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This is the first integrated report for State Performance Outcomes and County 
Performance Outcomes in compliance with the mandated State Performance 
Outcomes System, the Federal Block Grant, and the County of Los Angeles Board 
of Supervisors instructions for all Departments to convert to performance standards 
and measures for performance outcomes to improve the quality and effectiveness 
of services. Calendar year 2008 is dedicated to baseline data collection.   
 
During the survey period of May 12, 2008 to May 23, 2008, Consumer and Family 
Perception Surveys were conducted throughout County of Los Angeles, by the 
Department of Mental Health, in the eight (8) Service Areas responsible for the 
provision of mental health care services.  The survey instruments for Clinic 
settings represent four (4) age groups:  Mental Health Statistics Improvement 
Program (MHSIP) Adults (Ages 18-59), MHSIP Older Adults (Ages 60+), Youth 
Services Survey (YSS) (Ages 13-17) and Youth Services Survey – Family (YSS-
F) (Family Members of Consumers Ages 0-17).  These survey instruments were 
completed in English and Spanish but also included Chinese, Tagalog, Russian and 
Vietnamese.  Additionally, the brief survey instrument, representing the four (4) 
age groups identified above, was completed by persons receiving face-to-face 
services and/or their families in Field Based settings.  These surveys were 
completed in English and Spanish.  
 
A grand total of 25,791 surveys were received for the State Performance Outcomes 
and County Performance Outcomes for the identified survey instruments.  A Total 
of 20,405 (80%) surveys were received for the MHSIP Adult, MHSIP Older Adult, 
YSS and YSS-F, from Clinic settings.  This represented 27% of the State 
Performance Outcomes surveys received Statewide.  A Total of 5,386 (20%) Field 
Based surveys were received.  The Field Based surveys are only used by the LAC-
DMH in response to the County of Los Angeles Board of Supervisors performance 
outcome measures instructions to all Departments. 
 
Of the Total 20,405 surveys received for the MHSIP Adult, MHSIP Older Adult, 
YSS, and YSS-F in Clinic settings, 16,310 surveys were determined to meet the 
established selection criteria as required by the Federal Block Grant.  Of the Total 
20,405 surveys received, 3,531, or approximately 17%, had a refusal codes for: 
“refused”, “impaired”, “language”, and “other”.  Additionally, surveys were 
excluded from the completed totals because they were missing identifying Service 
Area information, or because they did not have at least two-thirds of the data 
required for domains including subscales.  A grand total of 21,067 surveys for the 
Clinic and Field Based settings met the selection criteria for analysis computation. 
 
The Overall Satisfaction mean is 4.10 for all age groups.  For the YSS-F, the 
highest mean is for the Perception of Cultural Sensitivity Subscale at 4.5 and the 
lowest is for the Perception of Outcomes of Services at 3.8.  For the YSS, the 
highest mean is for the Perception of Cultural Sensitivity Subscale at 4.2 and the 
lowest is for the Perception of Outcomes of Services at 3.8.  For Adults, the 
highest mean is for the General Satisfaction Subscales at 4.5 and the lowest is for 
the Perception of Social Connectedness at 4.0.  For the Older Adults, the highest 
mean is for the General Satisfaction Subscale at 4.4 and the lowest is for the 
Perception of Functioning Subscale at 4.0. 
 

 

http://dmh.lacounty.gov/cms1_054699.asp
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COUNTY OF LOS ANGELES – DEPARTMENT OF MENTAL HEALTH 
 

QUALITY IMPROVEMENT DIVISION 
 

STATE PERFORMANCE OUTCOMES AND COUNTY PERFORMANCE OUTCOMES 
 

SUMMARY REPORT FOR CY 2008 & FOR THE SURVEY PERIOD OF MAY 12, 2008 
TO MAY 23, 2008 

 
INTRODUCTION 

 
This is the first integrated Report for State Performance Outcomes and County Performance 
Outcomes by Service Area and Countywide.  This Report is divided into three parts:  Part I 
summarizes the State Performance Outcomes, Part II summarizes the County Performance 
Outcomes and merges relevant data elements from Part I into the Tables and Figures presented.  
Part III is dedicated to the County Performance Outcomes for timely access to services for 
persons discharged from psychiatric inpatient hospitals and residential treatment 
programs/institutional settings.     
 
In Compliance with the mandated State Performance Outcomes System and the Federal Block 
Grant requirements, the County of Los Angeles Department of Mental Health (LAC-DMH) 
conducts four consumer/family satisfaction surveys in Adult, Older Adult, Transitional Age 
Youth, and Children’s Outpatient and Day Treatment Programs in the eight (8) Service Areas of 
the County of Los Angeles.  These consumer and family perception surveys are administered 
twice each year in May and November.  Summary Reports are prepared upon completion of the 
survey process which includes collaboration with the California Performance Outcomes System 
and the Performance Outcomes & Quality Improvement (POQI) Unit of the California 
Department of Mental Health (CDMH).  The existing partnership that exists between the 
Counties and the CDMH POQI is critical to the successful application of this Web-Based 
statewide reporting system that is linked to the national database network for performance 
measures and outcomes. 
 
In Compliance with the Los Angeles County Board of Supervisors instructions to County Social 
Service Departments, including the County of Los Angeles, Department of Mental Health, the 
LAC-DMH converted to Performance Based Contracting (PBC) and performance measures, 
commencing on January 1, 2008. Subsequently, the Auditor-Controller requested the inclusion of 
all social services and administrative contracts in PBC initiatives. 
 
This resulted in the re-assessment of existing LAC-DMH performance measures and the 
development of County Performance Outcomes which were selected by an interdisciplinary team 
of stakeholders including representatives from directly operated and contracted providers, the 
Office of the Auditor-Controller, and other involved stakeholders.  This team was developed in 
2007 and remains active to the present time to provide recommendations to the Department’s 
Executive Management Team (EMT) for effective administration of the selected performance 
measures and to support the continuous quality improvement processes and strategies needed to 
achieve successful outcomes.  The team recommended the integration of State Performance 
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Outcomes and County Performance Outcomes for the selected measures to: support existing 
consumer/family initiatives and performance measures; foster cost neutrality; reduce duplicative 
efforts; and, create opportunities for partnering with providers for improved service quality.   
 
Additionally, the team recommended the development of a brief survey for the inclusion of field 
and school based service settings and the inclusion of performance measures for timely access to 
services for persons discharged from psychiatric inpatient hospitals and residential treatment 
facilities/institutional settings. 
 
Lastly, the team recommended that Calendar Year 2008 be dedicated to establishing baseline 
data for the selected measures and that quality improvement initiatives be directed at improving 
mental health care services.  The team further requested the creation of a work group devoted 
specifically to the performance measure selected for timely access to services for persons 
discharged from psychiatric inpatient facilities.  As a result, a Performance Improvement Project 
(PIP) was initiated including the formation of a multi-functional team to identify and address 
problems related to hospitalizations and re-hospitalizations. 
  
OVERVIEW OF THE INSTRUMENTS 
 
The LAC-DMH uses the following instruments for data collection and data analysis: 
 
In compliance with the mandated State Performance Outcomes System, the following 
satisfaction survey instruments are utilized and included in the Part I reporting, for the May 2008 
survey period: 
 

1. Mental Health Statistics Improvement Program (MHSIP) Survey – Adults (Ages 18-59) 
2. MHSIP – Older Adults  (Ages 60+) 
3. Youth Services Survey (YSS)  (Ages 13-17) and,  
4. Youth Services Survey – Family (YSS-F) (Family Members of Consumers Ages 0-17) 
 

In compliance with the County Performance Outcomes, the brief seven (7) item survey 
instrument for school and field based services was utilized and included in the Part II reporting, 
for the May 2008 survey period.  Additionally, Part II merges relevant data from Part I into Part 
II Tables and Figures.   
 
In compliance with the County Performance Outcomes, Information System (IS) data is utilized 
to capture timely access to services for persons discharged from psychiatric inpatient facilities 
and residential treatment programs/institutional post discharge care.      
 
METHODOLOGY 
 
The purpose of the State Performance Outcomes and administration of the Consumer/Family 
Perception Surveys is to obtain consumer/family input; improve accountability; and comply with 
State and Federal funding requirements.  The survey data collection methodology includes 
conducting two week data collection survey periods, twice each year, in May and November, for 
the target population of consumers/families who have received face-to-face services during the 
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survey period.  The dates for the two week survey period are selected by the CDMH and exclude 
surveying persons in the following settings: Hospitals, Jails, Crisis Interventions, and Long-Term 
Residential.   
 
Prior to each survey period, CDMH POQI provides an updated Training Manual, available on 
line at the POQI documents page poqi.support@dmh.ca.gov for downloading and an overview 
survey training that highlights changes to the process, methodology, and forms.  Additionally, 
prior to each survey period, the LAC-DMH conducts training in each of the eight (8) Service 
Areas.  Both of these trainings are provided in order to ensure that responsible staff in the 
Service Areas are knowledgeable in: preparing the forms, collecting the data, using the right 
forms for the right ages in the right languages, reviewing the submitted forms, and accessing a 
current Training Manual from the CDMH POQI website to use.  Additionally, the survey process 
and trainings within LAC-DMH are coordinated by the Program Support Bureau, Quality 
Improvement Division, and each Service Area has a designated Survey Liaison to assist with the 
process.  The LAC-DMH training also includes methodology for the brief field-based surveys by 
age group.    
 
Consumers/Families voluntarily participate in the survey process during the specified two week 
survey period and Survey Completion Rates are computed based on the Federal Block Grant 
formula for surveys submitted, which include reason codes for not completing the surveys and 
domains (including subscales) with insufficient data completed or less than two-thirds of the 
items completed to be meaningfully used in analysis calculations.  Other exclusion reasons 
include unrecognizable entries and insufficient Service Area identification.  Survey data is also 
scanned and submitted to CDMH POQI, for the survey period, in accordance with the due date 
provided by CDMH POQI.  County data is processed by CDMH POQI for statewide data 
collection reporting and returned to the County, at which time hard copies of the surveys may be 
shredded or disposed of in an otherwise confidential manner.  Service Areas are highly 
encouraged to use the “Comments” sections of the surveys because this feedback is generally 
highly specific to each Service Area.  Cumulative data collection for the Comments section does 
not occur at the County, State, or Federal level. 
 
Data collection, data analysis and reporting for CY 2008 is dedicated specifically to baseline data 
collection and data analysis including the application of reliability and significance testing.  
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PART I 
 

COUNTY OF LOS ANGELES – DEPARTMENT OF MENTAL HEALTH 
QUALITY IMPROVEMENT DIVISION 

 
STATE PERFORMANCE OUTCOMES – SUMMARY REPORT 

Survey Period of May 12, 2008 – May 23, 2008 
 
Background 
 
In compliance with the mandated State Performance Outcomes System, this report 
summarizes the results of four consumer/family satisfaction surveys administered at 
Adult, Older Adult, Transitional Age Youth, and Children’s Outpatient and Day 
Treatment Programs in the eight Service Areas of the Los Angeles County Department of 
Mental Health, from May 12, 2008 to May 23, 2008.  The surveys were administered to 
consumers/families who received face-to-face services during the survey period.  The 
four surveys are: 
 

1. Mental Health Statistics Improvement Program (MHSIP) Survey – Adult (Ages 
18 – 59 Years) 

2. MHSIP Older Adult (Ages 60 +) 
3. Youth Services Survey (YSS) (Ages 13 – 17) and 
4. Youth Services Survey – Family (YSS-F) (Family Members of Consumers Ages 

0 - 17)  
 
This report summarizes the results for each survey by subscale means, and overall means 
(MHSIP Total – Adult and Older Adult, YSS Total, and YSS-F Total) for each Service 
Area. 
 
Description of the Instruments 
 
The MHSIP Consumer Survey is a public domain instrument developed by a Task Force 
of the MHSIP Advisory Committee of the Federal Substance Abuse & Mental Health 
Services Administration (SAMHSA) Center for Mental Health Services (CMHS).  The 
Task Force included mental health consumers, family members, researchers, providers, 
and representatives of Federal, State, and local mental health agencies.  The MHSIP 
survey is designed to measure Overall Satisfaction and five (5) Subscales:  Perception of 
General Satisfaction, Perception of Access, Perception of Quality and Appropriateness, 
Perception of Outcomes, and Perception of Participation in Treatment Planning.  The 
YSS and YSS-F are designed to measure Overall Satisfaction and five (5) Subscales:  
Perception of Satisfaction with Services, Perception of Access, Perception of Cultural 
Sensitivity, Perception of Outcomes, and Perception of Participation in Treatment 
Planning.  Additionally, on February 9, 2007, the California Department of Mental 
Health, issued changes to the surveys as released by SAMHSA for incorporation into the 
instruments (MHSIP, YSS, and YSS-F) and a new Functioning Subscale and a new 
Social Connectedness Subscale. 
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1. The MHSIP survey is used for adults 18 to 59 years and older adults 60 years and 
above; 

2. The child/youth version (YSS) of the MHSIP survey is used for children ages 13 
to 17 years;  

3. The child/family (YSS-F) is used by family of children who are 0-17 years. 
 
Higher subscale mean scores indicate a better client perception of care in that domain. 
 
The surveys were primarily completed in two languages in all Service Areas – English 
and Spanish.  A few surveys (Adult 0.46%, Older Adult 3.1%, and YSS-F <0.01%) in 
some Service Areas, were completed in Chinese, Tagalog, Russian, and Vietnamese.  All 
seven threshold language State translated survey forms were available online: English, 
Spanish, Russian, Chinese, Hmong, Tagalog, and Vietnamese. 
 
Findings  
 
The following Tables and Figures summarize the findings: 
 

TABLE 1.1: SURVEYS SUBMITTED TO STATE DMH BY ALL COUNTIES 
AND THOSE SUBMITTED BY LAC-DMH BY AGE GROUP 

 

Survey State LA County Percent
YSS-F 23,740       6,790            28.6%
YSS 15,192       4,174            27.5%
Adult 34,071       8,669            25.4%
Older Adult 3,196       772             24.2%

Total 76,199       20,405          26.8%

May 2008 Survey Period

 
 

TABLE 1.2: SURVEYS RECEIVED AND RESPONSE RATE BY AGE 
GROUP 

 

Survey

Consumers 
Served

Surveys 
Received

Received 
Response Rate 

*
YSS-F 21,085           6,790            32.2%
YSS **10,035 4,174            41.6%
Adult 22,115           8,669            39.2%
Older Adult 2,350           772             32.9%

Total 45,550           20,405          44.8%

May 2008 Survey Period

 
 

* Received Response Rates based on the total surveys 
received by age group divided by the number of unique 
consumers/families who received face-to-face service  in 
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Outpatient and Day Treatment settings as reported in the IS 
(Information System)  
 
** YSS Total (ages 13 to 17 years) are not included in the 
consumers served Total because they are included in the 
YSS-F Total. 
 
Consumers served by the Department during the survey 
period are extracted from the DMH IS system. This 
includes children and youth ages 0 to 17 and adults 18 
years and older.  There were 21,085 children and youth 
ages 0 to 17, 22,115 Adults and 2,350 Older Adults served 
during the survey period.   

 
Families of children ages 0 to 17 who received face-to-face 
services completed the YSS-F survey. Youth ages 13 to 17 
completed the YSS survey. Therefore, the number of youth 
served during the survey period (N = 10,035) is a subset of 
all the children and youth served ages 0 to 17 (N = 21,085) 
during the survey period. For total number of 
consumers/families served during the survey period, it is 
only necessary to add the YSS-F, Adult and Older Adult 
consumers served during the survey period. 

 
 

FIGURE 1.2: SURVEYS RECEIVED AND RESPONSE RATE BY AGE 
GROUP 
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The selection Algorithm for identifying the number of surveys that are determined to be 
complete and that can be used for analysis is applied to all of the surveys received. 
 
The MHSIP, YSS, and YSS-F Surveys are “Completed” after the following Algorithm 
(reasons for exclusion) is applied: 
 

1. The survey does not contain an identifying Service Area Number (1 through 8) 
2. The survey contains a Refusal Code for Refused, Impaired, Language, or Other. 
3. The survey did not have at least two thirds of the survey completed to be 

meaningfully used in the calculations for the survey subscales (domains). 
 

If a survey meets any of these three exclusion criteria then the survey is excluded from 
analysis.   

 
 

TABLE 1.3 – REFUSAL CODE DISTRIBUTION BY AGE GROUP 
 

 May 2008 Survey Period 
 Refused Impaired Language Other Total 
YSS-F 330 39 19 294 682 
YSS 244 37 17 130 428 
Adult 1,030 273 281 557 2,141 
Older Adult 114 21 65 80 280 
All Age Groups 1,718 370 382 1,061 3,531 

 
 

TABLE 1.4 – REFUSAL CODE DISTRIBUTION BY PERCENT AND AGE 
GROUP 

 
 May 2008 Survey Period 
 Refused Impaired Language Other Total 
YSS-F 48.4% 5.7% 2.8% 43.1% 100.0% 
YSS 57.0% 8.6% 4.0% 30.4% 100.0% 
Adult 48.1% 12.8% 13.1% 26.0% 100.0% 
Older Adult 40.7% 7.5% 23.2% 28.6% 100.0% 
All Age Groups 48.7% 10.5% 10.8% 30.0% 100.0% 
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FIGURE 1.4 – REFUSAL CODE DISTRIBUTION BY PERCENT AND AGE 

GROUP  
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N = 1,718 N = 370 N = 382 N = 1,061  
 
 
 

TABLE 1.5: SURVEYS COMPLETED AND RESPONSE RATE BY AGE 
GROUP 

Survey

Consumers 
Served

Surveys 
Completed

Completed 
Response 

Rate *
YSS-F 21,085          6,059            28.7%
YSS **10,035 3,714            37.0%
Adult 22,115          6,148            27.8%
Older Adult 2,350          389             16.6%

Total 45,550          16,310          35.8%

May 2008 Survey Period

 
 

 * Completed Response Rates based on total surveys, 
completed divided by the number of unique 
Consumers/Families who received face-to-face services in 
Outpatient and Day Treatment settings as reported in the IS 
(Information System).  

 
** YSS Total ages 13 to 17 are not included in the 
consumers served Total because they are included in the 
YSS-F Total. 
 
Consumers served by the Department during the survey 
period are extracted from the DMH IS system. This 
includes children and youth ages 0 to 17 and adults 18 
years and older.  There were 21,085 children and youth 
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ages 0 to 17, 22,115 Adults and 2,350 Older Adults served 
during the survey period.   

 
Families of children ages 0 to 17 who received face-to-face 
services completed the YSS-F survey. Youth ages 13 to 17 
completed the YSS survey. Therefore, the number of youth 
served during the survey period (N = 10,035) is a subset of 
all the children and youth served ages 0 to 17 (N = 21,085) 
during the survey period. For total number of 
consumers/families served during the survey period, it is 
only necessary to add the YSS-F, Adult and Older Adult 
consumers served during the survey period. 

 
 

 
FIGURE 1.5: SURVEYS COMPLETED AND RESPONSE RATE BY AGE 

GROUP 
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TABLE 1.6: SURVEYS COMPLETED BY GENDER AND AGE GROUP 
 

 May 2008 Survey Period 
 Female Male Other Unknown Total 

YSS-F       2,220    3,515           8       316       6,059 
YSS       1,672    1,816         18       208       3,714 

Adult       3,311    2,413         23       401       6,148 
Older Adult          237       109           3         40          389 

All Age Groups       7,440       7,853 52         965      16,310 
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TABLE 1.7: COMPLETED RESPONSE RATE BY GENDER AND AGE 
GROUP  

 
 May 2008 Survey Period 
 Female Male Other Unknown Total 

YSS-F 36.60% 58.00% 0.10% 5.20% 100.00% 
YSS 45.00% 48.90% 0.50% 5.60% 100.00% 

Adult 53.90% 39.20% 0.40% 6.50% 100.00% 
Older Adult 60.90% 28.00% 0.80% 10.30% 100.00% 

All Age Groups 45.60% 48.10% 0.30% 5.90% 100.00% 
 
 

FIGURE 1.7: COMPLETED RESPONSE RATE BY GENDER AND AGE 
GROUP (N= 16,310) 
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TABLE 1.8: SURVEYS COMPLETED BY LANGUAGE AND AGE GROUP 
(N = 16,310) 

 May 2008 Survey Period 
 English Spanish Chinese Russian Tagalog Vietnamese Hmong 
YSS-F 3,852 2,202 5 0 0 0 0
YSS 3,614 100 0 0 0 0 0
Adult 5,417 706 22 0 2 1 0
Older Adult 326 51 6 4 1 1 0
All Age Groups 13,209 3,059 33 4 3 2 0
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TABLE 1.9:  COMPLETED RESPONSE RATE BY LANGUAGE AND AGE 
GROUP  

(N = 16, 310) 
 May 2008 Survey Period 
 English Spanish Chinese Russian Tagalog Vietnamese Hmong
YSS-F 63.6% 36.3% 0.1% 0.0% 0.0% 0.0% 0.0%
YSS 97.3% 2.7% 0.0% 0.0% 0.0% 0.0% 0.0%
Adult 88.1% 11.5% 0.4% 0.0% 0.0% 0.0% 0.0%
Older Adult 83.8% 13.1% 1.5% 1.0% 0.3% 0.3% 0.0%
All Age Groups 81.0% 18.8% 0.2% 0.0% 0.0% 0.0% 0.0%

 
 
 
 

FIGURE 1.9: COMPLETED RESPONSE RATE BY LANGUAGE AND AGE 
GROUP  

(N = 16, 310)  
 

0.0%0.0%0.0%0.0%0.1%

36.3%

63.6%

0.0%0.0%0.0%0.0%0.0%

2.7%

97.3%

0.0%0.0%0.0%0.0%0.4%

11.5%

88.1%

0.0%

0.3%0.3%1.0%1.5%

13.1%

83.8%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

110%

English Spanish Chinese Russian Tagalog Vietnamese Hmong

YSS-F
YSS
Adult
Older Adult

 
 
 
 
 
 
 
 
 
 
 
 
 

8



 

 
TABLE 1.10: ETHNICITY DISTRIBUTION * BY AGE GROUP 

 

 May 2008 Survey Period 

 

White African 
American Latino Native 

American Asian Pacific 
Islander 

Other / 
Unknown

YSS-F 15.5% 12.7% 43.3% 2.4% 2.1% 1.6% 22.4%

YSS 13.6% 15.9% 37.1% 3.4% 2.6% 1.6% 25.7%

Adult 26.0% 19.3% 26.9% 4.1% 4.5% 1.2% 18.0%

Older Adult 32.4% 16.0% 27.2% 2.5% 4.1% 0.6% 17.2%
 
 

*Consumers / Families may report more than one ethnicity on the surveys.  Ethnicity 
Distribution includes duplicate reporting for consumers / families indicating  more 
than one ethnic category.       

 
 

FIGURE 1.10: ETHNICITY DISTRIBUTION *BY AGE GROUP 
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*Consumers/Families may report more than one ethnicity on the surveys.  Ethnicity 
Distribution includes duplicate reporting for consumers / families indicating  more 
than one ethnic category.       
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TABLE 1.11: COMPLETED RESPONSE RATE BY SERVICE AREA 

 

Service Area Consumers 
Served

Surveys 
Received

Surveys 
Completed

Completed 
Response 

Rate
SA 1 2,171 1,142 1,022 47.1%
SA 2 6,624 4,768 3,469 52.4%
SA 3 7,143 2,236 1,933 27.1%
SA 4 6,065 2,467 2,022 33.3%
SA 5 5,021 1,167 926 18.4%
SA 6 5,561 3,051 2,588 46.5%
SA 7 5,676 2,341 1,963 34.6%
SA 8 7,289 2,885 2,387 32.7%

Unknown 0 348 0 0.0%
All Service 

Areas 45,550 20,405 16,310 35.8%

May 2008 Survey Period

 
 
 
 

FIGURE 1.11: COMPLETED RESPONSE RATE BY SERVICE AREA  
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YSS-F 

 
 
 

TABLE 1.12: YSS-F - COMPLETED RESPONSE RATE BY SERVICE AREA 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
In Table 1.12, for all Service Areas, the 6,738 surveys received represent 32.0% of the 
21,085 unique consumers served. The total “Completed” response rate for YYS-F is 
28.7%. 

 
FIGURE 1.12: YSS-F - COMPLETED RESPONSE RATE BY SERVICE AREA 
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Service Area Consumers 
Served

Surveys 
Received

Surveys 
Completed

Completed 
Response Rate

SA 1 1,401 556 515 36.8%
SA 2 2,839 1,273 1,088 38.3%
SA 3 3,967 869 766 19.3%
SA 4 2,703 748 693 25.6%
SA 5 887 284 254 28.6%
SA 6 2,812 1,107 1,010 35.9%
SA 7 2,718 882 831 30.6%
SA 8 3,758 1,019 902 24.0%

All Service 
Areas 21,085 6,738 6,059 28.7%

May 2008 Survey Period
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FIGURE 1.13: YSS-F – COMPLETED RESPONSE RATE BY GENDER 
 (N = 6,059) 
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In Figure 1.13, the-YSS-F Gender Response Rate indicates more completed surveys for 
males at 58% than for females at 36.6%.  

 
 

FIGURE 1.14: YSS-F - ETHNICITY DISTRIBUTION* 
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*Consumers/Families may report more than one ethnicity on the surveys.  Ethnicity 
Distribution includes duplicate reporting for consumers/families indicating more than one 
ethnic category.  
 
In Figure 1.14 the YSS-F Ethnicity Distribution indicates that most surveys were 
completed for Latinos at 43.3%, Whites at 15.5%, and African Americans at 12.7%.  
Also, 22.4% of the YSS-F surveys indicate “other/unknown” for ethnicity. 
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TABLE 1.15: YSS-F - MEANS AND STANDARD DEVIATIONS FOR OVERALL 
SATISFACTION AND ALL SUBSCALES (DOMAINS)  
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Means 4.195 4.313 4.320 4.498 4.274 3.837 3.856 4.227
Std. Dev. 0.552 0.669 0.742 0.614 0.675 0.781 0.778 0.676

 
The scale ranges from 1 through 5, with  1 = Strongly Disagree and 5 = Strongly Agree 

 
Table 1.15 indicates the means and standard deviations for the YSS-F Overall 
Satisfaction and all Subscales. The Perception of Cultural Sensitivity Subscale had the 
highest means at 4.5.  The Perception of Outcomes of Survices had the lowest means at 
3.8.  
 
 
 

 
TABLE 1.16: YSS-F – DISTRIBUTION FOR OVERALL SATISFACTION AND 

ALL SUBSCALES (DOMAINS) 
 

   
Strongly 

Agree Agree Neutral Disagree Strongly 
Disagree 

 Overall Satisfaction 40.31% 45.84% 8.85% 3.36% 1.64%
General Satisfaction 46.95% 42.63% 6.99% 1.87% 1.57%
Perception of Access 47.37% 43.92% 3.78% 3.13% 1.81%
Perception of Cultural Sensitivity 67.93% 27.60% 2.44% 0.72% 1.33%
Perception of Participation in Treatment 
Planning 41.89% 49.90% 3.77% 2.85% 1.60%

Perception of Outcomes Of Services 23.87% 47.43% 19.46% 7.16% 2.07%
Perception of Functioning 23.36% 48.79% 19.68% 6.37% 1.79%

Su
bs

ca
le

s (
D

om
ai

ns
) 

Perception of Social Connectedness 38.59% 51.10% 6.31% 2.45% 1.56%
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TABLE 1.17: YSS-F – PERCENT “STRONGLY AGREE” RESPONSES FOR 
OVERALL SATISFACTION AND ALL SUBSCALES (DOMAINS) BY SERVICE 

AREA 
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Area 
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SA 1 34.80% 40.58% 40.91% 61.92% 35.69% 20.09% 18.93% 35.12%
SA 2 39.17% 45.74% 46.25% 67.05% 40.54% 22.97% 22.20% 36.25%
SA 3 42.94% 50.07% 50.92% 70.09% 46.50% 25.85% 26.11% 40.34%
SA 4 40.41% 46.57% 45.28% 67.18% 39.44% 27.09% 26.87% 37.24%
SA 5 42.85% 50.21% 49.29% 71.94% 45.97% 23.80% 23.72% 41.77%
SA 6 39.89% 45.87% 46.38% 67.84% 42.04% 22.87% 22.38% 39.22%
SA 7 40.18% 46.45% 49.59% 68.95% 41.24% 23.14% 22.50% 39.54%
SA 8 42.48% 50.54% 49.63% 69.39% 44.57% 24.62% 23.91% 40.34%

All 
Service 
Areas 

40.31% 46.95% 47.37% 67.93% 41.89% 23.87% 23.36% 38.59%

 
Table 1.17 indicates that for All Service Areas, the highest YSS-F response rate was for 
Perception of Cultural Sensitivity Subscale at 67.93%. The lowest response rate was for 
Perception of Functioning Subscale at 23.36%.   
 

 
TABLE 1.18: YSS-F - SUBSCALE RELIABILITY 

 
SUBSCALE (DOMAIN) α 

General Satisfaction .91 
Perception of Access .74 
Perception of Cultural Sensitivity .93 
Perception of Participation in Treatment Planning .80 
Perception of Outcomes Of Services .92 
Perception of Functioning .81 
Perception of Social Connectedness .87 

 
In Table 1.18, Cronbach’s alpha (α) measures the reliability of each Subscale by 
calculating an intraclass correlation between items. A Subsscale with a Cronbach’s alpha 
score of .70 or higher is considered reliable and can be used as a measured Subsscale.  
The reliability score for all the Subscale for the YSS-F was .74 or higher.  
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Table 1.19 summarizes the results of the YSS-F by Service Area, including the: 
 

 Overall means and standard deviation for the Overall Satisfaction; 
 Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and 

Strongly Disagree categories for Overall Satisfaction; 
 Subscale means and standard deviations for each Subscale; and 
 Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and 

Strongly Disagree categories for each Subscale. 
 

