COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI) COMMITTEE

AGENDA

April 17, 2013
2:00 - 4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY IMPROVEMENT (Ql) MEETING

2:00 — 3:00 p.m.
Welcome & Introductions
Co-chairs: Emily Ramos, LCSW, Misty Aronoff, MFT, and Michele Munde, LCSW
SA 8 liaison: Ann Lee, Ph.D.
QA Division Lead for SA 8: Lori Dobbs, Psy.D.

Minutes — March minutes will be sent out via email upon completion

Cultural Competency Committee (CCC) Report
o Next meeting - Wed, May 810, 2013, 1:30-3:30 p.m., 550 Vermont, 6" fl conf rm. Conference call
will be available for this mtg.

v Clinical Quality Improvement: OMD Report

vV Patient’s Rights Office (PRO)
SA Provider Directories — Cultural linguistic additions to provider directories.

VI o Additions to the Culture category (e.g., co-occurring disorders, Veterans, LGBTQ, health

screening, peer support/self-help, family member support)

Vil APSI/CAEQRO Preparations/Pre-Review Documents

Vil Service Area 8 Outcome Data Workgroup — Next meeting - April 30, 2013, 2:00a.m.-12:00p.m.,
ChildNet, 5150 E. PCH, Long Beach, 90804

IX SA 8 Quality Improvement Project — Final “Kiosk” report was submitted to QI Division. This

concludes the project. Continue discussions to identify a new project for 2013/2014.

*Handouts

May 15, 2013
2:00-4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way
Long Beach, CA 90810




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI) COMMITTEE

AGENDA

April 17, 2013
2:00 - 4.:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way, Ste 150
Long Beach, CA 90810

QUALITY ASSURANCE (QA) MEETING
3:00 — 4:00 p.m.

Announcements
I o Don Gonzales is retiring
o Dr. Lori Dobbs has been appointed to Dr. Southard’s Staff Advisory Committee
Audits/Reviews — Auditor Controller:
I o April 9" — Foothill Family Service
o April 17" — Hillview MHC
State DHCS Updates
1 o CALQIC
o Mental Health MAA Workgroup going on

v Documentation Training Schedule* - Please see attached.
IBHIS Update —
Vv Practitioner (Rendering Provider) Enroliment:

o AllLE sites will begin April 15™; due in July
o Wil verify against NPPES; will not be able to complete if taxonomy does not match NPPES.

Vi Program Review/Certification

Medical Records
Vil o Next Keepers Meeting for Directly-Operated in May
o Photocopy fees

o HIT Participation in Chart Reviews
QA Technical Assistance

o Status of LPCC for Contractors
SB 1407: Client Access, signing consent, and CCCPs
DRAFT Clinical Records Bulletin Edition 2013-01: Children’s COD Forms
Nursing DSM Training and Policy: Policy in final stages; tentative trainings in May
COS Form: will be revising the COS form and allowing EDI type claims to be submitted by contractors
Day Treatment Workgroup: April 4/22/13 1:00-3:00

o PEI Claiming Guide Update
Updates:

o 104.09 Clinical Documentation Policy — may be revised due to audit findings

o Organizational Providers Manual changes — QA is currently working on changes

o County Coalition Treatment Plan

VI

O o0O0O0O0

Next Meeting Info:
May 15, 2013
2:00-4:00 p.m.
Stars Behavioral Health Group
1501 Hughes Way
Long Beach, CA 90810

*Handouts
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