The scale ranges from 1 through 5, with 1 = Strongly Disagree and 5 = Strongly Agree

Table 1.41 indicates the means and standard deviations for the Adult Overall Satisfaction
and all Subscales. The General Satisfaction Subscale had the highest means at 4.4. The
Perception of Functioning Subscale had the lowest means at 3.8.

TABLE 1.42: ADULT DISTRUBTION FOR OVERALL SATISFACTION AND
ALL SUBSCALES (DOMAINS)

Strongly . Strongly
Agree Agree | Neutral | Disagree Disagree
Overall Satisfaction 40.35%| 38.57%| 14.68% 4.48%| 1.92%
,U?General Satisfaction 54.76%| 35.03% 7.25% 1.97% 1.00%)
-% Perception of Access 50.48%| 40.12%) 3.94% 3.80% 1.65%
g Perception of Quality and Appropriateness 46.50%| 38.65%| 10.92% 2.73% 1.21%
D . . . . .
;’gle;f;‘i’r?gon of Participation in Treatment 4533%|  37.95%| 11.99%|  3.41%  1.329%
<
§ Perception of Outcomes of Services 31.44%| 38.64%| 20.66% 6.57% 2.68%
§ Perception of Functioning 28.37%| 41.21%| 20.57% 6.99% 2.86%)
Perception of Social Connectedness 31.52%| 39.57%| 19.53% 6.48%) 2.91%
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TABLE 1.43: ADULT - PERCENT “STRONGLY AGREE” RESPONSES FOR
OVERALL SATISFACTION AND ALL SUBSCALES (DOMAINS) BY SERVICE

AREA
58 _ S o3 ov%m S'c w 3 o“c',mcIJ o@m © gm
Area | & | &zf8 | &9 | 8555 | §5E2 | 855 | gES | 8852
25 | 853 | B4 | 2523 | SSff|E584| S5 |E7L3
Ss @ a g 2og ag §|a©° QW €3
5 < 2
SA1 30.62% 45.90% 41.36% 36.41% 35.25% 22.55% | 18.79% 22.04%
SA 2 40.15% 55.56% 48.99% 46.34% 45.47% 31.38% | 27.98% 32.04%
SA 3 42.93% 55.43% 53.44% 48.32% 46.55% 35.37% | 30.96% 35.03%
SA 4 42.23% 55.21% 50.48% 46.96% 45.48% 35.62% | 32.77% 33.46%
SA 5 38.39% 51.45% 47.67% 44.33% 43.15% 31.28% | 27.83% 28.11%
SA6 42.25% 56.38% 53.04% 49.82% 47.61% 32.15% | 29.24% 31.56%
SA7 39.63% 54.75% 51.73% 46.67% 45.41% 28.44% | 25.97% 31.57%
SA 8 40.15% 55.50% 51.79% 45.88% 46.29% 29.88% | 27.69% 31.69%
All
Service 40.35% 54.76% 50.48% 46.50% 45.33% 31.44% | 28.37% 31.52%
Areas

Table 1.43 indicates that for All Service Areas, the highest Adult response rate was for
the General Satisfaction Subscale at 54.76%. The lowest response rate was for the
Perception of Functioning Subscale at 28.37%.
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TABLE 1.44: ADULT - SUBSCALE RELIABILITY

SUBSCALE (DOMAIN) o
General Satisfaction .84
Perception of Access 87
Perception of Quality and Appropriateness .92
Perception of Participation in Treatment Planning *
Perception of Outcomes of Services 92
Perception of Functioning 91
Perception of Social Connectedness .87

* Perception of Participation in Treatment Planning Subscale consists of 2
items. o cannot be computed.

In Table 1.44 Cronbach’s alpha (o) measures the reliability of each Subscale by
calculating an intraclass correlation between items. A Subscale with a Cronbach’s alpha
score of .70 or higher is considered reliable and can be used as a measured Subscale. The
reliability score for all the Subscales for Adults was .80 or higher.
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Table 1.45 summarizes the results of the Adult surveys by Service Area, including the:

= Overall means and standard deviation for Overall Satisfaction;

= Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and

Strongly Disagree categories for Overall Satisfaction;
=  Subscale means and standard deviations for each Subscale; and

= Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and
Strongly Disagree categories for each Subscale.

TABLE 1.46: ADULT - MEANS AND STANDARD DEVIATIONS FOR

OVERALL SATISFACTION AND SUBSCALES (DOMAINS) BY SERVICE

AREA

| é é 5 @ 5 a c % %]

=239 8 < - 2 B Cco81%6%s G o G 1]
Service gE 23 82 |555¢|s858|sss| sE% [5s5%
N 8 g 83 |2253|88E2|8E5 8| B2 ¢ |85 ¢
Area G = T3 Sy | 8585|858 2|g852| 828 |83¢2 8
ITG s S8 £35?|sEFE|s37 0| 52 |5 5§

=g 3 x g 3 g oS |0 a a 8§

3 © =
*
SA 1 Means 3.902 4.302 4.088 4.128 4.083 3.609 3.508 3.680
Std. Dev. 0.604 0.677 0.683 0.625 0.740 0.882 1.000 0.860
SA D Means 4.099 4.412 4.220 4.259 4.216 3.891 3.845 3.904
Std. Dev. 0.603 0.685 0.689 0.657 0.761 0.788 0.854 0.855
SA3 Means 4.164 4.427 4.290 4.295 4.268 3.985 3.925 3.988
Std. Dev. 0579 0.640 0.656 0.635 0.730 0.761 0.855 0.830
SA4 Means 4.149 4.401 4.257 4.263 4.233 3.988 3.972 3.953
Std. Dev. 0.624 0.716 0.709 0.705 0.751 0.762 0.838 0.855
SAS Means 4.049 4.353 4.163 4.201 4.174 3.877 3.826 3.772
Std. Dev. 0.605 0.682 0.718 0.644 0.754 0.754 0.867 0.922
SA6 Means 4.157 4.434 4.320 4.349 4.281 3.923 3.881 3.939
Std. Dev. 0.563 0.673 0.660 0.613 0.700 0.773 0.861 0.834
SA 7 Means 4.099 4.406 4.276 4.268 4.234 3.847 3.796 3.927
Std. Dev. 0.598 0.697 0.677 0.645 0.746 0.778 0.867 0.831
SAs Means 4.081 4.403 4.260 4.226 4.217 3.846 3.811 3.876
Std. Dev. 0591 0.692 0.675 0.676 0.739 0.784 0.879 0.875
All Means 4.106 4.405 4.248 4.264 4.225 3.894 3.850 3.903
Service

Areas Std. Dev. 0.597 0.684 0.685 0.655 0.741 0.782 0.869 0.856

*For table 1.46, these Subscales means indicate significant differences by Service Area.
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OLDER ADULTS

TABLE 1.47: OLDER ADULT - COMPLETED RESPONSE RATE BY SERVICE

AREA
May 2008 Survey Period
Service Area Consumers Surv_eys Surveys Completed
Served Received Completed | Response Rate
SA'1 52 6 4 1.7%
SA 2 411 246 117 28.5%
SA3 324 26 20 6.2%
SA 4 383 106 53 13.8%
SA 5 347 56 43 12.4%
SA 6 188 95 79 42.0%
SA 7 307 60 43 14.0%
SA 8 338 50 30 8.9%
All Service 2,350 645 389 16.6%
Areas

FIGURE 1.47: OLDER ADULT - COMPLETED RESPONSE RATE BY
SERVICE AREA

50%
42.0%
40%
309 | 28.5%
20% 1 13.8% 14.0%
.00 o U
7% 12.4% 5 0%
10% 6.2% -
0%
SA1 SA?2 SA3 SA4 SA5 SA6 SA7 SA8
41 117/ 20/ 53/ 43/ 79/ 43/ 30/
52 411 324 383 347 188 307 338
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FIGURE 1.48 OLDER ADULT - COMPLETED RESPONSE RATE BY GENDER
(N = 389)

70%
60%
50% -
40% -
30% -
20% - 10.3%

0/

0%

60.9%

28.0%

Female Male Other Unknown
N=237 N=109 N=3 N=40

In Figure 1.48 the Older Adult Gender response rate indicates more completed surveys
for females at 60.9% than males at 28.0%.

FIGURE 1.49: OLDER ADULT - ETHNICITY DISTRIBUTION*

40%
32.4%
30% 27.2%
16.0% 0
20% 17.2%
10% -
4.1%
2.5%
,_I 0.6%
0% =
White African Latino Native Asian Pacific Other/
American American Islander  Unknown

*Consumers/Families may report more than one ethnicity on the surveys. Ethnicity
Distribution includes duplicate reporting for consumers/families indicating more than one
ethnic category.

In Figure 1.49, the Ethnicity Distribution indicates that most surveys were completed by
Whites at 32.4%, Latinos 27.2%, and African Americans 16.0%. Also, 17.2% of the
Older Adult surveys indicate “other/unknows” for ethnicity.
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TABLE 1.50: OLDER ADULT - MEANS AND STANDARD DEVIATIONS FOR

OVERALL SATISFACTION AND ALL SUBSCALES (DOMAINS)

[
=2 c =
S S 2 @ @ c =
<8 & o c 2 ceS50 | cSEZ| c2gwo cfa = -
S .2 23 S £ SCEg | g=223| 828w SE® STER
S E g 2 23 E2L R | ESEQ| BESQ| BS8 | E58Q
ow v a D » =99 o582 o3 £Q o6 9 o2 oL
= =3 ISR S® oS o098 oc o823 o c3 onc >
as co s 8 $3a? stFE 2P s s §°¢
>S5 ] a o £O& as S| ao a a 8
T = < <L o o
§O o
Means 4.552 4.552 4.363 4.381 4.363 4.031 4.001 4.004
Std.. Dev. 0.625 0.625 0.664 0.599 0.653 0.758 0.810 0.817

The scale ranges from 1 through 5, with 1 = Strongly Disagree and 5 = Strongly Agree

Table 1.50 indicates the means and standard deviations for the Older Adult Overall
Satisfaction and all Subscales. Overall Satisfaction and the General Satisfaction Subscale
had the highest means at 4.56. The Perception of Functioning Subscale had the lowest

means at 4.

TABLE 1.51: OLDER ADULT - DISTRIBUTION FOR OVERALL

SATISFACTION AND ALL SUBSCALES (DOMAINS)

Strongly . Strongly

Agree Agree Neutral Disagree Disagree

Overall Satisfaction 45.92% | 37.55% | 11.33% 4.03% 1.18%

<~ | General Satisfaction 62.89% [ 29.55% 5.13% 1.75% 0.67%

-% Perception of Access 53.63% | 33.48% 8.07% 3.60% 1.22%

g Perception of Quality and Appropriateness 51.73% | 36.87% 8.35% 2.36% 0.68%
3 : TS

= ggﬁi‘i’g“ of Participation in Treatment 50.68% | 36.04% | 9.17% | 3.58% | 0.53%

[<3]

§ Perception of Outcomes of Services 35.79% | 40.78% | 15.99% 5.78% 1.66%

2 [ Perception of Functioning 33.11% | 43.84% | 15.20% 6.16% 1.68%

9 | Perception of Social Connectedness 35.21% | 40.23% | 16.85% 5.97% 1.73%
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TABLE 1.52: OLDER ADULT - PERCENT “STRONGLY AGREE” RESPONSES
FOR OVERALL SATISFACTION AND ALL SUBSCALES (DOMAINS) BY
SERVICE AREA

|
= S 0 2
2% 3 5% |5zt [5S.%|5% 5o 5 3
Service g2 z3 §& | Ss85| 8282|8885 | E£%5 | E=8%
A ok S8 -3 525z |88z |85c8| 8228 | 8352
rea °2 =3 8 2 8585 | 8582|8258 | 8838 | 8528
as s 5 8 535” | sEFE| 537 | s2® | & §°
% s % ag a®g ag & | o o Q a 38
50 © *
SA1 33.56% | 46.15% | 46.15% 42.11% 27.27% 22.58% | 26.32% 8.33%
SA 2 4441% | 67.40% | 54.19% 50.29% 49.79% 34.26% | 29.83% 29.16%
SA 3 51.63% | 70.15% | 64.44% 57.45% 58.14% 39.33% | 32.97% 36.71%
SA 4 49.22% | 58.96% | 56.85% 54.00% 55.86% 41.71% | 37.50% 37.93%
SAS 4731% | 70.92% | 55.35% 53.87% 53.49% 35.11% | 33.80% 30.30%
SA 6 41.47% | 55.92% | 49.67% 52.86% 50.96% 29.02% | 22.93% 29.97%
SA7 47.14% | 62.96% | 53.56% 48.70% 49.43% 37.77% | 36.53% 48.50%
SA 8 43.34% | 63.92% | 47.09% 48.85% 45.00% 32.14% | 33.11% 38.14%
All
Service 45.92% | 62.89% | 53.63% 51.73% 50.68% 35.79% | 33.11% 35.21%
Areas

Table 1.52, indicates that for All Service Areas, the highest Older Adults response rate
was for the General Satisfaction Subscale at 62.89%. The lowest response rate was for

the Perception of Functioning Subscale at 33.11%.
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TABLE 1.53: OLDER ADULT - SUBSCALE RELIABILITY

SUBSCALE (DOMAIN) o
General Satisfaction .89
Perception of Access .87
Perception of Quality and Appropriateness 91
Perception of Participation in Treatment Planning *
Perception of Outcomes of Services 93
Perception of Functioning 91
Perception of Social Connectedness .86

*Perception of Participation in Treatment Planning Subscale consists of 2 items. o
cannot be computed.

In Table 1.53 Cronbach’s alpha (o) measures the reliability of each Subscale by
calculating an intraclass correlation between items. A Subsscale with a Cronbach’s alpha
score of .70 of higher is considered reliable and can be used as a measured Subscale. The
reliability score for all the Subscales for Older Adults was .80 or higher.
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Table 1.54 summarizes the results of the Older Adult surveys by Service Area,
including the:

= Overall means and standard deviation for Overall Satisfaction;

= Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and
Strongly Disagree categories for the Overall Satisfaction;

= Subscale means and standard deviations for each Subscale; and

= Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and
Strongly Disagree categories for each Subscale.

TABLE 1.55: OLDER ADULT - MEANS AND STANDARD DEVIATIONS FOR

OVERALL SATISFACTION AND SUBSCALES (DOMAINS) BY SERVICE

AREA

32 s - 2 - 8 c s - 9
o T S 3 s 2 SSca3| SEEE| 285043 £5a 5§ Ea

28 | & T2 |%%% |28 5|20 gC | &S

= )

saq | Means | 3902| 4302| 4088| 4417 425| 3210| 3.263| 3.083
Std.Dev. | 0604 | 0677| 0683 0500| 0645| 1.379| 1.320| 1041
spp | Means | 4009| 4412| 4220| 4365| 4335| 4011| 3976] 3912
Std.Dev. | 0603 | 0685| 0689| 0615| 0662| 0739| 0784| 0774
sa3 | Means | 4164| 4427| 4290| 4393| 4368 4121| 4046] 4.066
Std.Dev. | 0579 | 0640| 0656| 0659 0814| 0745| 0741| 0.79%0
Gaq | Means | 4.149| 4401| 4257| 4455 4490| 4101| 4081 | 405
Std.Dev. | 0624 | 0716| 0709 | 0516| 0539 | 0854| 0872| 0916
A5 | Means | 4049 4353| 4163| 4349| 4400| 4026] 4016| 3.917
Std.Dev. | 0605| 0682| 0718| 0559| 0545| 0679| 0.762| 0.765
sap | Means | 4157 | 4434| 4320| 4430| 4318| 3973 3838| 3932
Std.Dev. | 0563 | 0673| 0660| 0584| 0738| 0656| 0.757| 0.723
sa7 |Means | 4009| 4406| 4276| 4383| 4407 4073 | 4045| 422
Std.Dev. | 0598 | 0697 | 0677| 0496| 0570| 0738 0.807| 0.825
spag | Means | 4081| 4403| 4260| 4251| 4268| 3928| 3962 | 3928
Std.Dev. | 0591 | 0692 0675] o0774| 0659| 0799| 0854| 0892
All Means | 4106 | 4.405| 4248 | 4381| 4363| 4031 | 4001 |  4.004
SAe';Z;Ze Std.Dev. | 0597 | 0684| 0685 0599 | 0653 0758 | 0810 0817

For Table 1.55, these Subscale means indicate significant differences by Service Area.
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Summary

This is the first integrated report for State Performance Outcomes and County
Performance Outcomes, consistent with the mandated State Performance Outcomes
System, the mandated Federal Block Grant requirements and the Board of Supervisors
instructions for all Departments to convert to performance outcomes to improve the
quality and effectiveness of mental health services.

CY 2008 is for baseline data collection for the established measures with one survey
period occurring in May 2008 and another in November 2008. Data collection survey
limitations are evident and are identified below:

- A ssignificant limitation of the data collection and data analysis processes is
that surveys are conducted on volunteer participants in the identified settings
without the application of random sampling techniques. Therefore, the
findings may not be representative of all consumers served by the County of
Los Angeles Department of Mental Health system of care as rendered by
County operated and contracted providers.

- Another significant limitation of the data collection and data analysis
processes is that the surveys are available in the six (6) language translations
provided by the State DMH for: Spanish, Chinese, Hmong, Russian, Tagalog,
and Vietnamese. In addition to English, the County of Los Angeles has
twelve (12) Threshold Languages including languages for which the State
DMH has not provided language translations for: Arabic, Armenian,
Cantonese, Cambodian, Farsi, Korean, and Mandarin. The unavailability of
survey translations in all of the County of Los Angeles Threshold languages
adversely effects response rates and leaves large populations of monolingual,
non-English speaking consumers/families without the opportunity to
anonymously express their perceptions concerning mental health services
received and provided.

- Another limitation is the data collection and data analysis for ethnicity in
which there is a high frequency of multiple reporting occurring for
participants reporting multiple ethnicities categories or for the other/unknown
category. The lack of distinct categories impacts accuracy response rate
calculations and prohibits meaningful data analysis for ethnicity.

- Finally, there is also an apparent self-selection process introduced through
volunteer participation in the surveys and a lack of needed language
translations for the surveys. Ideally, this may be offset by overall higher
response rates.

Data collection and data analysis methods will continue to be assessed and refined during
CY 2008 and recommendations will be included in the report following the November
2008 survey period. This includes refining data collection and data analysis for the
measures for timely access to services following discharge from psychiatric inpatient
hospitals and residential facilities/institutions.