TABLE 1.20 YSS-F MEANS AND STANDARD DEVIATIONS FOR OVERALL 
SATISFACTION AND SUBSCALES (DOMAINS) BY SERVICE AREA  
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Means 4.099 4.218 4.228 4.415 4.214 3.715 3.719 4.160 SA 1 
Std. Dev. 0.527 0.672 0.733 0.589 0.634 0.785 0.779 0.664 
Means 4.182 4.291 4.306 4.490 4.254 3.839 3.856 4.197 SA 2 

Std. Dev. 0.568 0.678 0.748 0.630 0.682 0.782 0.775 0.675 
Means 4.247 4.376 4.381 4.535 4.339 3.874 3.910 4.279 SA 3 

Std. Dev. 0.530 0.625 0.705 0.572 0.650 0.779 0.776 0.641 
Means 4.202 4.298 4.254 4.469 4.225 3.958 3.981 4.183 SA 4 

Std. Dev. 0.584 0.727 0.834 0.682 0.751 0.730 0.726 0.747 
Means 4.225 4.351 4.252 4.555 4.301 3.853 3.898 4.303 SA 5 

Std. Dev. 0.487 0.630 0.836 0.559 0.694 0.716 0.714 0.557 
Means 4.187 4.304 4.321 4.504 4.262 3.809 3.820 4.236 SA 6 

Std. Dev. 0.560 0.663 0.736 0.603 0.697 0.789 0.798 0.677 
Means 4.198 4.314 4.368 4.515 4.274 3.817 3.836 4.252 SA 7 

Std. Dev. 0.522 0.633 0.701 0.562 0.620 0.797 0.787 0.654 
Means 4.218 4.356 4.371 4.522 4.327 3.835 3.853 4.240 SA 8 

Std. Dev. 0.549 0.671 0.684 0.626 0.640 0.785 0.779 0.682 

Means 4.195 4.313 4.320 4.498 4.274 3.837 3.856 4.227 All 
Service 
Areas Std. Dev. 0.552 0.669 0.742 0.614 0.675 0.781 0.778 0.676 

 
 
 
* For Table 1.20, these Subscale means indicate significant differences by Service Area. 
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TABLE 1.21: YSS-F - IN THE LAST YEAR, DID YOUR CHILD SEE A 
MEDICAL DOCTOR OR NURSE FOR A HEALTH CHECK-UP  

OR BECAUSE HE/SHE WAS SICK? (N=6,050) 
 

Clinic Emergency 
Room No Don’t 

Remember Unknown

SA 1 70.3% 4.4% 19.2% 3.3% 2.9%
SA 2 64.6% 6.7% 18.1% 4.0% 6.5%
SA 3 66.1% 6.6% 18.1% 3.5% 5.6%
SA 4 64.4% 6.4% 17.3% 4.4% 7.4%
SA 5 65.6% 4.5% 21.9% 2.0% 6.1%
SA 6 66.3% 5.8% 18.9% 3.1% 5.9%
SA 7 67.0% 4.2% 21.5% 3.6% 3.6%
SA 8 67.5% 5.9% 19.0% 2.6% 5.1%

All Service 
Areas 66.3% 5.7% 19.0% 3.5% 5.5%

May 2008 Survey PeriodService 
Area

 
 

 
 
 

TABLE 1.22: YSS-F - IS YOUR CHILD ON MEDICATION FOR EMOTIONAL / 
BEHAVIORAL PROBLEMS? (N=6,050) 

 
 
 

 
 
 
 

Yes No Unknown
SA 1 50.8% 44.8% 4.4%
SA 2 37.0% 54.3% 8.7%
SA 3 40.2% 50.9% 8.9%
SA 4 29.9% 58.1% 12.0%
SA 5 35.6% 55.1% 9.3%
SA 6 36.6% 51.8% 11.6%
SA 7 32.5% 60.8% 6.7%
SA 8 43.8% 48.9% 7.3%

All Service 
Areas 37.9% 53.4% 8.7%

Service Area May 2008 Survey Period
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TABLE 1.23: YSS-F – DID THE DOCTOR OR NURSE TELL YOU AND/OR 
YOUR CHILD OF MEDICATION SIDE EFFECTS TO WATCH FOR? 

(N=2,710*) 
 

.

Yes No
SA 1 77.8% 22.2%
SA 2 69.8% 30.2%
SA 3 68.8% 31.2%
SA 4 52.8% 47.2%
SA 5 75.0% 25.0%
SA 6 65.3% 34.7%
SA 7 66.9% 33.1%
SA 8 78.0% 22.0%

All Service 
Areas

68.7% 31.3%

May 2008 Survey PeriodService 
Area

 
 

* Smaller N represents the number of family 
members that answered “Yes” to the 
question “Is your child on medication for 
emotional / behavioral problems?”  
 

 
TABLE 1.24: YSS-F - DOES YOUR CHILD HAVE MEDI-CAL (MEDICAID) 

INSURANCE? (N = 6,050) 
 

Yes No Unknown
SA 1 87.5% 3.6% 8.8%
SA 2 74.7% 16.2% 9.1%
SA 3 82.6% 7.9% 9.5%
SA 4 23.9% 21.3% 54.8%
SA 5 70.4% 21.9% 7.7%
SA 6 81.0% 8.3% 10.7%
SA 7 83.1% 10.0% 6.9%
SA 8 83.4% 6.8% 9.8%

All Service 
Areas 80.8% 9.8% 9.4%

May 2008 Survey PeriodService 
Area
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YSS 
 

TABLE 1.25: YSS - COMPLETED RESPONSE RATE BY SERVICE AREA  
 

Service Area Consumers 
Served

Surveys 
Received

Surveys 
Completed

Completed 
Response Rate

SA 1 716 267 247 34.5%
SA 2 1,561 988 827 53.0%
SA 3 1,829 680 620 33.9%
SA 4 1,596 489 462 28.9%
SA 5 389 192 174 44.7%
SA 6 981 472 434 44.2%
SA 7 1,296 414 367 28.3%
SA 8 1,667 643 583 35.0%

All Service 
Areas 10,035 4,145 3,714 37.0%

May 2008 Survey Period

 
 
 

In Table 1.25, for all Service Areas, the 4,145 surveys received represent 41.3% of the 
10,035 unique consumers served. The total “Completed” response rate for YSS is 37.0%. 

 
FIGURE 1.25: YSS - COMPLETED RESPONSE RATE BY SERVICE AREA  
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FIGURE 1.26 YSS – COMPLETED RESPONSE RATE BY GENDER 
 (N = 3,714) 
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In Figure 1.26, the YSS Gender Response Rate indicates more completed surveys for 
males at 48.9% than females at 45.0%.   

 
 

FIGURE 1.27: YSS - ETHNICITY DISTRIBUTION* 
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*Consumers/Families may report more than one ethnicity on the surveys.  Ethnicity 
Distribution includes duplicate reporting for consumers/families indicating more than one 
ethnic category.  
 
In Figure 1.27, the YSS Ethnicity Distribution indicates that most surveys were 
completed by Latinos at 37.1%, African Americans at 15.9%, and Whites at 13.6%.  
Also, 25.7% of YSS surveys indicated “other/unknown” for ethnicity. 
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TABLE 1.28: YSS - MEANS AND STANDARD DEVIATIONS FOR OVERALL 
SATISFACTION AND ALL SUBSCALES (DOMAINS)  
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Means 3.965 3.987 3.933 4.192 3.798 3.854 3.856 4.072
Std.. Dev. 0.638 0.810 0.869 0.778 0.818 0.753 0.757 0.739
 
The scale ranges from 1 through 5, with  1 = Strongly Disagree and 5 = Strongly Agree 

 
Table 1.28 indicates the means and standard deviations for the YSS Overall Satisfaction 
and all Subscales.  The Perception of Cultural Sensitivity Subscale had the highest means 
at 4.2.  The Perception of Participation in Treatment Planning Subscale had the lowest 
means at 3.8. 

 
 

TABLE 1.29: YSS - DISTRUBTION FOR OVERALL SATISFACTION AND ALL 
SUBSCALES (DOMAINS) 

 
 

   
Strongly 

Agree Agree Neutral Disagree Strongly 
Disagree 

 YSS - Overall Satisfaction 30.64% 47.43% 13.44% 4.85% 3.63%
General Satisfaction 32.37% 46.14% 12.94% 4.54% 4.01% 
Perception of Access 27.65% 50.38% 12.91% 5.25% 3.81% 
Perception of Cultural Sensitivity 40.94% 45.38% 8.49% 2.40% 2.79% 
Perception of Participation in Treatment 
Planning 23.10% 50.17% 14.41% 7.73% 4.60% 

Perception of Outcomes Of Services 26.18% 46.06% 18.12% 6.01% 3.63% 
Perception of Functioning 25.48% 47.94% 17.86% 5.43% 3.29% 

Su
bs

ca
le

s (
D

om
ai

ns
) 

Perception of Social Connectedness 32.92% 50.13% 10.60% 3.44% 2.91% 
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TABLE 1.30: YSS - PERCENT “STRONGLY AGREE” RESPONSES FOR 
OVERALL SATISFACTION AND ALL SUBSCALES (DOMAINS) BY SERVICE 

AREA 
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SA 1 31.98% 35.35% 26.29% 42.31% 22.27% 26.80% 27.20% 34.91%
SA 2 29.37% 30.94% 25.57% 38.49% 22.37% 25.13% 24.45% 32.71%
SA 3 30.79% 31.17% 28.44% 38.15% 24.24% 28.32% 27.68% 33.55%
SA 4 27.02% 26.86% 23.39% 35.45% 18.62% 25.98% 23.95% 29.58%
SA 5 34.46% 37.02% 28.41% 47.72% 28.29% 28.50% 27.84% 36.06%
SA 6 32.06% 34.48% 31.00% 43.66% 23.72% 26.76% 26.80% 32.87%
SA 7 32.06% 35.25% 30.25% 45.86% 26.13% 26.51% 25.95% 34.41%
SA 8 30.91% 34.22% 29.46% 43.53% 23.13% 23.80% 22.96% 32.88%

All 
Service 
Areas 

30.64% 32.37% 27.65% 40.94% 23.10% 26.18% 25.48% 32.92%

 
 

Table 1.30 indicates that for All Service Areas, the highest YSS response rate  was for 
Perception of Cultural Sensitivity Subscale at 40.94%. The lowest response rate was for 
Perception of Functioning Subscale at 25.48%.  
 
 

TABLE 1.31: YSS - SUBSCALE RELIABILITY 
 

SUBSCALE (DOMAIN) α 
General Satisfaction .90 
Perception of Access .75 
Perception of Cultural Sensitivity .89 
Perception of Participation in Treatment Planning .74 
Perception of Outcomes Of Services .86 
Perception of Functioning .85 
Perception of Social Connectedness .83 

  
On Table 1.31, Cronbach’s alpha (α)  measures the reliability of each Subscale by 
calculating an intraclass correlation between items. A Subscale with a Cronbach’s alpha 
score of .70 or higher is considered reliable and can be used as a measured Subscale. The 
reliability score for all the Subscales for the YSS was .74 or higher.  
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Table 1.32 summarizes the results of the YSS by Service Area, including the: 
 

 Overall means and standard deviation for Overall Satisfaction; 
 Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and 

Strongly Disagree categories for Overall Satisfaction; 
 Subscale means and standard deviations for each Subscale; and 
 Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and 

Strongly Disagree categories for each subscale. 
 
 
TABLE 1.33: YSS - MEANS AND STANDARD DEVIATIONS FOR OVERALL 
SATISFACTION AND SUBSCALES (DOMAINS) BY SERVICE AREA  
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Means 4.023 4.073 3.958 4.272 3.784 3.906 3.912 4.153 SA 1 
Std. Dev. 0.586 0.748 0.799 0.676 0.853 0.676 0.685 0.687 
Means 3.899 3.915 3.859 4.102 3.781 3.790 3.792 4.035 SA 2 

Std. Dev. 0.701 0.889 0.918 0.859 0.828 0.818 0.821 0.783 
Means 3.948 3.935 3.925 4.155 3.831 3.857 3.858 4.032 SA 3 

Std. Dev. 0.638 0.842 0.888 0.757 0.791 0.747 0.750 0.773 
Means 3.888 3.837 3.802 4.057 3.733 3.882 3.882 4.019 SA 4 

Std. Dev. 0.628 0.856 0.919 0.822 0.785 0.725 0.729 0.715 
Means 3.977 4.025 3.850 4.259 3.781 3.873 3.871 4.077 SA 5 

Std. Dev. 0.692 0.823 0.945 0.840 0.950 0.822 0.831 0.777 

Means 4.055 4.119 4.081 4.287 3.836 3.906 3.910 4.129 SA 6 
Std. Dev. 0.564 0.658 0.741 0.690 0.778 0.701 0.707 0.684 
Means 4.088 4.137 4.108 4.364 3.929 3.924 3.941 4.138 SA 7 

Std. Dev. 0.522 0.642 0.702 0.611 0.715 0.663 0.655 0.650 
Means 3.965 4.024 3.950 4.221 3.751 3.808 3.800 4.088 SA 8 

Std. Dev. 0.662 0.813 0.889 0.797 0.876 0.778 0.786 0.758 

Means 3.965 3.987 3.933 4.192 3.798 3.854 3.856 4.072 
All 

Service 
Areas Std. Dev. 0.638 0.810 0.869 0.778 0.818 0.753 0.757 0.739 

 
*For Table 1.33, these Subscale means indicate significant differences by Service Area.  
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TABLE 1.34: YSS - IN THE LAST YEAR, DID YOU SEE A MEDICAL DOCTOR 
OR NURSE FOR A HEALTH CHECK-UP OR BECAUSE YOU WERE SICK? 

(N=3,664) 
 
 

Clinic Emergency 
Room No Don’t 

Remember Unknown

SA 1 70.31% 4.41% 19.16% 3.26% 2.87%
SA 2 64.64% 6.72% 18.14% 3.96% 6.54%
SA 3 66.15% 6.64% 18.10% 3.52% 5.60%
SA 4 64.44% 6.37% 17.33% 4.44% 7.41%
SA 5 65.59% 4.45% 21.86% 2.02% 6.07%
SA 6 66.31% 5.80% 18.86% 3.14% 5.89%
SA 7 67.04% 4.24% 21.47% 3.62% 3.62%
SA 8 67.49% 5.87% 18.96% 2.60% 5.08%

All Service 
Areas 66.35% 5.72% 18.98% 3.49% 5.47%

May 2008 Survey Period
Service Area

 
 
 
 
 

TABLE 1.35: YSS - ARE YOU ON MEDICATION FOR EMOTIONAL / 
BEHAVIORAL PROBLEMS?  (N=3,664) 

 
 

Yes No Unknown
SA 1 41.2% 48.7% 10.1%
SA 2 35.6% 43.0% 21.4%
SA 3 41.2% 48.4% 10.4%
SA 4 26.0% 63.4% 10.6%
SA 5 41.7% 44.3% 14.1%
SA 6 30.9% 58.1% 11.0%
SA 7 26.8% 57.2% 15.9%
SA 8 33.4% 51.0% 15.6%

All Service 
Areas

34.2% 51.1% 14.6%

Service Area
May 2008 Survey Period
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TABLE 1.36: YSS - DID THE DOCTOR OR NURSE TELL YOU OF 
MEDICATION SIDE EFFECTS TO WATCH FOR? (N=1,863*) 

 
 

Yes No
SA 1 57.4% 42.6%
SA 2 69.6% 30.4%
SA 3 50.7% 49.3%
SA 4 46.6% 53.4%
SA 5 59.2% 40.8%
SA 6 49.1% 50.9%
SA 7 54.4% 45.6%
SA 8 58.1% 41.9%

All Service 
Areas

53.9% 46.1%

Service Area
May 2008 Survey Period

 
 

* Smaller N represents the number of youth 
that answered “Yes” to the question “Are 
you on medication for emotional / 
behavioral problems?”    

 
 

TABLE 1.37: YSS - DO YOU HAVE MEDI-CAL (MEDICAID) INSURANCE? 
(N=3,664) 

 

Yes No Unknown
SA 1 75.3% 4.9% 19.9%
SA 2 53.1% 16.6% 30.3%
SA 3 78.5% 7.8% 13.7%
SA 4 71.2% 10.2% 18.6%
SA 5 58.3% 18.2% 23.4%
SA 6 68.0% 8.7% 23.3%
SA 7 66.7% 10.1% 23.2%
SA 8 70.6% 6.8% 22.6%

All Service 
Areas 66.7% 10.7% 22.5%

May 2008 Survey Period
Service Area
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ADULT 
 

TABLE 1.38: ADULT - COMPLETED RESPONSE RATE BY SERVICE AREA  
 

Service Area Consumers 
Served

Surveys 
Received

Surveys 
Completed

Completed 
Response 

Rate
SA 1 718 313 256 35.7%
SA 2 3,374 2,261 1,437 42.6%
SA 3 2,852 661 527 18.5%
SA 4 2,979 1,124 814 27.3%
SA 5 3,787 635 455 12.0%
SA 6 2,561 1,377 1,065 41.6%
SA 7 2,651 985 722 27.2%
SA 8 3,193 1,173 872 27.3%

Unknown 0 140 0 0.0%
All Service 

Areas 22,115 8,669 6,148 27.8%

May 2008 Survey Period

 
 

In Table 1.38, for all Service Areas, the 8,669 surveys received represent 39.1% of the 
22,115 unique consumers served.  The “total Completed” response rate is 27.8%. 

 
 

FIGURE 1.38: ADULT - COMPLETED RESPONSE RATE BY SERVICE AREA  
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FIGURE 1.39: ADULT - COMPLETED RESPONSE RATE BY GENDER  
 (N = 6,148) 
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In Figure 1.39, the Adult Gender Response Rate indicates more completed surveys for 
females at 53.9%  than males at  39.2%.   
 

FIGURE 1.40: ADULT - ETHNICITY DISTRIBUTION* 
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*Consumers/Families may report more than one ethnicity on the surveys.  Ethnicity 
Distribution includes duplicate reporting for consumers/families indicating more than one 
ethnic category.  
 
In Figure 1.40, the Adult Ethnicity Distribution indicates that most surveys were 
completed by Latinos at 26.9%, Whites at  26.0%, and African Americans at 19.3%. 
Also, 18% of Adults indicate “other / unknown” for ethnicity.  
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TABLE 1.41: ADULT - MEANS AND STANDARD DEVIATIONS FOR 
OVERALL SATISFACTION AND SUBSCALES (DOMAINS)  
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Means 4.106 4.405 4.248 4.264 4.225 3.894 3.850 3.903
Std.. Dev. 0.597 0.684 0.685 0.655 0.741 0.782 0.869 0.856

  
The scale ranges from 1 through 5, with  1 = Strongly Disagree and 5 = Strongly Agree 

 
Table 1.41 indicates the means and standard deviations for the Adult Overall Satisfaction 
and all Subscales. The General Satisfaction Subscale had the highest means at 4.4.  The 
Perception of Functioning Subscale had the lowest means at 3.8.    

 
 

TABLE 1.42: ADULT DISTRUBTION FOR OVERALL SATISFACTION AND 
ALL SUBSCALES (DOMAINS) 

 
 

  Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree
 Overall Satisfaction 40.35% 38.57% 14.68% 4.48% 1.92%

General Satisfaction 54.76% 35.03% 7.25% 1.97% 1.00%
Perception of Access 50.48% 40.12% 3.94% 3.80% 1.65%
Perception of Quality and Appropriateness 46.50% 38.65% 10.92% 2.73% 1.21%
Perception of Participation in Treatment 
Planning 45.33% 37.95% 11.99% 3.41% 1.32%

Perception of Outcomes of Services 31.44% 38.64% 20.66% 6.57% 2.68%
Perception of Functioning 28.37% 41.21% 20.57% 6.99% 2.86%

Su
bs

ca
le

s (
D

om
ai

ns
) 

Perception of Social Connectedness 31.52% 39.57% 19.53% 6.48% 2.91%
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TABLE 1.43: ADULT - PERCENT “STRONGLY AGREE” RESPONSES FOR 
OVERALL SATISFACTION AND ALL SUBSCALES (DOMAINS) BY SERVICE 

AREA 
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SA 1 30.62% 45.90% 41.36% 36.41% 35.25% 22.55% 18.79% 22.04%
SA 2 40.15% 55.56% 48.99% 46.34% 45.47% 31.38% 27.98% 32.04%
SA 3 42.93% 55.43% 53.44% 48.32% 46.55% 35.37% 30.96% 35.03%
SA 4 42.23% 55.21% 50.48% 46.96% 45.48% 35.62% 32.77% 33.46%
SA 5 38.39% 51.45% 47.67% 44.33% 43.15% 31.28% 27.83% 28.11%
SA 6 42.25% 56.38% 53.04% 49.82% 47.61% 32.15% 29.24% 31.56%
SA 7 39.63% 54.75% 51.73% 46.67% 45.41% 28.44% 25.97% 31.57%
SA 8 40.15% 55.50% 51.79% 45.88% 46.29% 29.88% 27.69% 31.69%
All 

Service 
Areas 

40.35% 54.76% 50.48% 46.50% 45.33% 31.44% 28.37% 31.52%

 
 
Table 1.43 indicates that for All Service Areas, the highest Adult response rate was for 
the General Satisfaction Subscale at 54.76%. The lowest response rate was for the 
Perception of Functioning Subscale at 28.37%.   
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TABLE 1.44: ADULT - SUBSCALE RELIABILITY 
 

SUBSCALE (DOMAIN) α 
General Satisfaction .84 
Perception of Access .87 
Perception of Quality and Appropriateness .92 
Perception of Participation in Treatment Planning * 
Perception of Outcomes of Services 92 
Perception of Functioning .91 
Perception of Social Connectedness .87 

  
* Perception of Participation in Treatment Planning Subscale consists of 2 
items. α cannot be computed. 

 
In Table 1.44 Cronbach’s alpha (α) measures the reliability of each Subscale by 
calculating an intraclass correlation between items. A Subscale with a Cronbach’s alpha 
score of .70 or higher is considered reliable and can be used as a measured Subscale.  The 
reliability score for all the Subscales for Adults was .80 or higher. 
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Table 1.45 summarizes the results of the Adult surveys by Service Area, including the: 
 

 Overall means and standard deviation for Overall Satisfaction; 
 Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and 

Strongly Disagree categories for Overall Satisfaction; 
 Subscale means and standard deviations for each Subscale; and 
 Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and 

Strongly Disagree categories for each Subscale. 
 
 

 
 

TABLE 1.46: ADULT - MEANS AND STANDARD DEVIATIONS FOR 
OVERALL SATISFACTION AND SUBSCALES (DOMAINS) BY SERVICE 

AREA 
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Means 3.902 4.302 4.088 4.128 4.083 3.609 3.508 3.680 SA 1 
Std. Dev. 0.604 0.677 0.683 0.625 0.740 0.882 1.000 0.860 
Means 4.099 4.412 4.220 4.259 4.216 3.891 3.845 3.904 SA 2 

Std. Dev. 0.603 0.685 0.689 0.657 0.761 0.788 0.854 0.855 
Means 4.164 4.427 4.290 4.295 4.268 3.985 3.925 3.988 SA 3 

Std. Dev. 0.579 0.640 0.656 0.635 0.730 0.761 0.855 0.830 
Means 4.149 4.401 4.257 4.263 4.233 3.988 3.972 3.953 SA 4 

Std. Dev. 0.624 0.716 0.709 0.705 0.751 0.762 0.838 0.855 
Means 4.049 4.353 4.163 4.201 4.174 3.877 3.826 3.772 SA 5 

Std. Dev. 0.605 0.682 0.718 0.644 0.754 0.754 0.867 0.922 
Means 4.157 4.434 4.320 4.349 4.281 3.923 3.881 3.939 SA 6 

Std. Dev. 0.563 0.673 0.660 0.613 0.700 0.773 0.861 0.834 
Means 4.099 4.406 4.276 4.268 4.234 3.847 3.796 3.927 SA 7 

Std. Dev. 0.598 0.697 0.677 0.645 0.746 0.778 0.867 0.831 
Means 4.081 4.403 4.260 4.226 4.217 3.846 3.811 3.876 SA 8 

Std. Dev. 0.591 0.692 0.675 0.676 0.739 0.784 0.879 0.875 

Means 4.106 4.405 4.248 4.264 4.225 3.894 3.850 3.903 All 
Service 
Areas Std. Dev. 0.597 0.684 0.685 0.655 0.741 0.782 0.869 0.856 
 
 
*For table 1.46, these Subscales means indicate significant differences by Service Area.  
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OLDER ADULTS 
 

TABLE 1.47: OLDER ADULT - COMPLETED RESPONSE RATE BY SERVICE 
AREA  

 

Service Area Consumers 
Served

Surveys 
Received 

Surveys 
Completed 

Completed 
Response Rate

SA 1 52 6 4 7.7%
SA 2 411 246 117 28.5%
SA 3 324 26 20 6.2%
SA 4 383 106 53 13.8%
SA 5 347 56 43 12.4%
SA 6 188 95 79 42.0%
SA 7 307 60 43 14.0%
SA 8 338 50 30 8.9%

All Service 
Areas 2,350 645 389 16.6%

May 2008 Survey Period

 
 
 

FIGURE 1.47: OLDER ADULT - COMPLETED  RESPONSE RATE BY 
SERVICE AREA 
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FIGURE 1.48 OLDER ADULT - COMPLETED RESPONSE RATE BY GENDER 
(N = 389) 
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In Figure 1.48 the Older Adult Gender response rate indicates more completed surveys 
for females at 60.9% than males at  28.0%.    
 

FIGURE 1.49: OLDER ADULT - ETHNICITY DISTRIBUTION* 
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*Consumers/Families may report more than one ethnicity on the surveys.  Ethnicity 
Distribution includes duplicate reporting for consumers/families indicating more than one 
ethnic category.  
 
In Figure 1.49, the Ethnicity Distribution indicates that most surveys were completed by 
Whites at 32.4%, Latinos 27.2%, and African Americans 16.0%.  Also, 17.2% of the 
Older Adult surveys indicate “other/unknows” for ethnicity.  
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TABLE 1.50: OLDER ADULT - MEANS AND STANDARD DEVIATIONS FOR 
OVERALL SATISFACTION AND ALL SUBSCALES (DOMAINS)  
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Means 4.552 4.552 4.363 4.381 4.363 4.031 4.001 4.004
Std.. Dev. 0.625 0.625 0.664 0.599 0.653 0.758 0.810 0.817

 
The scale ranges from 1 through 5, with  1 = Strongly Disagree and 5 = Strongly Agree 

 
Table 1.50 indicates the means and standard deviations for the Older Adult Overall 
Satisfaction and all Subscales.  Overall Satisfaction and the General Satisfaction Subscale 
had the highest means at 4.56.  The Perception of Functioning Subscale had the lowest 
means at 4.   

 
 

TABLE 1.51: OLDER ADULT - DISTRIBUTION FOR OVERALL 
SATISFACTION AND ALL SUBSCALES (DOMAINS) 

 

   
Strongly 

Agree Agree Neutral Disagree Strongly 
Disagree 

 Overall Satisfaction 45.92% 37.55% 11.33% 4.03% 1.18%
General Satisfaction 62.89% 29.55% 5.13% 1.75% 0.67%
Perception of Access 53.63% 33.48% 8.07% 3.60% 1.22%
Perception of Quality and Appropriateness 51.73% 36.87% 8.35% 2.36% 0.68%
Perception of Participation in Treatment 
Planning 50.68% 36.04% 9.17% 3.58% 0.53%

Perception of Outcomes of Services 35.79% 40.78% 15.99% 5.78% 1.66%
Perception of Functioning 33.11% 43.84% 15.20% 6.16% 1.68%

Su
bs

ca
le

s (
D

om
ai

ns
) 

Perception of Social Connectedness 35.21% 40.23% 16.85% 5.97% 1.73%
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TABLE 1.52: OLDER ADULT - PERCENT “STRONGLY AGREE” RESPONSES 
FOR OVERALL SATISFACTION AND ALL SUBSCALES (DOMAINS) BY 

SERVICE AREA 
 
 

Service 
Area 
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SA 1 33.56% 46.15% 46.15% 42.11% 27.27% 22.58% 26.32% 8.33%
SA 2 44.41% 67.40% 54.19% 50.29% 49.79% 34.26% 29.83% 29.16%
SA 3 51.63% 70.15% 64.44% 57.45% 58.14% 39.33% 32.97% 36.71%
SA 4 49.22% 58.96% 56.85% 54.00% 55.86% 41.71% 37.50% 37.93%
SA 5 47.31% 70.92% 55.35% 53.87% 53.49% 35.11% 33.80% 30.30%
SA 6 41.47% 55.92% 49.67% 52.86% 50.96% 29.02% 22.93% 29.97%
SA 7 47.14% 62.96% 53.56% 48.70% 49.43% 37.77% 36.53% 48.50%
SA 8 43.34% 63.92% 47.09% 48.85% 45.00% 32.14% 33.11% 38.14%
All 

Service 
Areas 

45.92% 62.89% 53.63% 51.73% 50.68% 35.79% 33.11% 35.21%

  
 

Table 1.52, indicates that for All Service Areas, the highest Older Adults response rate 
was for the General Satisfaction Subscale at 62.89%.  The lowest response rate was for 
the Perception of Functioning Subscale at 33.11%.    
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TABLE 1.53: OLDER ADULT - SUBSCALE RELIABILITY 
 

SUBSCALE (DOMAIN) α 
General Satisfaction .89 
Perception of Access .87 
Perception of Quality and Appropriateness .91 
Perception of Participation in Treatment Planning * 
Perception of Outcomes of Services .93 
Perception of Functioning .91 
Perception of Social Connectedness .86 

  
*Perception of Participation in Treatment Planning Subscale consists of 2 items. α 
cannot be computed.   

