COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI)
COMMITTEE

AGENDA

January 20, 2010
2-4pm.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY IMPROVEMENT (Ql) MEETING
2:00 —3:00 p.m.

Norma Cano, Ph.D.,

DMH Co-chair

(Long Beach Child & Adolescent
Program)

&

Janet Fleishman, LCSW,
Provider Co-chair

(Stars Behavioral Health Group)

| 2:00 Introductions & Review of Minutes*

Il 2:00-2:05 2010 SA8 QI/QA Calendar of Meetings* Norma

Patient Rights QIC Issues
[ 2:05-2:10 » Focus Work Group for Electronic System for Janet
Complaints, Grievance/Appeals
Dissemination of Reports/Data/Information to SA
QIC’s
» Use of Data
» Consumer/Family feedback

v 2:10-2:20 Norma

; . Clinical Issues
v R > QI Implementation Status Report - COD Janet

Vi 2:30 - 2:45 QIP Recap Susan and Lorrie
VI 2:45 - 3:00 Announcements Norma
* Handouts

Next QI Meeting:
Wednesday, February 17, 2010
2-3 p.m.
ChildNet Youth & Family Services
2931 Redondo Ave, Long Beach, CA 90806




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT

(QA/QI)
COMMITTEE

AGENDA

January 20, 2010
2-4pm.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY ASSURANCE (QA) MEETING
3:00 - 4:00 p.m.

Audits
» EPSDT Audits
| 3:00 o Prototypes, Centers for Innovation in Health, Mental Health,
? and Social Services — January 12, 2010
o Stirling Academy Inc. — January 25, 2010
o __Homes for Life Foundation — February 9, 2010
System Review
» System Review Lead — Diane Guillory
o Attestation pending; notices on responsibilities
» Chart Audit leads — Rose Esquibel/Jen Eberle
o Adult records only; all services in a 3-month period of time;
all Legal Entities in LA County
e Late on Thursday, February 11", State will fax list of 80 | Norma Cano, Ph.D.,
clients to DMH DMH Co-chair
m 3:00 - 3:15 e  WIll begin faxing list of clients, client episcdes, and date | (Long Beach Child &
i ' for submission of records to Providers on Friday, Adolescent Program)
February 12" must have availability of SA QA Liaison | &
on Friday, February 12", in order to assist with Janet Fleishman, LCSW,
obtaining Provider contacts & fax numbers Provider Co-chair
e If agency does not get a telephone call or fax, agency (Stars Behavioral Health
is not in audit Group)
s Pre-audit Workshop Dates: Norma
- Feb 18", 9-11am, 550 S. Vermont, 2™ fl conf rm
- Feb 19" 1-3 pm, 550 S. Vermont, 10" fl conf rm
QA Technical Assistance & Training
» QA Bulletin: Wraparound Procedure Code Changes currently
being drafted
» COD FAQ - currently being drafted
m 315 — 3:30 » CCCP Training Module, Webex follow-up
i ’ » Statewide County Coalition Treatment Plan
> State DMH Revised Claiming System known as Short-
Doyle/Medi-Call 11
o Impact of IS Shutdown on QA Bulletins — email sent to
QA members via email*
* Handouts

Page 1 of 2
(QA agenda continued next page)



SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI)
COMMITTEE

AGENDA

January 20, 2010
2-4pm.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY ASSURANCE (QA) MEETING
(continued from previous page)

COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH

» IS Shutdown - January 4, 2010 memo from Dr. Kay™
" 315 — 3:30 » Paraprofessional training January 19-27"
i : » Specialized Foster Care — Pending DMH chart review and
_ 'DCFSIDMH Quality System Review (QSR) Norma: & Janet
Clinical Records
Y, 3:30 — 3:40 » AB3632 Consent — ready to send to County Counsel for content
‘ ' and applicability to contractors
» Correcting/rewriting notes handout*
\Y 3:40 - 3:50 Q&A follow-up items QA team
VI 3:50 -4:00 Announcements
*Handouts
Next QA Meeting:
Wednesday, February 17, 2010
2-3 p.m.

ChildNet Youth & Family Services
2931 Redondo Ave, Long Beach, CA 90806
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