COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT

QA/QI
COMMITTEE

AGENDA

October 21, 2009
2-4pm.

ChildNet Youth & Family Services

2931 Redondo Ave
Long Beach, CA 90806

QUALITY IMPROVEMENT (Ql) MEETING

2:00 —3:00 p.m.

WELCOME & INTRODUCTIONS

Norma Cano, Ph.D.,
DMH Co-chair
(Long Beach Child & Adolescent Program)

I 2:00 »  New co-chairl — Dr. Norma Cano (memo dated Oct. &
15, 2009)* Janet Fleishman, LCSW,
Provider Co-chair
(Stars Behavioral Health Group)
] 2:00-2:05 REVIEW AND APPROVAL OF MINUTES* Janet
DMH UPDATES
» Budget update
i 2:05-2:20 » State & County Performance Outcomes Report CY Norma
2008
o Raw data available by request — contact Ann Lee
SA8 Ql PROJECT (QiP) Lorrie Leon, PsyD
v 2:20-2:45 »  Summary of consumer responses* &
» Summary of agency responses* Susan Houck-Strom, MA
Agenda for January 2010 — Possible presentations or
Vv 2:45 - 2:55 speakers Everyone
Vi 2:55-3:00 ANNOUNCEMENTS
* Handouts
Next QI Meeting:
Wednesday, November 18, 2009
2-3p.m.

ChildNet Youth & Family Services

2931 Redondo Ave, Long Beach, CA 90806

***The December meeting will be canceled for the holidays.***




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT

(QA/Ql)
COMMITTEE

AGENDA

October 21, 2009
2-4pm.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY ASSURANCE (QA) MEETING
3:00 —4:00 p.m.

Norma Cano, Ph.D.,

DMH Co-chair

(Long Beach Child &
Adolescent Program)

Quality Assurance Bulletins
»  No. 09-05 — Updating Substance Use/Abuse Diagnoses and Dual
Diagnosis Codes*

| 0510 > QIC COD Chart Review Tool* (Sample tool) fanet Fleishman. LCSW
> No. 09-06 — Update Regarding Procedure Codes Available Under the Provider Co—cha',r .
MAT-DCFS and MAT-DMH Plans* : i
(Stars Behavioral Health
Group)
RMD Bulletins
e »  No. 09-049 — Notification of Upcoming Changes in Medi-Cal Claiming
Il 3:10 - 3:20 Requirements* Janet
»  No. 09-044 — Healthy Families reopened as of September 17, 2009*
m 3:20 —3:25 Agency Administration Tools T

> Network Provider Manual — 4™ Edition, July 2009*

QA Training and Technical Assistance
» Finding QA documents on the Internet:
o  http://dmh.lacounty.gov/Tools for
Administrators/agency admin.html
» Sample Progress Notes* (from Organizational Providers Manual)
» Medi-Cal Included Diagnosis* (follow-up item from September mtg)

v 3:25-3:55 Norma and Janet

3:55-4:00 Announcements
* Handouts
Reminder:
Next QA Meeting:
Wednesday, November 18, 2009
2-3 p.m.

ChildNet Youth & Family Services
2931 Redondo Ave, Long Beach, CA 90806

**The December meeting will be canceled for the holidays.™*
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