COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA

November 18, 2015
2:00 — 4:00 p.m,
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY IMPROVEMENT (Ql) MEETING

2:00 —3:00 p.m.

Welcome/Introductions/Ql Announcements:
Co-chairs: Misty Aronoff, Emily Ramos, and Michele Munde
SA 8 liaison: Ann Lee
2. Minutes* - September and October 2015 minutes are attached.
3. Clinical Quality Improvement — OMD Report
4, Test Calls Schedule — Calendar Year 2016*
SA 8 is scheduled for September-October 2016. Volunteers will be needed.
5. American Sign Language Providers/Hearing Impaired Mental Heaith Access Policy 200.02*
6. SA QI Project Update*
7. STATS Report Access — DO SA chairs only will have access.
8. MHSIP — November 2015 Survey: November 16-20"
= If 2 of first 3 items are completed, DHCS considers the survey useable (“Completed”)
* Survey return due date to the SA 8 office is Wed, Nov 25™.*
» Please use the attached revised Refused Survey Tally Sheet*
9. Patients’ Rights Office (PRO)
e Annual Grievance and Appeals Report — FY 14-15
» New ABGAR Form*
» PRO Policy Updates*
10. Urgent and Non-Urgent Appointment DHS Requests to ACCESS
11. Cultural Competency — Dr. Sandra Chang-Ptasinski (Ethnic Services Manager)
e The next CC committee meeting will be held on Wed, December 9", 1:30-3:30 p.m., 550
Vermont, 3™ floor conf rm.
12, Policy Update - Office of Compliance*
Announcements — No meeting in December (dark). Next meeting will be on January 20"
*Handouts

REMINDER: NO MEETING IN DECEMBER!

January 20, 2016
2:00-3:00 p.m.
Stars Behavioral Health Group, 1501 Hughes Way, Long Beach, CA 90810




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA

November 18, 2015
2:00 — 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY ASSURANCE (QA) MEETING

3:00-4:00 p.m.

1. | Announcements

———— = —_— —— ———— —

2. | Policy and Technical Development

3. | Audits/Reviews

4. | Medi-Cal Certification Section — Service Area Certification Update

State DHCS Updates
5. e Waiver Reminders
e System Review Scheduled for February 8, 2016

Training and Operations
» Schedule of trainings and presentations* - See attached
* Current list of QA Liaisons*
s Updated QA Protocols: LE & DO

7. | Health Information Management (HIM) Directly Operated ONLY — no report

Upcoming ltems:

8. ¢ COS Manual Changes and Trainings

*handout
REMINDER: NO MEETING IN DECEMBER!

Next Meeting Info;
January 20, 2016
3:00-4:00 p.m.

Stars Behavioral Health Group
1501 Hughes Way
Long Beach, CA 90810
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