41



PART II

COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

COUNTY PERFORMANCE OUTCOMES - SUMMARY REPORT
FOR SATISFACTION SURVEYS
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PART Il
COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

COUNTY PERFORMANCE OUTCOMES - SUMMARY REPORT
FOR SATISFACTION SURVEYS

Background

On March 14, 2006, the County of Los Angeles Board of Supervisors instructed County Social
Service Departments, including the County of Los Angeles, Department of Mental Health,
(LAC-DMH) to convert to Performance Based Contracting (PBC) commencing on January 1,
2008. Subsequently the Auditor-Controller requested the inclusion of all social services and
administrative contracts in PBC initiatives.

As a result, PBC operational measures for Phase | and Phase Il were developed, using existing
questionnaire items from the age-group specific State Performance Outcomes questionnaires
(Mental Health Statistics Improvement Program, MHSIP, YSS-F, and YSS) and by creating age-
group specific Very Brief Questionnaires to capture survey responses to Field Based services.

The age-group specific Survey Questionnaire items for Phase I, including the Very Brief
Questionnaire for Clinic and Field Based services, are as follows:

YOUTH SERVICES SURVEY FOR FAMILIES (YSS-F) (Family member of consumer’s ages
0-17)

e | felt my child had someone to talk to when he/she was troubled. (Source: YSS-

F, #5)

e The location of services was convenient for me. (Source: YSS-F, #8)
Services were available at times that were convenient for us. (Source: YSS-F,
#9)
Staff were sensitive to my cultural/ethnic background. (Source: YSS-F, #15)
My child gets along better with family members. (Source: YSS-F, #17)
My child is doing better in school and/or work. (Source: YSS-F, #19)
In a crisis, | would have the support | need from family or friends. (Source:
YSS-F, #25)

YOUTH SERVICES SURVEY FOR YOUTH (YSS) (Ages 13-17)

| felt 1 had someone to talk to when | was troubled. (Source: YSS, #5)

The location of services was convenient for me. (Source: YSS, #8)

Services were available at times that were convenient for us. (Source: YSS, #9)
Staff were sensitive to my cultural/ethnic background. (Source: YSS, #15)

| get along better with family members. (Source: YSS, #17)

| am doing better in school and/or work. (Source: YSS, #19)
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e Inacrisis, | would have the support I need from family or friends. (Source:
YSS, #25)

ADULTS: (Ages 18-59)

e The location of services was convenient. (Source: Adult MHSIP, #4)

o Staff were willing to see me as often as | felt it was necessary. (Source:

Adult MHSIP, #5)

e Services were available at times that were good for me. (Source: Adult MHSIP,
#7)
Staff were sensitive to my cultural background. (Source: Adult MHSIP, #18)
I deal more effectively with daily problems. (Source: Adult MHSIP, #21)
I do better in school and/or work. (Source: Adult MHSIP, #26)

My symptoms are not bothering me as much. (Source: Adult MHSIP,
#28)

OLDER ADULTS: (Ages 60 +)

e The location of services was convenient. (Source: Adult MHSIP, #4)

o Staff were willing to see me as often as | felt it was necessary. (Source:

Adult MHSIP, #5)

e Services were available at times that were good for me. (Source: Adult MHSIP,
#7)
Staff were sensitive to my cultural background. (Source: Adult MHSIP, #18)
I deal more effectively with daily problems. (Source: Adult MHSIP, #21)
I do better in school and/or work. (Source: Adult MHSIP, #26)

My symptoms are not bothering me as much. (Source: Adult MHSIP,
#28)

There were four questionnaire items for clinic and field surveys that were common for all four
age-groups: 1. The location of services was convenient for me; 2. Services were available at
times that were convenient/good for me/us; 3. Staff were sensitive to my cultural/ethnic
background; and, 4. I/my child is doing better in school and/or work.

There were three additional questionnaire items for clinic and field surveys that were common
for the YSS-F and the YSS: 1. My child/lI had someone to talk to when troubled; 2. My child/I
get along better with family members; and, 3. In a crisis, | would have the support | need from
family or friends. Also, there were three additional questionnaire items for clinic and field
surveys that were common for Adults and Older Adults: 1. Staff were willing to see me as often
as | felt it was necessary; 2. | deal more effectively with my daily problems; and, 3. My
symptoms are not bothering me as much.

This is the first of two reports for CY 2008. The second report will follow the November 2008
survey period.

The following Tables and Figures summarize the Baseline Data collected for the above

operational measures for Performance Based Contracting for both clinic and field based services
during the May 2008 survey period.

44



"SOIUID 3yl ul SABAINS ayl 0] papuodsal (045°21)
Snpy ay: jo Aofew e ajiym Bumes paseq pjay sy ul sASAINS ay) 0} papuodsal (%6€) SSA PuUe (%917) 4-SSA Jo
uoiuodoud Jaybiy v ‘Bumas paseq pjal} ay) wolj aiam 9,0z Bulurewal ayy ‘SIulld 8yl WOJ) d19M PaAIadal SAaAINS
ay1 Jo 9508 3|IyM ‘Bumas paseq pjall pue 21ulj9 Yl0g WO} panladal aiam sASAINS TE/ ‘Gz eyl sSmoys ‘7'z ainbi

PIRIJ W

Aunod O

16L°ST/98E°S PIRL 98€°S/0 PIoYA 98€°S/L6L PIAL 98£'6/960°C PIL 98€°S/€6%°T PIOLA
6L°ST/Sob 0z oy SOPOT/TLLOWID  SOP0T/699°8 dMUID  SOPOT/PLIYOMID  SOF0T/O6L'9 OMUID
e10 UNPY J3pIO Hnpy SSA 4-SSA
%00 —
%8'€
%81
%002 %S'02
%2'2€
. %6°8€
%Gy .
%0°9Y
%008

SAIAYNS Ad3ISvd d'1314 ANV DINIT1O
dNOYO 349V A9 d3aAITOFd SAIALNS -1 ¢ 3dNOld

%0
%0T
%0¢
%0¢
%0V
%09
%09
%0.L
%08
%06
%00T

45



(19€ = U) %S 18 SAdAINS J-SSA U} WOLJ 1M S9p0J [esnyal pajaodar 1say3iy oy ‘3uiiads prowy oy
ur pue ([$]°7 =U) %9 1€ S}NPY J0J 9I9M SOP09 [esnja1 pajrodar 1say31y ay) “‘Fumyas o1urd Ay) uf “AdAmns a3 Sundduwod
10U 10} UOSBAI B Pa110dar 04/ | 10 SAQAINS [¢EGEE ‘SOTUIO AU} WO PIAIIIAL SAIAINS GO ()T Y3 JO ‘77 2InS1 uf

Ple m

U O

¢89/0PI34 ¢89/56 P19 ¢89/0ecpled ¢89/.5epI1vd
0LY'€ /2€LNUND 0L¥'€/ EETCOIUND 0Lv'€ / 92y 11D 0LY'€ /629 01U11D
NPV 48pIO Unpyv SSA 4-SSA
%0
%0
%L %0T
%1
- %002
- %00€
- %0
- 9009
%S
%009
%T9
%0,

SAIAYNS d3Isvd A 1314 ANV DINIT1O
3dOI "IVSNF3d ONILAOdIH LNFOHAd -¢'¢ 3dNOid

ABAJINS JO JagquuinN

46



"parredwr 21om A9y osnedsaq puodsal jJou P[nod 9,6 pue sioLreq d5en3ue] 0} anp puodsal jou PIp SINPY IOP[O Y} JO %1 T
‘paredwr 21om A3} 9SNEOQ OS OP 0} S[qBUN AIIM 9/, ¢ | JOUYIOUER PUE SIdLLIEq d3en3ue] 0} anp AdAIns Ay} 03 puodsal jou pIp SINPY O} JO %€ |
‘s1oL1IRq 93en3ue] 03 onp puodsar jou pIp 9, ¢ pue pairedwr a1om A3y} asneddq puodsal Jou PIp 9,8 SAAING SSA Y} 10|

"SUOSBAI  JOUI(),, PBY JO Pasnjal Joy3Id Ay osneddq puodsar
10U PIP 9,76 SUTUIBWIAI oY) pue sIdLLIeq d3endue] 0} anp puodsal jou pIp ¢/ 7 ‘pairedwur a1om Ay} asnedaq puodsar jou pIp %9y ‘I-SSA oY} 10

SINPY 19P]O 1M (087=U) %99 PUE SINPY AIOM (9€T°T = U) %€S ‘SAOAINS SS X Y} WOL 1M (099 = U) %9°ST SAIAINS J-SS X Y} WO dIoM
(EH0°T =U) %L T 2591 Suowry “opod [esnyar e pajiodar (7S ‘p= ) 9%9[ SSUINS PIseq P[OY PUL JTUI[D Y} WOLJ PIAIIIAI SAIAINS [6L°GT U JO

AaAIng ay) uo apo) Jesnjay e Bunaoday siawnsuo)

_ NPV 18piO O HNPY @ SSA B 4-SSA O

Y10 agengue] paareduwy posnyoy
1 1 go
%E %E
/ET %ET - %02
%TZ

%209 0601

0, 0,
oty YER,, 0,96GY [ oios

%99 o
- %08
%00T

SAINAYLNS Ad3Svd A1314 ANV JINIT1O
ddA1l 3d0OD 1vSN43d
ANV dNOY9 39V A9 dIaAIFOTH SAIALNS €¢ JdNOld

47



%00°00T %91 vE€ %¥S'S9 %00°00T %81 67 %¢S'0S %00°00T %V1¢CE %98°L9 %00°00T %S.'8T %SC'T8 %00°00T %89°€T %¢CE 98 % JusdJsd |ejoL
9¢0T A 6.9 08S 18¢ €6¢ 8¢ 6 6T 8t 6 6¢ 08¢ 4] 8ce BaIY
QJIAIRS [V 104 [Bl0],
%00°00T %00°0T %0006 | %00°00T %vT L %98°¢6 %00°00T %000 %00°00T %00°00T %/.9°91 %EEEY %00°00T %0071 %0098 1usdiad
0ET €T LTT 0L S <9 14 0 14 9 T S 0S L 1947 8 BAIY 9JIAISS
%00°00T %cCE 9 %89'€S | %00°00T %.LT6L %€8°0¢ %00°00T %000 %00°00T %00°00T %EEEE %7.9°99 %00°00T %88'S %¢CT V6 1usdlad
G6 4% TS 8y 8¢ 0T T 0 T 2l 14 8 1% 4 [45 L BRIV 90IAIRS
%00°00T %G6°G¢ %S0, | %00°00T %98°¢Y %VT'LS %00°00T %00°00T %000 %00°00T %000 %00°00T %00°00T %000 %00°00T 1usdiad
TET 1% L6 LL €€ 144 T T 0 L 0 L 14 0 o 9 BAlY J01AIdS
%00°00T %GZ'9 %G.L'€6 | %00°00T %000 %00°00T %000 %000 %000 %00°00T %.999 %EEEE %00°00T %000 %00°00T 1usdJiad
[4> N 0¢ € 0 € 0 0 0 € N T 9¢ 0 9¢ G BAly 9JIAIRS
%00°00T %829 %9TLE | %00°00T %T8'EL %61'9¢ %00°00T %0005 %0005 %00°00T %¢cc'¢e %8L°LL %00°00T %67'€S %TS9Y lusdlad
8yT €6 SS 78 29 [44 A 9 9 6 N L 914 €¢ 0¢ 7 Baly 901AIdS
%00°00T %€9°GE %8EY9 | %00°00T %E6'EY %7.0°9S %000 %000 %000 %00°00T %000 %00°00T %00°00T %00°0¢ %0008 lusdiad
09T LS €07 L0T Ly 09 0 0 0 € 0 € 0S 0T (0]7 € BAIY IIIAIRS
%00°00T %TC9E | %6L'E9 | %00°00T | %08LS | %0ZCY %00°00T | %TIT'TT %6888 %0000T | %000 %00°00T | %00°00T | %c6°E %8096 JusdJiad
06¢ S0T G8T €Lt 00T €L 6 T 8 9 0 9 20T % 86 T BAIY 30IAIDS
%00°00T %0081 %00¢8 | %00°00T %IT'TT %6888 %00°00T %00°00T %000 %00°00T %000 %00°00T %00°00T %69°0¢ %TE6.L lusdiad
0S 6 144 8T & 9T T T 0 4 0 4 6¢ 9 14 [ BaIy S01AISS
PIed
7 Iy PIoId Bt 0] [®oL PI_A BIT0) [e10L PI_A i) [e10L PI_A BIT0) [LALAR PIotd Bl (0]
[BI0L
el 183410 abenbue] paireduwi| pasnjey

V34V IOIAH3S ANV IdA L 3AOD TvVSN43d A9 AIAITDTH SAIALNS 4-SSA

18410 abenbue] paaredwi pasnjay ¥
0
L
- L]
14

00T
- 00C >
c
3
]
- 00€ o
N

08¢ ooy

- 009

009

08S
SAINGNS A3ISvAa A 131d ANV DINITT1O
AdA1l 3AOD 1vSN43d
A9 daAIFOId SAINGNS 4-SSA v'Z¢ FdNDOId




%00°'00T %90°'GE %Vv6'79 | %00°00T %067S %0T'Sv %00°00T %ES 0T %.7'68 %00°00T %6T°0€ %T18'69 %00°00T %9¥°'8T %¥S'T8 JUsdiad [e10L
999 0€¢ 9cv 98¢ LST 6¢T 67T c LT €5 9T LE 86¢ qS 974 ealy
3JIAISS ||V 104 [el0L
%00°00T %9L'TT %V2'88 %00°00T | %18V | %61'G8 %00°00T %000 %00°00T | %00°00T | %000 %00°00T | %00°00T %€ES'0T %.1'68 9% 1U32J3d
89 8 09 LC 14 €¢ T 0 T @ 0 & 8€ 14 1% 8 BalY 30IAIeS
%00°00T %€EC9E %LL°€9 %00°00T | %96'¢9 | %¥0'LE %000 %000 %000 %00°00T | %8T'8T %¢8'18 %00°00T _ %SE'6T %SG9°08 % 1usdiad
69 14 144 LC LT 0T 0 0 0 T [4 6 T€ 9 14 L B34V INIBS
%00°00T %€9°0v %8€'65 %00°00T | %.6'89 | %EO'TE %000 %000 %000 %00°00T | %8T1'8T %¢C8'18 %00°00T _ %/.9°9T %€EE'E8 % 1U32J3d
79 9¢ 8€ 6¢ 0¢ 6 0 0 0 T & 6 e 14 0¢ 9 BalV 30IAIeS
%00°00T %9¢°S %V.L'v6 %00°00T | %000 %00°00T %000 %000 %000 %00°00T | %000 %00°00T | %00°00T _ %YT'L %98'¢6 % usdiad
67 T 8T € 0 2 0 0 0 @ 0 & T T Sl G BalY 3IAIRS
%00°00T %7.6'19 %€E0'8E %00°00T | %0T9S | %06€Y %00°00T %EE'EE %2999 %00°00T | %00°00T | %000 %00°00T _ %.5'69 %€EY 0E % Jusdiad
TL 144 L2 114 €¢ 8T & T & 14 1 0 (5% 9T L ¥ Baly 32IAISS
%00°00T %E6'EY %L0'99 %00°00T | %cC9'Ly | %8E'CS %000 %000 %000 %00°00T | %EEEE %999 %00°00T _ %¢0'6€ %8609 % usdiad
L0T Ly 09 €9 0€ €e 0 0 0 e T & 194 9T G¢ € Baly 30INIBS
%00°00T %9.°'TE %v2'89 %00°00T | %Z¥'L9 | %8GCE %00°00T %69°L %TEC6 %00°00T | %8T'Tv %¢8'8S %00°00T _ %9¢°S %V, 16 % JusdJad
€€e¢ 17 65T 68 09 6¢ il T et LT L 0T VT g 80T ¢ B3V INI8S
%00°00T %00°0¢ %0008 %00°00T | %98¢v | %¥1'LS %00°00T %000 %00°00T | %00°00T | %000 %00°00T | %00°00T _ %8€'ST %2978 % Jusdiad
14 S 0¢ L € 1 c 0 c 9 0 € €T 4 T B34V 30IAISS
pIRI47® piei4 AUlD €101 pieid4 AulD eroL pRI4 AUlD [e1o0l PRI aAulD €101 PRI
i eloL
el 1310 abenbue] paaredw| pasnjay
V34V FDIAH3S ANV IdA 1L A0 TvVSNd3d A9 AIAIFOTH SAIAHNS SSA
19410 abenbue] pairedwi| pasnyay ¢
[ ] °
6T
t 05
€9
+ 00T
P
c
r OST
g
=3
ooz £
E
0se
- 00€
0se
SAINALNS A3ISvd d131d ANV DINITTO
AdAL 3AO0D 1vSN4d3d
Ad AINAIFOTH SAINALNS SSA -G JHNOId




