COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA

February 17, 2016
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY IMPROVEMENT (Ql) MEETING

2:00 — 3:00 p.m.

1. Welcome/Introductions/Ql Announcements:
Co-chairs: Emily Ramos (LBMH), Michele Munde (Star View), and Misty Aronoff (Alma)
SA 8 liaison: Ann Lee
2. Minutes*
3. Clinical Quality Improvement
e OMD Report
e Peer Review Update
4, QI Division Lead’s Update — Tonia Jones, RN, PHD (Sr. MHC, RN)
e Test Calls Report CY 2015*
e MHSIP Report May 2015
e MHSIP May 2016
o VANS is coming to SA 8 around March
5. Provider Directory
6. PIP Updates — CSEC, VANS
7. DMH Health and Safety Overview
8. Patients’ Rights Office (PRO)
e FY 14/15 Grievance & Appeals Report
e Change of Provider Report
9. Cultural Competency*
The next meeting will be held on Wed, March 9", 1:30-3:30 p.m., 550 Vermont, 3" floor
conf rm. See attached 2016 meeting schedule.
10. Policy Update — Office of Compliance*
Announcements
*Handouts

Next Meeting Info:
March 16, 2016
2:00-3:00 p.m.

Stars Behavioral Health Group, 1501 Hughes Way, Long Beach, CA 90810




COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA

February 17, 2016
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY ASSURANCE (QA) MEETING
3:00-4:00 p.m.

1.| Announcements

Recent/Upcoming Audits & Reviews
2. e Auditor Controller: 2/23 — Para Los Ninos, 3/15 — Topanga West

3.| Medi-Cal Certification Section — no updates

4.| State DHCS Updates — State System Review began 2/8/16.

Training and Operations
e Schedule of trainings and presentations™ - See attached
e Update QA Reports and Protocols

Policy and Technical Development
¢ QA Bulletin 16-02: Triennial Onsite Review: System/Chart Review
State Chart Review Updates/Discussion*
Office of Inspector General (OIG) Audit
DRAFT Clinical Forms Bulletin 16-01: Service Request Log Modifications*
QA Bulletin 16-01: Verification of Services*
Therapeutic Foster Care (TFC) added to State Plan Amendment (submitted to CMS)
IBHIS Updates — LEs that are LIVE, please update

»
e o o @ o o

7.| QA Follow-up ltems

Health Information Management (HIM) Directly Operated ONLY
8 o Countywide Master Data Management Solution and EMPI Implementation
' ¢ Duplicate Clients

Upcoming ltems:
¢ COS Manual Changes and Trainings
¢ Organizational Providers Manual Updates: Chapter 5
e Procedure Codes Guide

*handout

March 16, 2016
3:00-4:00 p.m. '
Stars Behavioral Health Group, 1501 Hughes Way, Long Beach, CA 90810
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