COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA

March 18, 2015
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY IMPROVEMENT (Ql) MEETING

2:00 - 3:00 p.m.

Welcome/Introductions/Ql Announcements:
Co-chairs: Misty Aronoff, Emily Ramos, and Michele Munde (absent)
SA 8 liaison: Ann Lee, Ph.D

Minutes*

Clinical Quality Improvement — OMD Report

v Patients’ Rights Office (PRO)
\Y Office of Compliance — Policy/Procedure Update*
VI Cultural Competency Updates
The next CC committee meeting will be held on Wed, April 8", 1:30-3:30 p.m., 550
Vermont, 3" floor conf rm.
Wi EQRO Review — April 27-30, 2015. Will be reviewing SA7 & 8
-Please see attached draft agenda. QI staff and clinical line staff needed for group interviews.
VI Provider Directory
IX QI Work Plan & Evaluation Report
X MHSIP Fall 2014 Survey - Still waiting for data back from the State.
XI SA 8 Outcome Data Workgroup: Next meeting will be held on Tuesday, April 21, 2015,

location TBA.

Announcements
3/23 or 3/24 Mental Health and Spirituality trainings- free for DMH and contractors. 50
slots per day. Next trainings in July.

*Handouts




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA

March 18, 2015
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY ASSURANCE (QA) MEETING
3:00-4:00 p.m.

I Announcements — Mihalik Group — NCQA Consultants

Il | Audits/Reviews — Bayfront (March 9™)

State DHCS Updates
e DSM-5 and ICD 9/10 Updates
e Revisions to the 1915b Waiver
o TAR Restriction on Antipsychotic Medications for 0-17 year olds
¢ Questionable Medi-Cal Billing Process

IV | Documentation Trainings & Technical Assistance - See attached training schedule.*

IBHIS Updates
o DRAFT QA Chart Review Tool and instructions - Directly Operated only

VI | Medi-Cal Certification Section — No report

QA Policy and Updates

QA Bulletin No. 15-02: New Procedure Code 90792 & Inactivation of M0064
Organizational Providers Manual Revisions: Chapter 3/TBS

DRAFT Clinical Forms Bulletin — 15-01

Policy 202.46 — Scheduling Initial Medication Services

Vil

Other Follow-Up Items

VIil | Health Information Management (HIM) Directly Operated ONLY - no report

Upcoming ltems:

QA Bulletin — Inpatient Lockout Reminders

QA Bulletin — Service Request Logs: Dispositions and When To Use
QA Bulletin — Reminders from State System Review and QA Reviews
COS Manual Changes and Trainings

*handout

April 15, 2015
3:00-4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Long Beach, CA 90810
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