9%00'00T %9C'Y %V.'S6 %00°00T  %T8'¢ %6716 %00°00T %LL'E %€EC'96  %00°00T %88'S %CT'v6 %00°00T %VLY %92'G6  1u8dlad [e10L
8ce'e S6 eeT'e 0.5 91 ¥SS ¢6¢ T 18¢ 68¢ LT cle LL0T 19 9207 Baly 80IAISS
11V 104 [e101
%00°00T %' %956 %00°00T | %00°0 %00°00T %00°00T | %000 %00°00T | %00°00T | %621 %T.'98 %00°00T %C5'6 %806 % Jusdled
Y62 9T 8.¢ 8TT 0 8TT ST 0 qT 14 4 [4) YT 14 €eT 8 Baldy 8JIAJSS
%00°00T %906 %¥6'06 %00°00T | %SZ'9 %G.'€6 %00°00T | %VL1C | %92'8L %00°00T | %99'S %VE 6 %00°00T | %069 %0T°€6 % Jusdlsd
9/¢ 14 TS¢ ce ¢ 0€ 14 0t 9¢ €9 € 0§ SPT 0t GET L B3y 8JIAISS
%00°00T %G6°C %G0°L6 %00°00T | %000 %00°00T i0/AIQ# %000 iO/AIQ# | %00°00T | %000 %00°00T | %00°00T | %59°€ %GE'96 % JUsdJed
T.¢ 38 €9¢ 4} 0 [4) 0¢ 0 0¢ 0¢ 0 0¢ 6TC 8 124 9 Baly 8JIAISS
%00°00T %7169 %60°€6 %00°00T | %0009 | %0001 %€0'T %000 %€0'T %00°00T | %61'€ %1596 %0000T | w1 %62 76 % Jusdlad
88T €T G.T 0T 9 1% [44 0 44 98 € €8 0. 1% 99 G Baly 8JIAISS
%00°00T %cL'9 %82'€6 %00°00T | %ECY %L.L'S6 %00°00T | %00°0 %00°00T | %00°00T | %ES0T %L.17'68 %00'00T | %.0GT | %e6v8 % Jusdlsd
89¢ 8T 0S¢ 1L © 89 98 0 98 8¢ ¥ 143 €L 1T 29 ¥ €34V 30INIBS
%00°00T %VL'T %9¢'86 %00°00T | %00°0 %00°00T %00°0 %000 %000 %00°00T | %000 %00°00T | %00°00T | %052 %05°L6 % Jusdlad
STT 4 ETT 9 0 9¢ T 0 T 8 0 8 08 c 8. € Baly 8JIAJSS
%00°00T %6T'T %18'86 %00°00T | %SE'T %59'86 %00°00T | %000 %00°00T | %00°00T | %..°S %EC V6 %00°00T | %590 %GE 66 % Jusdlad
GG, 6 oL L6¢ 1% €62 66 0 66 4] € 6 L0€ ¢ S0€ ¢ Baly 8JIAISS
%00°00T %959 %y €6 %00°00T | %00'SC | %00°SL %00°00T | %EE'EE | %.9°99 %00°00T | %IT'TT %68'88 %00°00T | %000 %00°00T | % lusdlsd
T9 1% LS 1% T € € T @ 8T 4 9T 9€ 0 9¢ T BadY 83IAISS
pleId % PRI AUlD |e10L piei4 AulD eloL piei4 D eloL piei4 AuID eloL piei4 AUlD
oo [elol
el 13410 abenbue paareduw| pasnjoy
V34V FOIAH3S ANV IdAL AOD TvSN4d3d A9 daAIFTOIH SAIALNS LT1NAY °
18y10 abenbue pauredwi| pasnyay
0
- 002
c6e 68¢
Fooy >
=
3
g
0.8 roo o
w
3
oog <
000'T
L.0'T
002'T

SAINGNS d3Svd d1314 ANV DINIT1O
JdA 1 3dOD TvSN43d
A9 A3aAIFOTIY SATINAAGNS 1'1NAV :9°¢ JdNOld




%00°00T | %000 | %0000T | %00°00T %000 %00°00T %00°00T %000 %00°00T %00°00T %000 %00°00T %00°00T %000 %00°00T JusdJad [e10L
[4%4 0 [A%4 €9 0 €9 8y 0 114 T¢ 0 T¢ 00T 0 00T ealy
9J2INAJBS ||V 104 |10 L
%00°00T | %000 | %00°00T | %00°00T | %000 %00°00T %00°00T %000 %00°00T %000 %000 %000 %00°00T %000 %00°00T % 1usdJad
6T 0 6T A 0 L T 0 T 0 0 0 T 0 TT 8 BV 30IAI8S
%00°00T %000 | %00°00T | %00°00T | %000 %00°00T %00°00T %000 %00°00T %00°00T %000 %00°00T %00°'00T _ %00°0 %00°00T % JUsdJad
LT 0 LT @ 0 ¢ 14 0 14 14 0 14 L 0 L / Baly 3JIAI8S
%00°00T %000 | %00°00T | %00°00T | %000 %00°00T %000 %000 %00'0 %00°00T %000 %00°00T %00°00T _ %00'0 %00°00T % JUa3dJad
TT 0 T © 0 € 0 0 0 Z 0 @ 9 0 9 9 Baly 3JIAIBS
%00°00T %000 | %00°00T | %00°00T | %000 %00°00T %000 %000 %EV'0 %00°00T %000 %00°00T %00°00T _ %000 %00°00T % JUadJad
0T 0 0T 9 0 9 T 0 T T 0 I ¢ 0 Z G BalY 30IAI3S
%00°00T %000 | %00°00T | %00°00T | %000 %00°00T %00°00T %000 %00°00T %00°00T %000 %00°00T %00°'00T _ %00°0 %00°00T % JUsdJad
€9 0 €5 14 0 14 9¢ 0 9¢ 8 0 8 a7 0 ST 77 Bady 8JIAIeS
%00°00T | %000 | %00°00T | %00°00T | %000 %00°00T %000 %000 %000 %000 %000 %000 %000 _ %000 %000 % 1usdJad
T 0 T I 0 T 0 0 0 0 0 0 0 0 0 € BalY 30IAI3S
%00°00T %000 | %00°00T | %00°00T | %000 %00°00T %00'00T %000 %00°00T %00°00T %000 %00°00T %00°00T _ %000 %00°00T % JUadlad
6TT 0 6TT (014 0 [0]4 9T 0 9T 9 0 9 A 0 LS ¢ Baly 3JIAIL8S
%00°00T %000 | %00°00T | %000 %000 %00'0 %000 %000 %00'0 %00'0 %000 %00°0 %00°00T _ %00'0 %00°00T % 1Uadlad
Z 0 4 0 0 0 0 0 0 0 0 0 Z 0 @ T Baly 3JIAIBS
pI1si4 pieid4 Ul €101 pieid AUlD [e1o0l pieid AUlD €101 pieid AUID €101 pieid4 AUID
®oIUlD
€10 L
lelo 183y10 abenbue] paaredwi| pasnjay
V3dV JOINGES ANV ddA L A0 TvSNd3d A9 daAITOIY SAIALNS L1NAV d3A10
13410 abenbue] paaredwi] pasnjay
0
oc
TZ
+ oY
214 M
09 ¢
€9 o
r 08 ,m
00T
00T
ozt
SAINGNS d3ISvd A'131d ANV DINIT1O
AdAL 3AOD 1vsSNd3d
Ad dINITFOTIH SAINGNS L'1NAVY Jd3A10 L2 FdNoid




ysiueds ystjbu3

pIsid4 7 JUID pIa1d4 AUID

Ay W S

[44 S6

T20¢C

6/07

SAIAYNS d3ISv4d d1314 ANV JINITO
JOVNONVT A9 AIAITDIH SAIALNS SSA 98¢ 34NOlH

00s

000T

00ST

000¢

00s¢

0ooe

00Ss€

(0[0[0] 4

00S¥

SABAINS JO Jequuinp

ysiueds ysibug asauIyD

plal auID plaId Tt} plald

AUND

A LT

€

S

1951

T9v'C

vee'y

SAIAYNS d3ISva d 1314 ANV DINITTO
AOVNONVT A9 AIAITOTH SAIALNS 4-SSA V¥8¢ FJdNOId

00S

000T
00ST
000¢
005¢
000¢
00S€
000¥
005t

52



‘ystuedg ur pournidr a1M ($ 1= U) %61 PUB YSI[SU Ul POUINIAI 9I9M SAIAINS INPY IOPIO 9 JO (009= 1) %8/, ‘Y T 23y uf
‘ystuedg ur pauangal a19m (966 = U) %1 [ pPue ysiSug ul pauwInial a1om ({/£°g= U) 9,88 sAoains ynpy Suowre H§ g 931 Ul
‘ystuedg ur pouInidr 19M (L €] = U) 9% A[UO pue YSI[SUuy Ul pOUINIdL 919Mm SAIAINS SSA Y1 JO (0019 = U) %86 ‘87 2In3I,{ U] "osoury)) ur

pouwIN3al a19m SAdAINS ()] ‘pue fystuedS Ul pouIngal a1am (9Z€E = U) %9¢ YSI[SUH Ul pauanial a1om (168°S = U) 2,¢9 sAaAIns J-SSA Suowe “yg g 2InSIj uf
Aanans ayy 01 puodsay 01 pasn sw.0- sbenbue]

ueissny asaLeUIBIA Bojebe . ysiueds ysijbug asauIyD

D dUID UID IO D D

00T

00¢

00¢

ooy

00S

009

009

SAIAYNS A3svd a131d ANV DINITO
JOVNONVT A9 A3IAIZDFY SAIALINS LTNAV ¥3AT0 ‘dg'¢c 3dNold

ASTITTS JO T8N

EEETIETETYN Bojebe | ysiueds ysnbug asauIyD
pIald o plaid Mlle) pIald 7 oo piald 7 MElle) pIald Mlle)
>4 P A P P - A L 0

0 T 0 z €e D ‘ € zs L o000t
€96 . - oo00z
- o0oog
14014
- 0005
- 0009
- 000L
199'L — 0008

SAIAYNS A3Svea d1314 ANV JINITD
JOVNONY1 A9 AIAITITE SAIAENS L1NAY 082 Id4NDI4 sAanIng 40 JaquinN

53



%00°00T %2y e %858L | %00°00T | %000 | %00°00T | %0000T | %CT'6 | %8806 | %00°00T | %8T'EE | %899 | %0000T | %0C'SC | %08+¥L | Usdled [e1oL
190'TC €15y ¥SS'9T €Ty 0 32 8E0'L v9 96€9 915'S 0e8'T | 989°€ 00T'8 T70Z | 6509 | ©9IV 9DIAJSS ||V 0 [e10L
%00°00T %E6'TT %.0'8L | %00°00T | %000 | %0000T | %0000T | %9EET | %¥998 | %00°00T | %EV'ZE | %LS'L9 | %0000T | %LLTT | %EZTLL | usdled
9v0'e 899 8LE'C TE 0 e €E0'T 8eT 568 18 92 055 89T'T 992 206 8 BAIY DINISS
%00°00T %ve LT %928 | %00°00T | %000 | %00°00T | %0000T | %ESLT | %L.rZ8 | %00°00T | %8T'¥C | %e8'SL | %0000T | %VZ¥l | %9.'G8 | usdled
06€'C zw 8/6'T ey 0 ey 068 95T veL 88y 81T 3 696 8eT Tes IR EIVES
%00°00T %S 0Z %9v'6L | %00°00T | %000 | %00°00T | %00°00T | %.ZS | %ELY6 | %0000T | %CChy | %8L'SS | %0000T | %2STC | %8v'8L | Usdlad
see'e €89 9'e 8 0 v8 9T'T 29 vIT'T 8LL vve ey 182'T L1z 0T0'T 9 BAIY DINIBS
%00°00T %9'LT %9EZ8 | %00°00T | %000 | %00°00T | %0000T | %086 | %0Z06 | %00°00T | %L2'9Z | %ELEL | %0000T | %EL'ST | %LZ¥L | WUsdled
vET'T 002 €6 9y 0 9 018 05 09 9ez 29 VLT e 88 Sz RN EIVES
%00°00T %8.°0Z %ZZ6L | %00°00T | %000 | %0000T | %0000T | %TLL | %6226 | %00°00T | %TI8'8Z | %6TTL | %0000T | %IT6Z | %6L0L | usdled
829'C 9vs 80T €s 0 €5 L¥6 €L /8 679 181 414 6.6 98z €69 AN EIVES
%00°00T %E8'SE %LT¥9 | %00°00T | %000 | %00°00T | %0000T | %8TCT | %Z8Z/8 | %00°00T | %8T'9Y | %C8'ES | %0000T | %Z8'8E | %8TTY | IUsdlad
£50'€ v60'T 656'T 74 0 14 29 9L 8vs ZST'T zes 029 4 TA 98y 99, RENEIVES
%00°00T %6591 %IV'E8 | %00°00T | %000 | %0000T | %0000T | %S0V | %S6'S6 | %00°00T | %62VC | %IL'SL | %0000T | %8L'ST | %CZ ¥l | usdied
192 80L 6SS'E Lzt 0 Jras 6.5'T 9 STS'T S60'T 992 628 99v'T 8L¢g 880'T Z A1V INIBS
%00°00T %0591 %0S€8 | %00°00T | %000 | %00°00T | %0000T | %VC8 | %9LT6 | %00°00T | %SL'8T | %SCT8 | %0000T | %ST'6T | %5808 | Usdlad
vee't 4014 220’7 v 0 14 6.2 or4 952 v0€ LS vz L£9 44} ST§ PAENEUIVES
2101 P4 o [eoL EEER) [e0L plRIA | oD el EEBENR) [e10L pRId | oD
[eloL 19pI0 2 09 65-8T LT-€1 LT-0 B
UNPY J43pI0 UNpY SSA 34-SSA
V34V JOINH3S ANV dNOHO IOV A9 d313TdINOD SAIAINS
290°'TeZ / €ISV pPISld €ISy /0 pPISld €ISy / 2P9 pPISId €ISy / 0E8'T PISIHA €ISy / TYO'C pISld
290°TZ / ¥SS'9T 21UlD YSS'OT / €T 21UID SS‘9T / 96€°9 DIUID ¥SS‘9T / 989°E DIUID YSS'9T / 6S0°9 21UID
™LOL 11Nav 943a 1o 1nav SSA =-SSA
. |
2000 o452 l - 20T
T T 2002
%tz TZ bEZZ 9%60E
L O
ploId m %9°'8€ R~ pym— Y09'9E i .MMMM
%09
oo o %0,
%9°9L - 2008
%06
%00T

dNOHOD DV Ad dI LT 1dNOD SATINAGNS 62 JdNSoId

SAINAGNS AdIsvd d'13did dNV DINIT1O




(€14 = U) %9 L1 9161 9suodsal 1samo][ ay} pey SHNpy

IOPIO A1YM (916G = U) 9,6 ¢ dre1 asuodsar 3SayS1y oY) pey SAAINS SSA (L9017 = U) %€ 9¢ sem sdnoi3-afe Inoj [[e sso1oe
oye1 asuodsar oy [[eIdAQ 'S3UNIAS pIseq pPloy pue juouedn) Aep Juoredino ur SAJIAIIS 90BJ-03-00B) PIAIDIAI oym porrdd
K9AINS AU} SULINP PIAIIS SIQWNSUO UO PISeq PAJL[NI[BI Sem SAIAINS pajo[dwod ay) 10] ey dsuodsay e ‘([ 7 2131 uf

0S5'S7/290°'T¢C 0S€2/ETY STT'Ce/8E0'L GE0'0T/9TS'S G80'T¢/00T'8
[ejoL UNPY J8pI0 Hnpy SSA 4-SSA

%0

%0T

CR

%0¢

x
©
N~

%8'T€E

%0€

%0t

Y%V oc

%E Y

%09

%0°SS

%09

SAIAYNS d3ISVd d'1314d ANV DINITTO
dNOYO A9V Ad F1LVd ISNOJSTH d31L3T1dWOD -0T'¢ 3dN9Olid

55



orewsd m

dleIN O

‘(911

=U) %4 L YIM ISOMO] AU} SBM SO[BWD] J[NPY JOP[O Suowre a1e1 asuodsay (6L9°7 = U) %6 €7 SO[BW) NPV YIm
paredwod 1oy31y sem (L1 = U) %8 1S SO[ew) J-SSA PUe (€47 = U) 24,99 S9[ewd) SS A Suowe djer asuodsay
(LZ9°6 = 1) 2%6°6¢ uow ypim paredwod (916 = U) 24,994 1kl asuodsal [8103 Joy31Y € pey So[ewdf ‘117 9In31 uf

1€8'02/9TL'6 = 4 LSS'T/9TT = o
vaT've/L29'6 = IN GLLISvC =IN
[e101 HNpY 48pI10

0TC'11/6/9C =4
09€'0T/909°€ = IN

Hnpv

%V,

%6°€C

esTv/evL'e =
188'G/20V'C = N

SSA

¥90'8/8LT'Y = 4
6TO'ET/VLE'E =N
4-SSA

%9°1€

%8 ¥E

%6°6€

%801

%0
%0T

%0¢

%9 9V

%8'1S

-900€
-%00Y
-%009
%009

%0.

%008

%06

SAIAYNS d3ISVA d'1314d ANV DINIT1O
dNOYO 49V ANV d3ddNGD A9 S31Vd 4dSNOJS3d A3131dINOD -TT°¢ 3dN9ld

%001

56



14 %¢6°G¢ 6T0'ET v.IE'E %T18'1S ¥90'8 8TV Sealy 82IAISS ||V
T %S0°¢¢ 2LT'C (VA% %.1°8€ G8S'T 509 8 B3V 30IAIeS
T %96'T¢ 80LT GlE %€0°¢S 600'T G¢s L €31V N0IAISS
0 %0L°L¢ 18T S61 %8L'19 G20'T 799 9 ealdy 30IAI8S
0 %01°G¢ 695 vt %TL'9S 8¢t 98T G ealy 30IAISS
0 %¢8'1¢ 899'T 1444 %9. 9V GEO'T 14°14 ¥ eady 30IAI8S
0 %V1'¢C 9zv'e LES %8E'CY TvG'T €99 € B3l NIAIeS
0 %T9'V€ T98'T v¥9 %VLY. 8.6 T€L ¢ B3V NIAIBS
0 %/.EVE 8€8 88¢ %T19'8S €99 0€e T €31V 30IAIeS
13Y10 aley asuodsay | (pantss) sjeiN | (parsjdwo)) aley (panuas) (pa18jdwo))
3N asuodsay alewsH alewsH
V3dV JDING3S ANV d3ANTID A9 LV ASNOJSIH ANV AT LITdINOD SAIALNS 4-SSA
sealvy
AVINISS IV 8 VS LS 9VvsS S VS v VvsS VS e Vs TWVS
%60
— 00T
—t+ 200c
%%T'C %0°cc %T'cc
%66°SZ vor sz %tr°Ge %8V | o608
P——" %9 v %V e | 960t
%%y
%8 9t - 2009
SeIN | %8'TS 260°2S %2 9G 06055 L 2609
e O, %689 F 200.L
L VL 2608
2606
2000T

Ad TJ1VYd ISNOdJSTIAd ANV d3d LI 1dNOD SAINAGNS d-SSA

SAINAGNS A3ISvd a'13did ANV DINIT1O
VAV 30ING3IS ANV d3dNIO

:cT'c 3dNSOid

57



14 %€EE'TE 188'S 20v'e %5099 eST'y evL'e Sealy 82IAISS ||V
0 %V6'GY 298 96€ %SE VY 508 LSE 8 ealdy 30IAIeS
T %€V 0€ 6S. T€C %6.L' TV 9¢€s vae L ealy 8dINIeS
0 %59°€S 8vs ¥6¢ %0016 eey L0V 9 Baly 8dIAIeS
T %SE 0Y 8¢¢ Z6 %.9°C. 197 LTT G ealy 8dINIeS
T %S8'TE 796 L0€ %€EL'8Y €9 80¢€ ¥ 34V 30IAISS
T %V0'EY TL0T 9% %69€°G8 8S. L¥9 € B3V 30IAIeS
0 %€E9'SY 0€0'T 0LV %00°00T T€S 9¥S ¢ B3y NIAIeS
0 %¥0'9¢ 6TV 16T % 162 LET T €alY 8dIAI8S
1310 aley (panias) (pa19)dwo)) aley asuodsay (panias) (pa19)dwo))
asuodsay aleIN aleIN ajewsa ajewso
V34V JOIAH3AS ANV d3ANTID A9 F1LVY ISNOJSIH ANV A3 LITdINOD SAIALNS SSA
sealvy
VINISS IV 8VS LS [SA A4S S VS A4S EVS VS TVS
%0