 
In Table 1.53 Cronbach’s alpha (α) measures the reliability of each Subscale by 
calculating an intraclass correlation between items. A Subsscale with a Cronbach’s alpha 
score of .70 of higher is considered reliable and can be used as a measured Subscale.  The 
reliability score for all the Subscales for Older Adults was .80 or higher. 
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Table 1.54 summarizes the results of the Older Adult surveys by Service Area,  
including the: 
 

 Overall means and standard deviation for Overall Satisfaction; 
 Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and 

Strongly Disagree categories for the Overall Satisfaction; 
 Subscale means and standard deviations for each Subscale; and 
 Percent of responses for the Strongly Agree, Agree, Neutral, Disagree, and 

Strongly Disagree categories for each Subscale. 
 
 

 
TABLE 1.55: OLDER ADULT - MEANS AND STANDARD DEVIATIONS FOR 

OVERALL SATISFACTION AND SUBSCALES (DOMAINS) BY SERVICE 
AREA  
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Means 3.902 4.302 4.088 4.417 4.25 3.210 3.263 3.083SA 1 
Std. Dev. 0.604 0.677 0.683 0.500 0.645 1.379 1.320 1.041
Means 4.099 4.412 4.220 4.365 4.335 4.011 3.976 3.912SA 2 

Std. Dev. 0.603 0.685 0.689 0.615 0.662 0.739 0.784 0.774
Means 4.164 4.427 4.290 4.393 4.368 4.121 4.046 4.066SA 3 

Std. Dev. 0.579 0.640 0.656 0.659 0.814 0.745 0.741 0.790
Means 4.149 4.401 4.257 4.455 4.490 4.101 4.081 4.056SA 4 

Std. Dev. 0.624 0.716 0.709 0.516 0.539 0.854 0.872 0.916
Means 4.049 4.353 4.163 4.349 4.400 4.026 4.016 3.917SA 5 

Std. Dev. 0.605 0.682 0.718 0.559 0.545 0.679 0.762 0.765
Means 4.157 4.434 4.320 4.430 4.318 3.973 3.838 3.932SA 6 

Std. Dev. 0.563 0.673 0.660 0.584 0.738 0.656 0.757 0.723
Means 4.099 4.406 4.276 4.383 4.407 4.073 4.045 4.224SA 7 

Std. Dev. 0.598 0.697 0.677 0.496 0.570 0.738 0.807 0.825
Means 4.081 4.403 4.260 4.251 4.268 3.928 3.962 3.928SA 8 

Std. Dev. 0.591 0.692 0.675 0.774 0.659 0.799 0.854 0.892

Means 4.106 4.405 4.248 4.381 4.363 4.031 4.001 4.004All 
Service 
Areas Std. Dev. 0.597 0.684 0.685 0.599 0.653 0.758 0.810 0.817

 
 
For Table 1.55, these Subscale means indicate significant differences by Service Area.  
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Summary 
 
This is the first integrated report for State Performance Outcomes and County 
Performance Outcomes, consistent with the mandated State Performance Outcomes 
System, the mandated Federal Block Grant requirements and the Board of Supervisors 
instructions for all Departments to convert to performance outcomes to improve the 
quality and effectiveness of mental health services.  
 
CY 2008 is for baseline data collection for the established measures with one survey 
period occurring in May 2008 and another in November 2008.  Data collection survey 
limitations are evident and are identified below: 
 

- A significant limitation of the data collection and data analysis processes is 
that surveys are conducted on volunteer participants in the identified settings 
without the application of random sampling techniques.  Therefore, the 
findings may not be representative of all consumers served by the County of 
Los Angeles Department of Mental Health system of care as rendered by 
County operated and contracted providers. 

- Another significant limitation of the data collection and data analysis 
processes is that the surveys are available in the six (6) language translations 
provided by the State DMH for: Spanish, Chinese, Hmong, Russian, Tagalog, 
and Vietnamese.  In addition to English, the County of Los Angeles has 
twelve (12) Threshold Languages including languages for which the State 
DMH has not provided language translations for: Arabic, Armenian, 
Cantonese, Cambodian, Farsi, Korean, and Mandarin.  The unavailability of 
survey translations in all of the County of Los Angeles Threshold languages 
adversely effects response rates and leaves large populations of monolingual, 
non-English speaking consumers/families without the opportunity to 
anonymously express their perceptions concerning mental health services 
received and provided.   

- Another limitation is the data collection and data analysis for ethnicity in 
which there is a high frequency of multiple reporting occurring for 
participants reporting multiple ethnicities categories or for the other/unknown 
category.  The lack of distinct categories impacts accuracy response rate 
calculations and prohibits meaningful data analysis for ethnicity. 

- Finally, there is also an apparent self-selection process introduced through 
volunteer participation in the surveys and a lack of needed language 
translations for the surveys.  Ideally, this may be offset by overall higher 
response rates. 

 
Data collection and data analysis methods will continue to be assessed and refined during 
CY 2008 and recommendations will be included in the report following the November 
2008 survey period.  This includes refining data collection and data analysis for the 
measures for timely access to services following discharge from psychiatric inpatient 
hospitals and residential facilities/institutions. 
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PART II 
 

COUNTY OF LOS ANGELES – DEPARTMENT OF MENTAL HEALTH  
 

COUNTY PERFORMANCE OUTCOMES – SUMMARY REPORT 
FOR SATISFACTION SURVEYS 

 
Background 
 
On March 14, 2006, the County of Los Angeles Board of Supervisors instructed County Social 
Service Departments, including the County of Los Angeles, Department of Mental Health, 
(LAC-DMH) to convert to Performance Based Contracting (PBC) commencing on January 1, 
2008.  Subsequently the Auditor-Controller requested the inclusion of all social services and 
administrative contracts in PBC initiatives. 
 
As a result, PBC operational measures for Phase I and Phase II were developed, using existing 
questionnaire items from the age-group specific State Performance Outcomes questionnaires 
(Mental Health Statistics Improvement Program, MHSIP, YSS-F, and YSS) and by creating age-
group specific Very Brief Questionnaires to capture survey responses to Field Based services.   
 
The age-group specific Survey Questionnaire items for Phase I, including the Very Brief 
Questionnaire for Clinic and Field Based services, are as follows: 
 
YOUTH SERVICES SURVEY FOR FAMILIES (YSS-F) (Family member of consumer’s ages 
0-17) 

• I felt my child had someone to talk to when he/she was troubled. (Source: YSS-
F, #5) 

• The location of services was convenient for me. (Source: YSS-F, #8) 
• Services were available at times that were convenient for us. (Source: YSS-F, 

#9) 
• Staff were sensitive to my cultural/ethnic background.  (Source: YSS-F, #15) 
• My child gets along better with family members. (Source: YSS-F, #17) 
• My child is doing better in school and/or work. (Source: YSS-F, #19) 
• In a crisis, I would have the support I need from family or friends.  (Source: 

YSS-F, #25) 
 

YOUTH SERVICES SURVEY FOR YOUTH (YSS) (Ages 13-17)  
• I felt I had someone to talk to when I was troubled. (Source: YSS, #5) 
• The location of services was convenient for me. (Source: YSS, #8) 
• Services were available at times that were convenient for us. (Source: YSS, #9) 
• Staff were sensitive to my cultural/ethnic background. (Source: YSS, #15) 
• I get along better with family members. (Source: YSS, #17) 
• I am doing better in school and/or work. (Source: YSS, #19) 
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• In a crisis, I would have the support I need from family or friends. (Source: 
YSS, #25) 

 
ADULTS: (Ages 18-59) 

• The location of services was convenient. (Source: Adult MHSIP, #4) 
• Staff were willing to see me as often as I felt it was necessary. (Source: 

Adult MHSIP, #5) 
• Services were available at times that were good for me.  (Source: Adult MHSIP, 

#7) 
• Staff were sensitive to my cultural background. (Source: Adult MHSIP, #18) 
• I deal more effectively with daily problems. (Source: Adult MHSIP, #21) 
• I do better in school and/or work. (Source: Adult MHSIP, #26) 
• My symptoms are not bothering me as much. (Source: Adult MHSIP, 
      #28) 
 

OLDER ADULTS: (Ages 60 +) 
• The location of services was convenient. (Source: Adult MHSIP, #4) 
• Staff were willing to see me as often as I felt it was necessary. (Source: 

Adult MHSIP, #5) 
• Services were available at times that were good for me.  (Source: Adult MHSIP, 

#7) 
• Staff were sensitive to my cultural background. (Source: Adult MHSIP, #18) 
• I deal more effectively with daily problems. (Source: Adult MHSIP, #21) 
• I do better in school and/or work. (Source: Adult MHSIP, #26) 
• My symptoms are not bothering me as much. (Source: Adult MHSIP, 
      #28) 
 

There were four questionnaire items for clinic and field surveys that were common for all four 
age-groups: 1. The location of services was convenient for me; 2. Services were available at 
times that were convenient/good for me/us; 3. Staff were sensitive to my cultural/ethnic 
background; and, 4. I/my child is doing better in school and/or work. 
There were three additional questionnaire items for clinic and field surveys that were common 
for the YSS-F and the YSS: 1. My child/I had someone to talk to when troubled; 2. My child/I 
get along better with family members; and, 3. In a crisis, I would have the support I need from 
family or friends.  Also, there were three additional questionnaire items for clinic and field 
surveys that were common for Adults and Older Adults: 1. Staff were willing to see me as often 
as I felt it was necessary; 2. I deal more effectively with my daily problems; and, 3. My 
symptoms are not bothering me as much. 
 
This is the first of two reports for CY 2008.  The second report will follow the November 2008 
survey period.                          
 
The following Tables and Figures summarize the Baseline Data collected for the above 
operational measures for Performance Based Contracting for both clinic and field based services 
during the May 2008 survey period.  
 

44



  
  

        

FI
G

U
R

E
 2

.1
: S

U
R

V
E

Y
S 

R
E

C
E

IV
E

D
 B

Y
 A

G
E

 G
R

O
U

P
C

L
IN

IC
 A

N
D

 F
IE

L
D

 B
A

SE
D

 S
U

R
V

E
Y

S

32
.2

%
 

20
.5

%

42
.5

%

3.
8%

80
.0

%

46
.0

%
 

38
.9

%

14
.8

%

0.
0%

20
.0

%

0%
 

10
%

 

20
%

 

30
%

 

40
%

 

50
%

 

60
%

 

70
%

 

80
%

 

90
%

 

10
0%

 

Y
SS

-F
 

Y
SS

A
du

lt
O

ld
er

 A
du

lt
T

ot
al

C
lin

ic

Fi
el

d

C
lin

ic
 6

,7
90

/2
0,

40
5

Fi
el

d 
2,

49
3/

5,
38

6 
C

lin
ic

 4
,1

74
/2

0,
40

5
Fi

el
d 

2,
09

6/
5,

38
6

C
lin

ic
 8

,6
69

/2
0,

40
5

Fi
el

d 
79

7/
5,

38
6

C
lin

ic
 7

72
/2

0,
40

5
Fi

el
d 

0/
5,

38
6

C
lin

ic
 2

0,
40

5/
25

,7
91

Fi
el

d 
5,

38
6/

25
,7

91

 F
ig

ur
e 

2.
1,

 s
ho

w
s 

th
at

 2
5,

 7
91

 s
ur

ve
ys

 w
er

e 
re

ce
iv

ed
 fr

om
 b

ot
h 

cl
in

ic
 a

nd
 fi

el
d 

ba
se

d 
se

tti
ng

. W
hi

le
 8

0%
 o

f t
he

 
su

rv
ey

s 
re

ce
iv

ed
 w

er
e 

fro
m

 th
e 

cl
in

ic
s,

 th
e 

re
m

ai
ni

ng
 2

0%
 w

er
e 

fro
m

 th
e 

fie
ld

 b
as

ed
 s

et
tin

g.
 A

 h
ig

he
r p

ro
po

rti
on

of
 Y

S
S

-F
 (4

6%
) a

nd
 Y

S
S

 (3
9%

) r
es

po
nd

ed
 to

 th
e 

su
rv

ey
s 

in
 th

e 
fie

ld
 b

as
ed

 s
et

tin
g 

w
hi

le
 a

 m
aj

or
ity

 o
f t

he
 A

du
lts

(4
2.

5%
) r

es
po

nd
ed

 to
 th

e 
su

rv
ey

s 
in

 th
e 

cl
in

ic
s.

 

45



  
 

 

FI
G

U
R

E 
2.

2:
 P

ER
C

EN
T 

R
EP

O
R

TI
N

G
 R

EF
U

SA
L 

C
O

D
E 

C
LI

N
IC

 A
N

D
 F

IE
LD

 B
A

SE
D

 S
U

R
V

EY
S

12
%

61
%

52
%

34
%

14
%

0%

20
%

7%

0%10
%

20
%

30
%

40
%

50
%

60
%

70
%

Y
SS

-F
Y

SS
A

du
lt

O
ld

er
 A

du
lt

Number of Survey

C
lin

ic

Fi
el

d

C
li

ni
c 

67
9 

/ 3
,4

70
   

Fi
el

d 
35

7 
/ 6

82
C

li
ni

c 
42

6 
/ 3

,4
70

  F
ie

ld
 2

30
 / 

68
2

C
li

ni
c 

2,
13

3 
/ 3

,4
70

   
 F

ie
ld

 9
5 

/ 6
82

C
li

ni
c 

23
2 

/ 3
,4

70
   

  F
ie

ld
 0

 / 
68

2
 

            
        

In
 F

ig
ur

e 
2.

2,
 o

f t
he

 2
0,

40
5 

su
rv

ey
s r

ec
ei

ve
d 

fr
om

 th
e 

cl
in

ic
s, 

3,
53

1 
su

rv
ey

s o
r 1

7%
 re

po
rte

d 
a 

re
as

on
 fo

r n
ot

 
co

m
pl

et
in

g 
th

e 
su

rv
ey

. I
n 

th
e 

cl
in

ic
 se

tti
ng

, t
he

 h
ig

he
st

 re
po

rte
d 

re
fu

sa
l c

od
es

 w
er

e 
fo

r A
du

lts
 a

t 6
1%

 (n
 =

 2
,1

41
) a

nd
 in

 
th

e 
fie

ld
 se

tti
ng

, t
he

 h
ig

he
st

 re
po

rte
d 

re
fu

sa
l c

od
es

 w
er

e 
fr

om
 th

e 
Y

SS
-F

 su
rv

ey
s a

t 5
2%

 (n
 =

 3
61

). 

46



  
 

 
FI

G
U

R
E

 2
.3

:  
SU

R
V

E
Y

S 
R

E
C

E
IV

E
D

 B
Y

 A
G

E
 G

R
O

U
P 

A
N

D
  

R
E

FU
SA

L
 C

O
D

E
 T

Y
PE

 
C

L
IN

IC
 A

N
D

 F
IE

L
D

 B
A

SE
D

 S
U

R
V

E
Y

S 
              C

on
su

m
er

s R
ep

or
tin

g 
a 

R
ef

us
al

 C
od

e 
on

 th
e 

Su
rv

ey
 

 O
f t

he
 2

5,
79

1 
su

rv
ey

s r
ec

ei
ve

d 
fr

om
 th

e 
cl

in
ic

 a
nd

 fi
el

d 
ba

se
d 

se
tti

ng
s 1

6%
 (n

 =
4,

15
2)

 re
po

rte
d 

a 
re

fu
sa

l c
od

e.
  A

m
on

g 
th

es
e 

24
.7

%
 (n

 =
 1

,0
43

) 
w

er
e 

fr
om

 th
e 

Y
SS

-F
 su

rv
ey

s, 
15

.6
%

 (n
 =

 6
60

) w
er

e 
fr

om
 th

e 
Y

SS
 su

rv
ey

s, 
53

%
 (n

 =
 2

,2
36

) w
er

e 
A

du
lts

 a
nd

 6
.6

%
 (n

 =
28

0)
 w

er
e 

O
ld

er
 A

du
lts

.  
 

 Fo
r t

he
 Y

SS
-F

, 4
.6

%
 d

id
 n

ot
 re

sp
on

d 
be

ca
us

e 
th

ey
 w

er
e 

im
pa

ire
d,

 2
.7

%
 d

id
 n

ot
 re

sp
on

d 
du

e 
to

 la
ng

ua
ge

 b
ar

rie
rs

 a
nd

 th
e 

re
m

ai
ni

ng
 9

2%
 d

id
 n

ot
 

re
sp

on
d 

be
ca

us
e 

th
ey

 e
ith

er
 re

fu
se

d 
or

 h
ad

 “
O

th
er

” 
re

as
on

s. 
  

 Fo
r t

he
 Y

SS
 S

ur
ve

ys
 8

%
 d

id
 n

ot
 re

sp
on

d 
be

ca
us

e 
th

ey
 w

er
e 

im
pa

ire
d 

an
d 

3%
 d

id
 n

ot
 re

sp
on

d 
du

e 
to

 la
ng

ua
ge

 b
ar

rie
rs

.  
 

 13
%

 o
f t

he
 A

du
lts

 d
id

 n
ot

 re
sp

on
d 

to
 th

e 
su

rv
ey

 d
ue

 to
 la

ng
ua

ge
 b

ar
rie

rs
 a

nd
 a

no
th

er
 1

3%
 w

er
e 

un
ab

le
 to

 d
o 

so
 b

ec
au

se
 th

ey
 w

er
e 

im
pa

ire
d.

   
 21

%
 o

f t
he

 O
ld

er
 A

du
lts

 d
id

 n
ot

 re
sp

on
d 

du
e 

to
 la

ng
ua

ge
 b

ar
rie

rs
 a

nd
 9

%
 c

ou
ld

 n
ot

 re
sp

on
d 

be
ca

us
e 

th
ey

 w
er

e 
im

pa
ire

d.
   

     

37
%

5%
3%

56
%

45
%

8%
3%

44
%

48
%

13
%

13
%

26
%

43
%

9%
21

%
27

%

0%20
%

40
%

60
%

80
%

10
0%

R
ef

us
ed

Im
pa

ire
d

La
ng

ua
ge

O
th

er

YS
S-

F
YS

S
Ad

ul
t

O
ld

er
 A

du
lt

47



  
 

F
IG

U
R

E
 2

.4
: Y

SS
-F

 S
U

R
V

E
Y

S 
R

E
C

E
IV

E
D

 B
Y

R
E

F
U

SA
L

 C
O

D
E

 T
Y

P
E

C
L

IN
IC

 A
N

D
 F

IE
L

D
 B

A
SE

D
 S

U
R

V
E

Y
S

48
28

58
0

38
0

0

10
0

20
0

30
0

40
0

50
0

60
0

R
ef

us
ed

Im
pa

ir
ed

L
an

gu
ag

e
O

th
er

Number of Survey

 
 

Y
SS

-F
 S

U
R

V
E

Y
S 

R
E

C
E

IV
E

D
 B

Y
 R

E
FU

SA
L

 C
O

D
E

 T
Y

PE
 A

N
D

 S
E

R
V

IC
E

 A
R

E
A

 
R

ef
us

ed
 

Im
pa

ir
ed

 
L

an
gu

ag
e 

O
th

er
 

T
ot

al
 

 
 

C
lin

ic
 

 
Fi

el
d 

 
To

ta
l 

 
C

lin
ic

 
 

Fi
el

d 
 

To
ta

l 
 

C
lin

ic
 

 
Fi

el
d 

 
To

ta
l 

 
C

lin
ic

 
 

Fi
el

d 
 

To
ta

l 
 

C
lin

ic
 

 
Fi

el
d 

To
ta

l 
C

lin
ic

 &
 

Fi
el

d 
Se

rv
ic

e 
A

re
a 

1 
23

 
6 

29
 

2 
0 

2 
0 

1 
1 

 
16

 
2 

18
  

41
  

9 
 

50
  

 
Pe

rc
en

t 
79

.3
1%

 
20

.6
9%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
10

0.
00

%
 

88
.8

9%
 

11
.1

1%
 

10
0.

00
%

 
82

.0
0%

 
18

.0
0%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
2 

98
 

4 
10

2 
6 

0 
6 

 
8 

1 
9 

 
73

 
10

0 
17

3 
 

18
5 

 
10

5 
 

29
0 

 
 

Pe
rc

en
t 

96
.0

8%
 

3.
92

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
88

.8
9%

 
11

.1
1%

 
10

0.
00

%
 

42
.2

0%
 

57
.8

0%
 

10
0.

00
%

 
63

.7
9%

 
36

.2
1%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
3 

40
 

10
 

50
 

3 
0 

3 
 

0 
0 

0 
 

60
 

47
 

10
7 

 
10

3 
 

57
  

16
0 

 
 

Pe
rc

en
t 

80
.0

0%
 

20
.0

0%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
56

.0
7%

 
43

.9
3%

 
10

0.
00

%
 

64
.3

8%
 

35
.6

3%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

4 
20

 
23

 
43

 
7 

2 
9 

 
6 

6 
12

  
22

 
62

 
84

  
55

  
93

  
14

8 
 

 
Pe

rc
en

t 
46

.5
1%

 
53

.4
9%

 
10

0.
00

%
 

77
.7

8%
 

22
.2

2%
 

10
0.

00
%

 
50

.0
0%

 
50

.0
0%

 
10

0.
00

%
 

26
.1

9%
 

73
.8

1%
 

10
0.

00
%

 
37

.1
6%

 
62

.8
4%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
5 

26
 

0 
26

 
1 

2 
3 

 
0 

0 
0 

 
3 

0 
3 

 
30

  
2 

 
32

  
 

Pe
rc

en
t 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

33
.3

3%
 

66
.6

7%
 

10
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
93

.7
5%

 
6.

25
%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
6 

46
 

0 
46

 
7 

0 
7 

 
0 

1 
1 

 
44

 
33

 
77

  
97

  
34

  
13

1 
 

 
Pe

rc
en

t 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
57

.1
4%

 
42

.8
6%

 
10

0.
00

%
 

74
.0

5%
 

25
.9

5%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

7 
32

 
2 

34
 

8 
4 

12
  

1 
0 

1 
 

10
 

38
 

48
  

51
  

44
  

95
  

 
Pe

rc
en

t 
94

.1
2%

 
5.

88
%

 
10

0.
00

%
 

66
.6

7%
 

33
.3

3%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
20

.8
3%

 
79

.1
7%

 
10

0.
00

%
 

53
.6

8%
 

46
.3

2%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

8 
43

 
7 

50
 

5 
1 

6 
 

4 
0 

4 
 

65
 

5 
70

  
11

7 
 

13
  

13
0 

 
 

Pe
rc

en
t 

86
.0

0%
 

14
.0

0%
 

10
0.

00
%

 
83

.3
3%

 
16

.6
7%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

92
.8

6%
 

7.
14

%
 

10
0.

00
%

 
90

.0
0%

 
10

.0
0%

 
10

0.
00

%
 

To
ta

l F
or

 A
ll 

Se
rv

ic
e 

A
re

a 
32

8 
52

 
38

0 
39

 
9 

48
  

19
 

9 
28

  
29

3 
28

7 
58

0 
 

67
9 

35
7 

10
36

 
To

ta
l P

er
ce

nt
 %

 
86

.3
2%

 
13

.6
8%

 
10

0.
00

%
 

81
.2

5%
 

18
.7

5%
 

10
0.

00
%

 
67

.8
6%

 
32

.1
4%

 
10

0.
00

%
 

50
.5

2%
 

49
.4

8%
 

10
0.

00
%

 
65

.5
4%

 
34

.4
6%

 
10

0.
00

%
 

 

48



  
 

F
IG

U
R

E
 2

.5
: Y

SS
 S

U
R

V
E

Y
S 

R
E

C
E

IV
E

D
 B

Y
R

E
F

U
SA

L
 C

O
D

E
 T

Y
P

E
C

L
IN

IC
 A

N
D

 F
IE

L
D

 B
A

SE
D

 S
U

R
V

E
Y

S

29
8

53

19

28
6

05010
0

15
0

20
0

25
0

30
0

35
0

R
ef

us
ed

Im
pa

ir
ed

L
an

gu
ag

e
O

th
er

Number of Survey

 
  

Y
SS

 S
U

R
V

E
Y

S 
R

E
C

E
IV

E
D

 B
Y

 R
E

FU
SA

L
 C

O
D

E
 T

Y
PE

 A
N

D
 S

E
R

V
IC

E
 A

R
E

A
 

  
  

R
ef

us
ed

 
Im

pa
ir

ed
 

L
an

gu
ag

e 
O

th
er

 
T

ot
al

  

  
  

C
lin

ic
 

Fi
el

d 
T

ot
al

 
C

lin
ic

 
Fi

el
d 

T
ot

al
 

C
lin

ic
 

Fi
el

d 
T

ot
al

 
C

lin
ic

 
Fi

el
d 

T
ot

al
 

C
lin

ic
 

Fi
el

d 
T

ot
al

 C
lin

ic
 

&
 F

ie
ld

 
Se

rv
ic

e 
A

re
a 

1 
11

 
2 

13
 

3 
 

0 
 

3 
 

2 
 

0 
 

2 
 

4 
 

3 
 

7 
 

20
  

5 
 

25
  

  
Pe

rc
en

t %
 

84
.6

2%
 

15
.3

8%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
57

.1
4%

 
42

.8
6%

 
10

0.
00

%
 

80
.0

0%
 

20
.0

0%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

2 
10

8 
6 

11
4 

10
  

7 
 

17
  

12
  

1 
 

13
  

29
  

60
  

89
  

15
9 

 
74

  
23

3 
 

  
Pe

rc
en

t %
 

94
.7

4%
 

5.
26

%
 

10
0.

00
%

 
58

.8
2%

 
41

.1
8%

 
10

0.
00

%
 

92
.3

1%
 

7.
69

%
 

10
0.

00
%

 
32

.5
8%

 
67

.4
2%

 
10

0.
00

%
 

68
.2

4%
 

31
.7

6%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

3 
25

 
16

 
41

 
2 

 
1 

 
3 

 
0 

 
0 

 
0 

 
33

  
30

  
63

  
60

  
47

  
10

7 
 

  
Pe

rc
en

t %
 

60
.9

8%
 

39
.0

2%
 

10
0.

00
%

 
66

.6
7%

 
33

.3
3%

 
10

0.
00

%
 

0.
00

%
 

0.
00

%
 

0.
00

%
 

52
.3

8%
 

47
.6

2%
 

10
0.

00
%

 
56

.0
7%

 
43

.9
3%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
4 

7 
16

 
23

 
0 

 
4 

 
4 

 
2 

 
1 

 
3 

 
18

  
23

  
41

  
27

  
44

  
71

  
  

Pe
rc

en
t %

 
30

.4
3%

 
69

.5
7%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
10

0.
00

%
 

66
.6

7%
 

33
.3

3%
 

10
0.

00
%

 
43

.9
0%

 
56

.1
0%

 
10

0.
00

%
 

38
.0

3%
 

61
.9

7%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

5 
13

 
1 

14
 

2 
 

0 
 

2 
 

0 
 

0 
 

0 
 

3 
 

0 
 

3 
 

18
  

1 
 

19
  

  
Pe

rc
en

t %
 

92
.8

6%
 

7.
14

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
94

.7
4%

 
5.

26
%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
6 

20
 

4 
24

 
9 

 
2 

 
11

  
0 

 
0 

 
0 

 
9 

 
20

  
29

  
38

  
26

  
64

  
  

Pe
rc

en
t %

 
83

.3
3%

 
16

.6
7%

 
10

0.
00

%
 

81
.8

2%
 

18
.1

8%
 

10
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
31

.0
3%

 
68

.9
7%

 
10

0.
00

%
 

59
.3

8%
 

40
.6

3%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

7 
25

 
6 

31
 

9 
 

2 
 

11
  

0 
 

0 
 

0 
 

10
  

17
  

27
  

44
  

25
  

69
  

  
Pe

rc
en

t %
 

80
.6

5%
 

19
.3

5%
 

10
0.

00
%

 
81

.8
2%

 
18

.1
8%

 
10

0.
00

%
 

0.
00

%
 

0.
00

%
 

0.
00

%
 

37
.0

4%
 

62
.9

6%
 

10
0.

00
%

 
63

.7
7%

 
36

.2
3%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
8 

34
 

4 
38

 
2 

 
0 

 
2 

 
1 

 
0 

 
1 

 
23

  
4 

 
27

  
60

  
8 

 
68

  
  

Pe
rc

en
t %

 
89

.4
7%

 
10

.5
3%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

85
.1

9%
 

14
.8

1%
 

10
0.

00
%

 
88

.2
4%

 
11

.7
6%

 
10

0.
00

%
 

T
ot

al
 F

or
 A

ll 
Se

rv
ic

e 
A

re
a 

24
3 

55
 

29
8 

37
 

16
 

53
 

17
 

2 
19

 
12

9 
15

7 
28

6 
42

6 
23

0 
65

6 
  

To
ta

l P
er

ce
nt

 
81

.5
4%

 
18

.4
6%

 
10

0.
00

%
 

69
.8

1%
 

30
.1

9%
 

10
0.

00
%

 
89

.4
7%

 
10

.5
3%

 
10

0.
00

%
 

45
.1

0%
 

54
.9

0%
 

10
0.

