COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI) COMMITTEE

AGENDA

June 18, 2014
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY IMPROVEMENT {Ql) MEETING

2:00 —3:30 p.m.
Welcome/introductions/Ql Announcements:
Co-chairs: Emily Ramos, LCSW, Misty Aronoff, MFT, and Michele Munde (absent due to
conflicting meeting)

SA 8 liaison: Ann Lee, Ph.D.

QI Division Rep.: Mary Crosby, MSN, RN, CNS

Today's agenda is abbreviated due to the Q! Presentation. Please read the Q| Updates on your own.

Minutes

Ql Presentation & Survey: Parameters of Family Engagement & Inclusion for Adults*
Helena Ditko, L.C.S.W., Family Advocate, Office of Family Engagement, DMH ASOC

Ql UPDATES

Clinical Quality Improvement - LAC DMH Parameters for Medication Use
« 3.7 Parameters for General Health Monitoring / Revised June 2014*
« 3.10 Use of Medication Assisted Treatment (MAT) in Individuals with Co-
occurring Substance Use Disorders / Revised June 2014*

Request for Change of Provider Report Logs
e Please submit contact info for staff responsible for monthly submission of logs to Ann

— she will send out a contact list form. This contact list will then be given to Mr. Ted
o For the next quarterly report, Ted will initially contact providers who did not send their
report logs to him by the 10™ of the month. He will notify the SA QIC Chairs and Co-
Chairs and copy Q! Division District Chief via email if there are problems with any
» Dr. Vandana Joshi is providing Ted with an updated provider list for him to include all

« Directly-operated clinics and Providers who have the capability may secure email send

v
Wilson who will contact if any problems with logs.
providers.
providers {new) and to highlight inactive providers
if they are having problems with faxing the logs.

\

Cultural Competency Committee (CCC) Meeting: Wed, July 9", 1:30-3:30 p.m., 550
Vermont, 3" fl conf rm,

*Handouls

Next Mesting Info:
July 16, 2014
2:00-3:00 p.m.
Stars Behavioral Heaith Group
1501 Hughes Way, Long Beach, CA 90810




COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
QA/QIl) COMMITTEE

AGENDA

June 18, 2014
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY ASSURANCE (QA) MEETING

3:00 — 4:00 p.m.

Co-chairs: Emily Ramos, LCSW, Misty Aronoff, MFT, and Michele Munde (absent due to conflicting meeting)
SA 8 liaison: Ann Lee, Ph.D.
QI Division Lead: Lori Dobbs, Psy.D.

Today's agenda is abbreviated due to the QI Presentation. Please read the QA Updates on your own.
QA UPDATES
¢ No D.O. clinics going live in July — focusing on Legal Entities (LE)
Electronic Signatures™
Satellite Bulletin*
QA Bulletin 14-01: Plan Development*
QA Bulletin 14-02: Policy 104.09, Organizational Providers Manual Updates and Inactivation of
SFPR/Coordination Page/Discharge Summary*

Next Mesting Info:
July 16, 2014
3:00-4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Long Beach, CA 80810

*Handouts
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