COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA

September 17, 2014
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY IMPROVEMENT (Ql) MEETING
2:00 - 3:00 p.m.
Welcome/introductions/Ql Announcements:
Co-chairs: Emily Ramos, LCSW, Misty Aronoff, MFT, and Michele Munde, LCSW
SA 8 liaison: Annlee, Ph.D.
QI Division Rep.: Mary Crosby, MSN, RN, CNS

Minutes

i

Provider Directory Demonstration — Dr. Vandana Joshi
» LMS - http://egis3.lacounty.gov/dmh_Ims/
> Network Of Care - http://losangeles.networkofcare.org/mh/
> email SA 8 site changes/updates to: alee @dmh.lacounty.gov.
> Other SA sites changes/updates: providerdirectory @dmn.lacounty.gov

Provider Directory: Cultural Competency information — Dr. Marc Borheim

v Change of Provider Report
Clinical Quality impro;vement - OMD Report
» 2.5 LAC DMH Parameters for Clients at Risk for Danger to Others / Revised July 2014
V > Safety Intelligence (Sl) — DMH new online event reporting system. Rolling out with D.O. —
Oct. Letter will be sent to LEs to obtain user contact info. DMH Policy 202.18 is being
revised to reflect Sl reporting.
Vi Cultural Competency Committee (CCC) Meeting: Wed, October 8, 1:30-3:30 p.m., 550
Vermont, 10" fl conf rm. Dr. Marc Borheim is the CCC lead for SA 8.
Vil Patients’ Rights Office
Policy Update — Office of Compliance
Vil -Policy/Procedure Update September 2014*
SA 8 Quality Improvement Project
IX QI Questionnaire™*
X ACCESS Test Calls 2014 - Thank you to all of the test call volunteers! A total of 10 calls were

completed (3 Spanish, 6 English, 1 Grievance

*Handouts

Next Meeting Info:
October 15, 2014
2:00-3:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Long Beach, CA 90810




COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SA 8 QUALITY ASSURANCE/QUALITY IMPROVEMENT COMMITTEE
MEETING AGENDA

September 17, 2014
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY ASSURANCE (QA) MEETING
3:00-4:00 p.m.

Audits/Reviews — None

State DHCS Updates — LPCC Claiming

Documentation Trainings
o Supervisor and Managers Documentation Changes Powerpoint will be online.
o Basic Documentation resuming in October: New Name

IBHIS Update
o Draft QA Bulletin: Addendum Guide to Procedure Codes for IBHIS
o COS Manual, Form and Codes
o QA Claiming Reminders for DO*

Medi-Cal Certification Section
o Notification of Provider Site Moves
o __Beneficiary Informing Material Requirements

Vi

QA Technical Assistance
o Legal Entity Quality Assurance Process Reports*
o Discussion: Claiming for Travel Time, Claiming for Report Writing
o DRAFT Organizational Providers Manual Chapter 4

Vil

Health Information Management (HIM) — DIRECTLY OPERATED ONLY

Vill

Upcoming ltems:

o QA Bulletin — Revised Addendum to Guide to Procedure Codes
QA Bulletin — Inpatient Lockout Reminders
QA Bulletin — Report Writing and Travel Time
QA Bulletin — Service Request Logs: Dispositions and When To Use
QA Bulletin — Reminders from State System Review and QA Reviews
COS Manual Changes and Trainings

© 00 00

*Handouts

3:00-4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Long Beach, CA 90810
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