00
%

 
64

.9
4%

 
35

.0
6%

 
10

0.
00

%
 

  

49



  
 

FI
G

U
R

E
 2

.6
: A

D
U

L
T 

SU
R

V
E

Y
S 

R
E

C
E

IV
E

D
 B

Y
 

R
E

FU
SA

L
 C

O
D

E
 T

Y
PE

C
L

IN
IC

 A
N

D
 F

IE
L

D
 B

A
SE

D
 S

U
R

V
E

Y
S

1,
07

7

28
9

29
2

57
0

0

20
0

40
0

60
0

80
0

1,
00

0

1,
20

0

R
ef

us
ed

Im
pa

ir
ed

L
an

gu
ag

e
O

th
er

Number of Survey

 
 

A
D

U
L

T
 S

U
R

V
E

Y
S 

R
E

C
E

IV
E

D
 B

Y
 R

E
FU

SA
L

 C
O

D
E

 T
Y

PE
 A

N
D

 S
E

R
V

IC
E

 A
R

E
A

 
  

  
R

ef
us

ed
 

Im
pa

ir
ed

 
L

an
gu

ag
e 

O
th

er
 

T
ot

al
  

  
  

C
lin

ic
 

Fi
el

d 
T

ot
al

 
C

lin
ic

 
Fi

el
d 

T
ot

al
 

C
lin

ic
 

Fi
el

d 
T

ot
al

 
C

lin
ic

 
Fi

el
d 

T
ot

al
 

C
lin

ic
 

Fi
el

d 
T

ot
al

 C
lin

ic
 

&
 F

ie
ld

 
Se

rv
ic

e 
A

re
a 

1 
36

 
0 

36
 

16
  

2 
 

18
  

2 
 

1 
 

3 
 

3 
 

1 
 

4 
 

57
  

4 
 

61
  

  
Pe

rc
en

t %
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

88
.8

9%
 

11
.1

1%
 

10
0.

00
%

 
66

.6
7%

 
33

.3
3%

 
10

0.
00

%
 

75
.0

0%
 

25
.0

0%
 

10
0.

00
%

 
93

.4
4%

 
6.

56
%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
2 

30
5 

2 
30

7 
49

  
3 

 
52

  
99

  
0 

 
99

  
29

3 
 

4 
 

29
7 

 
74

6 
 

9 
 

75
5 

 
  

Pe
rc

en
t %

 
99

.3
5%

 
0.

65
%

 
10

0.
00

%
 

94
.2

3%
 

5.
77

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
98

.6
5%

 
1.

35
%

 
10

0.
00

%
 

98
.8

1%
 

1.
19

%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

3 
78

 
2 

80
 

8 
 

0 
 

8 
 

1 
 

0 
 

1 
 

26
  

0 
 

26
  

11
3 

 
2 

 
11

5 
 

  
Pe

rc
en

t %
 

97
.5

0%
 

2.
50

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
98

.2
6%

 
1.

74
%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
4 

62
 

11
 

73
 

34
  

4 
 

38
  

86
  

0 
 

86
  

68
  

3 
 

71
  

25
0 

 
18

  
26

8 
 

  
Pe

rc
en

t %
 

84
.9

3%
 

15
.0

7%
 

10
0.

00
%

 
89

.4
7%

 
10

.5
3%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

95
.7

7%
 

4.
23

%
 

10
0.

00
%

 
93

.2
8%

 
6.

72
%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
5 

66
 

4 
70

 
83

  
3 

 
86

  
22

  
0 

 
22

  
4 

 
6 

 
10

  
17

5 
 

13
  

18
8 

 
  

Pe
rc

en
t %

 
94

.2
9%

 
5.

71
%

 
10

0.
00

%
 

96
.5

1%
 

3.
49

%
 

10
0.

00
%

 
1.

03
%

 
0.

00
%

 
1.

03
%

 
40

.0
0%

 
60

.0
0%

 
10

0.
00

%
 

93
.0

9%
 

6.
91

%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

6 
21

1 
8 

21
9 

20
  

0 
 

20
  

20
  

0 
 

20
  

12
  

0 
 

12
  

26
3 

 
8 

 
27

1 
 

  
Pe

rc
en

t %
 

96
.3

5%
 

3.
65

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
#D

IV
/0

! 
0.

00
%

 
#D

IV
/0

! 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
97

.0
5%

 
2.

95
%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
7 

13
5 

10
 

14
5 

50
  

3 
 

53
  

36
  

10
  

46
  

30
  

2 
 

32
  

25
1 

 
25

  
27

6 
 

  
Pe

rc
en

t %
 

93
.1

0%
 

6.
90

%
 

10
0.

00
%

 
94

.3
4%

 
5.

66
%

 
10

0.
00

%
 

78
.2

6%
 

21
.7

4%
 

10
0.

00
%

 
93

.7
5%

 
6.

25
%

 
10

0.
00

%
 

90
.9

4%
 

9.
06

%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

8 
13

3 
14

 
14

7 
12

  
2 

 
14

  
15

  
0 

 
15

  
11

8 
 

0 
 

11
8 

 
27

8 
 

16
  

29
4 

 
  

Pe
rc

en
t %

 
90

.4
8%

 
9.

52
%

 
10

0.
00

%
 

85
.7

1%
 

14
.2

9%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
94

.5
6%

 
5.

44
%

 
10

0.
00

%
 

T
ot

al
 F

or
 A

ll 
Se

rv
ic

e 
A

re
a 

1,
02

6 
51

 
1,

07
7 

27
2 

17
 

28
9 

28
1 

11
 

29
2 

55
4 

16
 

57
0 

2,
13

3 
95

 
2,

22
8 

 T
ot

al
 P

er
ce

nt
 

95
.2

6%
 

4.
74

%
 

10
0.

00
%

 
94

.1
2%

 
5.

88
%

 
10

0.
00

%
 

96
.2

3%
 

3.
77

%
 

10
0.

00
%

 
97

.1
9%

 
2.

81
%

 
10

0.
00

%
 

95
.7

4%
 

4.
26

%
 

10
0.

00
%

 
  

50



  
 

F
IG

U
R

E
 2

.7
: 

O
L

D
E

R
 A

D
U

L
T

 S
U

R
V

E
Y

S 
R

E
C

E
IV

E
D

 B
Y

R
E

F
U

SA
L

 C
O

D
E

 T
Y

P
E

C
L

IN
IC

 A
N

D
 F

IE
L

D
 B

A
SE

D
 S

U
R

V
E

Y
S 

10
0

21

48

63

02040608010
0

12
0

R
ef

us
ed

Im
pa

ir
ed

L
an

gu
ag

e
O

th
er

Number of Survey

 
  

O
L

D
E

R
 A

D
U

L
T

 S
U

R
V

E
Y

S 
R

E
C

E
IV

E
D

 B
Y

 R
E

FU
SA

L
 C

O
D

E
 T

Y
PE

 A
N

D
 S

E
R

V
IC

E
 A

R
E

A
 

  
  

R
ef

us
ed

 
Im

pa
ir

ed
 

L
an

gu
ag

e 
O

th
er

 
T

ot
al

  

  
  

C
lin

ic
 

Fi
el

d 
T

ot
al

 
C

lin
ic

 
Fi

el
d 

T
ot

al
 

C
lin

ic
 

Fi
el

d 
T

ot
al

 
C

lin
ic

 
Fi

el
d 

T
ot

al
 

C
lin

ic
 

Fi
el

d 

T
ot

al
 

C
lin

ic
 &

 
Fi

el
d 

Se
rv

ic
e 

A
re

a 
1 

2 
0 

2 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
2 

 
0 

 
2 

 
  

Pe
rc

en
t %

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

2 
57

 
0 

57
 

6 
 

0 
 

6 
 

16
  

0 
 

16
  

40
  

0 
 

40
  

11
9 

 
0 

 
11

9 
 

  
Pe

rc
en

t %
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
3 

0 
0 

0 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
1 

 
0 

 
1 

 
1 

 
0 

 
1 

 
  

Pe
rc

en
t %

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

4 
15

 
0 

15
 

8 
 

0 
 

8 
 

26
  

0 
 

26
  

4 
 

0 
 

4 
 

53
  

0 
 

53
  

  
Pe

rc
en

t %
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
5 

2 
0 

2 
1 

 
0 

 
1 

 
1 

 
0 

 
1 

 
6 

 
0 

 
6 

 
10

  
0 

 
10

  
  

Pe
rc

en
t %

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
0.

43
%

 
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

6 
6 

0 
6 

2 
 

0 
 

2 
 

0 
 

0 
 

0 
 

3 
 

0 
 

3 
 

11
  

0 
 

11
  

  
Pe

rc
en

t %
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
7 

7 
0 

7 
4 

 
0 

 
4 

 
4 

 
0 

 
4 

 
2 

 
0 

 
2 

 
17

  
0 

 
17

  
  

Pe
rc

en
t %

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

8 
11

 
0 

11
 

0 
 

0 
 

0 
 

1 
 

0 
 

1 
 

7 
 

0 
 

7 
 

19
  

0 
 

19
  

  
Pe

rc
en

t %
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

T
ot

al
 F

or
 A

ll 
Se

rv
ic

e 
A

re
a 

10
0 

0 
10

0 
21

 
0 

21
 

48
 

0 
48

 
63

 
0 

63
 

23
2 

0 
23

2 
To

ta
l P

er
ce

nt
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

  

51



  
 

 
   

 
   

 

5 
3

4,
32

4

1,
56

7

2,
46

1

86
5

0 
50

0 
10

00
 

15
00

 
20

00
 

25
00

 
30

00
 

35
00

 
40

00
 

45
00

 

C
lin

ic
 

Fi
el

d
C

lin
ic

 
Fi

el
d

C
lin

ic
Fi

el
d

C
hi

ne
se

 
E

ng
lis

h
Sp

an
is

h

FI
G

U
R

E
 2

.8
A

: Y
SS

-F
 S

U
R

V
E

Y
S 

R
E

C
E

IV
E

D
 B

Y
 L

A
N

G
U

A
G

E
C

L
IN

IC
 A

N
D

 F
IE

L
D

 B
A

SE
D

 S
U

R
V

E
Y

S

4,
07

9 

2,
02

1

95
 

42

0

50
0  

10
00

 
15

00
 

20
00

 
25

00
 

30
00

 
35

00
 

40
00

 
45

00
 

C
lin

ic
 

Fi
el

d
C

lin
ic

Fi
el

d

E
ng

lis
h

Sp
an

is
h

FI
G

U
R

E
 2

.8
B

: Y
SS

 S
U

R
V

E
Y

S 
R

E
C

E
IV

E
D

 B
Y

 L
A

N
G

U
A

G
E

 
C

L
IN

IC
 A

N
D

 F
IE

L
D

 B
A

SE
D

 S
U

R
V

E
Y

S

N
um

be
r 

of
 S

ur
ve

ys

52



  
 

 
 

 
 

 
 

 
   

52
 

3

7,
65

1

72
3

96
3

33
2 

0
1

0

0

10
00

20
00

30
00

40
00

50
00

60
00

70
00

80
00

C
lin

ic
Fi

el
d

C
lin

ic
 

Fi
el

d
C

lin
ic

Fi
el

d
C

lin
ic

Fi
el

d
C

lin
ic

Fi
el

d

C
hi

ne
se

 
E

ng
lis

h
Sp

an
is

h
T

ag
al

og
V

ie
tn

am
es

e

FI
G

U
R

E
 2

.8
C

: A
D

U
L

T
 S

U
R

V
E

Y
S 

R
E

C
E

IV
E

D
 B

Y
 L

A
N

G
U

A
G

E
 

C
L

IN
IC

 A
N

D
 F

IE
L

D
 B

A
SE

D
 S

U
R

V
E

Y
S

N
um

be
r 

of
 S

ur
ve

ys

22
0

60
0

0

14
4

0
1

0
1

0
4

0
0

10
0

20
0

30
0

40
0

50
0

60
0

C
lin

ic
Fi

el
d

C
lin

ic
 

Fi
el

d
C

lin
ic

Fi
el

d
C

lin
ic

Fi
el

d
C

lin
ic

Fi
el

d
C

lin
ic

Fi
el

d

C
hi

ne
se

E
ng

lis
h

Sp
an

is
h

T
ag

al
og

V
ie

tn
am

es
e

R
us

si
an

FI
G

U
R

E
 2

.8
D

: O
L

D
E

R
 A

D
U

L
T

 S
U

R
V

E
Y

S 
R

E
C

E
IV

E
D

 B
Y

 L
A

N
G

U
A

G
E

C
L

IN
IC

 A
N

D
 F

IE
L

D
 B

A
SE

D
 S

U
R

V
E

Y
S

N
um

be
r 

of
 S

ur
ve

ys
 

L
an

gu
ag

e 
Fo

rm
s U

se
d 

to
 R

es
po

nd
 to

 th
e 

Su
rv

ey
 

In
 F

ig
ur

e 
2.

8A
, a

m
on

g 
Y

SS
-F

 su
rv

ey
s 6

3%
 (n

 =
 5

,8
91

) w
er

e 
re

tu
rn

ed
 in

 E
ng

lis
h;

 3
6%

 (n
 =

 3
,3

26
) w

er
e 

re
tu

rn
ed

 in
 S

pa
ni

sh
; a

nd
, 1

0 
su

rv
ey

s w
er

e 
re

tu
rn

ed
 

in
 C

hi
ne

se
.  

In
 F

ig
ur

e 
2.

8B
, 9

8%
 (n

 =
 6

,1
00

) o
f t

he
 Y

SS
 su

rv
ey

s w
er

e 
re

tu
rn

ed
 in

 E
ng

lis
h 

an
d 

on
ly

 2
%

 (n
 =

 1
37

) w
er

e 
re

tu
rn

ed
 in

 S
pa

ni
sh

. 
 In

 F
ig

ur
e 

2.
8C

 a
m

on
g 

A
du

lt 
su

rv
ey

s 8
8%

 (n
 =

8,
37

4)
 w

er
e 

re
tu

rn
ed

 in
 E

ng
lis

h 
an

d 
11

%
 (n

 =
 9

96
) w

er
e 

re
tu

rn
ed

 in
 S

pa
ni

sh
.  

 In
 fi

gu
re

 2
.8

D
, 7

8%
 (n

 =
60

0)
 o

f t
he

 O
ld

er
 A

du
lt 

su
rv

ey
s w

er
e 

re
tu

rn
ed

 in
 E

ng
lis

h 
an

d 
19

%
 (n

 =
14

4)
 w

er
e 

re
tu

rn
ed

 in
 S

pa
ni

sh
. 

 

53



  
 

F
IG

U
R

E
 2

.9
: 
S

U
R

V
E

Y
S

 C
O

M
P

L
E

T
E

D
 B

Y
 A

G
E

 G
R

O
U

P
 

C
L

IN
IC

 A
N

D
 F

IE
L

D
 B

A
S

E
D

 S
U

R
V

E
Y

S

3
6
.6

%

2
2
.3

%

3
8
.6

%

2
.5

%

7
6
.6

%

4
5
.2

%
4
0
.5

%

1
4
.2

%
2
1
.4

%

0
.0

%
0
%

1
0
%

2
0
%

3
0
%

4
0
%

5
0
%

6
0
%

7
0
%

8
0
%

9
0
%

1
0
0
%

Y
S
S
-F

Y
S
S
 

A
D

U
L

T
O

L
D

E
R

 A
D

U
L

T
T

O
T

A
L

C
li
n
ic

 

F
ie

ld
 

C
li

n
ic

 6
,0

5
9
 /

 1
6
,5

5
4

F
ie

ld
 2

,0
4
1
 /

 4
,5

1
3

C
li

n
ic

 1
6
,5

5
4
 /

 2
1
,0

6
7

F
ie

ld
 4

,5
1
3
 /

 2
1
,0

6
7

C
li

n
ic

 4
1
3
 /

 1
6
,5

5
4

F
ie

ld
 0

 /
 4

,5
1
3

C
li

n
ic

 6
,3

9
6
 /

 1
6
,5

5
4

F
ie

ld
 6

4
2
 /

 4
,5

1
3

C
li

n
ic

 3
,6

8
6
 /

 1
6
,5

5
4

F
ie

ld
 1

,8
3
0
 /

 4
,5

1
3

 
 

SU
R

VE
YS

 C
O

M
PL

ET
ED

 B
Y 

A
G

E 
G

R
O

U
P 

A
N

D
 S

ER
VI

C
E 

A
R

EA
 

  
Y

SS
-F

 
Y

SS
 

A
du

lt 
O

ld
er

 A
du

lt 
  

0-
17

 
13

-1
7 

18
-5

9 
60

 &
 O

ld
er

 
To

ta
l 

  
C

lin
ic

  
Fi

el
d 

 
T

ot
al

 
C

lin
ic

  
Fi

el
d 

 
T

ot
al

 
C

lin
ic

  
Fi

el
d 

 
T

ot
al

 
C

lin
ic

  
Fi

el
d 

 
T

ot
al

 
C

lin
ic

 
Fi

el
d 

T
ot

al
 

Se
rv

ic
e 

A
re

a 
1 

51
5 

12
2 

63
7 

24
7 

57
 

30
4 

25
6 

23
 

27
9 

4 
0 

4 
1,

02
2 

20
2 

1,
22

4 

Pe
rc

en
t  

80
.8

5%
 

19
.1

5%
 

10
0.

00
%

 
81

.2
5%

 
18

.7
5%

 
10

0.
00

%
 

91
.7

6%
 

8.
24

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
83

.5
0%

 
16

.5
0%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
2 

1,
08

8 
37

8 
1,

46
6 

82
9 

26
6 

1,
09

5 
1,

51
5 

64
 

1,
57

9 
12

7 
0 

12
7 

3,
55

9 
70

8 
4,

26
7 

Pe
rc

en
t  

74
.2

2%
 

25
.7

8%
 

10
0.

00
%

 
75

.7
1%

 
24

.2
9%

 
10

0.
00

%
 

95
.9

5%
 

4.
05

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
83

.4
1%

 
16

.5
9%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
3 

76
6 

48
6 

1,
25

2 
62

0 
53

2 
1,

15
2 

54
8 

76
 

62
4 

25
 

0 
25

 
1,

95
9 

1,
09

4 
3,

05
3 

Pe
rc

en
t  

61
.1

8%
 

38
.8

2%
 

10
0.

00
%

 
53

.8
2%

 
46

.1
8%

 
10

0.
00

%
 

87
.8

2%
 

12
.1

8%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
64

.1
7%

 
35

.8
3%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
4 

69
3 

28
6 

97
9 

46
2 

18
7 

64
9 

87
4 

73
 

94
7 

53
 

0 
53

 
2,

08
2 

54
6 

2,
62

8 
Pe

rc
en

t  
70

.7
9%

 
29

.2
1%

 
10

0.
00

%
 

71
.1

9%
 

28
.8

1%
 

10
0.

00
%

 
92

.2
9%

 
7.

71
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

79
.2

2%
 

20
.7

8%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

5 
25

4 
88

 
34

2 
17

4 
62

 
23

6 
46

0 
50

 
51

0 
46

 
0 

46
 

93
4 

20
0 

1,
13

4 
Pe

rc
en

t  
74

.2
7%

 
25

.7
3%

 
10

0.
00

%
 

73
.7

3%
 

26
.2

7%
 

10
0.

00
%

 
90

.2
0%

 
9.

80
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

82
.3

6%
 

17
.6

4%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

6 
1,

01
0 

27
7 

1,
28

7 
43

4 
34

4 
77

8 
1,

11
4 

62
 

1,
17

6 
84

 
0 

84
 

2,
64

2 
68

3 
3,

32
5 

Pe
rc

en
t  

78
.4

8%
 

21
.5

2%
 

10
0.

00
%

 
55

.7
8%

 
44

.2
2%

 
10

0.
00

%
 

94
.7

3%
 

5.
27

%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
79

.4
6%

 
20

.5
4%

 
10

0.
00

%
 

Se
rv

ic
e 

A
re

a 
7 

83
1 

13
8 

96
9 

37
0 

11
8 

48
8 

73
4 

15
6 

89
0 

43
 

0 
43

 
1,

97
8 

41
2 

2,
39

0 
Pe

rc
en

t  
85

.7
6%

 
14

.2
4%

 
10

0.
00

%
 

75
.8

2%
 

24
.1

8%
 

10
0.

00
%

 
82

.4
7%

 
17

.5
3%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

82
.7

6%
 

17
.2

4%
 

10
0.

00
%

 
Se

rv
ic

e 
A

re
a 

8 
90

2 
26

6 
1,

16
8 

55
0 

26
4 

81
4 

89
5 

13
8 

1,
03

3 
31

 
0 

31
 

2,
37

8 
66

8 
3,

04
6 

Pe
rc

en
t  

77
.2

3%
 

22
.7

7%
 

10
0.

00
%

 
67

.5
7%

 
32

.4
3%

 
10

0.
00

%
 

86
.6

4%
 

13
.3

6%
 

10
0.

00
%

 
10

0.
00

%
 

0.
00

%
 

10
0.

00
%

 
78

.0
7%

 
21

.9
3%

 
10

0.
00

%
 

T
ot

al
 F

or
 A

ll 
Se

rv
ic

e 
A

re
a 

6,
05

9 
2,

04
1 

8,
10

0 
3,

68
6 

1,
83

0 
5,

51
6 

6,
39

6 
64

2 
7,

03
8 

41
3 

0 
41

3 
16

,5
54

 
4,

51
3 

21
,0

67
 

To
ta

l P
er

ce
nt

 
74

.8
0%

 
25

.2
0%

 
10

0.
00

%
 

66
.8

2%
 

33
.1

8%
 

10
0.

00
%

 
90

.8
8%

 
9.

12
%

 
10

0.
00

%
 

10
0.

00
%

 
0.

00
%

 
10

0.
00

%
 

78
.5

8%
 

21
.4

2%
 

10
0.

00
%

 
   

54



  
  

  
 

FI
G

U
R

E
 2

.1
0:

  C
O

M
PL

E
T

E
D

 R
E

SP
O

N
SE

 R
A

T
E

 B
Y

 A
G

E
 G

R
O

U
P

  C
L

IN
IC

 A
N

D
 F

IE
L

D
 B

A
SE

D
 S

U
R

V
E

Y
S

38
.4

%
 

55
.0

%

31
.8

%

17
.6

%

46
.3

%

0%
 

10
%

 

20
%

 

30
%

 

40
%

 

50
%

 

60
%

 

Y
SS

-F
 

Y
SS

A
du

lt
O

ld
er

 A
du

lt
T

ot
al

8,
10

0/
21

,0
85

5,
51

6/
10

,0
35

7,
03

8/
22

,1
15

41
3/

2,
35

0
21

,0
67

/4
5,

55
0

In
 F

ig
ur

e 
2.

10
, a

 R
es

po
ns

e 
R

at
e 

fo
r t

he
 c

om
pl

et
ed

 su
rv

ey
s w

as
 c

al
cu

la
te

d 
ba

se
d 

on
 c

on
su

m
er

s s
er

ve
d 

du
rin

g 
th

e 
su

rv
ey

pe
rio

d 
w

ho
 re

ce
iv

ed
 fa

ce
-to

-f
ac

e 
se

rv
ic

es
 in

 o
ut

pa
tie

nt
, d

ay
 tr

ea
tm

en
t a

nd
 fi

el
d 

ba
se

d 
se

tti
ng

s. 
 O

ve
ra

ll,
 th

e 
re

sp
on

se
 ra

te
 

ac
ro

ss
 a

ll 
fo

ur
 a

ge
-g

ro
up

s w
as

 4
6.

3%
 (n

 =
 2

1,
06

7)
. Y

SS
 su

rv
ey

s h
ad

 th
e 

hi
gh

es
t r

es
po

ns
e 

ra
te

 5
5%

 (n
 =

 5
,5

16
) w

hi
le

 O
ld

er
A

du
lts

 h
ad

 th
e 

lo
w

es
t r

es
po

ns
e 

ra
te

 1
7.

6%
 (n

 =
 4

13
).

55



  
  

   

FI
G

U
R

E
 2

.1
1:

 C
O

M
PL

E
T

E
D

 R
E

SP
O

N
SE

 R
A

T
E

S 
B

Y
 G

E
N

D
E

R
 A

N
D

 A
G

E
 G

R
O

U
P

C
L

IN
IC

 A
N

D
 F

IE
L

D
 B

A
SE

D
 S

U
R

V
E

Y
S

25
.9

%
 

40
.8

%
34

.8
%

31
.6

%

39
.9

%

51
.8

%
 

66
.0

%

23
.9

%

7.
4%

46
.6

%

0%
 

10
%

 

20
%

 

30
%

 

40
%

 

50
%

 

60
%

 

70
%

 

80
%

 

90
%

 

10
0%

 

Y
SS

-F
 

Y
SS

A
du

lt
O

ld
er

 A
du

lt
T

ot
al

M
al

e

Fe
m

al
e

M
 =

 3
,3

74
/1

3,
01

9
F 

= 
4,

17
8/

8,
06

4  
M

 =
 2

,4
02

/5
,8

81
F 

= 
2,

74
3/

4,
15

3
M

 =
 3

,6
06

/1
0,

36
0

F 
= 

2,
67

9/
11

,2
10

M
 =

 2
45

/7
75

F 
= 

11
6/

1,
55

7
M

 =
 9

,6
27

/2
4,

15
4

F 
= 

9,
71

6/
20

,8
31

  

In
 F

ig
ur

e 
2.

11
, f

em
al

es
 h

ad
 a

 h
ig

he
r t

ot
al

 re
sp

on
se

 ra
te

 4
6.

6%
 (n

 =
 9

,7
16

) c
om

pa
re

d 
w

ith
 m

en
 3

9.
9%

 (n
 =

 9
,6

27
). 

R
es

po
ns

e 
ra

te
 a

m
on

g 
Y

SS
 fe

m
al

es
 6

6%
 (n

 =
 2

,7
43

) a
nd

 Y
SS

-F
 fe

m
al

es
 5

1.
8%

 (n
 =

 4
,1

78
) w

as
 h

ig
he

r c
om

pa
re

d 
w

ith
 A

du
lt 

fe
m

al
es

 2
3.

9%
 (n

 =
 2

,6
79

). 
R

es
po

ns
e 

ra
te

 a
m

on
g 

O
ld

er
 A

du
lt 

fe
m

al
es

 w
as

 th
e 

lo
w

es
t w

ith
 7

.4
%

 (n
 =

 
11

6)
.

56



  
 

F
IG

U
R

E
 2

.1
2
: 
Y

S
S

-F
 S

U
R

V
E

Y
S

 C
O

M
P

L
E

T
E

D
 A

N
D

 R
E

S
P

O
N

S
E

 R
A

T
E

 B
Y

 
G

E
N

D
E

R
 A

N
D

 S
E

R
V

IC
E

 A
R

E
A

 
C

L
IN

IC
 A

N
D

 F
IE

L
D

 B
A

S
E

D
 S

U
R

V
E

Y
S

7
4
.7

%

4
2
.4

%
4
6
.8

%

5
6
.7

%

6
4
.8

%

3
8
.2

%
3
4
.6

%

2
2
.1

%

5
8
.6

%
5
2
.0

%
5
1
.8

%

2
4
.8

%
2
7
.7

%

2
2
.1

%
2
5
.9

%
2
2
.0

%
2
5
.4

%

3
4
.4

%

0
%

1
0
%

2
0
%

3
0
%

4
0
%

5
0
%

6
0
%

7
0
%

8
0
%

9
0
%

1
0
0
%

S
A

 1
S

A
 2

S
A

 3
S

A
 4

S
A

 5
S

A
 6

S
A

 7
S

A
 8

A
ll
 S

e
rv

ic
e

A
re

a
s

F
em

al
e

M
al

e

 
 

Y
SS

-F
 S

U
R

V
E

Y
S 

C
O

M
PL

E
T

E
D

 A
N

D
 R

E
SP

O
N

SE
 R

A
T

E
 B

Y
 G

E
N

D
E

R
 A

N
D

 S
E

R
V

IC
E

 A
R

E
A

 
 

  
  

  
  

  

  
Fe

m
al

e 
(C

om
pl

et
ed

) 
Fe

m
al

e 
(S

er
ve

d)
 

R
es

po
ns

e 
R

at
e 

M
al

e 
(C

om
pl

et
ed

) 
M

al
e 

(S
er

ve
d)

R
es

po
ns

e 
R

at
e 

O
th

er
 

Se
rv

ic
e 

A
re

a 
1 

33
0 

56
3 

58
.6

1%
 

28
8 

83
8 

34
.3

7%
 

0 
Se

rv
ic

e 
A

re
a 

2 
73

1 
97

8 
74

.7
4%

 
64

4 
1,

86
1 

34
.6

1%
 

0 
Se

rv
ic

e 
A

re
a 

3 
65

3 
1,

54
1 

42
.3

8%
 

53
7 

2,
42

6 
22

.1
4%

 
0 

Se
rv

ic
e 

A
re

a 
4 

 
48

4 
1,

03
5 

46
.7

6%
 

41
4 

1,
66

8 
24

.8
2%

 
0 

Se
rv

ic
e 

A
re

a 
5 

18
6 

32
8 

56
.7

1%
 

14
2 

55
9 

25
.4

0%
 

0 
Se

rv
ic

e 
A

re
a 

6 
66

4 
1,

02
5 

64
.7

8%
 

49
5 

1,
78

7 
27

.7
0%

 
0 

Se
rv

ic
e 

A
re

a 
7 

52
5 

1,
00

9 
52

.0
3%

 
37

5 
1,

70
8 

21
.9

6%
 

1 
Se

rv
ic

e 
A

re
a 

8 
60

5 
1,

58
5 

38
.1

7%
 

47
9 

2,
17

2 
22

.0
5%

 
1 

A
ll 

Se
rv

ic
e 

A
re

as
 

4,
17

8 
8,

06
4 

51
.8

1%
 

3,
37

4 
13

,0
19

 
25

.9
2%

 
2 

      

57



  
 

F
IG

U
R

E
 2

.1
3
: 
Y

S
S

 S
U

R
V

E
Y

S
 C

O
M

P
L

E
T

E
D

 R
E

S
P

O
N

S
E

 R
A

T
E

S
 B

Y
 

G
E

N
D

E
R

 A
N

D
 S

E
R

V
IC

E
 A

R
E

A
 C

L
IN

IC
 A

N
D

 F
IE

L
D

 B
A

S
E

D
 S

U
R

V
E

Y
S

1
0
0
.0

%

8
5
.4

%

4
8
.7

%

7
2
.7

%

9
4
.0

%

4
1
.8

%

6
6
.0

%

4
6
.1

%
4
4
.3

%

5
3
.6

%

3
1
.3

%
3
0
.4

%

4
5
.9

%

4
0
.4

%

3
1
.8

%

4
3
.0

%
4
5
.6

%

3
6
.0

%

0
%

1
0
%

2
0
%

3
0
%

4
0
%

5
0
%

6
0
%

7
0
%

8
0
%

9
0
%

1
0
0
%

S
A

 1
S

A
 2

S
A

 3
S

A
 4

S
A

 5
S

A
 6

S
A

 7
S

A
 8

A
ll
 S

e
rv

ic
e

A
re

a
s

F
em

al
e

M
al

e

 
  

Y
SS

 S
U

R
V

E
Y

S 
C

O
M

PL
E

T
E

D
 A

N
D

 R
E

SP
O

N
SE

 R
A

T
E

 B
Y

 G
E

N
D

E
R

 A
N

D
 S

E
R

V
IC

E
 A

R
E

A
 

  
  

  
  

  
  

  
Fe

m
al

e 
(C

om
pl

et
ed

) 
Fe

m
al

e 
(S

er
ve

d)
 

R
es

po
ns

e 
R

at
e 

M
al

e 
(C

om
pl

et
ed

) 
M

al
e 

(S
er

ve
d)

 
R

es
po

ns
e 

R
at

e 
O

th
er

 
Se

rv
ic

e 
A

re
a 

1 
13

7 
29

7 
46

.1
3%

 
15

1 
41

9 
36

.0
4%

 
0 

Se
rv

ic
e 

A
re

a 
2 

54
6 

53
1 

10
0.