— %00T

—r 202

— 260€

%ETE %t7°0E %8 TE
260°9€
) — 200V
SEN = %6 Vi iealiid eror %0'EY 2%9°St
orewuo, O 066G %/ St 9% T O 2%0S

269°ES

2609

700 D9

%/LCL

260,

Yot7'S8

2608

2606

2606

SAINANS A3Isvd Ad'13d1d ANV DINIT1O
V3IHV JOINAG3IS ANV d3AdNTIO
Ad9 S31VH ISNOJS3TId A3 LI 1dWNOD SAINANS SSA €T JdNoOIid

260°00T

200T

58



4 %T8'7E 09€'0T 909'¢ %06°€¢C 012'TT 6.9°C Sealy 8JIAISS ||V
0 %087V 162'T 185 %9181 968'T 0S€ 8 Baly 8dIAIeS
0 %.6°EY 690'T 0Ly %¢8'¢¢ 28G'T T9¢€ L ealy 8dINIeS
0 %S¢ 443 899 %S0'17¢ 8€9'T v6€ 9 Baly 8dIAIeS
0 %056 T¥9'C 16¢ %81’ LE 6T9 cee G ealy 8dINIeS
0 %.0°0€ o't Lev %T9'1¢ vre'T 08¢ ¥ ealy 8dIAIeS
T %¥S'17¢ 162'T L0E %6697 T09'T cle € Baldy 30IAIeS
T %1.2°0S 8LY'T evL %9€E'TE v68'T 765 ¢ B3y NIAIeS
0 9%68€'95 ¢8¢ 69T %¢0'¢¢ 9ty 96 T €aldy 90IAIeS
19Y10 aley (panias) (pa19)dwo)) a1ey asuodsay (panias) (pa19)dwio))
asuodsay aleN aleN alewsa ajewsa
V34V IDIAHIS ANV d3ANTD A9 FLVH ISNOSTIH ANV A3 LITdINOD SAIALNS L1NAVv
sealy
VINISBS IV 8VS LS [SAVAS) VS
260
— 20T
— 2602
662 eoCe
%260€
%8 vE
%0t
SeIN B
opeog O %05
Y6t 9G %609

205'CL

260L

2608

2606

200T

SAINANS dIsvd ad'13did dNV DINIT1O
VIV JOING3TS ANV d3dNTID
Ad S31VY ASNOdJS3d ANV d3d 13 1dINOD SAINAGNS L' 1NAVv vT'¢ 3dNoid

59



€ %T9'T¢E GLL Gve %G1’ L 1G8G'T 91T Sealy 8JIAISS ||V
0 %00°LT 00T LT %9V 8e¢ 1T 8 B3V 30IAIeS
0 %€E6'LE /8 €€ %€EL'C 0¢e 9 L €31V 0IAIeS
0 %T18'9L 69 €9 %ES'EC 6TT 8¢ 9 B3y 30IAIeS
0 %¢cCLVT €97 v %V 0T 997 LT G ealy 30IAISS
14 %¢€L'CC ¢eT 0€ %.L9 TG¢ LT ¥ ealdy 90IAI8S
0 %8€'ST 16 14’ %85°¢C €ee 9 € ealdy 30IAI8S
T %¥VS'T9 LTT ZL %0¢°0T v6¢ 0€ ¢ B3V NIAIBS
0 %05°¢CT 97 14 %8L'C 9¢ T T €31V 30IAISS
13Y10 aley (panies) (pa19jdwo)) a1ey asuodsay (panuias) (pa19)dwo))
asuodsay aleN aleN alewsH alews
V34V JOIAL3AS ANV d3ANTIO Ad FLVYH ISNOASTIH ANV d3aLIATdINOD SAIALNS L'1NAV Jd3dT10
sealy
VINISS IV 8VS LS 9VvsS SVS A4
- %60
09 oLc
GISWA 089 - 20T
0 0T
%0°LT %L VT ver St Y60C
cmmN %0l°'cc
- 260E
2%9°TE
%06, yeor
DM.NE . | - D\Qom
rewd ] O
%2609
%06S'T9
- %00,
268'9/ I v008
2606
%00T

SAINAGNS AdIsvd Ad'131d ANV DINIT1O
VY3AV I0INGIS ANV d3dNID
Ad S31LVY ISNOJS3Id d3 LT 1dWOD SAINAANS L'1NAdVv Jd3Ad’10 ST'¢ JdNoid

60



‘dnoi3-a3e yoea ur srownsuos Aq parrodar sar10391ed JIUYID Y] [[€ JO UMOP ealq 939]dwo9 B 10J BAIY dII1AIS AqQ ()7°Z Ysnoy)

L1°C 9lqel 99s 9ased[d
OIUYIO UIeW Q2IY) dy) I0J djer dsuodsax
10} Aeroodss  ‘ojernode Ajoanuo jou st Aomuyld Aq 9jer osuodsor 9y JO  uOHR[NO[Ed Y} [YOns Sy

SOJR[NO[RD MBUD dAOQR JY] AI0391ed oIyl ouo uey) atow Junrodax
“IOWINSUOd [oBd 10J A1039180

‘S)Npy IOp[O pue S)npy Suowe SuelSy IO} PUB SOUIRT] PUB SUBJLIOWY UBJLY ‘SOJUA\ ‘SOLI0T0)ed

SIoumnsuod

oruyo ouo Afuo sarmded yorym walsAs S| HING Yy woy paureiqo (pouad AdaIns oy Sunnp poAlns) SIOWNSUOD IOJ BJep UO paseq

pare[nofes s1 ojer asuodsar Ay

"A1039)80 OIUYY OUO UBY) QIOW YIM UONEOYNUIP! Pajiodar SII[IWe] IIOY) pPue [PNox SUBILIOWY

oAneN pue ‘suersy jo uonodoid ySiy vy A1039180 OIUYIO dUO URY) 9I0W 0) PuOodsar 0} SIOWNSUOD Y} PIMO[[E SASAINS Y], :AON

"(24,7) sem uonendod ueisy Jnpy IOP[O pue Inpy Suowe el dsuodsar pue (2,6¢) JO 91eI asuodsar 10MO[ B pey
SUBOLIDWY UBOLYY “(%7S) souneT Aq Pamoq[of (%tS) 91er osuodsar 3soy3Iy oy} pey souypy ‘sdnoid-oFe [[e ssoioe ‘g['z an3ij uf

[exol

I9pUue[S]
dLIoEJ/URISY [

soune] @

UBOLIOWY UROLYY [l

NMYM O

HNpV 43P0

Hnpv

gw._”o\o._” 08T

%ZE%TE

%6€

e o6

SSA

4-SSA

%0

0144

%E9

%0

-%0T
-%0¢
-%0€
-%01
-%09
-%09

%cL

%0.
%08

%06

SAINALINS d3ISvd d1314 ANV JINIT1O

dNOYO IOV ANV ALIDINHLI A9 S31VH ISNOJS3IH d31371dINOD 9T1°¢ 3dNOl4d

%00T

61



6SC'TT 889°C 9ET Tcce 0S¢ 168V eor'T 7091 Sealy 9dIAUsS ||V
8611 4015 0¢ A 1% 689 98¢ G¢¢e 8 BalY 90IAISS
8291 861 69 6T 9¢ 8¢.L qS €¢¢ / B31Y 9JIAI8S
66ST 9ee 9T TT 0] 169 GEY 0. 9 Baly 90IAIBS
[4%17% V. € 8T LT 16T 8 L0T G BalY 90IAIBS
LGET 617¢ 0T 6T 4 869 6ET OTT ¥ ©sdV 9JIAI3S
¥7¢8T 96V L 6€ €e 788 [4A) Eve € Baly 30IAISS
0€0¢ 0¢s 9 474 GE 006 TA) TOV ¢ BalY 9JIAIBS
T/8 ETT G 0€ €€ o174 6T¢ G¢¢ T €a.1Y/ 90IAISS
[e10 adey auQ 13pue|s| uelsy uedlswy | soune | ueslswy 3YM

uey.L a1o a1410ed anIleN uesly

ALIDINHLE A9 d3L3TdINOD SAIALNS 4SSA

90BY BUO Uey | 810\l @ J9pue|s| dulded 0 URISY @ UBOLISWN 9AINBN @ Oune | @ UedLIsWy Uedu)y @ SUUAA O

8VS

LS

9VvsS

SVS

A4S

EVS

[A 4

TVvs

r 00T

- 00Z

0og

oov

- 00S

009

@\INs Jo JsgunN

- 004

- 008

006

SAINGNS Ad3Isvd ad'13id ANV DINIT1O
ALIDINHLI A9 A31T1dWNOD SAININS-IASSA LT'¢ JdNOId

000T

62



200'8 €12'C .8 78T T¢c¢ 2er'e 99T'T 616 Sealy/ 9dIAISS ||V
CETT €l 71 8y 4% 10)74 6T¢ A4 8 BalY 90IAIB8S
T9. GG¢ 6 6 9T €9¢ €€ 9/ / €31V 9JIAI3S
61707 9T¢ € L 8T 86¢ Gq9¢ A7 9 Baly 9JIAIB3S
6¢€ ¥8 1% 8 S 60T 14 99 G BalY 90IAISS
86 ¢0€ 9 9T T4 YA [49) 1245 ¥ a1V 90IAISS
ov.LT 905 9¢ 17 29 90, 6T¢ 9.7 € BalY 90IAISS
984T 9 LT 8¢ 8y 185 6T G0e ¢ €alY/ 90INISS
ey 7 8 €T 1) 10T qTT 06 T €s.1Y 90IAISS
[e101 aoey auQ 1apuejs| ueisy uedllswy | souneq uedlIsWy 91YM
uey, a1oN alj1oed aAIBN uedl)y

ALIDINHL3 A9 d3131dINOD SAIALNS SSA

a0ey auO ueyl 210N m

Aspue|s| oy1oed O

uelsy m

uedlisuyy aAIleN O

oune m

UBDLIAWLN UBDLY B SUUA O

8 VS

LS

9 VS

S VS

A4S

€ VS

Vs

TWVS

0o0T

00¢

oog

oov

g Jo

00s

009

(0]07A

008

SAINANS d3Isvd d'131d ANV DINIT1IO
ALIDINHIE A9 d3131dWNOD SAINANS -HLNOA :8T°¢ JdNSOId

63



112'8 96%'T 66 86¢ 6¢¢ ¥6T'C G8G'T 9/1'C Sealy/ 90IAISS ||V
T6T'T LT 0¢ 174" 6v 1€ a¢ 0ceE 8 Ba.dY 3JINISS
6TC'T G6¢ eT (44 0. 691 79 98¢ / €31V 9JIAI3S
6.2'T /8T 8 €e T€ Gl¢ €19 ¢l 9 Baly 9JIAI3S

609 08 1% 144 0€ €l 06 80¢ G BalY 90IAISS
0TT'T TA4 0T 125 1 09¢ €T¢ €T¢ ¥ a1V 90IAISS

¢08 69T 7T YA 6¢ 1444 838 TT¢ € BalY 90IAISS
€2L'T LTE 6T 09 JAS Qly T 619 ¢ €alY/ 90INISS

4% 17 1T 0T 8¢ 19 Q9 LTT T BalY 90IAI8S
[e101 3oey auQ lapuejs| ueisy uedllswy | souneq uedlIaWy 9YM

uey aJoN a1j1oed aAIBN uedl)y
ALIDINHL3 A9 d3L3T1dINOD SAINALNS 1L 1NAV
80eY SUQ Uey| IO B Jspuels| ooed @ uelsy m uedLIaLN aAneN B oune m UedLI sy UedL)y @ MU O
8 VS L YS 9 VS S VS ¥ VS € VS Z VS TVS

r 00T

00c

ooe

r 00V

r 00S

Auns Jo JeguunN

009

00

008

SAINGNS d3IsSvd d131d ANV DINITTO
ALIDINH1I3 A9 AINITOIH SAINAANS -L'1NAV 6T°¢ 3dNOId

64



174%4% LL [4 14 [A) QTT T8 et Sealy 8dIAUsS ||V
0¢ T 0 € T 1% 9 qT 8 BaldY 3JIAISS
€9 ve 0 0 [ TE T q L BalY/ 3J2IAIBS

70T 8T T 0 [ [44 12°] L 9 Baly 8JIAIBS
ev T 0 0 0 € € 9t G Baly 82IAISS
29 qT 0 q T T¢ 9 14" ¥ BadYy 30IAISS
9¢ 9 0 T T 6 € 9 € Baly 82IAISS

ETT A T q 1% G¢ 8 89 ¢ BalY 32IAIBS

€ 0 0 0 T 0 0 [4 T BaldY 3J2IAI3S
[e1o | 20y auQ Japuels| ueisy uedlswy | souneT uedLIaWy 1Y
ueyl aJolN alj10ed anleN uedLIyy

ALIDINHLI Ad 313 1dINOD SAIALNS 11NAV 43d710

adey auQ uey| aIoN B A3pue|s] dyided O uelsy B ueduauy sAleN O oune1 m ueduay uedu)yy B SN O
8 VS L VS 9 VS S VS AL €VS Vs TVvs
i J 0
- OT
- 0c
+ o€ m.
L] =
S,
Lov 0
oS
09
oL

SAINAGNS AdISvd d13did ANV DINITIO
ALIDINHI3 Ad 31T 1dNOD SAINAAGNS -L'1NAV J43d710 :0¢'¢ 3dNoid

65



“A[rwey 1Y) Ym 1opaq Suofe JuroeF a1om udIp[Iyod Joy) ey} parodar (¢SS = U) 96/
puUE JI0M/IO PUE [00YDS UI 19}39q SUIOP 1M UIP[IYD Iy} Jey) partodar sAdAINS J-SSA Y3 JO (€L7°S = u) o /2 Adrewnrxoxddy

"punoI3yoeq JIUY}Q/[BINI[ND JIAY) 0} DANISUIS Sem JJels o) ey pajtodar sKoains J-SSA Y1 JO (L7S9=U) 2,66 AJIBON

JUIATUSAUOI SeM SAJIAISS JO

uonedo[ Y} 3y} J0 03 B} 0} AUOIWOS PeY PIYD 1113 18y} partodar sAoams J-SSA JO (1699 = u) ¢,76 Alorewrxordde “1-z am3rg uf

skanang paseg pjai4 pue aiuld

06T°L 001 v1€9 19798 786 10°8 T6¢ 8¢S Spually Jo Ajiurey
wo.j 1oddns aney ‘sisLId Uj “/
€91°L 001 €LT'S 19°¢L 0811 LY 91 0lL 16°6 Jooyds ut Janeq Buloq 9
9ST'L 001 SSH'S 8I'SL 6¢£C1 80°L1 9¢$ SL'L Allwey yum Jsnaq Buofe 189 °g
8689 001 LTS9 L1°S6 S0¢C 66'C 9C1 781 puno.byoeq
[BAN1IND 01 SAIIISUSS SBM JJelS ‘i
YSYL 001 0€6°9 L6°C6 ST 6C'¢ 6LC ¥L'€ | JUSIUSAUOD 8.19M SaWIl JIAISS "E
LyY'L 001 LES9 1816 19¢ 05°¢ 61¢ 69t JUBIUBAUOD Sem uolledon ‘¢
¥8TL 001 1699 9816 1LE 60°S (444 S0'¢ pajgnoay
UBYM X[e] 0] BU0sWOS pey 1jad ‘T
JaguinN | 1usdJad JaquinN | 1usduad JaguinN | 1usdJad JaquinN | 1usdJad
— >w > pd Uow
& 223 2 2% s
= 828 3 &€& 3
< = 3 m,M

swial| AsAINS [enpIAIpU] JO UORNQLIISIQ — 4SSA T°Z 9lge.L

66



“JUSTUOAUOD 2IOM
SOOIAISS JO UOIEBOO] Ay} jey) payodar sKaains
d-SSA W JO %[8 ‘G VS U] JUSIUSAUOD
0I0M SOOIAIOS JO UONEOO[ Ay} jey) paouodar
G VS 1dooxd seary 90IAIOS [[B Ul SAOAINS

A-SSA U JO %06 Uy} dIow ‘[°[T JqeL U]

"BATY QIIAIS AQ AJ3uedlIugIS paLiea
SWA J-SSA UOAdS oY) JO XIS 0) osuodsoy

P1=IP) 1'PE=2X 100 >=d
€8°¢6 9°¢ 967 8VS
€8°76 0 SI'¢|LVS
91°¢6 L6'C L8°€|9VS
19°68 STy €79 S9VS
976 L8T L9V | ¥ VS
11°S6 9¢'T ¢sz|evs
79°C6 1S°¢€ LS°E | 2VS
SL06 Se'e 06S| TVS
A[VERIER | AVERIER| 1U3dJ3d

