COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA

November 19, 2014
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY IMPROVEMENT (Ql) MEETING

2:00 - 3:00 p.m.
Welcome/Introductions/Ql Announcements:
Co-chairs: Misty Aronoff, Emily Ramos (absent), and Michele Munde (absent)
SA 8 liaison: Ann Lee, Ph.D

Minutes

Cultural Competency Committee (CCC) Data Workgroup Presentation:

Using Data To Ideni:fy Community Cultural Needs

Marc Borkheim, Ph.D., DMH Program Support Bureau, QI Division, Cultural Competency
Unit

The nexi CCC meeting will be held on Wed, December 10", 1:30-3:30 p.m., 550 Vermont,
10" fl conf rm. This will be the annual retreat.

MHSIP Survey Period — November 17-21, 2014.
e Survey Return due date is 5pm, November 26™. Drop off at SA 8 Admin office, 100
Oceangate, Ste 550 (5" floor), Long Beach 90802,

Change of Provider Reporting

Vi

ACCESS Test Calls

\2l

Clinical Quality Improvement — OMD Report
o Effective 10/1/14 — TAR is required for anyone under 18 years of age prescribed
antipsychotic medications.
» Send stories of clinical consequences of the TAR to Dr. Karen Lee (Regional
Medical Director). Her email is KALee @dmh.lacounty.gov.

Vil

Patients’ Rights Office (PRO) — The Local Mental Health Plan poster is being updated.
A few posters will be available for QI Chairs to pickup at the next monthly QI meeting for
distribution to members.

SA 8 Quality Improvement Project — continue discussion in January.

Next Meeting Info:
January 21, 2015
2:00-3:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Long Beach, CA 90810




COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA

November 19, 2014
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150

Long Beach, CA 90810

QUALITY ASSURANCE (QA) MEETING
3:00-4:00 p.m.

| Audits/Reviews — Aima Family Services 11/17/14. El Centro had a great program review

Documentation Trainings™ - See attached training schedule.

* Supervisor and Managers Documentation Changes Powerpoint is posted online:

http://dmh.lacounty.gov/wps/portal/dmh/admin_tools/prov_manuals

e Old training materials have been removed.
IBHIS Updates
o QA Bulletin 14-04: iBHIS Addendum Guide to Service & Procedure Codes
i ¢ COS changes in IBHIS: FMI to Min and Codes*
http://lacdmh.lacounty.gov/hipaa/documents/LACDMH_837_5010 Compan on_Guide_v1_8.pdf
104.03 Policy Discussion re: forms in EHRS
Medi-Cal Certification Section
Names on ITWS matching NPPES
Updated certification worksheet for LE (DO coming soon) at:
http://psbgi.dmh.lacounty.gov/QA_MediCal.htm

o Cettification Bulletin No. 14-02: Provider Name in NPPES and ITWS
QA Technical Assistance

e Contract Provider Quality Assurance report on the QA website — plan to implement in January
2015. This is per Policy 104.09
Reminder: Process for submitting QA questions — Please send to Ann Lee.
Revisions to Org Manual (Chapters 1, 2, and 4) will be coming out
Revised Care Coordination Between Providers Form*
Report Writing discussion

L

v ]

VI | Health Information Management (HIM)

Upcoming ltems:
+ QA Bulletin — Inpatient Lockout Reminders

Vil ¢ QA Bulletin — Report Writing and Travel Time
¢ QA Bulletin — Service Request Logs: Dispositions and When To Use
¢ QA Bulletin —~ Reminders from State System Review and QA Reviews
+ COS Manual Changes and Trainings
*handouts

REMINDER: NO MEETING IN DECEMBER!

Janﬁary 22 2015
3:00-4:00 pom.
Stars Behavioral Health Group
1501 Hughes Way, Long Beach, CA 80810



w LOB AMGELESD COUNTY
MENTAL HEALTH

SERVICE AREA 8

QUALITY IMPROVEMENT/QUALITY ASSURANCE
COMMITTEE MEETING

MEETING DATES
2015
(Always convene on the 3 Wednesday of the Month)

January 21, 2015
February 18, 2015
March 18, 2015
April 15, 2015
May 20, 2015
June 17, 2015
July 15, 2015
August - No meeting
September 16, 2015
October 21, 2015
November 18, 2015
December — No meeting

MEETING TIME
2:00 - 4:00 p.m.

Meeting Location:
Stars Behavioral Health Group
1501 Hughes Way, Suite 150
Long Beach, CA 90810-1870

Co-chairs:

Emily Ramos (562) 599-9280 eramos @dmbh.lacounty.gov
Misty Aronoff (323) 526-4016, ext. 213 mistya @ almafamilyservices.org
Michele Munde (310) 221-6336, ext. 114 mmunde @ starsinc.com

For Information, please contact:
Ann Lee (QA Liaison)
(562) 435-3027
alee @dmh.lacounty.qov
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