00
%

 
47

0 
1,

03
0 

45
.6

3%
 

0 
Se

rv
ic

e 
A

re
a 

3 
64

7 
75

8 
85

.3
6%

 
46

1 
1,

07
1 

43
.0

4%
 

1 
Se

rv
ic

e 
A

re
a 

4 
30

8 
63

2 
48

.7
3%

 
30

7 
96

4 
31

.8
5%

 
1 

Se
rv

ic
e 

A
re

a 
5 

11
7 

16
1 

72
.6

7%
 

92
 

22
8 

40
.3

5%
 

1 
Se

rv
ic

e 
A

re
a 

6 
40

7 
43

3 
94

.0
0%

 
29

4 
54

8 
53

.6
5%

 
0 

Se
rv

ic
e 

A
re

a 
7 

22
4 

53
6 

41
.7

9%
 

23
1 

75
9 

30
.4

3%
 

1 
Se

rv
ic

e 
A

re
a 

8 
35

7 
80

5 
44

.3
5%

 
39

6 
86

2 
45

.9
4%

 
0 

A
ll 

Se
rv

ic
e 

A
re

as
 

2,
74

3 
4,

15
3 

66
.0

5%
 

2,
40

2 
5,

88
1 

31
.3

3%
 

4 
   

58



  
 

F
IG

U
R

E
 2

.1
4
: 
 A

D
U

L
T

 S
U

R
V

E
Y

S
 C

O
M

P
L

E
T

E
D

 A
N

D
 R

E
S

P
O

N
S

E
 R

A
T

E
S

 B
Y

 
G

E
N

D
E

R
 A

N
D

 S
E

R
V

IC
E

 A
R

E
A

 C
L

IN
IC

 A
N

D
 F

IE
L

D
 B

A
S

E
D

 S
U

R
V

E
Y

S

2
2
.0

%

3
1
.4

%

1
7
.0

%

2
4
.6

%

3
7
.5

%

2
4
.1

%
2
2
.8

%
1
8
.5

%

2
3
.9

%

5
0
.3

%

2
4
.5

%

3
0
.1

%

7
2
.5

%

4
4
.0

%
4
4
.8

%

3
4
.8

%

9
.5

%

5
6
.4

%

0
%

1
0
%

2
0
%

3
0
%

4
0
%

5
0
%

6
0
%

7
0
%

8
0
%

9
0
%

1
0
0
%

S
A

 1
S

A
 2

S
A

 3
S

A
 4

S
A

 5
S

A
 6

S
A

 7
S

A
 8

A
ll
 S

e
rv

ic
e

A
re

a
s

F
em

al
e

M
al

e

 
   

A
D

U
L

T
 S

U
R

V
E

Y
S 

C
O

M
PL

E
T

E
D

 A
N

D
 R

E
SP

O
N

SE
 R

A
T

E
 B

Y
 G

E
N

D
E

R
 A

N
D

 S
E

R
V

IC
E

 A
R

E
A

 
  

  
  

  
  

  

  
Fe

m
al

e 
(C

om
pl

et
ed

) 
Fe

m
al

e 
(S

er
ve

d)
 

R
es

po
ns

e 
R

at
e 

M
al

e 
(C

om
pl

et
ed

) 
M

al
e 

(S
er

ve
d)

 
R

es
po

ns
e 

R
at

e 
O

th
er

 
Se

rv
ic

e 
A

re
a 

1 
96

 
43

6 
22

.0
2%

 
15

9 
28

2 
56

.3
8%

 
0 

Se
rv

ic
e 

A
re

a 
2 

59
4 

1,
89

4 
31

.3
6%

 
74

3 
1,

47
8 

50
.2

7%
 

1 
Se

rv
ic

e 
A

re
a 

3 
27

2 
1,

60
1 

16
.9

9%
 

30
7 

1,
25

1 
24

.5
4%

 
1 

Se
rv

ic
e 

A
re

a 
4 

38
0 

1,
54

4 
24

.6
1%

 
42

7 
1,

42
0 

30
.0

7%
 

0 
Se

rv
ic

e 
A

re
a 

5 
23

2 
61

9 
37

.4
8%

 
25

1 
2,

64
1 

9.
50

%
 

0 
Se

rv
ic

e 
A

re
a 

6 
39

4 
1,

63
8 

24
.0

5%
 

66
8 

92
2 

72
.4

5%
 

0 
Se

rv
ic

e 
A

re
a 

7 
36

1 
1,

58
2 

22
.8

2%
 

47
0 

1,
06

9 
43

.9
7%

 
0 

Se
rv

ic
e 

A
re

a 
8 

35
0 

1,
89

6 
18

.4
6%

 
58

1 
1,

29
7 

44
.8

0%
 

0 

A
ll 

Se
rv

ic
e 

A
re

as
 

2,
67

9 
11

,2
10

 
23

.9
0%

 
3,

60
6 

10
,3

60
 

34
.8

1%
 

2 
   

59



  
 

F
IG

U
R

E
 2

.1
5
: 
O

L
D

E
R

 A
D

U
L

T
 S

U
R

V
E

Y
S

 C
O

M
P

L
E

T
E

D
 R

E
S

P
O

N
S

E
 R

A
T

E
S

 B
Y

 
G

E
N

D
E

R
 A

N
D

 S
E

R
V

IC
E

 A
R

E
A

 C
L

IN
IC

 A
N

D
 F

IE
L

D
 B

A
S

E
D

 S
U

R
V

E
Y

S

2
.8

%

10
.2

%

2.
6
%

6.
8%

1
0.

2%

2
3.

5%

2
.7

%
4.

6%
7.

5
%

1
2

.5
%

6
1

.5
%

1
5
.4

%

2
2
.7

%

3
1
.6

%

1
7

.0
%

3
7

.9
%

7
6
.8

%

1
4
.7

%

0
%

10
%

20
%

30
%

40
%

50
%

60
%

70
%

80
%

90
%

10
0
%

S
A

 1
S

A
 2

S
A

 3
S

A
 4

S
A

 5
S

A
 6

S
A

 7
S

A
 8

A
ll 

S
er

vi
ce

A
re

as

F
em

al
e

M
al

e

 
 

O
L

D
E

R
 A

D
U

L
T

 S
U

R
V

E
Y

S 
C

O
M

PL
E

T
E

D
 A

N
D

 R
E

SP
O

N
SE

 R
A

T
E

 B
Y

 G
E

N
D

E
R

 A
N

D
 S

E
R

V
IC

E
 A

R
E

A
 

  
  

  
  

  
  

  
Fe

m
al

e 
(C

om
pl

et
ed

) 
Fe

m
al

e 
(S

er
ve

d)
 

R
es

po
ns

e 
R

at
e 

M
al

e 
(C

om
pl

et
ed

) 
M

al
e 

(S
er

ve
d)

 
R

es
po

ns
e 

R
at

e 
O

th
er

 
Se

rv
ic

e 
A

re
a 

1 
1 

36
 

2.
78

%
 

2 
16

 
12

.5
0%

 
0 

Se
rv

ic
e 

A
re

a 
2 

30
 

29
4 

10
.2

0%
 

72
 

11
7 

61
.5

4%
 

1 
Se

rv
ic

e 
A

re
a 

3 
6 

23
3 

2.
58

%
 

14
 

91
 

15
.3

8%
 

0 
Se

rv
ic

e 
A

re
a 

4 
17

 
25

1 
6.

77
%

 
30

 
13

2 
22

.7
3%

 
2 

Se
rv

ic
e 

A
re

a 
5 

17
 

16
6 

10
.2

4%
 

24
 

16
3 

14
.7

2%
 

0 
Se

rv
ic

e 
A

re
a 

6 
28

 
11

9 
23

.5
3%

 
53

 
69

 
76

.8
1%

 
0 

Se
rv

ic
e 

A
re

a 
7 

6 
22

0 
2.

73
%

 
33

 
87

 
37

.9
3%

 
0 

Se
rv

ic
e 

A
re

a 
8 

11
 

23
8 

4.
62

%
 

17
 

10
0 

17
.0

0%
 

0 

A
ll 

Se
rv

ic
e 

A
re

as
 

11
6 

1,
55

7 
7.

45
%

 
24

5 
77

5 
31

.6
1%

 
3 

     

60



  
  

FI
G

U
R

E
 2

.1
6:

  C
O

M
PL

E
T

E
D

 R
E

SP
O

N
SE

 R
A

T
E

S 
B

Y
 E

T
H

N
IC

IT
Y

 A
N

D
 A

G
E

 G
R

O
U

P
C

L
IN

IC
 A

N
D

 F
IE

L
D

 B
A

SE
D

 S
U

R
V

E
Y

S  

63
%

 
72

%
 

39
%

18
%

54
%

48
%

21
%

 

39
%

41
%

 

57
%

31
%

52
%

0%
 

0%

30
%

 
28

%
18

%
 

27
%

5%

32
%

0%
 

10
%

 

20
%

 

30
%

 

40
%

 

50
%

 

60
%

 

70
%

 

80
%

 

90
%

 

10
0%

 

Y
SS

-F
 

Y
SS

A
du

lt
O

ld
er

 A
du

lt 
T

ot
al

W
hi

te

A
fr

ic
an

 A
m

er
ic

an

La
tin

os

A
si

an
/P

ac
ifi

c
Is

la
nd

er

In
 F

ig
ur

e
2.

16
,

ac
ro

ss
 a

ll 
ag

e-
gr

ou
ps

,
W

hi
te

s
ha

d
th

e
hi

gh
es

t
re

sp
on

se
ra

te
(5

4%
) 

fo
llo

w
ed

by
La

tin
os

(5
2%

),
A

fr
ic

an
A

m
er

ic
an

s
ha

d 
a 

lo
w

er
 re

sp
on

se
 ra

te
 o

f (
39

%
) a

nd
 re

sp
on

se
 ra

te
 a

m
on

g 
A

du
lt 

an
d 

O
ld

er
 A

du
lt 

A
si

an
 p

op
ul

at
io

n 
w

as
 (2

7%
).

 N
ot

e:
 T

he
 s

ur
ve

ys
al

lo
w

ed
 t

he
co

ns
um

er
s

to
re

sp
on

d
to

m
or

e
th

an
on

e
et

hn
ic

ca
te

go
ry

.
A

hi
gh

pr
op

or
tio

n
of

A
si

an
s,

an
d

N
at

iv
e

A
m

er
ic

an
s  

Y
ou

th
an

d
th

ei
r 

fa
m

ili
es

re
po

rte
d

id
en

tif
ic

at
io

n
w

ith
m

or
e

th
an

on
e

et
hn

ic
ca

te
go

ry
.

Th
e

re
sp

on
se

ra
te

is
ca

lc
ul

at
ed

ba
se

d  
on

da
ta

 f
or

co
ns

um
er

s 
(s

ur
ve

d
du

rin
g

th
e

su
rv

ey
pe

rio
d)

ob
ta

in
ed

fr
om

th
e 

D
M

H
IS

sy
st

em
w

hi
ch

ca
pt

ur
es

on
ly

on
e

et
hn

ic
ca

te
go

ry
fo

r
ea

ch
 c

on
su

m
er

. 
A

s
su

ch
th

e
ca

lc
ul

at
io

n
of

th
e

re
sp

on
se

ra
te

by
et

hn
ic

ity
is

no
t

en
tir

el
y

ac
cu

ra
te

,
es

pe
ci

al
ly

fo
r

co
ns

um
er

s  
re

po
rti

ng
m

or
e 

th
an

on
e

et
hn

ic
ca

te
go

ry
.

Th
e

ab
ov

e
ch

ar
t

ca
lc

ul
at

es
re

sp
on

se
ra

te
fo

r
th

e
th

re
e

m
ai

n
et

hn
ic

ca
te

go
rie

s,  
W

hi
te

s, 
A

fr
ic

an
 A

m
er

ic
an

s
an

d
La

tin
os

an
d

fo
r

A
si

an
s

am
on

g
A

du
lts

 a
nd

O
ld

er
A

du
lts

.
Pl

ea
se

se
e

Ta
bl

e
2.

17
 

th
ro

ug
h 

2.
20

 b
y 

Se
rv

ic
e 

A
re

a 
fo

r a
 c

om
pl

et
e 

br
ea

k 
do

w
n 

of
 a

ll 
th

e 
et

hn
ic

 c
at

eg
or

ie
s r

ep
or

te
d 

by
 c

on
su

m
er

s i
n 

ea
ch

 a
ge

-g
ro

up
.

61



  
 

F
IG

U
R

E
 2

.1
7
: 
 Y

S
S

F
-S

U
R

V
E

Y
S

 C
O

M
P

L
E

T
E

D
 B

Y
 E

T
H

N
IC

IT
Y

 
C

L
IN

IC
 A

N
D

 F
IE

L
D

 B
A

S
E

D
 S

U
R

V
E

Y
S

0

1
0
0

2
0
0

3
0
0

4
0
0

5
0
0

6
0
0

7
0
0

8
0
0

9
0
0

1
0
0
0

S
A

 1
S

A
 2

S
A

 3
S

A
 4

S
A

 5
S

A
 6

S
A

 7
S

A
 8

Number of Survey

W
h
it

e
A

fr
ic

a
n
 A

m
er

ic
a
n

L
a
ti

n
o

N
a
ti

ve
 A

m
er

ic
a
n

A
si

a
n

P
a
ci

fi
c 

Is
la

n
d
er

M
o
re

 T
h
a
n
 O

n
e 

R
a
ce

 
  

YS
SF

 S
U

R
VE

YS
 C

O
M

PL
ET

ED
 B

Y 
ET

H
N

IC
IT

Y 
 

  
  

  
  

  
  

  
W

hi
te

 
A

fr
ic

an
 

A
m

er
ic

an
 

L
at

in
os

 
N

at
iv

e 
A

m
er

ic
an

 
A

si
an

 
Pa

ci
fic

 
Is

la
nd

er
 

M
or

e 
T

ha
n 

O
ne

 R
ac

e 
T

ot
al

 
Se

rv
ic

e 
A

re
a 

1 
22

5 
21

9 
24

6 
33

 
30

 
5 

11
3 

87
1 

Se
rv

ic
e 

A
re

a 
2 

40
1 

12
5 

90
0 

35
 

43
 

6 
52

0 
20

30
 

Se
rv

ic
e 

A
re

a 
3 

24
3 

12
2 

88
4 

33
 

39
 

7 
49

6 
18

24
 

Se
rv

ic
e 

A
re

a 
4 

11
0 

13
9 

69
8 

32
 

19
 

10
 

34
9 

13
57

 
Se

rv
ic

e 
A

re
a 

5 
10

7 
82

 
15

1 
17

 
18

 
3 

74
 

45
2 

Se
rv

ic
e 

A
re

a 
6 

70
 

43
5 

69
1 

40
 

11
 

16
 

33
6 

15
99

 
Se

rv
ic

e 
A

re
a 

7 
22

3 
55

 
73

8 
26

 
19

 
69

 
49

8 
16

28
 

Se
rv

ic
e 

A
re

a 
8 

22
5 

28
6 

58
9 

34
 

42
 

20
 

30
2 

14
98

 

A
ll 

Se
rv

ic
e 

A
re

as
 

16
04

 
1,

46
3 

4,
89

7 
25

0 
22

1 
13

6 
2,

68
8 

11
,2

59
 

 

62



  
 

F
IG

U
R

E
 2

.1
8:

 Y
O

U
T

H
- 

S
U

R
V

E
Y

S
 C

O
M

P
L

E
T

E
D

 B
Y

 E
T

H
N

IC
IT

Y
 

C
L

IN
IC

 A
N

D
 F

IE
L

D
 B

A
S

E
D

 S
U

R
V

E
Y

S

0

1
0
0

2
0
0

3
0
0

4
0
0

5
0
0

6
0
0

7
0
0

8
0
0

S
A

 1
S
A

 2
S
A

 3
S
A

 4
S
A

 5
S
A

 6
S
A

 7
S
A

 8

Number of Survey

W
h
it

e
A

fr
ic

a
n
 A

m
er

ic
a
n

L
a
ti

n
o

N
a
ti

ve
 A

m
er

ic
a
n

A
si

a
n

P
a
ci

fi
c 

Is
la

n
d
er

M
o
re

 T
h
a
n
 O

n
e 

R
a
ce

 
  

Y
SS

 S
U

R
V

E
Y

S 
C

O
M

PL
E

T
E

D
 B

Y
 E

T
H

N
IC

IT
Y

 

  
  

  
  

  

  
W

hi
te

 
A

fr
ic

an
 

A
m

er
ic

an
 

L
at

in
os

 
N

at
iv

e 
A

m
er

ic
an

 
A

si
an

 
Pa

ci
fic

 
Is

la
nd

er
 

M
or

e 
T

ha
n 

O
ne

 R
ac

e 
T

ot
al

 
Se

rv
ic

e 
A

re
a 

1 
90

 
11

5 
10

7 
15

 
13

 
8 

75
 

42
3 

Se
rv

ic
e 

A
re

a 
2 

30
5 

12
9 

58
7 

48
 

38
 

17
 

46
2 

15
86

 
Se

rv
ic

e 
A

re
a 

3 
17

6 
21

9 
70

6 
62

 
45

 
26

 
50

6 
17

40
 

Se
rv

ic
e 

A
re

a 
4 

54
 

13
2 

44
7 

25
 

16
 

6 
30

2 
98

2 
Se

rv
ic

e 
A

re
a 

5 
65

 
54

 
10

9 
5 

8 
4 

84
 

32
9 

Se
rv

ic
e 

A
re

a 
6 

42
 

26
5 

39
8 

18
 

7 
3 

31
6 

10
49

 
Se

rv
ic

e 
A

re
a 

7 
76

 
33

 
36

3 
16

 
9 

9 
25

5 
76

1 
Se

rv
ic

e 
A

re
a 

8 
14

1 
21

9 
40

5 
32

 
48

 
14

 
27

3 
11

32
 

A
ll 

Se
rv

ic
e 

A
re

as
 

94
9 

1,
16

6 
3,

12
2 

22
1 

18
4 

87
 

2,
27

3 
8,

00
2 

   

63



  
 

F
IG

U
R

E
 2

.1
9:

  
A

D
U

L
T

- 
S

U
R

V
E

Y
S

 R
E

C
E

IV
E

D
 B

Y
 E

T
H

N
IC

IT
Y

 
C

L
IN

IC
 A

N
D

 F
IE

L
D

 B
A

S
E

D
 S

U
R

V
E

Y
S

0

1
0
0

2
0
0

3
0
0

4
0
0

5
0
0

6
0
0

7
0
0

8
0
0

SA
 1

SA
 2

SA
 3

SA
 4

SA
 5

SA
 6

SA
 7

S
A

 8

Number of Survey

W
hi

te
A

fr
ic

an
 A

m
er

ic
an

L
at

in
o

N
at

iv
e 

A
m

er
ic

an
A

si
an

P
ac

if
ic

 I
sl

an
de

r
M

or
e 

T
ha

n 
O

ne
 R

ac
e

 
  

A
D

U
L

T
 S

U
R

V
E

Y
S 

C
O

M
PL

E
T

E
D

 B
Y

 E
T

H
N

IC
IT

Y
 

  
  

  
  

  

  
W

hi
te

 
A

fr
ic

an
 

A
m

er
ic

an
 

L
at

in
os

 
N

at
iv

e 
A

m
er

ic
an

 
A

si
an

 
Pa

ci
fic

 
Is

la
nd

er
 

M
or

e 
T

ha
n 

O
ne

 R
ac

e 
T

ot
al

 
Se

rv
ic

e 
A

re
a 

1 
11

7 
65

 
67

 
28

 
10

 
11

 
46

 
34

4 
Se

rv
ic

e 
A

re
a 

2 
64

9 
14

6 
47

5 
57

 
60

 
19

 
31

7 
1,

72
3 

Se
rv

ic
e 

A
re

a 
3 

21
1 

88
 

24
4 

29
 

47
 

14
 

16
9 

80
2 

Se
rv

ic
e 

A
re

a 
4 

21
3 

21
3 

36
0 

35
 

54
 

10
 

22
5 

1,
11

0 
Se

rv
ic

e 
A

re
a 

5 
30

8 
90

 
73

 
30

 
24

 
4 

80
 

60
9 

Se
rv

ic
e 

A
re

a 
6 

72
 

67
3 

27
5 

31
 

33
 

8 
18

7 
1,

27
9 

Se
rv

ic
e 

A
re

a 
7 

28
6 

64
 

46
9 

70
 

22
 

13
 

29
5 

1,
21

9 
Se

rv
ic

e 
A

re
a 

8 
32

0 
24

6 
23

1 
49

 
14

8 
20

 
17

7 
1,

19
1 

A
ll 

Se
rv

ic
e 

A
re

as
 

2,
17

6 
1,

58
5 

2,
19

4 
32

9 
39

8 
99

 
1,

49
6 

8,
27

7 
   

64



  
 

FI
G

U
R

E
 2

.2
0:

  O
L

D
E

R
 A

D
U

L
T

- 
SU

R
V

E
Y

S
 C

O
M

P
L

E
T

E
D

 B
Y

 E
T

H
N

IC
IT

Y
 

C
L

IN
IC

 A
N

D
 F

IE
L

D
 B

A
SE

D
 S

U
R

V
E

Y
S

010203040506070

SA
 1

SA
 2

SA
 3

SA
 4

SA
 5

SA
 6

SA
 7

SA
 8

Number of Survey

W
hi

te
A

fr
ic

an
 A

m
er

ic
an

L
at

in
o

N
at

iv
e 

A
m

er
ic

an
A

si
an

P
ac

if
ic

 I
sl

an
de

r
M

or
e 

T
ha

n 
O

ne
 R

ac
e

 
  

O
L

D
E

R
 A

D
U

L
T

  S
U

R
V

E
Y

S 
C

O
M

PL
E

T
E

D
 B

Y
 E

T
H

N
IC

IT
Y

 

  
  

  
  

  

  
W

hi
te

 
A

fr
ic

an
 

A
m

er
ic

an
 

L
at

in
os

 
N

at
iv

e 
A

m
er

ic
an

 
A

si
an

 
Pa

ci
fic

 
Is

la
nd

er
 

M
or

e 
T

ha
n 

O
ne

 R
ac

e 
T

ot
al

 
Se

rv
ic

e 
A

re
a 

1 
2 

0 
0 

1 
0 

0 
0 

3 
Se

rv
ic

e 
A

re
a 

2 
58

 
8 

25
 

4 
5 

1 
12

 
11

3 
Se

rv
ic

e 
A

re
a 

3 
6 

3 
9 

1 
1 

0 
6 

26
 

Se
rv

ic
e 

A
re

a 
4 

14
 

6 
21

 
1 

5 
0 

15
 

62
 

Se
rv

ic
e 

A
re

a 
5 

36
 

3 
3 

0 
0 

0 
1 

43
 

Se
rv

ic
e 

A
re

a 
6 

7 
54

 
22

 
2 

0 
1 

18
 

10
4 

Se
rv

ic
e 

A
re

a 
7 

5 
1 

31
 

2 
0 

0 
24

 
63

 
Se

rv
ic

e 
A

re
a 

8 
15

 
6 

4 
1 

3 
0 

1 
30

 

A
ll 

Se
rv

ic
e 

A
re

as
 

14
3 

81
 

11
5 

12
 

14
 

2 
77

 
44

4 
    

65



  
 

                                                                  

T
ab

le
 2

.1
 Y

SS
F 

– 
D

is
tr

ib
ut

io
n 

of
 In

di
vi

du
al

 S
ur

ve
y 

It
em

s 
C

lin
ic

 a
nd

 F
ie

ld
 B

as
ed

 S
ur

ve
ys

 
  

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

Total 

 
Pe

rc
en

t 
N

um
be

r 
Pe

rc
en

t 
N

um
be

r 
Pe

rc
en

t 
N

um
be

r 
Pe

rc
en

t 
N

um
be

r 
1.

 F
el

t h
ad

 so
m

eo
ne

 to
 ta

lk
 w

he
n 

tr
ou

bl
ed

 
3.

05
 

22
2 

5.
09

 
37

1 
91

.8
6 

6,
69

1 
10

0 
7,

28
4 

2.
 L

oc
at

io
n 

w
as

 C
on

ve
ni

en
t 

4.
69

 
34

9 
3.

50
 

26
1 

91
.8

1 
6,

83
7 

10
0 

7,
44

7 
3.

 S
er

vi
ce

 ti
m

es
 w

er
e 

co
nv

en
ie

nt
 

3.
74

 
27

9 
3.

29
 

24
5 

92
.9

7 
6,

93
0 

10
0 

7,
45

4 
4.

 S
ta

ff 
w

as
 se

ns
iti

ve
 to

 c
ul

tu
ra

l 
ba

ck
gr

ou
nd

 
1.

84
 

12
6 

2.
99

 
20

5 
95

.1
7 

6,
52

7 
10

0 
6,

85
8 

5.
 G

et
 a

lo
ng

 b
et

te
r w

ith
 fa

m
ily

 
7.

75
 

56
2 

17
.0

8 
12

39
 

75
.1

8 
5,

45
5 

10
0 

7,
25

6 
6.

 D
oi

ng
 b

et
te

r i
n 

sc
ho

ol
 

9.
91

 
71

0 
16

.4
7 

11
80

 
73

.6
1 

5,
27

3 
10

0 
7,

16
3 

7.
 In

 c
ri

si
s, 

ha
ve

 su
pp

or
t f

ro
m

 
fa

m
ily

 o
r f

ri
en

ds
 

5.
38

 
39

2 
8.

01
 

58
4 

86
.6

1 
6,

31
4 

10
0 

7,
29

0 

 

In
 F

ig
ur

e 
2.

1,
 a

pp
ro

xi
m

at
el

y 
92

%
 (n

 =
 6

,6
91

) o
f Y

SS
-F

 su
rv

ey
s r

ep
or

te
d 

th
at

 th
ei

r c
hi

ld
 h

ad
 so

m
eo

ne
 to

 ta
lk

 to
 o

r t
ha

t t
he

 lo
ca

tio
n 

of
 se

rv
ic

es
 w

as
 c

on
ve

ni
en

t. 
  

 N
ea

rly
 9

5%
 (n

 =
6,

52
7)

 o
f t

he
 Y

SS
-F

 su
rv

ey
s r

ep
or

te
d 

th
at

 th
e 

st
af

f w
as

 se
ns

iti
ve

 to
 th

ei
r c

ul
tu

ra
l/e

th
ni

c 
ba

ck
gr

ou
nd

.  
 

 A
pp

ro
xi

m
at

el
y 

74
 %

 (n
 =

 5
,2

73
) o

f t
he

 Y
SS

-F
 su

rv
ey

s r
ep

or
te

d 
th

at
 th

ei
r c

hi
ld

re
n 

w
er

e 
do

in
g 

be
tte

r i
n 

sc
ho

ol
 a

nd
 o

r/w
or

k 
an

d 
75

%
 (n

 =
 5

,4
55

) r
ep

or
te

d 
th

at
 th

ei
r c

hi
ld

re
n 

w
er

e 
ge

tti
ng

 a
lo

ng
 b

et
te

r w
ith

 th
ei

r f
am

ily
. 