Sg& g 222 ow_ﬂwm

= a3 = w n =3

g8 | 3 |g83|
= = 3=

sAanung paseq pjal4 pue aIuld
JUBIUBAUOD

948/M SaWll | 9JINIBS — 4SSA ¢'T'¢ 9|0l

(P1=IP) 0'8C =X

‘10" >=d

0096 YCe 9L'1 | 8VS
896 A 8Y'0 | LVS
v$°S6 SY'C 10°C | 9 VS
20°S6 99°1 eC | 9VS
Y6°€6 vi'g ¢6'C | 7 VS
€56 cl'e 9¢'1T | €VS
8S16 9¢'¢ 981 | ¢VS
o' €6 90tV LYV'C| TVS
Juadiad Juadad Juadad
ZeE | 3 (992 oV
328 | 3§ |e&g|
<< @D ﬁfA

sAanINng paseq pjald4 pue d1ul|D
punoJbxoeg o1uylg pue [eanynd Aw o1

OAINISUBS a9/ \\ JelS — 4SSA €'T'¢ 9|l

(¥1=IP) 8vP=TX ‘100" >=d

16 ST’V e | 8VS
98°C6 or'¢ 89°¢ | LVS
86 ¢G'¢e €9°¢ | 9VS
€1'L8 ov'¢e 8Y°01 | §VS
€6'16 1494 ELS | 7 VS
01°C6 or'¢ 68V | EVS
vI'16 SI'Yy 1LY | ¢VS
¢€C'16 16°¢ S6v | TVS
Juadiad Juaddad Juaddad
22| F (999 o
g8 | 5 |ggg| "
< = 88<

sAanung paseg pjal4 pue a1uld
JUBIUBAUOD) 919M

S9JIAUSS JO UoneI0™ —4SSA T T'¢Z °lgeL

67



(P1=IP) €9€=2X 100" >=d

€v'68 668 86¢°¢ | 8VS
0L°S8 6001 ¢y | LVS
St'88 9¢°L 66'¢C | 9VS
1A 2] 99°01 0S| 9VS
"1 VS Ul %8 03 paredwod 00} y[e) 03 1898 Sv'L ¥6'S | ¥ VS
QUOAWOS Py PIIYO 1Y) SISLID JO sown ul jey) pajrodax 1033 1.9 87S e vsS
9 PuB ¢ VS Ul 4-SSA 3y JO %88 ‘9'I'C dqel Ul 8698 St'L LSS | 2 VS
) 0678 L9°8 €88 | TVS
¥ VS Ul %8/ PUe ¢ VS Ul %9/ [im pareduwiod se U80Jag 082184 82184
[0OYOS UI 10)39q SUIOP 2IM UIP[IYD JIdY) je) pajrodax 2ol
< i . o >0 > z UoQ v
I VS ur sAsams J-SSA 92U} JO 9% 69 C'1°C 9[qel Ul Q 5 Q @ T = 92IAIBS
oS 3 = 2 o g :
L= S S35 a
v VS UL %08 yiim < = 3B
paredwod sarrwey Y} M 19339q Suofe Surdd d1om =
UQIP[IYO J19Y} Jey) partodar | BaIy 90IAIQS Ul SAQAINS sAeAIng paseg pjal4 pue JlulD
A-SSA 9y Jo ©o4/9 Arewrxoidde ‘p 1z 9[qel UL spusliq pue AjiweH wouy yioddns seH
pPHYD Aw sIslID Ul — 4SSA 9°'T°Z 8|geL
(1 =JP) ¥°6T =7 100" >=d (1 =IP) ¥'8S =X 100" >=d
SO'CL 124! ¢SO0l | 8VS ¥0°CL ssol '8 | 8 VS
98°0L LS LT 9C'I1 | LVS LS €L 6S°81 P8'L | L VS
[6°¢L 1€91 L6'6 | 9VS 69°CL 12874 LY'6 | 9VS
SO'1IL 8¢8I L6'6 | §VS SI'eL vr6l I¥'L|SVS
66°LL 8EVI €9°'L | ¥ VS 0¥°08 0Lyl IS¢ | ¥ VS
68°CL €eEvl 8L6 | EVS €L9L 0991 L99 | EVS
YL €L 61°LI1 LO6 | ¢ VS L99L LTO9I 90'L | ¢ VS
1689 9’81 €8Tl | TVS 1T°L9 88°0¢C 1611 | TVS
ICRIER| U92J9d U92J9d 1u82J3d JU9dJad JU9dJad
E2E & o= 2 oww\mwm &3228 & 222 ww_ﬂwm
= 3 = @ @ 3 ! = o = =] !
< o o< < ® © <

sAanung paseg pjal4 pue auID
Ajwre4 yum asneg buoly

sAanung paseg pjal4 pue alulD
|00Y9S Ul Jsneg
Bumeo si plyd AN — 4SSA ¥'T'Z 81qeL

Buto@ st p1yD AN — 4SSA G'T°Z 8lgeL

68



'LPUB G Gy VS UL SSA JO %0L Ym
paredwos spuaLyy pue AJrwef yim 19139q Suofe Suma3 payrodar § VS Ul SSA JO %69 ‘47T 2[qeL Ul

'L VS UL %b8 yim

paredwos paqnoI) uaym 03 e} 0} SUOAWOS pey A3y} 18y} payIodal 4 VS Ul SSA JO %L/ ‘1°T T 2IqeL Ul

"[00YIS UI 19139q SUIOP 1M AU} Jet]) Padide (L96=U) % ¢/ Pue A[IWe] JIdY} JIIm I9)39q
Suore Sua3 axom Aoy 18y} Pa2I3e SSA Y JO ($20°T=U) %69 “IOAIMOH Punoi3dyoeq O1uylo,/[eInino
II9Y) 0} SADISUDS dIdM JJBIS AU} Je) Paaide SSA A1 JO (6L0t= 1) %¢g Arewrxoxdde ‘7'z 9[qe ] ug

swial| [enPIAIpU] JO UORNQLIISIA -SSA 2'Z dlqeL

sAaning paseg pjai4 pue a1ul D

cels 001 LETY 19°08 L9 erel [¥43 §T9 spuaLly o Ajiwey
wo.y 1oddns aaey ‘sisLID Uj “/
12489 001 OILE 9T'CL L96 ¥8'81 LSY 06'8
Jooyas ul Janeq Buioq ‘9
6¢€1S 001 SPSe 86'89 Y201 €661 0LS 6011 Ajiwrey yum Jamaq buore 189 g
o6t 001 6L0% LS'T8 ¥9¢ il L6T 109 punoibxoeq
[24N1INJ 0] BAINISUSS SEM JJelS “f
891¢ 001 9ll¥ ¥9'6L 959 69'C1 96¢ 99°L | 1USIUSAUOD 3J8M SaWll] JIAISS '€
48 001 (4984 ¥9°08 S09 SL'TI 6¢ 19°L JUBIUBAUOD
SeMm uo1yed0T ‘g
9616 001 CLIY 6708 919 98'11 80¥ S8'L psjgnoay usym
€} 0} SUOBWOS pey 394 'T
JaquinN | usdued | JequnN | usdiad | JequinN | 1uddiad | JequnN | Iusdlad
— >0 > z oo
= € 3& ) & @ 3
= 828 3 S &3
< = 8=

69



(P1=3P) L'YT=T7X‘100 > d

L6Y9 SY'IC 8G°¢l | 8VS
YL 1L L8°0T 6¢L | LVS
8TOL 90°81 LO9TT | 9VS
869 LT0C 166 | S VS
€8°0L IT°SI 9011 | ¥ VS
Z8°L9 6¢£°CC 6L°6 | EVS
L6°89 £€8°81 0C’Cl | ¢ VS
Se'L9 11°CC S0l | TVS
JuadJad Jusdiad JusdJiad
E2Z | 7 19992 s
g 5 2287
< = 8=

sAanung paseg pjal4 pue aulD
Ajiwey

Uum 191199 BUolV 199 — SSA 722 3lge.L

(P1=3P) S67=7X100 >d

(1 =3p) LvT=27X‘100 >d

9%°08 8911 L8'L | 8VS
08°¢8 SN SLY | LVS
€008 444! SC'¢ |1 9VS
S6'8L 9601 600l | §VS
96°LL | 8¢6 | ¥ VS
99°6L 18°CI €CL | EVS
oY'SL 89°CI L8'8 | ¢ VS
LY 08 8t ¥1 SOS| TVS
lusdJad JuadJiad JuadJiad
Z2Z | % 19992 s
$S3 S |88g| PMS
 ~ o S ag
< @D ﬁrA

sAanung paseg pjal4 pue aiulD
JUBIUBAUOD

9J3/\\ SSWIL BIIAISS — SSA £2° dlqeL

(P1=3P) LYE=TXL100 > d

LYV'18 90°ClI LY'8 | 8VS
LY'S8 1450) 66V | LVS
96°CS8 €911 or'S | 9VS
SO'6L 6C6 90°'I1 | §VS
00°8L LTl Y6 | ¥ VS
+S°08 oLCl 9L9 | €VS
vy 6L 6C'11 LT6 | CVS
YL'SL 6C¢l L6L | TVS
lusdJiad JuadJiad JusdJiad
Z2Z | 7 19992 s
g | 5 828 7
< = 23<

sAaning paseg plai4 pue dIulD
JUBIUBAUOD) 9J9M

S89IAI9S JO UOITBIOT] — SSA 2'2'Z 2lgeL

16°C8 086 6C’L | 8VS
oL €S IT°T1 ¢I'S| LVS
IL'1S 0011 6CL | 9VS
L 08 0811 Y'Y | 9VS
YO'LL 424\ €S0l | ¥ VS
9C'8L Y011 69°L | €EVS
VL' 8L I11°CI S1'6 | ¢VS
8’18 80°S OI'0I | TVS

Juaddad Juadiad Juadiad

ZLeE | 3 (292 %

338 | 3 &43 7

= = 8 8<

sAanIng paseg plai4 pue d1uld

91qNO. L Ul USYAA 01 N[eL

0] 8UOBWOS PBH 1|94 —SSA T'¢'¢ dl9eL

70



‘swo[qoad Arep 1oy} Yam A[9A1)0]Jo
d10W [BAP 03 J[qe AIe A3y} Jer) payodar synpy Yl JO (9L = U) %L SPIIYI-0M] UBy) IOIN

Jonw se way} SuLIdyloq jou drom swoydwAs 1oy 1ey) panodar (yE6°c = u)
24,59 Pue JI0M JO/pUe [0OYDS UI 10}30q SuI0p 219M A9Y) 1Y) paytodar (£1Z°¢C = U) 9,79 “IOAMOYH
“JUSTUIAUOD dIM SIWIN) JIAIDS Jey) Partodar (7L G = U) 9,68 PUE JUSIUIAUOD SBM SIJIAIIS
Jo uonedo[ ay) 1ey) payodar sAoAIns NPy oY JO (876t = U) %8 A[drewrxoidde ¢z o[qe uf

9L0°9 001 7€6¢€ SLY9 YL L6°0C 898 (Yad! yanw se aw
Buriaylog 1ou swoldwAs AN 7
091°S 001 L1TE €79 €8¢l 089¢ 09¢ G801 %40M/]00YIS
u1 4anaq Bulop we | ‘9
8L0°9 001 w9 | €0LL L0T €TLI 6v€ vL'S swajqoad Ajrep
yum A|aanosys alow [esp | G
LLT9 001 9749 1678 T1L IS°T1 k44 8¢°¢ puno.bxoeq [eanynd
AW 0] BAIISUSS SeM LJelS “f
0TH'9 001 CELS 8T°68 88¥% 09°L 00T cre JU3IUBAUOD
9JaM SaWI 89IAJSS 'S
€Er’9 001 LT9S LV'L8 59 £€9'8 |54 06°'¢ Aressadau se ualo
Sse aw aas 01 Buljim yeis 'z
0S6°S 001 861 8°C8 979 501 96¢ 99°9 JUSIUBAUOD SeM UONed0T] 'T
JaquinN | 1ud2Jad | JequinN | 1uddlad | JequinN | 1usdlad | JequinN | lusdlad
s Eg2 5 &g
= 2g8 5 BE 3
< = m <
)
w

sAanung paseg pjal

pue o1ulD

sWwiel| [eNPIAIPUL JO LUOANQLASIA :SHNPY € 3lgeL

71



(4T =Jp) €'6%= 2X ‘100" >d

IL°¢€8 0TTI 80°S | 8VS
S198 YTl 09°C | LVS
LO68 8L I1°¢ | 9VS
96'8L 80°LI 96'¢ | G VS
$9°¢8 99°11 69 | ¥ VS
e198 LTOI 09°¢ | EVS
6018 L9°TI vTe | VS
'S VS Ul %6/, Yim paredwod se punoi3dyoeq dIuylo /[einno IL¢8 6yl 681 | TVS
JI9Y) 0} 9ANISUIS SeM JJels 9y} 1y} Pa1todar 9 WS Ul SNpY 9y JO %68 ‘&' €T 9[qeL Ul Jus915d 1us915d Jusa1ed
“TVS Ul %6/ qim patedwoo A1essaoou S 3 S 289 SNBSS
SB Ud)JO S WY} 23S 0} SUI[[IM 1M JJeIS AU} Jey} PIes 9 'S Ul SINPY Y} JO %06 ‘7€ T 9.l Ul “K = = w w “K

sAanang paseg plal4 pue oul D
VS Aq punoibxoeg

'8 VS Ul %L/ PUB T VS UI %08 s paredwod
JUSIUDAUOD SEM SIIAIOS JO UONRIO] A} Jey} pajtodar 9 S ul s)Npy Jo %06 ‘1°€°C 9[qeL Ul

oluy13 pue [eanynd AN o1
AANISUSS 313\ JJeIS NPV ¥'€°Z 8|ge..

(P1=1P) L'9E =X 100 >d (P1=3P) L'y =X 100 >d (PT=3P) L'68=7X 100 >d

Sv06 v0'L I16°C | 8VS 69'88 I8 0C’¢ | 8VS LO'LL 6611 v6°01 | 8VS
€88 GG'8 cl'e | LVS 10798 60°01 06°¢ | LVS [8°S8 706 SI'S|LVS
61'16 I8°S 00¢ | 9VS 7206 19 S9't | 9VS 89°68 019 Y | 9VS
S9°L8 96’8 6¢°¢ | 9VS LY €8 9601 85S¢ | GVS c0°C8 I0°T1 L69 | SVS
9¢'88 6v'L SI'y | v VS €8°L8 98 €Se | VS LEEY G001 859 | ¥ VS
8L'88 w8 [8C | EVS 9768 659 S6't | EVS 617°'¢€8 8¢l el'y | EVS
8¢€°68 SvL L1'E| CVS GL 98 ore SI'v | CVS C8°6L 8Y'Cl 96°L | ¢ VS
¢6°'S8 STl ¢SC | TVS 70°6L LOST 88'¢ | TVS SLTS8 76'Cl €y | TVS
Juadiad Jusdied Jusdied 1uUsdJad JUddJ3d JuUddJ3d AVERIER| JuUddJad JusdJad
>0 > Z ogQ BV >0 > p ogwl BV >0 > z UoQl BV
SRS = @ » 3| 9JINISS <3< = @ @ 3| 90IM8S = S = = o o = | 9JIAISS
233 = && 3 © o e = 88 > S @ = && S|
Q) = o = o e Q -~ o S 3< Ta X o S S Q

sAanang paseg pjal4 pue aIulD
VS Aq sawi] 1UsIUsAUOD 1B
9|0e[IeAY SHIAISS INPY £'€°Z dJgeL

sAanlng paseg plal4 pue alul|d

VS AQ usyQ 8N 89S
01 Bul||IA Sem Jels NPy 2'€'Z d1qel

skanang paseg pjai4 pue aiulD
VS A JUaIUBAUOD

Sem U011ed0T NPV T°E°C 8lgel




¥ VS Ul 269 Ym paredwod yonw se way) SuLIdyioq j0u a1om swojdwAs 11ay3 eyl pajrodar [ VS Ul SINPY JO %S ‘L°€°7 AIqeL Ul

“JI0M JO/puUE [00YIS J& 19139q SuI0p d19M A1) 1) paitodar Bary 991AI9S AUe Ul SINPY Y3 JO (%,9) PIIY) & UBY) dI0W ON
"SBAIY 901AIOS JOUJ0 Im paredwiod JIom J0/pue [00YIS Ul 19139q SUIOp a19m A9y} Jey) payodal [ WS Ul SINPY JO %6 10 Jey uey) SS9 9°¢'Z d[qe], U]

‘8 VS Ul %L pue

I VS Ul 9,69 im paredwod se swajqoid AJrep yim A[9A11091J9 d10W [BIP 03 J[qe 1M A3 Je) pajtodar ¢ S Ul SINpy Yl JO %08 ‘S €7 A1qeL Ul

(P1=JP) €0P=2X 100 >d

(F1=3P) 6'€S=2X ‘100" >d

[
N

(F1=Jp) 6'6v =X ‘100" >d

S v9 6v°0¢C 66v1 | 8VS
1C°79 St'ee veVvI | L VS
€L°99 19°81 99°Vv1 | 9 VS
6°79 o%'CC Vvl | 9VS
6169 VL 61 LOTT | # VS
8L°99 €CIT 6311 | €VS
819 060¢C vl | ¢ VS
L8'1IS YO LT 060C | TVS
Juadlad JuadJad JuadJad
E2Z | F 292 o
< = 83<

sAeAINg paseg paji4 pue a1uljD

VS Aq yon|Al sv 8N Burisyiog 10N
a1y swoldwAs AN-INPY 2°€2 91gel

L8 19 €L'LT o0l | 8VS
1€19 01°9¢ 6S°Cl | L VS
£9°99 0°CC SCIT | 9VS
€0'LS LL'TE 0CI1 | SVS
€899 91'vC 66’8 | ¥ VS
€819 8¢€°9¢C 6L'8 | EVS
91°09 Y9°6C 0C0I | ¢ VS
SOy 88'CE LY'8T | TVS
Juadiad JuadJad JuadJad
ZLZ g 2998 Y
< = 283<

skanung paseg paji4 pue aIul|d

VS Aq

AJ0MA 1B 1919g 0P | INPY 9°E°¢C alqe L

98°¢L 7881 0¢€'L | 8VS
SYL 8661 0SS | LVS
€L'SL 0€91 L6V | 9VS
vS08 P81 09t | 9 VS
68°SL 811 LT9 | ¥ VS
1+°08 14574\ LL'YV | €EVS
SO'LL 6¢Ll 96’V | ¢ VS
1L ¥9 1€vC 8601 | TVS
Juadlad JuadJad JuadJad
E2Z | F |2922 o
< - D m <

sAaning paseg pald pue alulD

VS Aq swiajqoid Ajreq yum Ajaanoesy3
3JOIN [e3d | :MNPY S'€C 3|ge L




"Jonw se way} SuLIdyloq 10u d1om swoydwAs 1oy 1ey) parodax
(10€ = u) 9% €/ pue 3JI0M JI0/pue [00YDIS J& 19139q SUIOp 1M A ey} Pa3Iodar (€8] = U) 24,89 ‘IOAIMOH

“PUNOIZNORQ JTUY}Q/[RINI[ND 1Y) 0 JANISUIS dIOM JJe)S Ay}
PUE JUSTUIAUOD dIIM SIWI} ITAIIS 18y} parrodar sinpy 19p[0 JO (46§ = 1) %06 Aerewrxoxdde ‘4z 91qe, uy

sAanang paseg pjald pue oIullD

[48% 001 10¢ 90°¢€L S9 8L'ST % LTTT yonw se buriaLyyog Jou swoydwiAs *
0LT 001 €81 8L°LY 19 65°CC 9¢ £€9°6 »10M/]00Y2s Ul Janeq Buloq
swajqoud
148% 001 6v¢ 0¢'¥8 (34 6€°01 (44 RS Alrep ynm Ajaanoage adow feaq
puno.byoeq
91t 001 SLE Y106 0¢ 1TL 11 ¥9°C [edn}jnd O} SAILISUSS SeMm JJels -
14374 001 P6¢ 8L°06 LT 9 €1 00°¢ JUSIUBAUOI 3.J8M Salll] 8dIAJ8S
Aressadau
[43% 001 P6¢ 0C'16 9¢ 09 4! 8L°C | se Uuayo se aw d3s 0} Buljim yers
0cP 001 99¢ vI'L8 8¢ S0'6 91 18°¢ JUSIUBAUOD SeM uo1jeaoT
JaqUINN  JUddJad | JaquuinN | 1uaddad JaquinN | Jusdaad | JaquinN | 1uddaad
— > > =z O 0gQ
& S 385 2 223
= 838 3 & &3
< - 3 W,M

