COUNTY OF LOS ANGELES ~ DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
QA/Ql) COMMITTEE

AGENDA

May 21, 2014
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY ASSURANCE (QA) MEETING
2:00 - 3:30 p.m.
Welcome/introductions/Ql Announcements:
Co-chairs: Emily Ramos, LCSW, Misty Aronoff, MFT, and Michele Munde, LCSW
I SA 8 liaison: Ann Lee, Ph.D.
QI Division Lead: Lori Dobbs, Psy.D.

Minutes

QA Presentation: Documentation Policy Changes
i Jennifer Hallman, LCSW, MPA, IBHIS Clinical Co-Lead, Quality Assurance Division

Announcements:
¢ Audits/Reviews — Star View PERM audit
¢ Documentation Trainings — See attached handout*
e Housing Institute - “Health Comes Home: Building Community & Better
Lives”, June 10-11", California Endowment Center.

Next QA Meeting Info:
June 18, 2014
3:00-4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Long Beach, CA 90810

*Handouts



COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/Ql) COMMITTEE

AGENDA

May 21, 2014
2:00 ~ 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY IMPROVEMENT (Qi) MEETING
3:30 - 4:00 p.m.

Co-chairs: Emily Ramos, LCSW, Misty Aronoff, MFT, and Michele Munde, LCSW
SA 8 liaison: AnnlLee, Ph.D.

| Presentation: Star View’s Assessment Team Project

EQRO Review

Provider Directory

MHSIP August 2013 Survey Results

] Provider Directory

SA 8 Survey Updates:
Y, o 1396 Surveys tallied/returned, 274 refused survey tally count

MHSIP August 2013 Survey Results

\ Clinical Quality Improvement — OMD Report

Cultural Competency Committee (CCC) Report
Vi o Definition of Culture®

o Next meeting - Wed, June 11", 1:30-3:30 p.m., 550 Vermont, 3" fl conf rm,
Vil PRO
Vil Policy Updates* — Office Of Compliance
X ACCESS Test Calls 2014 — Service Area 8, July 20 — July 26, 2014. Volunteers needed, especially in Spanish

and Khmer. Please contact Ann Lee at ales @dmbh.lacounty.gov to volunteer.

2xt QI Meeting Info:
June 18, 2014
2:00-3:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Long Beach, CA 90810

*Handouts
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