66



  
 

                        
 

 
 

 
   

   
   

   
   

  
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
  

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
 

   
   

   
   

   
   

   
 

                            
   

 
     

R
es

po
ns

e 
to

 s
ix

 o
f 

th
e 

se
ve

n 
Y

SS
-F

 i
te

m
s 

va
rie

d 
si

gn
ifi

ca
nt

ly
 b

y 
Se

rv
ic

e 
A

re
a.

  
 In

 T
ab

le
 2

.1
.1

, 
m

or
e 

th
an

 9
0%

 o
f 

th
e 

Y
SS

-F
 

su
rv

ey
s 

in
 a

ll 
Se

rv
ic

e 
A

re
as

 
ex

ce
pt

 
SA

 
5 

re
po

rte
d 

th
at

 t
he

 l
oc

at
io

n 
of

 s
er

vi
ce

s 
w

er
e 

co
nv

en
ie

nt
. 

 I
n 

SA
 5

, 
87

%
 o

f 
th

e 
Y

SS
-F

 
su

rv
ey

s 
re

po
rte

d 
th

at
 t

he
 l

oc
at

io
n 

of
 s

er
vi

ce
s 

w
er

e 
co

nv
en

ie
nt

. 

T
ab

le
 2

.1
.1

 Y
SS

F 
– 

L
oc

at
io

n 
of

 S
er

vi
ce

s 
w

er
e 

C
on

ve
ni

en
t 

C
lin

ic
 a

nd
 F

ie
ld

 B
as

ed
 S

ur
ve

ys
 

  
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 

 S
A

 1
 

4.
95

 
 

3.
51

 
 

91
.5

3 
SA

 2
 

4.
71

 
 

4.
15

 
 

91
.1

4 
SA

 3
 

4.
89

 
 

3.
10

 
 

92
.1

0 
SA

 4
 

5.
73

 
 

2.
34

 
 

91
.9

3 
SA

 5
 

10
.4

8 
 

2.
40

 
 

87
.1

3 
SA

 6
 

3.
63

 
 

3.
55

 
 

92
.8

2 
SA

 7
 

3.
68

 
 

3.
46

 
 

92
.8

6 
SA

 8
 

3.
44

 
 

4.
15

 
 

92
.4

1 
    

 p
 =

 <
 .0

01
, χ

2 
= 

44
.8

 (d
f=

 1
4)

 

T
ab

le
 2

.1
.2

 Y
SS

F 
– 

Se
rv

ic
e 

T
im

es
 w

er
e 

 
C

on
ve

ni
en

t 
C

lin
ic

 a
nd

 F
ie

ld
 B

as
ed

 S
ur

ve
ys

 

 
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 

SA
 1

  
5.

90
 

 
3.

35
 

 
90

.7
5 

SA
 2

 
3.

87
 

 
3.

51
 

 
92

.6
2 

SA
 3

 
2.

53
 

 
2.

36
 

 
95

.1
1 

SA
 4

 
4.

67
 

 
2.

87
 

 
92

.4
6 

SA
 5

 
6.

23
 

 
4.

15
 

 
89

.6
1 

SA
 6

 
3.

87
 

 
2.

97
 

 
93

.1
6 

SA
 7

 
3.

15
 

 
4.

02
 

 
92

.8
3 

SA
 8

 
2.

56
 

 
3.

62
 

 
93

.8
3 

    
p 

= 
< 

.0
01

, χ
2 

= 
34

.1
 (d

f=
 1

4)
 

T
ab

le
 2

.1
.3

 Y
SS

F 
– 

St
af

f W
er

e 
Se

ns
iti

ve
 

to
 m

y 
C

ul
tu

ra
l a

nd
 E

th
ni

c 
B

ac
kg

ro
un

d 
C

lin
ic

 a
nd

 F
ie

ld
 B

as
ed

 S
ur

ve
ys

 

 
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 
SA

 1
  

2.
47

 
 

4.
06

 
 

93
.4

6 
SA

 2
 

1.
86

 
 

3.
56

 
 

94
.5

8 
SA

 3
 

1.
56

 
 

3.
12

 
 

95
.3

2 
SA

 4
 

2.
92

 
 

3.
14

 
 

93
.9

4 
SA

 5
 

3.
32

 
 

1.
66

 
 

95
.0

2 
SA

 6
 

2.
01

 
 

2.
45

 
 

95
.5

4 
SA

 7
 

0.
48

 
 

3.
24

 
 

96
.2

8 
SA

 8
 

1.
76

 
 

2.
24

 
 

96
.0

0 
    

  p
 =

 <
 .0

1,
 χ

2 
= 

28
.0

 (d
f=

 1
4)

 

67



  
 

                               
 

 
 

 
 

   
   

   
   

   
   

 
   

 
                     

 
          

In
 

Ta
bl

e 
2.

1.
4,

 
ap

pr
ox

im
at

el
y 

67
%

 
of

 
th

e 
Y

SS
-F

 
su

rv
ey

s 
in

 S
er

vi
ce

 A
re

a 
1 

re
po

rte
d 

th
at

 t
he

ir 
ch

ild
re

n 
w

er
e 

ge
tti

ng
 a

lo
ng

 b
et

te
r 

w
ith

 th
ei

r 
fa

m
ili

es
 c

om
pa

re
d 

w
ith

 8
0%

 in
 S

A
 4

.  
 

 In
 T

ab
le

 2
.1

.5
, 

69
 %

 o
f 

th
e 

Y
SS

-F
 s

ur
ve

ys
 i

n 
SA

 1
 

re
po

rte
d 

th
at

 th
ei

r 
ch

ild
re

n 
w

er
e 

do
in

g 
be

tte
r 

in
 s

ch
oo

l 
as

 c
om

pa
re

d 
w

ith
 7

6%
 in

 S
A

 3
 a

nd
 7

8%
 in

 S
A

 4
. 

 In
 T

ab
le

 2
.1

.6
, 

88
%

 o
f 

th
e 

Y
SS

-F
 i

n 
SA

 3
 a

nd
 6

 
re

po
rte

d 
th

at
 in

 ti
m

es
 o

f c
ris

is
 th

ei
r 

ch
ild

 h
ad

 s
om

eo
ne

 
to

 ta
lk

 to
o 

co
m

pa
re

d 
to

 8
2%

 in
 S

A
 1

. 

T
ab

le
 2

.1
.4

 Y
SS

F 
– 

M
y 

C
hi

ld
 is

 G
et

tin
g 

A
lo

ng
 B

et
te

r 
w

ith
 F

am
ily

  
C

lin
ic

 a
nd

 F
ie

ld
 B

as
ed

 S
ur

ve
ys

 

 
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 

SA
 1

  
11

.9
1 

 
20

.8
8 

 
67

.2
1 

SA
 2

 
7.

06
 

 
16

.2
7 

 
76

.6
7 

SA
 3

 
6.

67
 

 
16

.6
0 

 
76

.7
3 

SA
 4

 
5.

51
 

 
14

.7
0 

 
80

.4
0 

SA
 5

 
7.

41
 

 
19

.4
4 

 
73

.1
5 

SA
 6

 
9.

47
 

 
14

.8
4 

 
75

.6
9 

SA
 7

 
7.

84
 

 
18

.5
9 

 
73

.5
7 

SA
 8

 
8.

42
 

 
19

.5
5 

 
72

.0
4 

    
p 

= 
< 

.0
01

, χ
2 

= 
58

.4
 (d

f=
 1

4)
 

T
ab

le
 2

.1
.5

 Y
SS

F 
– 

M
y 

C
hi

ld
 is

 D
oi

ng
 

B
et

te
r 

in
 S

ch
oo

l  
C

lin
ic

 a
nd

 F
ie

ld
 B

as
ed

 S
ur

ve
ys

 

 
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 
SA

 1
  

12
.8

3 
 

18
.2

6 
 

68
.9

1 
SA

 2
 

9.
07

 
 

17
.1

9 
 

73
.7

4 
SA

 3
 

9.
78

 
 

14
.3

3 
 

75
.8

9 
SA

 4
 

7.
63

 
 

14
.3

8 
 

77
.9

9 
SA

 5
 

9.
97

 
 

18
.3

8 
 

71
.6

5 
SA

 6
 

9.
97

 
 

16
.3

1 
 

73
.9

1 
SA

 7
 

11
.5

6 
 

17
.5

7 
 

70
.8

6 
SA

 8
 

10
.5

2 
 

17
.4

4 
 

72
.0

5 
   p

 =
 <

 .0
01

, χ
2 

= 
29

.4
 (d

f=
 1

4)
 

T
ab

le
 2

.1
.6

 Y
SS

F 
– 

In
 C

ri
si

s m
y 

C
hi

ld
 

H
as

 S
up

po
rt

 fr
om

 F
am

ily
 a

nd
 F

ri
en

ds
 

C
lin

ic
 a

nd
 F

ie
ld

 B
as

ed
 S

ur
ve

ys
 

 
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 

SA
 1

  
8.

83
 

 
8.

67
 

 
82

.5
0 

SA
 2

 
5.

57
 

 
7.

45
 

 
86

.9
8 

SA
 3

 
5.

28
 

 
6.

71
 

 
88

.0
1 

SA
 4

 
5.

94
 

 
7.

45
 

 
86

.8
1 

SA
 5

 
5.

02
 

 
10

.6
6 

 
84

.3
3 

SA
 6

 
3.

99
 

 
7.

56
 

 
88

.4
5 

SA
 7

 
4.

21
 

 
10

.0
9 

 
85

.7
0 

SA
 8

 
5.

58
 

 
8.

99
 

 
85

.4
3 

   p
 =

 <
 .0

01
, χ

2 
= 

36
.3

 (d
f=

 1
4)

 

68



  
 

                                                                   
 

 
 

 
 

 

T
ab

le
 2

.2
 Y

SS
- D

is
tr

ib
ut

io
n 

of
 In

di
vi

du
al

 It
em

s 
C

lin
ic

 a
nd

 F
ie

ld
 B

as
ed

 S
ur

ve
ys

 
  

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

Total 

 
Pe

rc
en

t 
N

um
be

r 
Pe

rc
en

t 
N

um
be

r 
Pe

rc
en

t 
N

um
be

r 
Pe

rc
en

t 
N

um
be

r 
1.

 F
el

t h
ad

 so
m

eo
ne

 to
 ta

lk
 

w
he

n 
tr

ou
bl

ed
 

7.
85

 
40

8 
11

.8
6 

61
6 

80
.2

9 
41

72
 

10
0 

51
96

 
2.

 L
oc

at
io

n 
w

as
 

C
on

ve
ni

en
t 

7.
61

 
39

2 
11

.7
5 

60
5 

80
.6

4 
41

52
 

10
0 

51
49

 
3.

 S
er

vi
ce

 ti
m

es
 w

er
e 

co
nv

en
ie

nt
 

7.
66

 
39

6 
12

.6
9 

65
6 

79
.6

4 
41

16
 

10
0 

51
68

 
4.

 S
ta

ff 
w

as
 se

ns
iti

ve
 to

 c
ul

tu
ra

l 
ba

ck
gr

ou
nd

 
6.

01
 

29
7 

11
.4

2 
56

4 
82

.5
7 

40
79

 
10

0 
49

40
 

5.
 G

et
 a

lo
ng

 b
et

te
r w

ith
 fa

m
ily

 
11

.0
9 

57
0 

19
.9

3 
10

24
 

68
.9

8 
35

45
 

10
0 

51
39

 
6.

 D
oi

ng
 b

et
te

r i
n 

sc
ho

ol
 

8.
90

 
45

7 
18

.8
4 

96
7 

72
.2

6 
37

10
 

10
0 

51
34

 
7.

 In
 c

ri
si

s, 
ha

ve
 su

pp
or

t f
ro

m
 

fa
m

ily
 o

r f
ri

en
ds

 
6.

25
 

32
1 

13
.1

3 
67

4 
80

.6
1 

41
37

 
10

0 
51

32
 

 

In
 T

ab
le

 2
.2

, a
pp

ro
xi

m
at

el
y 

83
%

 (n
 =

4,
07

9)
 o

f t
he

 Y
SS

 a
gr

ee
d 

th
at

 th
e 

st
af

f w
er

e 
se

ns
iti

ve
 to

 th
ei

r 
cu

ltu
ra

l/e
th

ni
c 

ba
ck

gr
ou

nd
.  

H
ow

ev
er

, 6
9%

 (n
 =

1,
02

4)
 o

f t
he

 Y
SS

 a
gr

ee
d 

th
at

 th
ey

 w
er

e 
ge

tti
ng

 a
lo

ng
 

be
tte

r w
ith

 th
ei

r f
am

ily
 a

nd
 7

3%
 (n

 =
96

7)
 a

gr
ee

d 
th

at
 th

ey
 w

er
e 

do
in

g 
be

tte
r i

n 
sc

ho
ol

. 
 In

 T
ab

le
 2

.2
.1

, 7
7%

 o
f Y

SS
 in

 S
A

 4
 re

po
rte

d 
th

at
 th

ey
 h

ad
 so

m
eo

ne
 to

 ta
lk

 to
 w

he
n 

tro
ub

le
d 

co
m

pa
re

d 
w

ith
 8

4%
 in

 S
A

 7
. 

 In
 T

ab
le

 2
.2

.4
, 6

5%
 o

f Y
SS

 in
 S

A
 8

 re
po

rte
d 

ge
tti

ng
 a

lo
ng

 b
et

te
r w

ith
 fa

m
ily

 a
nd

 fr
ie

nd
s c

om
pa

re
d 

w
ith

 7
0%

 o
f Y

SS
 in

 S
A

 4
, 5

, 6
 a

nd
 7

.  

69



  
 

                                
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  
                                   

T
ab

le
 2

.2
.1

 Y
SS

 –
 F

el
t H

ad
 S

om
eo

ne
 to

 
T

al
k 

to
 W

he
n 

in
 T

ro
ub

le
 

C
lin

ic
 a

nd
 F

ie
ld

 B
as

ed
 S

ur
ve

ys
 

 
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 

   
SA

 1
  

10
.1

0 
 

8.
08

 
 

81
.8

2 
SA

 2
 

9.
15

 
 

12
.1

1 
 

78
.7

4 
SA

 3
 

7.
69

 
 

14
.0

4 
 

78
.2

6 
SA

 4
 

10
.5

3 
 

12
.4

2 
 

77
.0

4 
SA

 5
 

4.
48

 
 

14
.8

0 
 

80
.7

2 
SA

 6
 

7.
29

 
 

11
.0

0 
 

81
.7

1 
SA

 7
 

5.
13

 
 

11
.1

1 
 

83
.7

6 
SA

 8
 

7.
29

 
 

9.
80

 
 

82
.9

1 
    

  P
 <

 .0
01

, χ
2 

= 
34

.7
 (d

f =
 1

4)
   
 

T
ab

le
 2

.2
.2

 Y
SS

 –
 L

oc
at

io
n 

of
 S

er
vi

ce
s 

w
er

e 
C

on
ve

ni
en

t  
C

lin
ic

 a
nd

 F
ie

ld
 B

as
ed

 S
ur

ve
ys

 

 
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 

   
SA

 1
 

7.
97

 
 

13
.2

9 
 

78
.7

4 
SA

 2
9.

27
 

 
11

.2
9 

 
79

.4
4 

SA
 3

6.
76

 
 

12
.7

0 
 

80
.5

4 
SA

 4
9.

44
 

 
12

.7
2 

 
78

.0
0 

SA
 5

11
.0

6 
 

9.
29

 
 

79
.6

5 
SA

 6
5.

40
 

 
11

.6
3 

 
82

.9
6 

SA
 7

4.
99

 
 

9.
54

 
 

85
.4

7 
SA

 8
8.

47
 

 
12

.0
6 

 
81

.4
7 

    
 p

 <
 .0

01
, χ

2 
= 

29
.5

 (d
f =

 1
4)

 

T
ab

le
 2

.2
.3

 Y
SS

 –
 S

er
vi

ce
 T

im
es

 W
er

e 
C

on
ve

ni
en

t  
C

lin
ic

 a
nd

 F
ie

ld
 B

as
ed

 S
ur

ve
ys

 

 
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 
   

SA
 1

  
5.

05
 

 
14

.4
8 

 
80

.4
7 

SA
 2

 
8.

87
 

 
12

.6
8 

 
78

.4
6 

SA
 3

 
7.

53
 

 
12

.8
1 

 
79

.6
6 

SA
 4

 
9.

58
 

 
12

.4
6 

 
77

.9
6 

SA
 5

 
10

.0
9 

 
10

.9
6 

 
78

.9
5 

SA
 6

 
5.

55
 

 
14

.4
2 

 
80

.0
3 

SA
 7

 
4.

75
 

 
11

.4
5 

 
83

.8
0 

SA
 8

 
7.

87
 

 
11

.6
8 

 
80

.4
6 

    
p 

< 
.0

01
, χ

2 
= 

24
.7

 (d
f =

 1
4)

 

T
ab

le
 2

.2
.4

 Y
SS

 –
 G

et
 A

lo
ng

 B
et

te
r 

w
ith

 
Fa

m
ily

  
C

lin
ic

 a
nd

 F
ie

ld
 B

as
ed

 S
ur

ve
ys

 

 
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 

   
SA

 1
 

10
.5

4 
 

22
.1

1 
 

67
.3

5 
SA

 2
12

.2
0 

 
18

.8
3 

 
68

.9
7 

SA
 3

9.
79

 
 

22
.3

9 
 

67
.8

2 
SA

 4
11

.0
6 

 
18

.1
1 

 
70

.8
3 

SA
 5

9.
91

 
 

20
.2

7 
 

69
.8

2 
SA

 6
11

.6
7 

 
18

.0
6 

 
70

.2
8 

SA
 7

7.
39

 
 

20
.8

7 
 

71
.7

4 
SA

 8
13

.5
8 

 
21

.4
5 

 
64

.9
7 

    
  p

 <
 .0

01
, χ

2 
= 

24
.7

 (d
f =

 1
4)

 

70



  
 

                                  

 
 

 
  

                              

T
ab

le
 2

.3
 A

du
lts

: D
is

tr
ib

ut
io

n 
of

 In
di

vi
du

al
 It

em
s 

C
lin

ic
 a

nd
 F

ie
ld

 B
as

ed
 S

ur
ve

ys
 

  

Strongly 
Disagree/Dis
agree 

Neutral 

Agree/ 
Strongly 
Agree 

Total 

 
Pe

rc
en

t 
N

um
be

r 
Pe

rc
en

t 
N

um
be

r 
Pe

rc
en

t 
N

um
be

r 
Pe

rc
en

t 
N

um
be

r 
1.

   
Lo

ca
tio

n 
w

as
 c

on
ve

ni
en

t 
6.

66
 

39
6 

10
.5

2 
62

6 
82

.8
2 

49
28

 
10

0 
5,

95
0 

2.
  S

ta
ff 

w
ill

in
g 

to
 se

e 
m

e 
as

 
of

te
n 

as
 n

ec
es

sa
ry

 
3.

90
 

25
1 

8.
63

 
55

5 
87

.4
7 

56
27

 
10

0 
6,

43
3 

3.
 S

er
vi

ce
 ti

m
es

 w
er

e 
   

 
co

nv
en

ie
nt

 
3.

12
 

20
0 

7.
60

 
48

8 
89

.2
8 

57
32

 
10

0 
6,

42
0 

4.
 S

ta
ff 

w
as

 se
ns

iti
ve

 to
 m

y 
cu

ltu
ra

l b
ac

kg
ro

un
d 

3.
58

 
22

1 
11

.5
1 

71
1 

84
.9

1 
52

45
 

10
0 

6,
17

7 
5.

 I 
de

al
 m

or
e 

ef
fe

ct
iv

el
y 

w
ith

 
da

ily
 p

ro
bl

em
s 

5.
74

 
34

9 
17

.2
3 

10
47

 
77

.0
3 

46
82

 
10

0 
6,

07
8 

6.
 I 

am
 d

oi
ng

 b
et

te
r i

n 
sc

ho
ol

/w
or

k 
10

.8
5 

56
0 

26
.8

0 
13

83
 

62
.3

4 
32

17
 

10
0 

5,
16

0 
7.

 M
y 

sy
m

pt
om

s n
ot

 b
ot

he
ri

ng
 

m
e 

 a
s m

uc
h 

14
.2

9 
86

8 
20

.9
7 

12
74

 
64

.7
5 

39
34

 
10

0 
6,

07
6 

In
 T

ab
le

 2
.3

 a
pp

ro
xi

m
at

el
y 

83
%

 (n
 =

 4
,9

28
) o

f t
he

 A
du

lt 
su

rv
ey

s r
ep

or
te

d 
th

at
 th

e 
lo

ca
tio

n 
of

 
se

rv
ic

es
 w

as
 c

on
ve

ni
en

t a
nd

 8
9%

 (n
 =

 5
,7

32
) r

ep
or

te
d 

th
at

 se
rv

ic
e 

tim
es

 w
er

e 
co

nv
en

ie
nt

.  
H

ow
ev

er
, 6

2%
 (n

 =
 3

,2
17

) r
ep

or
te

d 
th

at
 th

ey
 w

er
e 

do
in

g 
be

tte
r i

n 
sc

ho
ol

 a
nd

/o
r w

or
k 

an
d 

65
%

 
(n

 =
 3

,9
34

) r
ep

or
te

d 
th

at
 th

ei
r s

ym
pt

om
s w

er
e 

no
t b

ot
he

rin
g 

th
em

 a
s m

uc
h.

 
 M

or
e 

th
an

 tw
o-

th
ird

s 7
7%

 (n
 =

 4
,6

82
) o

f t
he

 A
du

lts
 re

po
rte

d 
th

at
 th

ey
 a

re
 a

bl
e 

to
 d

ea
l m

or
e 

ef
fe

ct
iv

el
y 

w
ith

 th
ei

r d
ai

ly
 p

ro
bl

em
s. 

71



  
 

   
 

                   
 

 
 

  
 

                  

T
ab

le
 2

.3
.2

 A
du

lt:
 S

ta
ff

 w
as

 W
ill

in
g 

to
 

Se
e 

M
e 

O
ft

en
 b

y 
SA

 
C

lin
ic

 a
nd

 F
ie

ld
 B

as
ed

 S
ur

ve
ys

  

  
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

  
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 
SA

 1
 

5.
88

 
 

15
,0

7 
 

79
.0

4 
SA

 2
4.

15
 

 
9.

10
 

 
86

.7
5 

SA
 3

3.
95

 
 

6.
59

 
 

89
.4

6 
SA

 4
3.

53
 

 
8.

65
 

 
87

.8
3 

SA
 5

5.
58

 
 

10
.9

6 
 

83
.4

7 
SA

 6
3.

65
 

 
6.

11
 

 
90

.2
4 

SA
 7

3.
90

 
 

10
.0

9 
 

86
.0

1 
SA

 8
3.

20
 

 
8.

11
 

 
88

.6
9 

    
p 

< 
.0

01
, χ

2 
= 

42
.7

 (d
f =

 1
4)

 

T
ab

le
 2

.3
.4

 A
du

lt:
 S

ta
ff

 W
er

e 
Se

ns
iti

ve
 

to
 M

y 
C

ul
tu

ra
l a

nd
 E

th
ni

c 
B

ac
kg

ro
un

d 
by

 S
A

 
C

lin
ic

 a
nd

 F
ie

ld
 B

as
ed

 S
ur

ve
ys

 

   
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 
SA

 1
  

1.
89

 
 

14
.3

9 
 

83
.7

1 
SA

 2
 

3.
24

 
 

12
.6

7 
 

84
.0

9 
SA

 3
 

3.
60

 
 

10
.2

7 
 

86
.1

3 
SA

 4
 

4.
69

 
 

11
.6

6 
 

83
.6

5 
SA

 5
 

3.
96

 
 

17
.0

8 
 

78
.9

6 
SA

 6
 

3.
11

 
 

7.
82

 
 

89
.0

7 
SA

 7
 

2.
60

 
 

11
.2

4 
 

86
.1

5 
SA

 8
 

5.
08

 
 

11
.2

0 
 

83
.7

1 

   
p<

 .0
01

, x
2 

=
49

.3
 (d

f=
 1

4)
 

T
ab

le
 2

.3
.1

 A
du

lt:
 L

oc
at

io
n 

w
as

 
C

on
ve

ni
en

t b
y 

SA
 

C
lin

ic
 a

nd
 F

ie
ld

 B
as

ed
 S

ur
ve

ys
 

  
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 
SA

 1
  

4.
31

 
 

12
.9

4 
 

82
.7

5 
SA

 2
 

7.
96

 
 

12
.4

8 
 

79
.8

2 
SA

 3
 

4.
13

 
 

12
.3

8 
 

83
.4

9 
SA

 4
 

6.
58

 
 

10
.0

5 
 

83
.3

7 
SA

 5
 

6.
97

 
 

11
.0

1 
 

82
.0

2 
SA

 6
 

4.
22

 
 

6.
10

 
 

89
.6

8 
SA

 7
 

5.
15

 
 

9.
04

 
 

85
.8

1 
SA

 8
 

10
.9

4 
 

11
.9

9 
 

77
.0

7 
    

p 
< 

.0
01

, χ
2 

= 
89

.7
 (d

f =
 1

4)
 

 

T
ab

le
 2

.3
.3

  A
du

lt:
 S

er
vi

ce
s A

va
ila

bl
e 

at
 C

on
ve

ni
en

t T
im

es
 b

y 
SA

 
C

lin
ic

 a
nd

 F
ie

ld
 B

as
ed

 S
ur

ve
ys

  

 
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 
SA

 1
 

2.
53

 
 

11
.5

5 
 

85
.9

2 
SA

 2
3.

17
 

 
7.

45
 

 
89

.3
8 

SA
 3

2.
81

 
 

8.
42

 
 

88
.7

8 
SA

 4
4.

15
 

 
7.

49
 

 
88

.3
6 

SA
 5

3.
39

 
 

8.
96

 
 

87
.6

5 
SA

 6
3.

00
 

 
5.

81
 

 
91

.1
9 

SA
 7

3.
12

 
 

8.
55

 
 

88
.3

4 
SA

 8
2.

51
 

 
7.

04
 

 
90

.4
5 

    
   

 p
 <

 .0
01

, χ
2 

= 
36

.7
 (d

f =
 1

4)
 

In
 T

ab
le

 2
.3

.1
, 9

0%
 o

f A
du

lts
 in

 S
A

 6
 re

po
rte

d 
th

at
 th

e 
lo

ca
tio

n 
of

 se
rv

ic
es

 w
as

 c
on

ve
ni

en
t 

co
m

pa
re

d 
w

ith
 8

0%
 in

 S
A

 2
 a

nd
 7

7%
 in

 S
A

 8
. 

 In
 T

ab
le

 2
.3

.2
, 9

0%
 o

f t
he

 A
du

lts
 in

 S
A

 6
 sa

id
 th

at
 th

e 
st

af
f w

er
e 

w
ill

in
g 

to
 se

e 
th

em
 a

s o
fte

n 
as

 
ne

ce
ss

ar
y 

co
m

pa
re

d 
w

ith
 7

9%
 in

 S
A

1.
 

 In
 T

ab
le

 2
.3

.4
, 8

9%
 o

f t
he

 A
du

lts
 in

 S
A

 6
 re

po
rte

d 
th

at
 th

e 
st

af
f w

as
 se

ns
iti

ve
 to

 th
ei

r 
cu

ltu
ra

l/e
th

ni
c 

ba
ck

gr
ou

nd
 a

s c
om

pa
re

d 
w

ith
 7

9%
 in

 S
A

 5
.  

72



  
 

   
 

                  
 

 
 

 
 

 
 

 
  

 
 

 
  

 
                

T
ab

le
 2

.3
.6

 A
du

lt:
 I 

do
 B

et
te

r 
at

 W
or

k 
 

by
 S

A
 

C
lin

ic
 a

nd
 F

ile
d 

B
as

ed
 S

ur
ve

ys
 

 
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 
SA

 1
 

18
.4

7 
 

32
.8

8 
 

48
.6

5 
SA

 2
10

.2
0 

 
29

.6
4 

 
60

.1
6 

SA
 3

8.
79

 
 

26
.3

8 
 

64
.8

3 
SA

 4
8.

99
 

 
24

.1
6 

 
66

.8
5 

SA
 5

11
.2

0 
 

31
.7

7 
 

57
.0

3 
SA

 6
11

.3
5 

 
22

.0
2 

 
66

.6
3 

SA
 7

12
.5

9 
 

26
.1

0 
 

61
.3

1 
SA

 8
10

.4
0 

 
27

.7
3 

 
61

.8
7 

    
  p

 <
 .0

01
, χ

2 
= 

53
.9

 (d
f =

 1
4)

 

In
 T

ab
le

 2
.3

.5
, 8

0%
 o

f t
he

 A
du

lts
 in

 S
A

 3
 re

po
rte

d 
th

at
 th

ey
 w

er
e 

ab
le

 to
 d

ea
l m

or
e 

ef
fe

ct
iv

el
y 

w
ith

 d
ai

ly
 p

ro
bl

em
s a

s c
om

pa
re

d 
w

ith
 6

5%
 in

 S
A

 1
 

an
d 

74
%

 in
 S

A
 8

. 
 In

 T
ab

le
 2

.3
.6

 le
ss

 th
an

 h
al

f o
r 4

9%
 o

f A
du

lts
 in

 S
A

 1
 re

po
rte

d 
th

at
 th

ey
 w

er
e 

do
in

g 
be

tte
r i

n 
sc

ho
ol

 a
nd

/o
r w

or
k 

co
m

pa
re

d 
w

ith
 o

th
er

 S
er

vi
ce

 A
re

as
. 