SWa}| [ENPIAIPU JO UOANGIISIA -HNPY J3PJO ¥'Z 3|geL

74



8 VS UI %¢S yim paredwod
oM J0/pue JOOYIS e 131199 WQMOG @Oﬁomv.ﬁ SINPYV Id9Pp10 JO %08 %Ewoﬁ nN._uN J[qe, uf

"% VS UI %89 )M Paseduliod JUSTUOATOD 9I0M SOITAIDS JO UONIBIO]
oy 1ey) parodar ¢ VS pUE € V'S UI %66 PUe [ VS Ul SINPY 1P[O JO %001 ['+'C 2Iqel Ul

(PI=IP)TLC=7X10 >=d

(PI=3P) 1'8SCT=7X 10 >=d

00°0s 00°0¥ 00°0T | 80 VS 98'L9 6CvI 98°L1 | 80 VS
0089 00°0¢ 00°¢CI | L0VS 98°C6 00°0 vI'L | L0VS
a9 IT1¢ L99 190VS 6918 80vI €CYy | 90 VS
L999 L' ee 000l | SO VS §9°¢6 LT'C L1'C | SO VS
I¥'6L 74! 88°S | YO VS 00°88 00'8 00¥ | ¥O VS
L999 L9991 L991 | E0VS SY'S6 SSy 000 | €0 VS
6L 19 L1°8¢ v0°L | 20 VS £8'68 LITI 0§'C | C0 VS
00°s¢C 000 00°SL | TOVS 007001 000 000 | TOVS
JuadJad 1U=8d1ed 1u=dJad 1UadJad JuadJad JuadJad
PRl z (9o =WV S22 z |9og WV
= n n =3 = o = n n =3
< = 8 3< < = 8 8=

Kanung paseg plald pue a1ul|D

40/ e Jsneg
Bulo@ — synpv 48p|O 22 3lgeL

sAaning paseg piald pue aiulD
1UBIUBAUOYD) 943M S3DIAISS

JO UONEIDT] — NPV 19PJO T'¥'¢ °lge L

75



Summary

This is the first integrated report for State Performance Outcomes and County
Performance Outcomes, consistent with the mandated State Performance Qutcomes
System, the mandated Federal Block Grant requirements and the Board of Supervisors
instructions for all Departments to convert to performance outcomes to improve the
quality and effectiveness of mental health services.

CY 2008 is for baseline data collection for the established measures with one survey
period occurring in May 2008 and another in November 2008. Data collection survey
limitations are evident and are identified below:

- A significant limitation of the data collection and data analysis processes is
that surveys are conducted on volunteer participants in the identified settings
without the application of random sampling techniques. Therefore, the
findings may not be representative of all consumers served by the County of
Los Angeles Department of Mental Health system of care as rendered by
County operated and contracted providers.

- Another significant limitation of the data collection and data analysis
processes is that the surveys are available in the six (6) language translations
provided by the State DMH for: Spanish, Chinese, Hmong, Russian, Tagalog,
and Vietnamese. In addition to English, the County of Los Angeles has
twelve (12) Threshold Languages including languages for which the State
DMH has not provided language translations for: Arabic, Armenian,
Cantonese, Cambodian, Farsi, Korean, and Mandarin. The unavailability of
survey translations in all of the County of Los Angeles Threshold languages
adversely effects response rates and leaves large populations of monolingual,
non-English speaking consumers/families without the opportunity to
anonymously express their perceptions concerning mental health services
received and provided.

- Another limitation is the data collection and data analysis for cthnicity in
which there is a high frequency of multiple reporting occurring for
participants reporting multiple ethnicities categories or for the other/unknown
category. The lack of distinct categories impacts accuracy response rate
calculations and prohibits meaningful data analysis for ethnicity.

- Finally, there is also an apparent self-selection process introduced through
volunteer participation in the surveys and a lack of needed language
translations for the surveys. Ideally, this may be offset by overall higher
response rates.

Data collection and data analysis methods will continue to be assessed and refined during
CY 2008 and recommendations will be included in the report following the November
2008 survey period. This includes refining data collection and data analysis for the
measures for timely access to services following discharge from psychiatric inpatient
hospitals and residential facilities/institutions.
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PART Il
COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
PERFORMANCE BASED OUTCOMES FOR TIMELY ACCESS TO
POST-DISCHARGE CARE
1) ACUTE PSYCHIATRIC HOSPITALIZATION POST DISCHARGE CARE

2) RESIDENTIAL TREATMENT PROGRAM/INSTITUTIONAL POST DISCHARGE CARE
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PART Il

PERFORMANCE BASED OUTCOMES FOR TIMELY ACCESS TO POST-
DISCHARGE CARE

ACUTE PSYCHIATRIC HOSPITALIZATION POST DISCHARGE CARE

The Department selected two additional operational measures for timely access to
post-discharge care. The first measure is timely access for acute psychiatric
hospitalization post-discharge care. This operational measure is defined as: “Client
received continuity of care by being seen within seven (7) calendar days of discharge
from an acute psychiatric hospital.”

This criterion was selected consistent with the national Substance Abuse and Mental
Health Services Administration (SAMHSA) Sixteen State Indicators. It is also one of
the indicators reported by all states to the National Association of State Mental Health
Directors (NASMHD) for hospital readmission rates outcome data reporting.
Research indicates that the identification of high risk groups and high risk factors
contributing to high rates of hospitalization and re-hospitalization are important to
preventing and managing potentially unnecessary hospitalizations. These events are
correlated with quality of life indicators and the ability of consumers to enjoy
productive lives in their communities in the least restrictive settings possible.
Likewise, the provision of timely access to good discharge planning and follow-up
mental health services, including medication management, following discharge from
an acute psychiatric hospitalization, may serve to reduce rates of re-hospitalization.

The systems’ capacity to capture relevant data for hospitalizations exists through the
IS Data system dates of admission and discharge; rates of readmission over time; and,
length of hospital stay, exists through the IS data system. In addition to hospital
utilization patterns the system is able to capture data for service utilization patterns in
relationship to hospitalizations such as identifying the first service activity by 1S
Claims Data. Fiscal Year IS Claims Data for first service/activity billed and the IS
Data for discharge date from acute psychiatric hospitalization is used to determine the
seven (7) calendar day target.

In addition to the selection of this operational measure, a Performance Improvement
Project (PIP) has been developed by the Department, including the assembly of a
Multi-Functional Team, to specifically address high utilization patterns, coordination
of care issues, and other barriers to timely access, as identified in the data reviewed
for the study group. This Re-Hospitalization PIP serves to initiate appropriate quality
improvement interventions directed at identified factors contributing to the problem
of re-hospitalizations. This also includes participation in PIP statewide
teleconferences, technical assistance, and consultation available throughout the life of
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this PIP. This PIP is a multi-year process of continuous quality improvement with
on-going data collection and reporting.

RESIDENTIAL TREATMENT PROGRAM/INSTITUTIONAL POST
DISCHARGE CARE

The Department’s second measure is timely access for Residential Treatment
/Institutional post-discharge care. This operational measure is defined as: “Client was
seen and received timely on-going care within 30 calendar days from the time of
discharge from mental health residential/institutional setting.”

This criterion was selected consistent with the above measure with the overall goals
of: improved quality of life, productive tenure in the community in least restrictive
settings, and improved service provision. Likewise, the systems capacity to capture
relevant date for this measure exists through the IS data system. Similar to the above
described measure, this measure would capture fiscal year data for date of the first
service/activity billed to the IS after the date of discharge from a 24-hour facility
(excluding acute psychiatric hospitalizations).

The Department has a multi-disciplined group preparing for the implementation of

this measure, which will be formally reviewed and evaluated in semi-annual and
annual intervals. Continuous quality improvement activities will be on-going.
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Survey Dates:
May 12 - 23, 2008

CALIFORNIA DEPARTMENT OF

MkMental Health

ENGLISH

Family Survey

YOUTH SERVICES SURVEY FOR FAMILIES (YSS-F)

Please help our agency make services better by answering some questions. Your answers are confidential and will not influence
current or future services you or your child will receive. For each survey item below, please fill in the circle that

corresponds to your choice. Please fill in the circle completely. EXAMPLE: Correct @ Incorrect x @

Please answer the following questions based on the last 6 months OR if services have not been received for 6 months, just give
answers based on the services that have been received so far. Indicate if you Strongly Disagree, Disagree, are Undecided,
Agree, or Strongly Agree with each of the statements below. 1f the question is about something you or your child have not
experienced, fill in the circle for Not Applicable to indicate that this item does not apply.

Strongly
Disagree

Disagree

Undecided

Agree

Strongly
Agree

Not
Applicable

1. Overall, I am satisfied with the services my child received. O

2. Thelped to choose my child's services.
3. I helped to choose my child's treatment goals.

4. The people helping my child stuck with us no matter what.
5. I felt my child had someone to talk to when he / she

was troubled.

6. I participated in my child's treatment.

7. 'The setvices my child and / ot family received were

right for us.

8. The location of services was convenient for us.

9. Services were available at times that were convenient for us.
10. My family got the help we wanted for my child.

11. My family got as much help as we needed for my child.

12. Staff treated me with respect.

13. Staff respected my family's religious / spititual beliefs.
14. Staff spoke with me in a way that I understood.

15. Staff were sensitive to my cultural / ethnic background.

As a result of the services my child and /

or family received:

16. My child is better at handling daily life.
17. My child gets along better with family members.
18. My child gets along better with friends and other people.

19. My child is doing better in school and / or work.
20. My child is better able to cope when things go wrong.

21. 1 am satisfied with our family life right now.

22. My child is better able to do things he ot she wants to do.

0|0
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Survey Dates: ENGLISH
. May 12 - 23, 2008 Family Survey .

For Questions #23-26, please answer for relationships with persons other than your mental health provider(s).

As a result of the services my child and /

. . Str 1 . . Strongl Not
or family received: Dis(:gieye Disagtee | Undecided | Agree Agrege " | Applicable

23. I know people who will listen and understand me

when I need to talk. O O O O O O
24. 1 have people that I am comfortable talking with about

my child's problem(s). O O O O O O
25. In a crisis, I would have the support I need from family o o o o o o

or friends.
26. I have people with whom I can do enjoyable things. O O O O O O

27. What has been the most helpful thing about the services you and your child received over the last 6 months?

28. What would improve the services here?

29. Please provide comments here and /ot on the back of this form, if needed.
We are interested in both positive and negative feedback.

Please answer the following questions to let us know how your child is doing.

1. Is your child currently living with you? O Yes O No
2. Has your child lived in any of the following places in the last 6 months? (Mark all that apply.)

O With one or both parents O Homeless shelter O State correctional facility
O With another family member O Group home O Runaway / homeless / on the streets
O Foster home O Residential treatment center O Other (describe):

O Therapeutic foster home O Hospital
O C(tisis shelter

O Local jail or detention facility

3. In the last year, did your child see a medical doctor (or nurse) for a health check-up or because he/she was sick?
(Check one.)

O Yes, in a clinic or office O Yes, but only in a hospital or emergency room O No O Do not remember

4. Is your child on medication for emotional / behavioral problems? O Yes O No

4a. If yes, did the doctor or nurse tell you and/or your child what side effects to watch for? O Yes O No

5. Approximately, how long has your child received services here?
O This is my child's first visit here. O1 - 2 Months O More than 1 year
O My child has had more than one visit but has O 3 - 5 Months

received services for less than one month. O 6 months to 1 year

CONTINUED ON NEXT PAGE...
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Survey Dates: ENGLISH
. May 12 - 23, 2008 Family Survey .

Please answer Questions #6 - 11 if your child has been receiving mental health services for ONE YEAR OR LESS.
Ifyour child has been receiving mental health services for 'MORE THAN ONE YEAR,' skip to question 12 below.

6. Was your child arrested since beginning to receive mental health services? O Yes O No
7. Was your child arrested during the 12 months prior to that? O Yes O No

8. Since your child began to receive mental health services, have their encounters with the police:

O been reduced (for example, they have not been arrested, hassled by police, taken by police to a shelter or crisis program)
O stayed the same

O increased
O not applicable (they had no police encounters this year or last year)

9. Was your child expelled or suspended since beginning services? O Yes O No

10. Was your child expelled or suspended during the 12 months prior to that? O Yes O No

11. Since starting to receive services, the number of days my child was in school is:
O greater O about the same  Oless O does not apply (please select why this does not apply)

O child did not have a problem with attendance before starting services
O child is too young to be in school

O child was expelled from school

O child is home schooled

O child dropped out of school

O othet:

SKIP to Question #18 on the next page =

Please answer Questions #12-17 only if your child has been receiving mental health services for 'MORE THAN ONE YEAR.'

12. Was your child arrested during the last 12 months? O Yes O No

13. Was your child arrested during the 12 months prior to that? O Yes O No
14. Over the last year, have your child's encounters with the police:

O been reduced (for example, they have not been arrested, hassled by police, taken by police to a shelter or crisis program)
O stayed the same
O increased

O not applicable (they had no police encounters this year or last year)
15. Was your child expelled or suspended during the last 12 months? O Yes O No
16. Was your child expelled or suspended during the 12 months prior to that? O Yes O No

17. Over the last year, the number of days my child was in school is:
O greater O about the same  Oless O does not apply (please select why this does not apply)

O child did not have a problem with attendance before starting services
O child is too young to be in school

O child was expelled from school

O child is home schooled

O child dropped out of school
O other:

CONTINUED ON NEXT PAGE...
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Survey Dates: ENGLISH
. May 12 - 23, 2008 Family Survey

Please answer the following questions to let us know a little about your child.

18. What is your child's gender? O Female OMale O Other

19. Are either of the child's parents of Mexican / Hispanic / Latino origin? O Yes O No O Unknown
20. What is your child's race? (Mark all that apply.)

O American Indian / Alaskan Native O Native Hawaiian / Other Pacific Islander O Unknown
O Asian O White / Caucasian
O Black / African American O Other

21. What is your child's date of birth? (Write it in the boxes AND fill in the circles that cotrespond. See Example.)

Date of Birth (mm-dd-yyyy) EXAMPLE: Date of birth on April 30, 1990:

[T1-TLT]-[TT1] | Wrteinyour D20 B (nmdyvy)

child's date ™===p [0l4]-(3]0|-[1]9[90

0

199 38 8869 S buth 7> 80 0@ 000®
2 0000000 100 00 @000
300 00 OO0 . 200 00 0000
4 00 00 0000 2. Fillin the 300 @O 0000
E Q0 00 0000 corresponding < ggg 88 8888
6 OO0 OO0 OO0 circles 6 OO 00 0000
700 OO0 OOOO 700 00 0000
8 _ 8 00000000
9 OO OO OGO 9 00 00 0000

22. Does your child have Medi-Cal (Medicaid) insurance? (O Yes O No
23. Were the services your child received provided in the language he / she preferred? O Yes O No

24. Was written information (e.g., brochures describing available services, your rights as a consumer, and mental

health education materials) available to you in the language you prefer? O Yes O No

25. Please identify who helped you complete any part of this survey (Mark all that apply):

O Idid not need any help. O A professional interviewer helped me.
O A mental health advocate / volunteer helped me. O My child's clinician / case manager helped me.

O Another mental health consumer helped me. O A staff member other than my child's clinician ot case manager helped me.

O A member of my family helped me. O Someone else helped me. Whoe:

Thank you for taking the time to answer these questions!

FOR OFFICE USE ONLY:

REQUIRED Information: Optional County Questions:
County Question #l«(mark only ONE bubble):
County Code: []11]9 001 0027003 O04 O05 O06 O07 O08
O11 @12 013 O14 O15 O16 O17 O 18
Date of Survey Administration: Coudty Question #2 (mark only ONE bubble):
On1 O02 Q03 Q04 005 006 O07 OO08
0|5 - - 12(0|0]|8 011 012 013 O14. 015 O16 O17 O18
County Question #3 (mark only ONE bubble):
Reason (if applicable): 001 Ow2-003 O04 O05 O06 O07 OO08
OReE OI o O Oth O11 012% 13 O14 O15 O16 O17 O18
L 3 .
y P an ‘ County Reporting Unit:
Make sure the same CSI County Client Number N S A
is written on all pages of this survey.
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Survey Dates: CALIFORNIA DEPARTMENT OF ENGLISH

pyda May 12-23, 2008 MkMental Health Youth survey | [l
YOUTH SERVICES SURVEY FOR YOUTH (YSS)

Please help our agency make services better by answering some questions. Your answers are confidential and will not influence
current or future services you will receive. For each survey item below, please fill in the circle that corresponds to your
choice.  Please fill in the circle completely. EXAMPLE: Correct @ Incorrect x Vv

Please answer the following questions based on the last 6 months OR if services have not been received for 6 months, just give
answers based on the services that have been received so far. Indicate if you Strongly Disagree, Disagree, are Undecided,

Agree, or Strongly Agree with each of the statements below. If the question is about something you have not experienced, fill in
the circle for Not Applicable to indicate that this item does not apply.

Btfsf;iye Disagree | Undecided | Agree Sg;ily Ap;liz;ble

1. Overall, I am satisfied with the services I received. @) @) @) @) @) O
2. Thelped to choose my services. O O O O O O
3. I helped to choose my treatment goals. O O O O O O
4. The people helping me stuck with me no matter what. @) @) O @) @) O
5. I felt I had someone to talk to when I was troubled. ©) O ©) O ©) O
6. I participated in my own treatment. O O O O O O
7. 1 received services that were right for me. O O @) @) @) O
8. The location of services was convenient for me. ©) ©) ©) ©) ©) O
9. Services were available at times that wetre convenient for me. O O O @) O O
10. I got the help I wanted. O O O O O O
11. I got as much help as I needed. O O O O O ©)
12. Staff treated me with respect. ©) ©) O O ©) O
13. Staff respected my religious / spiritual beliefs. O O O O O O
14. Staff spoke with me in a way that I understood. ©) ©) ©) ©) ©) O
15. Staff were sensitive to my cultural / ethnic background. O O O O O O
As a result of the services I received: 1s)tirs(:;grleye Disagree | Undecided | Agree s:;;gely Ap;jz; be
16. 1 am better at handling daily life. O O O O O O
17. 1 get along better with family members. O O ©) ©) ©) O
18. I get along better with friends and other people. O O O O O ©)
19. I am doing better in school and / or work. @) @) @) @) @) @)
20. I am better able to cope when things go wrong. O O O O O O
21.1 am satisfied with my family life right now. @) @) @) @) ©) ©)
22.T am better able to do things I want to do. O ©) ©) O ©) O

CONTINUED ON NEXT PAGE...
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Survey Dates: ENGLISH
. May 12-23, 2008 Youth Survey .

For Questions #23-26, please answer for relationships with persons other than your mental health provider(s).

As a result of the services I received: Strongly | Disagree i Strongly Not
Disagree g Undecided | Agree Agree Applicable
23. I know people who will listen and understand me o o o o o o
when I need to talk.
24. 1 have people that I am comfortable talking with about
my problem(s). O O O O O O
25.Ina ctisis, I would have the support I need from family o o o o o o
or friends.
26. I have people with whom I can do enjoyable things. O O O O O O
27. What has been the most helpful thing about the services you received over the last 6 months?
28. What would improve the services here?
29. Please provide comments here and /ot on the back of this form, if needed.
We are interested in both positive and negative feedback.
Please answer the following questions to let us know how you are doing.
1. Have you lived in any of the following places in the last 6 months? (Mark all that apply.)
O With one or both parents O Homeless shelter O State correctional facility
O With another family member O Group home O Runaway / homeless / on the streets
O Foster home O Residential treatment center O Other (describe):
O Therapeutic foster home O Hospital
O Crisis shelter O Local jail or detention facility

2. In the last year, did you see a medical doctor (or nurse) for a health check-up or because you were sick?
(Check one.)

O Yes, in a clinic or office O Yes, but only in a hospital or emergency room O No O Do not remember

3. Are you on medication for emotional / behavioral problems? O Yes O No

3a. If yes, did the doctor or nurse tell you what side effects to watch for? O Yes O No

4. Approximately, how long have you received services here?
O This is my first visit here. O 1 - 2 Months O More than 1 year
O I have had more than one visit but have O 3 - 5 Months

received services for less than one month. O 6 months to 1 year

CONTINUED ON NEXT PAGE...
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Survey Dates: ENGLISH
. May 12-23, 2008 Youth Survey .

Please answer Questions #5-10 if you have been receiving mental health services for ONE YEAR OR LESS.
Ifyou have been receiving mental health services for 'MORE THAN ONE YEAR,' skip to question 11 below.

5. Were you arrested since beginning to receive mental health services? O Yes O No
6. Were you arrested during the 12 months prior to that? O Yes O No

7. Since your began to receive mental health services, have your encounters with the police:

O been reduced (for example, you have not been arrested, hassled by police, taken by police to a shelter or crisis program)
O stayed the same

O increased
O not applicable (you had no police encounters this year or last year)

8. Were you expelled or suspended since beginning services? O Yes O No

9. Were you expelled or suspended during the 12 months ptior to that? O Yes O No
10. Since starting to receive services, the number of days you were in school is:
O greater O about the same Oless O does not apply (please select why this does not apply)

O I did not have a problem with attendance before starting services
O I was expelled from school
O I am home schooled
O I dropped out of school
O other:

SKIP to Question #17 on the next page =)

Please answer Questions #11-16 only if you have been receiving mental health services for 'MORE THAN ONE YEAR.'

11. Were you arrested during the last 12 months? O Yes O No

12. Were you arrested during the 12 months prior to that? O Yes O No
13. Over the last year, have your encounters with the police:

O been reduced (for example, you have not been arrested, hassled by police, taken by police to a shelter or crisis program)
O stayed the same

O increased
O not applicable (you had no police encounters this year or last year)

14. Were you expelled or suspended during the last 12 months? O Yes O No

15. Were you expelled or suspended during the 12 months prior to that? O Yes O No

16. Over the last year, the number of days you were in school is:
O greater O about the same  Oless O does not apply (please select why this does not apply)

O 1 did not have a problem with attendance before starting services
O I was expelled from school
O T am home schooled
O I dropped out of school
O other:
CONTINUED ON NEXT PAGE...
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Survey Dates: ENGLISH
. May 12-23, 2008 Youth Survey .

Please answer the following questions to let us know a little about you.

17. What is your gender? O Female O Male O Other

18. Are you of Mexican / Hispanic / Latino origin? O Yes O No O Unknown
19. What is your race? (Mark all that apply.)

O American Indian / Alaskan Native O Native Hawaiian / Other Pacific Islander O Unknown
O Asian O White / Caucasian
O Black / African American O Other
20. What is your date of birth? (Write it in the boxes AND fill in the circles that correspond. See Example.)
Date of Birth (mm-dd-yyyy) EXAMPLE: Date of birth on April 30, 1990:

[T1-TLT]-[TT1] | Wrteinyour D20 B (nmdyvy)

child's date ™===p [0l4]-[3]0|-[1]9[90

0

1 92 98 2999 S T e e e
2 QOO0 100 00 @000
300 00 0000 - 2 00O OO0 0000
4 00 00 0000 2. Fillin the 300 @O 0000
E Q0 00 0000 corresponding < ggg 88 8888
6 OO0 OO0 OO circles 6 0O 00 0000
7 00 00 OO0OOO 7 00 00 0000
8 | 8 00=00=OO00
9 OO OO OO 9 00 00 C@0@0

21. Do you have Medi-Cal (Medicaid) insurance? OYes O No

22. Were the services you received provided in the language you prefer? O Yes O No

23. Was written information (e.g., brochures describing available services, your rights as a consumer, and mental
health education materials) available to you in the language you prefer? O Yes O No

24. Please identify who helped you complete any part of this survey (Mark all that apply):

O Idid not need any help. O A professional interviewer helped me.
O A mental health advocate / volunteer helped me. O My clinician / case manager helped me.
O Another mental health consumer helped me. O A staff member other than my clinician or case manager helped me.

O A member of my family helped me. O Someone else helped me. Whoe:

Thank you for taking the time to answer these questions!

FOR OFFICE USE ONLY:

REQUIRED Information: Optional County Questions:
County Question #d=(mark only ONEsbubble):
County Code: |19 001 Q02 003 O04 005 006 O07 ©B8 O09 O 10
OWoO12 013 O14 O15 O16 ©O17 O18%OQ 19 O20
Date of Survey Administration: County Question #2 (mark only ONE bubble):
001 002003 O04 005 Qo6 ©O07 O08 O09 O10
0|5 - - 12(0|0]|8 011012013 O14 O15 O16 O17 O18 O 19 O20
County Question #3 (mark only ONE bubble):
Reason (if applicable): 00002 003 O04 005 Q06 O07 O08 D09 O10

011612 O13 O14 O15 O16 O17 Q48 O19 O20
County Reporting. Unit:

Make sure the same CSI County Client Number N S |A
is written on all pages of this survey.
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SurveyDateS: CALIFORNIA DEPARTMENT OF ENGLISH

e May 12-23, 2008 | BeMental Health Adult Survey |
ADULT SURVEY

Please help our agency make services better by answering some questions. Your answers are confidential and will not influence
current or future services you receive. For each survey item below, please fill in the circle that corresponds to your
choice. Please fill in the circle completely. = EXAMPLE: Correct @@  Incorrect

MHSIP Consumer Survey*:

Please answer the following questions based on the LAST 6 MONTHS OR if you have not received services for 6 months, just give
answers based on the services you have received so far. Indicate if you Strongly Agree, Agree, are Neutral, Disagree, or Strongly
Disagree with each of the statements below. If the question is about something you have not experienced, fill in the circle for Not

Applicable to indicate that this item does not apply to you.

Strongly Iam . Strongly Not
Agree Agree Neutral Disagree Disagree | Applicable
1. I like the services that I received here. @) @) O O @) @)
2. If I had .other choices, I would still get services o o o o o o
from this agency.
3. I would recommend this agency to a friend or
family member. O O O O O O
4. The location of services was convenient
(parking, public transportation, distance, etc.). o o o o o o
5. Staff were willing to see me as often as I felt it was
necessary. O O O O O O
6. Staff returned my calls within 24 hours. O O O O O O
7. Setvices were available at times that were good for me. ©) ©) ©) ©) ©) ©)
8. I was able to get all the services I thought I needed. e e 0) 0) e e
9. I was able to see a psychiatrist when I wanted to. O O @) @) O O
10. Staff here believe that I can grow, change and recover. O O O O O O
11. I felt comfortable asking questions about my treatment 0O 0O 0 0 0O 0O
and medication.
12. 1 felt free to complain. ©) ©) ©) ©) ©) ©)
13. I was given information about my rights. O O O O O O
14. Staff encpuraged me to take responsibility for how I o o o o o o
live my life.
15. Staff told me what side effects to watch out for. O O e e O O
16. Staff re_spectgd my w_1shes about who is, and who is not o o o o o o
to be given information about my treatment.
17. 1, not statf, decided my treatment goals. @) @) @) @) @) @)
18. Staff were sensitive to my cultural background o o o o o o
(race, religion, language, etc.).
19. Staff helped me obtain the information I needed so o o o o o o

that I could take charge of managing my illness.
20. 1 was encouraged to use consumer-run programs o o o o o) 0

(support groups, drop-in centers, crisis phone line, etc.).

Not
As a direct result of the services I received: Sf,éﬁ%ly Agree Nlei?rlal Disagree ls)tlrsc;r;;%g; Applicable
21. I deal more effectively with daily problems. O O O O O O
22. 1 am better able to control my life. O O O O O O
‘ *The MHSIP Consumer Survey was developed through a collaborative effort of consumers, the Mental Health Statistics CONTINUED ON NEXT PAGE...
Improvement Program (MHSIP) community, and the Center for Mental Health Services. 51750
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Survey Dates:
May 12-23, 2008

a direct result of the services I received:

23.
24.
25.
26.

27.
28.

29.
30.
31.
32.

1 am better able to deal with crisis.

I am getting along better with my family.
I do better in social situations.

I do better in school and /or work.

My housing situation has improved.

My symptoms are not bothering me as much.

I do things that are more meaningful to me.

I am better able to take care of my needs.

I am better able to handle things when they go wrong.

I am better able to do things that I want to do.

For Questions #33-36, please answer for relationships with
persons other than your mental health provider(s).

As

a direct result of the services I received:

33
34
35
36

. T am happy with the friendships I have.
. I have people with whom I can do enjoyable things.
. I feel I belong in my community.

. In a crisis, I would have the support I need from
family or friends.

ENGLISH

Adult Survey .
T | deee | D B
0 O O © © ©
o O O & © °
o O O © © ©
o O O & © ©
o) O O © © ©
O O O S © ©
o) O O © © ©
O O O = © ©
o O O © © ©
o O O & © ©
M| daee | o | Do | B i
o) O O © © ©
o) O O ©
o O O © © ©
0 O O ® © ©

Quality of Life Questions:

Please answer each of the following questions by filling in the circle that best describes your experience or how you feel. Please fill in
only one circle for each question. For some questions, you may choose Not Applicable if the question does not apply to you.

General Life Satisfaction Terrible | Unhappy Dilsvs[:tsitslf)';ed Mixed Sll/lt?ssf;leyd Pleased | Delighted
1. How do you feel about your life in general? O O O O O O O
Living Situation
2. Think about your current living situation. Mosdl Mosti
; ost . os .
How do you feel about: Terrible | Unhappy | ! 9% ¥ | Mixed | o 00 | Pleased | Delighted
A. The living arrangements whete you live? O O O O O O O
B. The privacy you have there? O O O O O O O
C. The prospect of staying on where you currently
live for a long period of time? O O O O O O O
Daily Activities & Functioning
3. Think about how you spend your spare time. Mostdl M
. y . ostly .
How do you feel about: Terrible | Unhappy Dissatisfied | "X | satisfied | Tlcased | Delighted
A. The way you spend your spare time? O O O @) O O O
B. The chance you have to enjoy pleasant or beautiful o o o o o o o
things?
C. The amount of fun you have? ©) ©) ©) ©) ©) ©) ©)
D. The amount of relaxation in your life? O O ©) ©) ©) ©) ©)
CONTINUED ON NEXT PAGE...
61732
m O Fdd W
CSI County Client Number Page 2 of 5

***Must be enteted on EVERY page*+*



Survey Dates:

. May 12-23, 2008

Family

4. In general, how often do you get together with a member of your family?

O at least once a day
O at least once a week

O at least once 2 month

O less than once a month

O not at all

ENGLISH

Adult Survey

O no family / not applicable

. Mostl : Mostl . Not
5. How do you feel about: Terrible | Unhappy Dissztsisf}“;ed Mixed Sat?ssﬁeyd Pleased | Delighted Applizable
A. The way you and your family act toward each other? O @) ©) O ©) ©) ©) ©)
B. The way things are in general between you and your O O O O O O O O
family?
Social Relations
6. About how often do you do the following?
A.  Visit with someone who does not live with you?
O at least once a day O at least once a month O not at all
O at least once a week O less than once a month O not applicable
B.  Spend time with someone you consider more than a friend, like a spouse, a boyfriend or a girlfriend?
O at least once a day O at least once a month O not at all
O at least once a week O less than once a month O not applicable
. Mostly . Mostly . Not
7. How do you feel about: Terrible | Unhappy | pyicsatisied | ™ < Satisfied || o0 | Defighted Applicable
A. The things you do with other people? ©) O ©) ©) ©) ©) O O
B. The amount of time you spend with other people? O @) O O O O @) O
C. The people you see socially? O 'e) O O O O O e
D. The amount of friendship in your life? O O O O O O e e
Finances
8. During the past month, did you generally have enough money to cover the
following items? No Yes
A. Food? ©) O
B. Clothing? O O
C. Housing? ©) ©)
D. Traveling around for things like shopping, medical appointments, or  ~ o)
visiting friends and relatives?
E. Social activities like movies or eating in restaurants? O O
Legal & Safety
9. In the past MONTH, were you a victim of: No Yes
A. Any violent crimes such as assault, rape, mugging or robbery? @) O
B. Any nonviolent crimes such as burglary, theft of your property o o
or money, or being cheated?
10. In the past MONTH, how many times have you been arrested for any crimes?
O No arrests O 1 arrest O 2 arrests O 3 arrests O 4 or more arrests
< Mostl . Mostl .
11. How do you feel about: Terrible | Unhappy Diss:tsisf}';e d Mixed | o .o ﬁgd Pleased | Delighted
A. How safe you are on the streets in your neighborhood? O O O O O O O
B. How safe you are where you live? O O O O O O O
C. The protection you have against being robbed o) 0O o) o) 0O o) o)
or attacked?
CONTINUED ON NEXT PAGE...
61732
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Survey Dates: ENGLISH
. May 12-23, 2008 Adult Survey .
Health
12. How do you feel about: Terrible | Unhappy | MO | pied oSty | Pleased | Delighted
A. Your health in general? @) @) O @) @) O O
B.  Your physical condition? O O O O O O O
C. Your emotional well-being? @) O O @) O @) ©)

Please answer the following questions to let us know how you are doing.

1. Approximately, how long have you received services here?

O This is my first visit here. O 1 -2 Months O More than 1 year
O I have had more than one visit but I have O 3 -5 Months
received services for less than one month. O 6 months to 1 year

Please answer Questions #2 - 4, below, if you have been receiving services for ONE YEAR OR LESS. If you have been
receiving services for "MORE THAN ONE YEAR," please SKIP to Questions #5.

2. Were you arrested since you began to receive mental health services? O Yes O No
3. Were you arrested during the 12 months prior to that? O Yes O No

4. Since you began to receive mental health services, have your encounters with the police . . .
O been reduced (for example, I have not been arrested, hassled by police, taken by police to a shelter or crisis program)

O stayed the same

O increased
O not applicable (I had no police encounters this year or last year) SKIP to Question #8, below l

Please answer Questions #5 - 7 only if you have been receiving mental health services for "MORE THAN ONE YEAR."

5. Were you arrested during the last 12 months? OYes ONo

6. Were you arrested during the 12 months prior to that? O Yes O No

7. Over the last year, have your encounters with the police . . .
O been reduced (for example, I have not been arrested, hassled by police, taken by police to a shelter or crisis program)
O stayed the same

O increased

O not applicable (I had no police encounters this year or last year)

Please answer the following questions to let us know a little about you.
8. What is your gender? ~ O Female O Male O Other

9. Are you of Mexican / Hispanic / Latino origin? O Yes ONo O Unknown

10. What is your race? (Please mark all that apply.)
O American Indian / Alaskan Native O Native Hawaiian / Other Pacific Islander O Unknown
O Asian O White / Caucasian
O Black / African American O Other

CONTINUED ON NEXT PAGE...
61732
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Survey Dates: ENGLISH
May 12-23, 2008 Adult Survey B

11. What is your date of birth? (Write it in the boxes AND fill in the circles that correspond. See Example.)
Date of Birth (mm-dd-yyyy) EXAMPLE: Date of birth on April 30, 1967:
J-[0- 111  Wrte: Dete o Bith (mm- -y
. Write in your ) }

0 00 OO0 0000 dateofbirth_} (3ol [1l9l6l7
r0 @0 O@ 0000

100 00 0000
100 00O @000

2 0O 00 0000
2 00O 00 0000
300 OO0 00O il 300 @O 0000

2. Fillin the  J

4 00 900 Q00O corresponding { 4 0@ 000000
500 00 0000 oreoponding % 5 60 00 0000
6 0O OO OO0 circles 6 0000000
700 00 0000 700 00 0O00O@
8 L 8 OO 00 0000
9 OO OO OO0 9 00O 00 0@O0

12. Were the services you received provided in the language you prefer? O Yes O No

13. Was written information (e.g., brochures describing available services, your rights as a consumer, and mental

health education materials) available to you in the language you prefer? OYes ONo

14. What was the primary reason you became involved with this program? (Mark one):

O I decided to come in on my own.
O Someone else recommended that I come in.
O I came in against my will.
15. Please identify who helped you complete any part of this survey (Mark all that apply):
O I did not need any help. O A professional interviewer helped me.
O A mental health advocate / volunteer helped me. O My clinician / case manager helped me.
O Another mental health consumer helped me. O A staff member other than my clinician or case manager helped me.
O A member of my family helped me. O Someone else helped me. Who?:

16. Please provide comments here and /or on the back of this form, if needed. We are interested in both positive and
negative feedback. Also, if there are areas which were not covered by this questionnaire which you feel should have
been, please write them here. Thank you for your time and cooperation in completing this questionnaire.