N
o 

m
or

e 
th

an
 a

 th
ird

 (6
7%

) o
f t

he
 A

du
lts

 in
 a

ny
 S

er
vi

ce
 A

re
a 

re
po

rte
d 

th
at

 th
ey

 w
er

e 
do

in
g 

be
tte

r a
t s

ch
oo

l a
nd

/o
r w

or
k.

 
 In

 T
ab

le
 2

.3
.7

, 5
2%

 o
f A

du
lts

 in
 S

A
 1

 re
po

rte
d 

th
at

 th
ei

r s
ym

pt
om

s w
er

e 
no

t b
ot

he
rin

g 
th

em
 a

s m
uc

h 
co

m
pa

re
d 

w
ith

 6
9%

 in
 S

A
 4

. 

T
ab

le
 2

.3
.5

 A
du

lt:
 I 

D
ea

l M
or

e 
E

ff
ec

tiv
el

y 
w

ith
 D

ai
ly

 P
ro

bl
em

s b
y 

SA
 

C
lin

ic
 a

nd
 F

ie
ld

 B
as

ed
 S

ur
ve

ys
 

 
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 
SA

 1
  

10
.9

8 
 

24
.3

1 
 

64
.7

1 
SA

 2
 

4.
96

 
 

17
.3

9 
 

77
.6

5 
SA

 3
 

4.
77

 
 

14
.8

2 
 

80
.4

1 
SA

 4
 

6.
27

 
 

14
.8

4 
 

78
.8

9 
SA

 5
 

4.
60

 
 

14
.8

4 
 

80
.5

4 
SA

 6
 

4.
97

 
 

16
.3

0 
 

78
.7

3 
SA

 7
 

5.
50

 
 

19
.9

8 
 

74
.5

2 
SA

 8
 

7.
30

 
 

18
.8

4 
 

73
.8

6 
    

p 
< 

.0
01

, χ
2 

= 
49

.9
 (d

f =
 1

4)
 

 

T
ab

le
 2

.3
.7

 A
du

lt-
M

y 
Sy

m
pt

om
s A

re
 

N
ot

 B
ot

he
ri

ng
 M

e 
A

s M
uc

h 
by

 S
A

 
C

lin
ic

 a
nd

 F
ile

d 
B

as
ed

 S
ur

ve
ys

 

 
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 
SA

 1
 

20
.9

0 
 

27
.2

4 
 

51
.8

7 
SA

 2
14

.9
2 

 
20

.9
0 

 
64

.1
8 

SA
 3

11
.8

9 
 

21
.3

3 
 

66
.7

8 
SA

 4
11

.0
7 

 
19

.7
4 

 
69

.1
9 

SA
 5

14
.6

2 
 

22
.4

6 
 

62
.9

2 
SA

 6
14

.6
6 

 
18

.6
1 

 
66

.7
3 

SA
 7

14
.3

4 
 

23
.4

5 
 

62
.2

1 
SA

 8
14

.9
9 

 
20

.4
9 

 
64

.5
2 

    
 p

 <
 .0

01
, χ

2 
= 

40
.3

 (d
f =

 1
4)

 

73



  
 

                                          

T
ab

le
 2

.4
 O

ld
er

 A
du

lt-
 D

is
tr

ib
ut

io
n 

of
 In

di
vi

du
al

 It
em

s 
C

lin
ic

 a
nd

 F
ie

ld
 B

as
ed

 S
ur

ve
ys

 
  

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

Total 

 
Pe

rc
en

t 
N

um
be

r 
Pe

rc
en

t 
N

um
be

r 
 

Pe
rc

en
t 

N
um

be
r 

Pe
rc

en
t 

N
um

be
r 

1.
 L

oc
at

io
n 

w
as

 c
on

ve
ni

en
t 

3.
81

 
16

 
9.

05
 

38
 

87
.1

4 
36

6 
10

0 
42

0 

2.
 S

ta
ff 

w
ill

in
g 

to
 se

e 
m

e 
as

 o
fte

n 
as

 
ne

ce
ss

ar
y 

2.
78

 
12

 
6.

02
 

26
 

91
.2

0 
39

4 
10

0 
43

2 

3.
 S

er
vi

ce
 ti

m
es

 w
er

e 
co

nv
en

ie
nt

 
3.

00
 

13
 

6.
22

 
27

 
90

.7
8 

39
4 

10
0 

43
4 

4.
 S

ta
ff 

w
as

 se
ns

iti
ve

 to
 c

ul
tu

ra
l 

ba
ck

gr
ou

nd
 

2.
64

 
11

 
7.

21
 

30
 

90
.1

4 
37

5 
10

0 
41

6 

5.
 D

ea
l m

or
e 

ef
fe

ct
iv

el
y 

w
ith

 d
ai

ly
 

pr
ob

le
m

s 
5.

31
 

22
 

10
.3

9 
43

 
84

.3
0 

34
9 

10
0 

41
4 

6.
 D

oi
ng

 b
et

te
r i

n 
sc

ho
ol

/w
or

k 
9.

63
 

26
 

22
.5

9 
61

 
67

.7
8 

18
3 

10
0 

27
0 

7.
 S

ym
pt

om
s n

ot
 b

ot
he

ri
ng

 a
s m

uc
h 

11
.1

7 
46

 
15

.7
8 

65
 

73
.0

6 
30

1 
10

0 
41

2 

In
 T

ab
le

 2
.4

, a
pp

ro
xi

m
at

el
y 

90
%

 (n
 =

 3
94

) o
f O

ld
er

 A
du

lts
 re

po
rte

d 
th

at
 se

rv
ic

e 
tim

es
 w

er
e 

co
nv

en
ie

nt
 a

nd
 

th
e 

st
af

f w
er

e 
se

ns
iti

ve
 to

 th
ei

r c
ul

tu
ra

l/e
th

ni
c 

ba
ck

gr
ou

nd
. 

 H
ow

ev
er

, 6
8%

 (n
 =

 1
83

) r
ep

or
te

d 
th

at
 th

ey
 w

er
e 

do
in

g 
be

tte
r a

t s
ch

oo
l a

nd
/o

r w
or

k 
an

d 
73

%
 (n

 =
 3

01
) 

re
po

rte
d 

th
at

 th
ei

r s
ym

pt
om

s w
er

e 
no

t b
ot

he
rin

g 
th

em
 a

s m
uc

h.
 

74



  
 

   
 

                     
   

   
   

   
 

 
 

 
 

   
   

  
 

T
ab

le
 2

.4
.1

 O
ld

er
 A

du
lt 

– 
L

oc
at

io
n 

of
 

Se
rv

ic
es

 w
er

e 
C

on
ve

ni
en

t 
C

lin
ic

 a
nd

 F
ie

ld
 B

as
ed

 S
ur

ve
ys

 

 
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 
SA

 0
1 

 
0.

00
 

 
0.

00
 

 
10

0.
00

 
SA

 0
2 

2.
50

 
 

11
.6

7 
 

85
.8

3 
SA

 0
3 

0.
00

 
 

4.
55

 
 

95
.4

5 
SA

 0
4 

4.
00

 
 

8.
00

 
 

88
.0

0 
SA

 0
5 

2.
17

 
 

2.
17

 
 

95
.6

5 
SA

 0
6 

4.
23

 
 

14
.0

8 
 

81
.6

9 
SA

 0
7 

7.
14

 
 

0.
00

 
 

92
.8

6 
SA

 0
8 

17
.8

6 
 

14
.2

9 
 

67
.8

6 
    

 p
 =

 <
 .0

1 
x2

 =
 2

8.
1 

(d
f =

 1
4)

   

T
ab

le
 2

.4
.2

 O
ld

er
 A

du
lts

 –
 D

oi
ng

 
B

et
te

r 
at

 W
or

k 
C

lin
ic

 a
nd

 F
ie

ld
 B

as
ed

 S
ur

ve
y 

 
Se

rv
ic

e 
A

re
a 

Strongly 
Disagree/ 
Disagree 

Neutral 

Agree/ 
Strongly 
Agree 

 
Pe

rc
en

t 
 

Pe
rc

en
t 

 
Pe

rc
en

t 
SA

 0
1 

 
75

.0
0 

 
0.

00
 

 
25

.0
0 

SA
 0

2 
7.

04
 

 
28

.1
7 

 
64

.7
9 

SA
 0

3 
16

.6
7 

 
16

.6
7 

 
66

.6
7 

SA
 0

4 
5.

88
 

 
14

.7
1 

 
79

.4
1 

SA
 0

5 
10

.0
0 

 
23

.3
3 

 
66

.6
7 

SA
 0

6 
6.

67
 

 
31

.1
1 

 
62

.2
2 

SA
 0

7 
12

.0
0 

 
20

.0
0 

 
68

.0
0 

SA
 0

8 
10

.0
0 

 
40

.0
0 

 
50

.0
0 

    
p 

= 
< 

.0
1 

x2
 =

 2
7.

2 
(d

f =
 1

4)
 

In
 T

ab
le

 2
.4

.1
 1

00
%

 o
f O

ld
er

 A
du

lts
 in

 S
A

 1
 a

nd
 9

5%
 in

 S
A

 3
 a

nd
 S

A
 5

 re
po

rte
d 

th
at

 th
e 

lo
ca

tio
n 

of
 se

rv
ic

es
 w

er
e 

co
nv

en
ie

nt
 c

om
pa

re
d 

w
ith

 6
8%

 in
 S

A
 8

. 
 In

 T
ab

le
 2

.4
.2

, n
ea

rly
 8

0%
 o

f O
ld

er
 A

du
lts

 re
po

rte
d 

do
in

g 
be

tte
r a

t s
ch

oo
l a

nd
/o

r w
or

k 
co

m
pa

re
d 

w
ith

 5
3%

 in
 S

A
 8

 

75



76



 
 
 
 
 
 
 
 
 
 
 
 
 

PART III 
 

COUNTY OF LOS ANGELES – DEPARTMENT OF MENTAL HEALTH 
 

PERFORMANCE BASED OUTCOMES FOR TIMELY ACCESS TO  
POST-DISCHARGE CARE 

 
 

1)  ACUTE PSYCHIATRIC HOSPITALIZATION POST DISCHARGE CARE 
 
2)  RESIDENTIAL TREATMENT PROGRAM/INSTITUTIONAL POST DISCHARGE CARE 
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PART III 

 
PERFORMANCE BASED OUTCOMES FOR TIMELY ACCESS TO POST-

DISCHARGE CARE 
 

 
ACUTE PSYCHIATRIC HOSPITALIZATION POST DISCHARGE CARE 
 
The Department selected two additional operational measures for timely access to 
post-discharge care.  The first measure is timely access for acute psychiatric 
hospitalization post-discharge care.  This operational measure is defined as: “Client 
received continuity of care by being seen within seven (7) calendar days of discharge 
from an acute psychiatric hospital.”     
 
This criterion was selected consistent with the national Substance Abuse and Mental 
Health Services Administration (SAMHSA) Sixteen State Indicators.  It is also one of 
the indicators reported by all states to the National Association of State Mental Health 
Directors (NASMHD) for hospital readmission rates outcome data reporting. 
Research indicates that the identification of high risk groups and high risk factors 
contributing to high rates of hospitalization and re-hospitalization are important to 
preventing and managing potentially unnecessary hospitalizations.  These events are 
correlated with quality of life indicators and the ability of consumers to enjoy 
productive lives in their communities in the least restrictive settings possible. 
Likewise, the provision of timely access to good discharge planning and follow-up 
mental health services, including medication management, following discharge from 
an acute psychiatric hospitalization, may serve to reduce rates of re-hospitalization.  
   
The systems’ capacity to capture relevant data for hospitalizations exists through the 
IS Data system dates of admission and discharge; rates of readmission over time; and, 
length of hospital stay, exists through the IS data system.  In addition to hospital 
utilization patterns the system is able to capture data for service utilization patterns in 
relationship to hospitalizations such as identifying the first service activity by IS 
Claims Data. Fiscal Year IS Claims Data for first service/activity billed and the IS 
Data for discharge date from acute psychiatric hospitalization is used to determine the 
seven (7) calendar day target.  
 
In addition to the selection of this operational measure, a Performance Improvement 
Project (PIP) has been developed by the Department, including the assembly of a 
Multi-Functional Team, to specifically address high utilization patterns, coordination 
of care issues, and other barriers to timely access, as identified in the data reviewed 
for the study group.  This Re-Hospitalization PIP serves to initiate appropriate quality 
improvement interventions directed at identified factors contributing to the problem 
of re-hospitalizations. This also includes participation in PIP statewide 
teleconferences, technical assistance, and consultation available throughout the life of 
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this PIP.  This PIP is a multi-year process of continuous quality improvement with 
on-going data collection and reporting.     

 
 

RESIDENTIAL TREATMENT PROGRAM/INSTITUTIONAL POST 
DISCHARGE CARE 

 
The Department’s second measure is timely access for Residential Treatment 
/Institutional post-discharge care.  This operational measure is defined as: “Client was 
seen and received timely on-going care within 30 calendar days from the time of 
discharge from mental health residential/institutional setting.” 
 
This criterion was selected consistent with the above measure with the overall goals 
of: improved quality of life, productive tenure in the community in least restrictive 
settings, and improved service provision.  Likewise, the systems capacity to capture 
relevant date for this measure exists through the IS data system.  Similar to the above 
described measure, this measure would capture fiscal year data for date of the first 
service/activity billed to the IS after the date of discharge from a 24-hour facility 
(excluding acute psychiatric hospitalizations). 
 
The Department has a multi-disciplined group preparing for the implementation of 
this measure, which will be formally reviewed and evaluated in semi-annual and 
annual intervals.  Continuous quality improvement activities will be on-going.       
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  ENGLISH
Family Survey

Survey Dates:
May 12 - 23, 2008
Survey Dates:

May 12 - 23, 2008

Please help our agency make services better by answering some questions.  Your answers are confidential and will not influence
current or future services you or your child will receive.  For each survey item below, please fill in the circle that
corresponds to your choice.

YOUTH SERVICES SURVEY FOR FAMILIES (YSS-F)

20. My child is better able to cope when things go wrong.

1. Overall, I am satisfied with the services my child received.

 

a

5.  I felt my child had someone to talk to when he / she
4.  The people helping my child stuck with us no matter what.

2.  I helped to choose my child's services.

3.  I helped to choose my child's treatment goals.

13.  Staff respected my family's religious / spiritual beliefs.

14.  Staff spoke with me in a way that I understood.

15.  Staff were sensitive to my cultural / ethnic background.

10.  My family got the help we wanted for my child.

11.  My family got as much help as we needed for my child.

6.  I participated in my child's treatment.

7. The services my child and / or family received were

8.  The location of services was convenient for us.

 9.  Services were available at times that were convenient for us.

12.  Staff treated me with respect.

19.  My child is doing better in school and / or work.

17.  My child gets along better with family members.

18. My child gets along better with friends and other people.

16.  My child is better at handling daily life.

As a result of the services my child and /

21. I am satisfied with our family life right now.

Page 1 of 4

Please fill in the circle completely. EXAMPLE:    Correct         Incorrect

Please answer the following questions based on the  last 6 months OR if services have not been received for 6 months, just give
answers based on the services that have been received so far.  Indicate if  you Strongly Disagree, Disagree, are Undecided,
Agree, or Strongly Agree with each of the statements below.  If the question is about something you or your child have not
experienced, fill in the circle for Not Applicable to indicate that this item does not apply.

was troubled.

right for us.

  ENGLISH
Family Survey

CONTINUED ON NEXT PAGE...

22. My child is better able to do things he or she wants to do.

CSI County Client Number
***Must be entered on EVERY page***

AgreeUndecidedDisagree Not
Applicable

  Strongly
Agree

Strongly
Disagree

AgreeUndecidedDisagree Not
Applicable

  Strongly
Agree

Strongly
Disagreeor family received:

Survey Dates:
May 12 - 23, 2008

52314



  ENGLISH
Family Survey

Survey Dates:
May 12 - 23, 2008
Survey Dates:

May 12 - 23, 2008

23. I know people who will listen and understand me

24. I have people that I am comfortable talking with about
         my child's problem(s).
25. In a crisis, I would have the support I need from family

26. I have people with whom I can do enjoyable things.

when I need to talk.

or friends.

For Questions #23-26, please answer for relationships with persons other than your mental health provider(s).

27.  What has been the most helpful thing about the services you and your child received over the last 6 months?

28.  What would improve the services here?

29.  Please provide comments here and /or on the back of this form, if needed.
       We are interested in both positive and negative feedback.

Please answer the following questions to let us know how your child is doing.
1. Is your child currently living with you?
2. Has your child lived in any of the following places in the last 6 months? (Mark all that apply.)

With one or both parents
With another family member
Foster home
Therapeutic foster home
Crisis shelter

Homeless shelter

Yes No

Group home
Residential treatment center
Hospital
Local jail or detention facility

State correctional facility
Runaway / homeless / on the streets
Other (describe):

3. In the last year, did your child see a medical doctor (or nurse) for a health check-up or because he/she was sick?
      (Check one.)

Yes, in a clinic or office Yes, but only in a hospital or emergency room No Do not remember

4. Is your child on medication for emotional / behavioral problems? Yes No
4a. If yes, did the doctor or nurse tell you and/or your child what side effects to watch for? Yes No

5. Approximately, how long has your child received services here?
This is my child's first visit here. 1 - 2 Months

3 - 5 Months
6 months to 1 year

More than 1 year
My child has had more than one visit but  has
received services for less than one month.

CONTINUED ON NEXT PAGE...

Page 2 of 4CSI County Client Number
***Must be entered on EVERY page***

AgreeUndecidedDisagree Not
Applicable

  Strongly
Agree

Strongly
Disagree

As a result of the services my child and /
or family received:

52314



  ENGLISH
Family Survey

Survey Dates:
May 12 - 23, 2008
Survey Dates:

May 12 - 23, 2008

CONTINUED ON NEXT PAGE...

Page 3 of 4

Please answer Questions #6 - 11 if your child has been receiving mental health services for ONE YEAR OR LESS.
If your child has been receiving mental health services for 'MORE THAN ONE YEAR,' skip to question 12 below.

6. Was your child arrested since beginning to receive mental health services? Yes No

7. Was your child arrested during the 12 months prior to that? Yes No

8. Since your child began to receive mental health services, have their encounters with the police:
been reduced (for example, they have not been arrested, hassled by police, taken by police to a shelter or crisis program)
stayed the same
increased
not applicable (they had no police encounters this year or last year)

9. Was your child expelled or suspended since beginning services? Yes No

10. Was your child expelled or suspended during the 12 months prior to that? Yes No
11. Since starting to receive services, the number of days my child was in school is:

greater about the same less does not apply (please select why this does not apply)
child did not have a problem with attendance before starting services
child is too young to be in school
child was expelled from school
child is home schooled
child dropped out of school
other:

CSI County Client Number
***Must be entered on EVERY page***

Please answer Questions #12-17 only if your child has been receiving mental health services for 'MORE THAN ONE YEAR.'

12. Was your child arrested during the last 12 months? Yes No

13. Was your child arrested during the 12 months prior to that? Yes No

14. Over the last year, have your child's encounters with the police:
been reduced (for example, they have not been arrested, hassled by police, taken by police to a shelter or crisis program)
stayed the same
increased
not applicable (they had no police encounters this year or last year)

15. Was your child expelled or suspended during the last 12 months? Yes No

16. Was your child expelled or suspended during the 12 months prior to that? Yes No

17. Over the last year, the number of days my child was in school is:
greater about the same less does not apply (please select why this does not apply)

child did not have a problem with attendance before starting services
child is too young to be in school
child was expelled from school
child is home schooled
child dropped out of school
other:

 SKIP to Question #18 on the next page

52314



  ENGLISH
Family Survey

Survey Dates:
May 12 - 23, 2008
Survey Dates:

May 12 - 23, 2008

Please answer the following questions to let us know a little about your child.
18. What is your child's gender? Female Male Other

20. What is your child's race? (Mark all that apply.)
19. Are either of the child's parents of Mexican / Hispanic / Latino origin? Yes No Unknown

White / Caucasian
Black / African American
Asian
American Indian / Alaskan Native Native Hawaiian / Other Pacific Islander

Other

Unknown

Date of Birth (mm-dd-yyyy)
- -

0
1
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4
5
6
7
8
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8
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8
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8
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EXAMPLE:  Date of birth on April 30, 1990:
21. What is your child's date of birth? (Write it in the boxes AND fill in the circles that correspond.  See Example.)

03 91 091.  Write in your
    child's date
    of birth

2. Fill in  the
    corresponding
    circles

Date of Birth (mm-dd-yyyy)

22. Does your child have Medi-Cal (Medicaid) insurance? Yes No

25. Please identify who helped you complete any part of this survey (Mark all that apply):

Someone else helped me.  Who?:
A staff member other than my child's clinician or case manager helped me.
My child's clinician / case manager helped me.
A professional interviewer helped me.I did not need any help.

A mental health advocate / volunteer helped me.
Another mental health consumer helped me.
A member of my family helped me.

23. Were the services your child received provided in the language he / she preferred? Yes No
24. Was written information (e.g., brochures describing available services, your rights as a consumer, and mental
         health education materials) available to you in the language you prefer? Yes No

CSI County Client Number
***Must be entered on EVERY page***

Thank you for taking the time to answer these questions!

Make sure the same CSI County Client Number
is written on all pages of this survey.

Ref Imp Lan Oth

Reason (if applicable):

- -0 5 2 0 0 8

Date of Survey Administration:

County Code:

REQUIRED Information:
FOR OFFICE USE ONLY:

Optional County Questions:
County Question #1 (mark only ONE bubble):

01 02 03 04 05 06 07 08 09 10
11 12 13 14 15 16 17 18 19 20

County Question #2 (mark only ONE bubble):
01 02 03 04 05 06 07 08 09 10
11 12 13 14 15 16 17 18 19 20

County Question #3 (mark only ONE bubble):
01 02 03 04 05 06 07 08 09 10
11 12 13 14 15 16 17 18 19 20

Page 4 of 4

County Reporting Unit:

52314

tedwilson
Oval

tedwilson
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  ENGLISH
Youth Survey

Survey Dates:
May 12-23, 2008

Please help our agency make services better by answering some questions.  Your answers are confidential and will not influence
current or future services you will receive.  For each survey item below, please fill in the circle that corresponds to your
choice.

20. I am better able to cope when things go wrong.

1. Overall, I am satisfied with the services I received.

 

a

5.  I felt I had someone to talk to when I was troubled.

4.  The people helping me stuck with me no matter what.

2.  I helped to choose my services.

3.  I helped to choose my treatment goals.

13.  Staff respected my religious / spiritual beliefs.

14.  Staff spoke with me in a way that I understood.

15.  Staff were sensitive to my cultural / ethnic background.

10.  I got the help I wanted.

11.  I got as much help as I needed.

6.  I participated in my own treatment.

7.  I received services that were right for me.

8.  The location of services was convenient for me.

 9.  Services were available at times that were convenient for me.

12.  Staff treated me with respect.

19.  I am doing better in school and / or work.

17.  I get along better with family members.

18.  I get  along better with friends and other people.

16.  I am better at handling daily life.

As a result of the services I received:

21. I am satisfied with my family life right now.

Page 1 of 4

Please fill in the circle completely. EXAMPLE:    Correct         Incorrect

Please answer the following questions based on the  last 6 months OR if services have not been received for 6 months, just give
answers based on the services that have been received so far.  Indicate if  you Strongly Disagree, Disagree, are Undecided,
Agree, or Strongly Agree with each of the statements below.  If the question is about something you have not experienced, fill in
the circle for Not Applicable to indicate that this item does not apply.

  ENGLISH
Youth Survey

CONTINUED ON NEXT PAGE...

Survey Dates:
May 12-23, 2008

22. I am better able to do things I want to do.

CSI County Client Number
***Must be entered on EVERY page***

AgreeUndecidedDisagree Not
Applicable

  Strongly
Agree

Strongly
Disagree

AgreeUndecidedDisagree Not
Applicable

  Strongly
Agree

Strongly
Disagree

YOUTH SERVICES SURVEY FOR YOUTH (YSS)

8682



  ENGLISH
Youth Survey

Survey Dates:
May 12-23, 2008

23. I know people who will listen and understand me

24. I have people that I am comfortable talking with about
         my problem(s).
25. In a crisis, I would have the support I need from family

26. I have people with whom I can do enjoyable things.

when I need to talk.

or friends.

For Questions #23-26, please answer for relationships with persons other than your mental health provider(s).

27.  What has been the most helpful thing about the services you received over the last 6 months?

28.  What would improve the services here?

29.  Please provide comments here and /or on the back of this form, if needed.
       We are interested in both positive and negative feedback.

Please answer the following questions to let us know how you are doing.
1. Have you lived in any of the following places in the last 6 months? (Mark all that apply.)

With one or both parents
With another family member
Foster home
Therapeutic foster home
Crisis shelter

Homeless shelter
Group home
Residential treatment center
Hospital
Local jail or detention facility

State correctional facility
Runaway / homeless / on the streets
Other (describe):

2. In the last year, did you see a medical doctor (or nurse) for a health check-up or because you were sick?
      (Check one.)

Yes, in a clinic or office Yes, but only in a hospital or emergency room No Do not remember

3. Are you on medication for emotional / behavioral problems? Yes No
3a. If yes, did the doctor or nurse tell you what side effects to watch for? Yes No

4. Approximately, how long have you received services here?
This is my first visit here. 1 - 2 Months

3 - 5 Months
6 months to 1 year

More than 1 year
I have had more than one visit but have
received services for less than one month.

CONTINUED ON NEXT PAGE...

Page 2 of 4CSI County Client Number
***Must be entered on EVERY page***

AgreeUndecidedDisagree Not
Applicable

  Strongly
Agree

Strongly
Disagree

As a result of the services I received:

8682



  ENGLISH
Youth Survey

Survey Dates:
May 12-23, 2008

CONTINUED ON NEXT PAGE...

Page 3 of 4

Please answer Questions #5-10 if you have been receiving mental health services for ONE YEAR OR LESS.
If you have been receiving mental health services for 'MORE THAN ONE YEAR,' skip to question 11 below.

5. Were you arrested since beginning to receive mental health services? Yes No

6. Were you arrested during the 12 months prior to that? Yes No

7. Since your began to receive mental health services, have your encounters with the police:
been reduced (for example, you have not been arrested, hassled by police, taken by police to a shelter or crisis program)
stayed the same
increased
not applicable (you had no police encounters this year or last year)

8. Were you expelled or suspended since beginning services? Yes No

9. Were you expelled or suspended during the 12 months prior to that? Yes No

10. Since starting to receive services, the number of days you were in school is:
greater about the same less does not apply (please select why this does not apply)

I did not have a problem with attendance before starting services

I was expelled from school

I am home schooled

I dropped out of school

other:

CSI County Client Number
***Must be entered on EVERY page***

Please answer Questions #11-16 only if you have been receiving mental health services for 'MORE THAN ONE YEAR.'

11. Were you arrested during the last 12 months? Yes No

12. Were you arrested during the 12 months prior to that? Yes No

13. Over the last year, have your encounters with the police:
been reduced (for example, you have not been arrested, hassled by police, taken by police to a shelter or crisis program)
stayed the same
increased
not applicable (you had no police encounters this year or last year)

14. Were you expelled or suspended during the last 12 months? Yes No

15. Were you expelled or suspended during the 12 months prior to that? Yes No

16. Over the last year, the number of days you were in school is:
greater about the same less does not apply (please select why this does not apply)

I did not have a problem with attendance before starting services

I was expelled from school

I am home schooled

I dropped out of school

other:

SKIP to Question #17 on the next page  

8682



  ENGLISH
Youth Survey

Survey Dates:
May 12-23, 2008

Please answer the following questions to let us know a little about you.
17. What is your gender? Female Male Other

19. What is your race? (Mark all that apply.)
18. Are you of Mexican / Hispanic / Latino origin? Yes No Unknown

White / Caucasian
Black / African American
Asian
American Indian / Alaskan Native Native Hawaiian / Other Pacific Islander

Other

Unknown

Date of Birth (mm-dd-yyyy)
- -
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EXAMPLE:  Date of birth on April 30, 1990:
20. What is your date of birth? (Write it in the boxes AND fill in the circles that correspond.  See Example.)

03 91 091.  Write in your
    child's date
    of birth

2. Fill in  the
    corresponding
    circles

Date of Birth (mm-dd-yyyy)

21. Do you have Medi-Cal (Medicaid) insurance? Yes No

24. Please identify who helped you complete any part of this survey (Mark all that apply):

Someone else helped me.  Who?:
A staff member other than my clinician or case manager helped me.
My clinician / case manager helped me.
A professional interviewer helped me.I did not need any help.

A mental health advocate / volunteer helped me.
Another mental health consumer helped me.
A member of my family helped me.

22. Were the services you received provided in the language you prefer? Yes No
23. Was written information (e.g., brochures describing available services, your rights as a consumer, and mental
         health education materials) available to you in the language you prefer? Yes No

CSI County Client Number
***Must be entered on EVERY page***

Thank you for taking the time to answer these questions!

Make sure the same CSI County Client Number
is written on all pages of this survey.

Ref Imp Lan Oth

Reason (if applicable):

- -0 5 2 0 0 8

Date of Survey Administration:

County Code:

REQUIRED Information:
FOR OFFICE USE ONLY:

Optional County Questions:
County Question #1 (mark only ONE bubble):

01 02 03 04 05 06 07 08 09 10
11 12 13 14 15 16 17 18 19 20

County Question #2 (mark only ONE bubble):
01 02 03 04 05 06 07 08 09 10
11 12 13 14 15 16 17 18 19 20

County Question #3 (mark only ONE bubble):
01 02 03 04 05 06 07 08 09 10
11 12 13 14 15 16 17 18 19 20

Page 4 of 4

County Reporting Unit:

8682

tedwilson
Oval

tedwilson
Line



  ENGLISH
Adult Survey

Survey Dates:
May 12-23, 2008

20.  I was encouraged to use consumer-run programs
      (support groups, drop-in centers, crisis phone line, etc.).

1.  I like the services that I received here.

Page 1 of 5

ADULT SURVEY

5.  Staff were willing to see me as often as I felt it was
     necessary.

4.  The location of services was convenient
     (parking, public transportation, distance, etc.).

2.  If I had other choices, I would still get services
     from this agency.
3.  I would recommend this agency to a friend or
     family member.

13.  I was given information about my rights.
14.  Staff encouraged me to take responsibility for how I
       live my life.
15.  Staff told me what side effects to watch out for.

11.  I felt comfortable asking questions about my treatment
       and medication.

6.  Staff returned my calls within 24 hours.
7.  Services were available at times that were good  for me.
8.  I was able to get all the services I thought I needed.
 9.  I was able to see a psychiatrist when I wanted to.

12.  I felt free to complain.

19.  Staff helped me obtain the information I needed so
       that I could take charge of managing my illness.

17.  I, not staff, decided my treatment goals.
18. Staff were sensitive to my cultural background
     (race, religion, language, etc.).

16.  Staff respected my wishes about who is, and who is not
       to be given information about my treatment.

Please help our agency make services better by answering some questions.  Your answers are confidential and will not influence
current or future services you receive.  For each survey item below, please fill in the circle that corresponds to your
choice.  aPlease fill in the circle completely. EXAMPLE:    Correct                Incorrect

*The MHSIP Consumer Survey was developed through a collaborative effort of consumers, the Mental Health Statistics
  Improvement Program (MHSIP) community, and the Center for Mental Health Services.

Please answer the following questions based on the LAST 6 MONTHS OR if you have not received services for 6 months, just give
answers based on the services you have received so far.  Indicate if you Strongly Agree, Agree, are Neutral, Disagree, or Strongly
Disagree with each of the statements below.   If the question is about something you have not experienced, fill in the circle for Not
Applicable to indicate that this item does not apply to you.

MHSIP Consumer Survey*:

CONTINUED ON NEXT PAGE...

  Strongly
Agree Agree I am

Neutral Disagree Strongly
Disagree

Not
Applicable

  ENGLISH
Adult Survey

CSI County Client Number

10.  Staff here believe that I can grow, change and recover.

***Must be entered on EVERY page***

Survey Dates:
May 12-23, 2008

As a direct result of the services I received:
21.  I deal more effectively with daily problems.
22.  I am better able to control my life.

  Strongly
Agree Agree I am

Neutral Disagree Strongly
Disagree

Not
Applicable

61732



  ENGLISH
Adult Survey

Survey Dates:
May 12-23, 2008

How do you feel about:

Page 2 of 5

23.  I am better able to deal with crisis.
24.  I am getting along better with my family.
25.  I do better in social situations.
26.  I do better in school and /or work.

27.  My housing situation has improved.
28.  My symptoms are not bothering me as much.

Please answer each of the following questions by filling in the circle that best describes your experience or how you feel.  Please fill in
only one circle for each question.  For some questions, you may choose Not Applicable if the question does not apply to you.

General Life Satisfaction

1. How do you feel about your life in general?
Living Situation
2. Think about your current living situation.

C. The prospect of staying on where you currently
     live for a long period of time?

B. The privacy you have there?
A. The living arrangements where you live?

Quality of Life Questions:

Mostly
Dissatisfied

UnhappyTerrible Mixed Mostly
Satisfied Pleased Delighted

Daily Activities & Functioning
3. Think about how you spend your spare time.

A. The way you spend your spare time?
B. The chance you have to enjoy pleasant or beautiful
    things?
C. The amount of fun you have?
D. The amount of relaxation in your life?

How do you feel about:

CONTINUED ON NEXT PAGE...

CSI County Client Number
***Must be entered on EVERY page***

As a direct result of the services I received:
  Strongly Agree I am

Neutral Disagree Strongly
Agree Disagree

Not
Applicable

29.  I do things that are more meaningful to me.

30.  I am better able to take care of my needs.

31.  I am better able to handle things when they go wrong.

32.  I am better able to do things that I want to do.
For Questions #33-36, please answer for relationships with
persons other than your mental health provider(s).   Strongly Agree I am

Neutral Disagree Strongly
Agree Disagree

Not
Applicable

33.  I am happy with the friendships I have.

34.  I have people with whom I can do enjoyable things.

35.  I feel I belong in my community.

36.  In a crisis, I would have the support I need from
      family or friends.

As a direct result of the services I received:

Mostly
Dissatisfied

UnhappyTerrible Mixed Mostly
Satisfied Pleased Delighted

Mostly
Dissatisfied

UnhappyTerrible Mixed Mostly
Satisfied Pleased Delighted

61732



  ENGLISH
Adult Survey

Survey Dates:
May 12-23, 2008

4.  In general, how often do you get together with a member of your family?
at least once a day
at least once a week

at least once a month
less than once a month

not at all
no family / not applicable

Family

A. The way you and your family act toward each other?

B. The way things are in general between you and your
     family?

5.  How do you feel about:
Mostly

DissatisfiedUnhappyTerrible Mixed Mostly
Satisfied

Pleased Delighted Not
Applicable

6. About how often do you do the following?
Social Relations

Spend time with someone you consider more than a friend, like a spouse, a boyfriend or a girlfriend?B.

Visit with someone who does not live with you?A.
at least once a day
at least once a week

at least once a month
less than once a month

not at all
not applicable

7. How do you feel about:

The amount of friendship in your life?D.
The people you see socially?C.

B.  The amount of time you spend with other people?
A.  The things you do with other people?

No Yes
8. During the past month, did you generally have enough money to cover the
      following items?

Finances

A. Food?
Clothing?B.

C. Housing?
Traveling around for things like shopping, medical appointments, or
visiting friends and relatives?

D.

E.  Social activities like movies or eating in restaurants?

No arrests 1 arrest 2 arrests 3 arrests 4 or more arrests
10. In the past MONTH, how many times have you been arrested for any crimes?

Legal & Safety
9. In the past MONTH, were you a victim of:

A.  Any violent crimes such as assault, rape, mugging or robbery?
B.  Any nonviolent crimes such as burglary, theft of your property
      or money, or being cheated?

 No  Yes

at least once a day
at least once a week

at least once a month
less than once a month

not at all
not applicable

11. How do you feel about:
A.  How safe you are on the streets in your neighborhood?
B.  How safe you are where you live?
C.  The protection you have against being robbed
      or attacked?

CONTINUED ON NEXT PAGE...

Page 3 of 5CSI County Client Number
***Must be entered on EVERY page***

Mostly
DissatisfiedUnhappyTerrible Mixed Mostly

Satisfied
Pleased Delighted Not

Applicable

Mostly
Dissatisfied

UnhappyTerrible Mixed Mostly
Satisfied Pleased Delighted

61732



  ENGLISH
Adult Survey

Survey Dates:
May 12-23, 2008

Page 4 of 5

12. How do you feel about:
Health

Your health in general?A.
B. Your physical condition?
C. Your emotional well-being?

CONTINUED ON NEXT PAGE...

CSI County Client Number
***Must be entered on EVERY page***

Please answer the following questions to let us know how you are doing.
1.  Approximately, how long have you received services here?

Please answer Questions #2 - 4, below, if you have been receiving services for ONE YEAR OR LESS.  If you have been
receiving services for "MORE THAN ONE YEAR," please SKIP to Questions #5.

2.  Were you arrested since you began to receive mental health services? Yes No

I have had more than one visit but I have
received services for less than one month.

This is my first visit here. 1 - 2 Months
3 - 5 Months
6 months to 1 year

More than 1 year

3.  Were you arrested during the 12 months prior to that? Yes No

4.  Since you began to receive mental health services, have your encounters with the police . . .
been  reduced

stayed the same

increased

not applicable

(for example, I have not been arrested, hassled by police, taken by police to a shelter or crisis program)

(I had no police encounters this year or last year)

Please answer Questions #5 - 7 only if you have been receiving mental health services for "MORE THAN ONE YEAR."

5.  Were you arrested during the last 12 months? Yes No

6.  Were you arrested during the 12 months prior to that? Yes No

7.  Over the last year, have your encounters with the police . . .
been  reduced

stayed the same

increased

not applicable

(for example, I have not been arrested, hassled by police, taken by police to a shelter or crisis program)

(I had no police encounters this year or last year)

8.  What is your gender? Female Male Other

10. What is your race? (Please mark all that apply.)

9.  Are you of Mexican / Hispanic / Latino origin? Yes No Unknown

White / Caucasian

Black / African American

Asian

American Indian / Alaskan Native Native Hawaiian / Other Pacific Islander

Other

Unknown

Mostly
Dissatisfied

UnhappyTerrible Mixed Mostly
Satisfied Pleased Delighted

Please answer the following questions to let us know a little about you.

SKIP to Question #8, below

61732



  ENGLISH
Adult Survey

Survey Dates:
May 12-23, 2008

FOR OFFICE USE ONLY:
REQUIRED Information:

County Code:

- -0 5 2 0 0 8

Date of Survey Administration:

Reason (if applicable):

Make sure the same CSI County Client Number
is written on all four pages of this survey.

Ref Imp Lan Oth

Optional County Questions:
County Question #1 (mark only ONE bubble):

01 02 03 04 05 06 07 08 09 10
11 12 13 14 15 16 17 18 19 20

01 02 03 04 05 06 07 08 09 10
11 12 13 14 15 16 17 18 19 20

County Question #2 (mark only ONE bubble):

County Question #3 (mark only ONE bubble):

01 02 03 04 05 06 07 08 09 10
11 12 13 14 15 16 17 18 19 20

Page 5 of 5CSI County Client Number
***Must be entered on EVERY page***

Thank you for taking the time to answer these questions!

County Reporting Unit:

16.  Please provide comments here and /or on the back of this form, if needed.  We are interested in both positive and
      negative feedback.  Also, if there are areas which were not covered by this questionnaire which you feel should have
      been, please write them here.  Thank you for your time and cooperation in completing this questionnaire.

Date of Birth (mm-dd-yyyy)
- -

0
1
2
3
4
5
6
7
8
9

0

1

2

3

4

5

6

7

8

9

0

1

2

3

4

5

6

7

8

9

-
0

1

2

3

4

5

6

7

8

9

0

1

2

3

4

5

6

7

8

9

-
0

1

2

3

4

5

6

7

8

9

0

1

2

3

4

5

6

7

8

9

0

1

2

3

4

5

6

7

8

9

0

1

2

3

4

5

6

7

8

9

0
1
2
3
4
5
6
7
8
9

0 4

EXAMPLE:  Date of birth on April 30, 1967:
11.  What is your date of birth?  (Write it in the boxes AND fill in the circles that correspond.  See Example.)

03 91 761.  Write in your
    date of birth

2. Fill in  the
    corresponding
    circles

Date of Birth (mm-dd-yyyy)

15.  Please identify who helped you complete any part of this survey (Mark all that apply):

12.  Were the services you received provided in the language you prefer? Yes No

I did not need any help.
A mental health advocate / volunteer helped me.
Another mental health consumer helped me.
A member of my family helped me.

A professional interviewer helped me.
My clinician / case manager helped me.
A staff member other than my clinician or case manager helped me.
Someone else helped me.  Who?:

13.  Was written information (e.g., brochures describing available services, your rights as a consumer, and mental
       health education materials) available to you in the language you prefer? Yes No

14.   What was the primary reason you became involved with this program? (Mark one):
I decided to come in on my own.
Someone else recommended that I come in.
I came in against my will.

61732
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ENGLISH
Older Adult Survey

Survey Dates:
May 12 - 23, 2008

EXAMPLE:    Correct                Incorrect

Please answer the following questions based on the LAST 6 MONTHS OR if you have not received
services for 6 months, just give answers based on the services you have received so far.  Indicate if  you
Strongly Agree, Agree, are Neutral, Disagree, or Strongly Disagree with each of the statements
below.   If the question is about something you have not experienced, fill in the circle for Not Applicable
to indicate that this item does not apply to you.

1.  I like the services that I received here.

MHSIP Consumer Survey*:

Page 1 of 5

OLDER ADULT SURVEY

  Strongly Agree I am
Neutral Disagree Strongly

Agree Disagree

13. I was given information about my rights.

15. Staff told me what side effects to watch out for.

6.  Staff returned my calls within 24 hours.

 9.  I was able to see a psychiatrist when I wanted to.

12. I felt free to complain.

Not
Applicable

17. I, not staff, decided my treatment goals.

Please help our agency make services better by answering some questions.  Your answers are confidential
and will not influence current or future services you receive.  For each survey item below, please fill in
the circle that corresponds to your choice.

 a
Please fill in the circle completely. 

*This survey was developed through a collaborative effort of consumers, the Mental Health Statistics Improvement Program
(MHSIP) community, and the Center for Mental Health Services.

   services from this agency.
2.  If I had other choices, I would still get

3.  I would recommend this agency to a friend
or family member.

  (parking, public transportation, distance, etc.).
4.  The location of services was convenient

as I felt it was necessary.
5.  Staff were willing to see me as often

ENGLISH
Older Adult Survey

CSI County Client Number

7.  Services were available at times that
were good  for me.

8.  I was able to get all the services I
 thought I needed.

10. Staff here believe that I can grow,
change and recover.

11. I felt comfortable asking questions about
      my treatment and medication.

14. Staff encouraged me to take responsibility
for how I live my life.

16. Staff respected my wishes about who is,
and who is not to be given information about
my treatment.

CONTINUED ON NEXT PAGE...

***Must be entered on EVERY page***

Survey Dates:
May 12 - 23, 2008

19. Staff helped me obtain the information I

18. Staff were sensitive to my cultural background
 (race, religion, language, etc.).

needed so that I could take charge of
managing my illness.

8861



ENGLISH
Older Adult Survey

Survey Dates:
May 12 - 23, 2008

How do you feel about:

Page 2 of 5

As a direct result of the services I received:
21.  I deal more effectively with daily problems.
22.  I am better able to control my life.
23.  I am better able to deal with crisis.
24.  I am getting along better with my family.
25.  I do better in social situations.
26.  I do better in school and /or work.
27.  My housing situation has improved.
28.  My symptoms are not bothering me as much.

Please answer each of the following questions by filling in the circle that best describes your experience or
how you feel.  Please fill in only one circle for each question.  For some questions, you may choose Not
Applicable if the question does not apply to you.

General Life Satisfaction
1. How do you feel about your life in general?
Living Situation
2. Think about your current living situation.

C. The prospect of staying on where you
B. The privacy you have there?
A. The living arrangements where you live?

Quality of Life Questions:

Mostly
Dissatisfied

UnhappyTerrible Mixed Mostly
Satisfied Pleased Delighted

20. I was encouraged to use consumer-run
programs (support groups, drop-in centers,
crisis phone line, etc.).

     currently live for a long period of time?
CONTINUED ON NEXT PAGE...

CSI County Client Number
***Must be entered on EVERY page***

  Strongly Agree I am
Neutral Disagree Strongly

Agree Disagree
Not

Applicable

29.  I do things that are more meaningful to me.
30.  I am better able to take care of my needs.
31.  I am better able to handle things when they

32.  I am better able to do things that I want to do.
go wrong.

For Questions #33-36, please answer for
relationships with persons other than your mental
health provider(s).

  Strongly Agree I am
Neutral Disagree Strongly

Agree Disagree
Not

Applicable

33.  I am happy with the friendships I have.
34.  I have people with whom I can do enjoyable

things.
35.  I feel I belong in my community.
36.  In a crisis, I would have the support I need
      from family or friends.

As a direct result of the services I received:

Mostly
Dissatisfied

UnhappyTerrible Mixed Mostly
Satisfied Pleased Delighted

8861



ENGLISH
Older Adult Survey

Survey Dates:
May 12 - 23, 2008

Page 3 of 5

Social Relations
5. How do you feel about:

D.  The amount of friendship in your life?
C.  The people you see socially?

B.  The amount of time you spend
A.  The things you do with other people?

No arrests 1 arrest 2 arrests 3 arrests 4 or more arrests
7. In the past MONTH, how many times have you been arrested for any crimes?

Legal & Safety
6. In the past MONTH, were you a victim of:

A.  Any violent crimes such as assault, rape, mugging or robbery?
B.  Any nonviolent crimes such as burglary, theft of your property

 No   Yes

8. How do you feel about:
A.  How safe you are on the streets in your

B.  How safe you are where you live?
C.  The protection you have against

10. How do you feel about:

Health

Your health in general?A.
B. Your physical condition?
C. Your emotional well-being?

9. In general, would you say your health is:
excellent very good good fair poor

Family

A. The way you and your family act toward

B. The way things are in general

4. How do you feel about:
Mostly

DissatisfiedUnhappyTerrible Mixed Mostly
Satisfied Pleased Delighted

Not
Applicable

Daily Activities & Functioning
3. Think about how you spend your spare time.

A. The way you spend your spare time?
B. The chance you have to enjoy pleasant

C. The amount of fun you have?
D. The amount of relaxation in your life?

How do you feel about:

or beautiful  things?

between you and your family?

each other?

with other people?

or money, or being cheated?

neighborhood?

being robbed or attacked?

CONTINUED ON NEXT PAGE...

CSI County Client Number
***Must be entered on EVERY page***

Mostly
Dissatisfied

UnhappyTerrible Mixed Mostly
Satisfied Pleased Delighted

Mostly
Dissatisfied

UnhappyTerrible Mixed Mostly
Satisfied Pleased Delighted

Mostly
Dissatisfied

UnhappyTerrible Mixed Mostly
Satisfied Pleased Delighted

Mostly
DissatisfiedUnhappyTerrible Mixed Mostly

Satisfied Pleased Delighted
Not

Applicable

8861



ENGLISH
Older Adult Survey

Survey Dates:
May 12 - 23, 2008

This is my first visit here. 1 - 2 Months
3 - 5 Months
6 months to 1 year

More than 1 year

received services for less than one month.

CONTINUED ON NEXT PAGE...

Page 4 of 5CSI County Client Number
***Must be entered on EVERY page***

Please answer Questions #5 - 7 only if you have been receiving mental health services for
"MORE THAN ONE YEAR".

5.  Were you arrested during the last 12 months? Yes No

7.  Over the last year, have your encounters with the police . . .

Please answer the following questions to let us know how you are doing.
1.  Approximately, how long have you received services here?

I have had more than one visit but I have

Please answer the following questions to let us know a little about you.
8.  What is your gender? Female Male Other

10.  What is your race? (Please check all that apply.)
9.  Are you of Mexican / Hispanic / Latino origin? Yes No Unknown

White / Caucasian
Black / African American
Asian
American Indian / Alaskan Native Native Hawaiian / Other Pacific Islander

Other

Unknown

Date of Birth (mm-dd-yyyy)
- -

0
1
2
3
4
5
6
7
8
9

0

1

2

3

4

5

6

7

8

9

0

1

2

3

4

5

6

7

8

9

-
0

1

2

3

4

5

6

7

8

9

0

1

2

3

4

5

6

7

8

9

-
0

1

2

3

4

5

6

7

8

9

0

1

2

3

4

5

6

7

8

9

0

1

2

3

4

5

6

7

8

9

0

1

2

3

4

5

6

7

8

9

0
1
2
3
4
5
6
7
8
9

0 4

EXAMPLE:  Date of birth on April 30, 1937:
11.  What is your date of birth?  (Write it in the boxes AND fill in the circles that correspond.)

03 91 731.  Write in your
    date of birth

2. Fill in  the
    corresponding
    circles

Date of Birth (mm-dd-yyyy)

been  reduced

stayed the same
increased
not applicable

(for example, I have not been arrested, hassled by police, taken by police to a

(I had no police encounters this year or last year)

shelter or crisis program)

6.  Were you arrested during the 12 months prior to that? Yes No

Please answer Questions #2 - 4 if you have been receiving services for ONE YEAR OR LESS.  If
you have been receiving services for "MORE THAN ONE YEAR," please SKIP to Questions #5.

2.  Were you arrested since you began to receive mental health services? Yes No
3.  Were you arrested during the 12 months prior to that? Yes No
4.  Since you began to receive mental health services, have your encounters with the police . . .

been  reduced
stayed the same
increased
not applicable

(for example, I have not been arrested, hassled by police, taken by police to a

(I had no police encounters this year or last year)

shelter or crisis program)

SKIP to Question #8, below

8861



ENGLISH
Older Adult Survey

Survey Dates:
May 12 - 23, 2008

FOR OFFICE USE ONLY:
REQUIRED Information:

County Code:

- -0 5 2 0 0 8

Date of Survey Administration:

Reason (if applicable):

Make sure the same CSI County Client Number
is written on all four pages of this survey.

Ref Imp Lan Oth

Optional County Questions:
County Question #1 (mark only ONE bubble):

01 02 03 04 05 06 07 08 09 10
11 12 13 14 15 16 17 18 19 20

01 02 03 04 05 06 07 08 09 10
11 12 13 14 15 16 17 18 19 20

County Question #2 (mark only ONE bubble):

County Question #3 (mark only ONE bubble):

01 02 03 04 05 06 07 08 09 10
11 12 13 14 15 16 17 18 19 20

Page 5 of 5CSI County Client Number
***Must be entered on EVERY page***

Thank you for taking the time to answer these questions!

County Reporting Unit:

16.  Please provide comments here and /or on the back of this form, if needed.  We are
       interested in both positive and negative feedback.  Also, if there are areas which were not
       covered by this questionnaire which you feel should have been, please write them here.
       Thank you for your time and cooperation in completing this questionnaire.

consumer, and mental health education materials) available to you in the language you
prefer?

15.  Please identify who helped you complete any part of this survey (Mark all that apply):

12.  Were the services you received provided in the language you prefer? Yes No

I did not need any help.
A mental health advocate / volunteer helped me.
Another mental health consumer helped me.
A member of my family helped me.
A professional interviewer helped me.

My clinician / case manager helped me.

Someone else helped me.

14.  What was the primary reason you became involved with this program? (Mark one):
I decided to come in on my own.
Someone else recommended that I come in.
I came in against my will.

A staff member other than my clinician
or case manager helped me.

Who?:

13.  Was written information (e.g., brochures describing available services, your rights as a

Yes No

8861
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English For FIELD-BASED SERVICES ONLY
Los Angeles County - Department of Mental Health

Family Survey
(0 - 17 Years 

Old)

Please help our agency make services better by answering some questions.  Your answers are confidential and will not influence cur-
rent or future services you receive.  For each survey item, please fill in the circle that corresponds to your choice.  Please fill in the 
circle completely.

Example:      ●  Correct              U  W  8  Incorrect
Strongly
Disagree Disagree I am Neutral Agree Strongly

Agree
Not

Applicable

1 I felt my child had someone to talk to when he / she was 
troubled. d d d d d d

2 The location of services was convenient for us.
d d d d d d

3 Services were available at times that were convenient 
for us. d d d d d d

4 Staff were sensitive to my cultural / ethnic background.
d d d d d d

5 My child gets along better with family members.
d d d d d d

6 My child is doing better in school and / or work.
d d d d d d

7 In a crisis, I would have the support I need from family 
or friends. d d d d d d

What is your birth date?
Month / Date / Year

0 0 0 0 0 0 0

1 1 1 1 1 1 1

2 2 2 2 2 2

3 3 3 3 3

4 4 4 4

5 5 5 5

6 6 6 6

7 7 7 7

8 8 8 8

9 9 9 9 9

What is your gender?

d

Female

d

Male

d

Other

Are you of Mexican 
/ Hispanic / Latino 

origin?

d

Yes

d

No

d

Unknown

What is your race?

(Please mark all that apply)

d

American Indian/
Alaskan Native

d

Asian

d

Black / 
African American

d

Native Hawaiian / 
Other Pacific Islander

d

White / Caucasian

d

Other

d

Unknown

Client’s MIS Number

0 0 0 0 0 0 0

1 1 1 1 1 1 1

2 2 2 2 2 2 2

3 3 3 3 3 3 3

4 4 4 4 4 4 4

5 5 5 5 5 5 5

6 6 6 6 6 6 6

7 7 7 7 7 7 7

8 8 8 8 8 8 8

9 9 9 9 9 9 9

Provider 4 Digit IS Number

0 0 0 0

1 1 1 1

2 2 2 2

3 3 3 3

4 4 4 4

5 5 5 5

6 6 6 6

7 7 7 7

8 8 8 8

9 9 9 9

Service 
Area

1

2

3

4

5

6

7

8

Reason

d

REFUSED

d

IMPAIRED

d

LANG

d

OTHER

MAY 2008

MAY 2008

F EN

F EN

F O R  O F F I C E  U S E  O N LY



English For FIELD-BASED SERVICES ONLY
Los Angeles County - Department of Mental Health

Youth Survey
(13 - 17 Years 

Old)

Please help our agency make services better by answering some questions.  Your answers are confidential and will not influence cur-
rent or future services you receive.  For each survey item, please fill in the circle that corresponds to your choice.  Please fill in the 
circle completely.

Example:      ●  Correct              U  W  8  Incorrect
Strongly
Disagree Disagree I am Neutral Agree Strongly

Agree
Not

Applicable

1 I felt I had someone to talk to when I was troubled.
d d d d d d

2 The location of services was convenient for me.
d d d d d d

3 Services were available at times that were convenient 
for me. d d d d d d

4 Staff were sensitive to my cultural / ethnic background.
d d d d d d

5 I get along better with family members.
d d d d d d

6 I am doing better in school and / or work.
d d d d d d

7 In a crisis, I would have the support I need from family 
or friends. d d d d d d

What is your birth date?
Month / Date / Year

1 9

0 0 0 0 0 0

1 1 1 1 ● 1 1

2 2 2 2 2

3 3 3 3 3

4 4 4 4

5 5 5 5

6 6 6 6

7 7 7 7

8 8 8 8

9 9 ● 9 9

What is your gender?

d

Female

d

Male

d

Other

Are you of Mexican 
/ Hispanic / Latino 

origin?

d

Yes

d

No

d

Unknown

What is your race?

(Please mark all that apply)

d

American Indian/
Alaskan Native

d

Asian

d

Black / 
African American

d

Native Hawaiian / 
Other Pacific Islander

d

White / Caucasian

d

Other

d

Unknown

MIS Number

0 0 0 0 0 0 0

1 1 1 1 1 1 1

2 2 2 2 2 2 2

3 3 3 3 3 3 3

4 4 4 4 4 4 4

5 5 5 5 5 5 5

6 6 6 6 6 6 6

7 7 7 7 7 7 7

8 8 8 8 8 8 8

9 9 9 9 9 9 9

Provider 4 Digit IS Number

0 0 0 0

1 1 1 1

2 2 2 2

3 3 3 3

4 4 4 4

5 5 5 5

6 6 6 6

7 7 7 7

8 8 8 8

9 9 9 9

Service 
Area

1

2

3

4

5

6

7

8

Reason

d

REFUSED

d

IMPAIRED

d

LANG

d

OTHER

MAY 2008

MAY 2008

Y EN

Y EN

F O R  O F F I C E  U S E  O N LY



English For FIELD-BASED SERVICES ONLY
Los Angeles County - Department of Mental Health

Adult / 
Older Adult

MHSIP
Survey

Please help our agency make services better by answering some questions.  Your answers are confidential and will not influence cur-
rent or future services you receive.  For each survey item, please fill in the circle that corresponds to your choice.  Please fill in the 
circle completely.

Example:      ●  Correct              U  W  8  Incorrect
Strongly
Agree Agree I am Neutral Disagree Strongly

Disagree
Not

Applicable

1 The location of services was convenient (parking, public 
transportation, distance, etc.). d d d d d d

2 Staff were willing to see me as often as I felt was neces-
sary. d d d d d d

3 Services were available at times that were good for me.
d d d d d d

4 Staff were sensitive to my cultural background (race, 
religion, language, etc.). d d d d d d

5 I deal more effectively with daily problems.
d d d d d d

6 I do better in school and/or work.
d d d d d d

7 My symptoms are not bothering me as much.
d d d d d d

What is your birth date?
Month / Date / Year

1 9

0 0 0 0 0 0

1 1 1 1 ● 1 1

2 2 2 2 2

3 3 3 3 3

4 4 4 4

5 5 5 5

6 6 6 6

7 7 7 7

8 8 8 8

9 9 ● 9 9

What is your gender?

d

Female

d

Male

d

Other

Are you of Mexican 
/ Hispanic / Latino 

origin?

d

Yes

d

No

d

Unknown

What is your race?

(Please mark all that apply)

d

American Indian/
Alaskan Native

d

Asian

d

Black / 
African American

d

Native Hawaiian / 
Other Pacific Islander

d

White / Caucasian

d

Other

d

Unknown

MIS Number

0 0 0 0 0 0 0

1 1 1 1 1 1 1

2 2 2 2 2 2 2

3 3 3 3 3 3 3

4 4 4 4 4 4 4

5 5 5 5 5 5 5

6 6 6 6 6 6 6

7 7 7 7 7 7 7

8 8 8 8 8 8 8

9 9 9 9 9 9 9

Provider 4 Digit IS Number

0 0 0 0

1 1 1 1

2 2 2 2

3 3 3 3

4 4 4 4

5 5 5 5

6 6 6 6

7 7 7 7

8 8 8 8

9 9 9 9

Service 
Area

1

2

3

4

5

6

7

8

Reason

d

REFUSED

d

IMPAIRED

d

LANG

d

OTHER

MAY 2008

MAY 2008

A EN

A EN

F O R  O F F I C E  U S E  O N LY
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