Thank you for taking the time to answer these questions!
FOR OFFICE USE ONLY:
REQUIRED Information: Optional County Questions:
County Code: 119 County Question#1 (mark only ONE bubble):
001 002 003 O04 005 Q06 O07 OO08 ©09 O10
Date of Survey Administration: Ouwo12013 O14 O15 O16-017 O18 O19 O20
0|5 - - 12|0|0|8 County Question #2 (mark only ONE bubble):
Q01 002003 Q04005 006 O07 O08 O09 O10
Reason (if applicable): Q11012 013 O14 O15 O16 O17 O18 O19 O 20

ORef OImp OlLlan O Oth

Coun uestion #3 (mark only ONE bubble):

Make sure the same CSI County Client Number 001 012,003 O04 005 006 O07 O087O09 O 10
is written on all four pages of this sutvey. 011 012 018014 O15 O16 O L7018 O19 O20
County Reporting Unit: 61732

= ™
ST Gounty Glient Number N S|A B

*#*Must be entered on EVERY page*** Page Sof5
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/ . CALIFORNIA D EPARTMENT OF ENGLISH
Survey Dates:
/ . May 12 - 23, 2008 /m%‘Mental Health Older Adult Survey .
OLDER ADULT SURVEY
Please help our agency make services better by answering some questions. Your answers are confidential

and will not influence current or future services you receive. For each survey item below, please fill in

the circle that corresponds to your choice. Please fill in the circle completely.
EXAMPLE: Correct @ Incorrect x @

MHSIP Consumer Survey*:
Please answer the following questions based on the LAST 6 MONTHS OR if you have not received
services for 6 months, just give answers based on the services you have received so far. Indicate if you
Strongly Agree, Agree, are Neutral, Disagree, or Strongly Disagree with each of the statements
below. If the question is about something you have not experienced, fill in the circle for Not Applicable
to indicate that this item does not apply to you.

Strongly I am . Strongly Not
Agree Agree | \oueral | D1538%€ | Dicagree| Applicable
I like the services that I received here. O O O O O O

If I had other choices, I would still get
services from this agency.

N —

I would recommend this agency to a friend
or family member.

The location of services was convenient
(parking, public transportation, distance, etc.).

Staff were willing to see me as often
as I felt it was necessary.

Staff returned my calls within 24 hours.

@)
@)
@)
O
O
Services were available at times that O
were good for me.
I was able to get all the services I o
thought I needed.
@)
@)
@)
@)
O
O
O

> »

© No w

9. I was able to see a psychiatrist when I wanted to.
10. Staff here believe that I can grow,
change and recover.

11. I felt comfortable asking questions about
my treatment and medication.

12. 1 felt free to complain.

13. I was given information about my rights.

14. Staff encouraged me to take responsibility
for how I live my life.

15. Staff told me what side effects to watch out for.

16. Staff respected my wishes about who is,

and who is not to be given information about 0
my treatment.

17. 1, not staff, decided my treatment goals.

18. Staff were sensitive to my cultural background
(race, religion, language, etc.).

19. Staff helped me obtain the information I

needed so that I could take charge of O O O O O o
managing my illness.

*This survey was developed through a collaborative effort of consumers, the Mental Health Statistics Improvement Program
(MHSIP) community, and the Center for Mental Health Services. CONTINUED ON NEXT PAGE---
8861
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Survey Dates:
May 12 - 23, 2008

20. I was encouraged to use consumer-run
programs (support groups, drop-in centers,
crists phone line, etc.).

ENGLISH
Older Adult Survey

Strongly
Agree

Agtree

Iam

Neutral

Disagree

Strongly
Disagree

Not
Applicable

O

As a direct result of the services I received:

21.

22.
23.
24,
25.
20.
27.
28.
29.

30.
31.

I deal more effectively with daily problems.
I am better able to control my life.

I am better able to deal with crisis.

I am getting along better with my family.

I do better in social situations.

I do better in school and /or work.

My housing situation has improved.

My symptoms are not bothering me as muc

I am better able to take care of my needs.

I am better able to handle things when they
go wrong,.

32. I am better able to do things that I want to
For Questions #33-36, please answer for
relationships with persons other than your mental
health provider(s).

As a direct result of the services I receive

I do things that are more meaningful to me.

h.

O o O O0OO0OO0OO0OO0OO0O0

@)

do. O

O

O

O 0o O O0OO0OO0OO0OO0OO0O0

©)

O

O O 0o O O0OO0OO0OO0OO0OO0O0o

O

O OO0 0O O0O0O0O0O0O0O0

O

O

O 0o O O0OO0OO0OO0OO0OO0O0

©)

Strongly
Agree

I am

Neutral

Disagree

Strongly
Disagree

Not
Applicable

d:

33. I am happy with the friendships I have.
34.

things.
35.
30.

I feel I belong in my community.
In a crisis, I would have the support I need
from family or friends.

I have people with whom I can do enjoyable

O O O

O

O 0 O O {3: O 0O 0000000000
o

o O O O

O o O O

o 0O O O

o O O O

Quality of Life Questions:

Please answer each of the following questions by filling in the circle that best describes your experience or
how you feel. Please fill in only one circle for each question. For some questions, you may choose Not
Applicable if the question does not apply to you.

General Life Satisfaction Terrible | Unhappy Dix:fitslfyie o | Mixed Sll/lt‘i’ssftlley ', | Pleased | Delighted
1. How do you feel about your life in general? O O O O O O O
Living Situation
2. Think about your current living situation.
Terri a Mostly ix Mostly .
How do you feel about: errible | Unhappy Dissatisfied Mixed Satisfied Pleased | Delighted
A. The living arrangements where you live? O O O O O O O
B. The privacy you have there? O O O O o o o
C. The prospect of staying on where you
currently live for a long period of time? © © © © © © ©
CONTINUED ON NEXT PAGE...
8861
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Survey Dates:

ENGLISH

. May 12 - 23, 2008 Older Adult Survey .
Daily Activities & Functioning
3. Think about how you spend your spare ime. ["reqipie| Unhappy | MosUY | ypiveq | Mostly | proa Delighted
How do you feel about: Dissatisfied Satisfied
A. The way you spend your spare time? O O O O O O O
B. The chance you have to enjoy pleasant @) @) @) @) o @) O
or beautiful things?
C. The amount of fun you have? @) @) @) @) O O O
D. The amount of relaxation in your life? O O O o O O O
Family
X Mostl . Mostl . Not
4. How do you feel about: Tersible | Unhappy| Dissatisfied | M0 | sariafiod | Pleased | Delighted Applicable
A. The way you and your family act toward O O O O O O @) @)
each other?
B. The way things are in general o o o o o o o o
between you and your family?
Social Relations Mostl Mostl Not
5. How do you feel about: Tereible | Unhappy| Dissarsfied M4 | saisfied | Pic3sed | Delighted Applicable
A. The things you do with other people? ~ © O O © O O O O
B. The amount of time you spend o o o o o o o o
with other people?
C. The people you see socially? O O O O O O O O
D. The amount of friendship in your life? O ) ) ) ) ) ) )
Legal & Safety
6. In the past MONTH, were you a victim of: No Yes
A. Any violent crimes such as assault, rape, mugging or robbery? o O
B. Any nonviolent crimes such as burglary, theft of your property o O
or money, or being cheated?
7. In the past MONTH, how many times have you been arrested for any crimes?
O No arrests O 1 arrest O 2 arrests O 3 arrests O 4 or more arrests
8. How do you feel about: Tersible| Unhappy | MOSlY fntixed | MOSY | Pleased | Delighted
A. How safe you are on the streets in your
neighborhood? e e e e e e e
B. How safe you are where you live? O O O O o O O
C. The protection you have against
being robbed or attacked? © © © © © © ©
Health
9. In general, would you say your health is:
O excellent O very good Ogood Ofair O poor
10. How do you feel about: Terrible | Unhappy | MOty | ixed oostly | Pleased | Delighted
A. Your health in general? O O O O o O O
B. Your physical condition? O O O O O o o
C. Your emotional well-being? O O O O O O O

0

0

CSI County Client Number

**Must be entered on EVERY page***
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Survey Dates: ENGLISH
. May 12 - 23, 2008 Older Adult Survey .

Please answer the following questions to let us know how you are doing.

1. Approximately, how long have you received services here?

O This is my first visit here. O 1 -2 Months O More than 1 year
O 1 have had more than one visit but I have O 3 - 5 Months
received services for less than one month. O 6 months to 1 vear

Please answer Questions #2 - 4 if you have been receiving services for ONE YEAR OR LESS. If
you have been receiving services for "MORE THAN ONE YEAR," please SKIP to Questions #5
2. Were you arrested since you began to receive mental health services? OYes O No
3. Were you arrested during the 12 months prior to that? OYes ONo
4. Since you began to receive mental health services, have your encounters with the police . . .

O been reduced (for example, I have not been artested, hassled by police, taken by police to a

shelter or crisis program
O stayed the same program)

O increased
O not applicable (I had no police encounters this year or last year)

SKIP to Question #8, below l

Please answer Questions #5 - 7 only if you have been receiving mental health services for
"MORE THAN ONE YEAR".

5. Were you arrested during the last 12 months? O Yes O No

6. Were you arrested during the 12 months prior to that? O Yes O No

7. Over the last year, have your encounters with the police . . .

O been reduced (for example, I have not been arrested, hassled by police, taken by police to a
shelter or crisis program)

O stayed the same
O increased
O not applicable (I had no police encounters this year or last year)

Please answer the following questions to let us know a little about you.
8. What is your gender? O Female @ OMale O Other
9. Are you of Mexican / Hispanic / Latino origin? OYes ONo O Unknown

10. What is your race? (Please check all that apply.)
O American Indian / Alaskan Native O Native Hawaiian / Other Pacific Islander O Unknown

O Asian O White / Caucasian
O Black / African American O Other
11. What is your date of birth? (Write it in the boxes AND fill in the circles that corresgond.)
Date of Birth (mm-dd-yyyy) EXAMPLE: Date of birth on April 30, 1937:

(J-(0- L1111 Date o Bt (-0

1. Write in your
date of birth === [014/-[30]-[1]9[3/7

0 OO OO 00O

100 00 0000 (9990708 2059
288 88 8888 2. Fillin the 300 @0 OO@O
5 'oYo) '6Y0) '0Yo10)0) cprrespondlng < 288 88 8888
6 OOTOOTOOOO circles 6 00000000
700 00 0000 7 00 00 000@
8 L 8 OO 00 0000
900 OO 0OOOG 9 00 00 0O@0O0

CONTINUED ON NEXT PAGE... 8861
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Survey Dates: ENGLISH
. May 12 - 23, 2008 Older Adult Survey .
12. Were the services you received provided in the language you prefer? O Yes O No

13. Was written information (e.g., brochures describing available services, your rights as a
consumer, and mental health education materials) available to you in the language you

prefer? O Yes O No

14. What was the primary reason you became involved with this program? (Mark one):

O I decided to come in on my own.
O Someone else recommended that I come in.
O I came in against my will.

15. Please identify who helped you complete any part of this survey (Mark all that apply):
O I did not need any help. O My clinician / case manager helped me.

O A mental health advocate / volunteer helped me. o 4\ staff member other than my clinician
or case manager helped me.
O Another mental health consumer helped me.
, O Someone else helped me.
O A member of my family helped me. Who?:

O A professional interviewer helped me.

16. Please provide comments here and /or on the back of this form, if needed. We are
interested in both positive and negative feedback. Also, if there are areas which were not
covered by this questionnaire which you feel should have been, please write them here.
Thank you for your time and cooperation in completing this questionnaire.

Thank you for taking the time to answer these questions!

FOR OFFICE USE ONLY:

REQUIRED Information: Optional County Questions:
County Code: 119 County Question#1 (mark only ONE bubble):
001002 O03 Q04 O05 O06 Q07 O08,_ OO0 O10
Date of Survey Administration: 041 012 013 O14 O15 O16-017 O18 ©19 O20
05 - - 2(0|101|8 County Question #2 (mark onlv ONE bubble):
001 O02 O03 Q04005 Q06 ©O07 O08 O09 O10
Reason (if applicable): O11 012 013 O14 O15 O16 O17 O18 O19 O20
ORef Olmp Olan OOth Countv Question #3 (mark only ONE bubble):
Make sure the same CSI County Client Number 001 ©02 003 O04 005 Q06 O07 O087O09 O10
is written on all four pages of this survey. O11 012213 O14 O15 O16 O17=0 18 O 19 O20
County Reporting Unit: 8861
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Family Survey
(0-17 Years
Old)

For FIELD-BASED SERVICES ONLY
Los Angeles County - Department of Mental Health

English

Please help our agency make services better by answering some questions. Your answers are confidential and will not influence cur-
rent or future services you receive. For each survey item, please fill in the circle that corresponds to your choice. Please fill in the
circle completely.

Example: @ Correct ® N ©  Incorrect
gi::g?ga Disagree | am Neutral Agree S;rgo:e%ly App’;‘i(?;ble
| felt my child had someone to talk to when he / she was
1 troubled. O O O O O O
2 The location of services was convenient for us. O O O O O O
Services were available at times that were convenient
SR O O O @) O O
4  Staff were sensitive to my cultural / ethnic background. O O O O O @)
5 My child gets along better with family members. O O O O O O
6 My child is doing better in school and / or work. O O O @) O O
In a crisis, | would have the support | need from family
7 ot friends, O O O O O O
What is your birth date? What i dor? What is your race?
Month / Date / Year atis your gender:
(Please mark all that apply)
I e O O e R o Female
Ameri Indi
S o e 0 e
(OBNO) ®© O ®© ®© O
@) Other .
® ® O ® ® O O Asian
© © © © © Black /
~ o African Ameri
® ® ® 6 Are you of Mexican rican American
® ® ® ® /Hispanic / Latino o Native Hawaiian /
origin? ;
® ® ® ® g Other Pacific Islander
® ® ® @ O Yes O White / Caucasian
o No '®) Other
® ® ® ® O
@) Unknown @) Unknown
FOR OFFICE USE ONLY
Client’s MIS Number Service Provider 4 Digit IS Number
Reason
Area (I (T
® ® ® ® ® ® ® ® © ® 0]
0 REFUSED
®© ® ®© ® ®© ® ®© ® 0] 0} ® ® MAY 2008
® ® ® ® ® ® ® ® ® ® ® ® 0 IMPAIRED
® ® ® ® ® ® ® ® ® ® ® ® e) LANG
o lo|leolo|lol|loloe ® @ |l o | o | o Il Ml
0 OTHER
® ® ® ® ® ® ® ® ® ® ® ® F EN
® ® ® ® ® ® ® ® ® ® ® ®
@ @ @ O] @ O] @ @ @ @ ® @
® ® ® ® ® ® ® ® ® ® ®




Youth Survey
(13 -17 Years
old)

For FIELD-BASED SERVICES ONLY
Los Angeles County - Department of Mental Health

English

Please help our agency make services better by answering some questions. Your answers are confidential and will not influence cur-
rent or future services you receive. For each survey item, please fill in the circle that corresponds to your choice. Please fill in the
circle completely.

Example: @ Correct ® N ©  Incorrect
gi::g?ga Disagree | am Neutral Agree S;rgo:e%ly App’;‘i(?;ble
1 Ifelt | had someone to talk to when | was troubled. O O O O O O
2 The location of services was convenient for me. O O O O O O
Services were available at times that were convenient
& i O O @) O @) O
4  Staff were sensitive to my cultural / ethnic background. O O O O O @)
5 | get along better with family members. O O O O O O
6 | am doing better in school and / or work. O O O @) O O
In a crisis, | would have the support | need from family
7 ik, O O O O O O
What is your birth date? ) What is your race?
Month |/ Date / Year What is your gender?
(Please mark all that apply)
L L el [ ] o Female
® © © © © © o Male o American Indian/
o O O © °® O © Alaskan Native
@) Other .
® @ O @ O O Asian
® ® © ® © o Black /
@ @ @ @ Are you Of Mexican African American
® ® ® ® / Hispanic / i~atin0 5 Native Hawaiian /
origin’ ;
® ® ® ® g Other Pacific Islander
® ® ® @ O Yes O White / Caucasian
o No '®) Other
® ® ® ©® ©®
@) Unknown @) Unknown
FOR OFFICE USE ONLY
MIS Number Service Provider 4 Digit IS Number
Reason [T —TTT
S I S S I S I I O | %1 MAY 2008
®© ® ®© ® ®© ® ® ® 0} 0] ® ®
® ® ® ® ® ® ® ® ® ® ® ® 0 IMPAIRED
® ® ® ® ® ® ® ® ® ® ® ® e) LANG
©olo|lo|lo|lol|loloe ® © | o]l | o . [ i
THER
® ® ® ® ® ® ® ® ® ® ® ® O Y EN
® ® ® ® ® ® ® ® ® ® ® ®
@ @ @ O] @ O] @ ® @ @ ® @
® ® ® ® ® ® ® ® ® ® ®




English

For FIELD-BASED SERVICES ONLY

Los Angeles County - Department of Mental Health

Adult /
Older Adult
MHSIP
Survey

Please help our agency make services better by answering some questions. Your answers are confidential and will not influence cur-
rent or future services you receive. For each survey item, please fill in the circle that corresponds to your choice. Please fill in the
circle completely.

Example: @ Correct ® N ©  Incorrect
S:;:e%y Agree | am Neutral Disagree S.tsr:;?el); App’;‘i(?;ble
The location of services was convenient (parking, public
1 transportation, distance, etc.). ©) O O O O O
Staff were willing to see me as often as | felt was neces-
2 sany. O O O O O O
3 Services were available at times that were good for me. O O O O O @)
Staff were sensitive to my cultural background (race,
4 religion, language, etc.). O O O O O O
5 | deal more effectively with daily problems. O O O O O O
6 |do better in school and/or work. O O O O ®) O
7 My symptoms are not bothering me as much. O O O O O @)
What is your birth date? What is your race?
i 9
Month / Date | Year What is your gender?
| | | | | | | 1 | 5 | | | (Please mark all that apply)
O Female
® © ©® O ©® O o Male o American Indian/
® O ® O PY O © Alaskan Native
@) Other .
@ @ O @ O @) Asian
© © o © o o Black /
® ® ® ©® Are you of Mexican African American
® ® ® 6 / Hispan'ic./ Latino Native Hawaiian /
® © o © origin? © Other Pacific Islander
® @ © © 'e) Yes @) White / Caucasian
o No '®) Other
® ® ® ©® ©
@) Unknown @) Unknown
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