COUNTY OF LOS ANGELES — DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
(QA/QI)
COMMITTEE

AGENDA

July 15, 2009
2-4p.m.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY IMPROVEMENT (Ql) MEETING

2:00 —3:00 p.m.

Scott Hanada, LCSW,

DMH Co-chair

(Coastal API Family MHC)

I 2:00 WELCOME & INTRODUCTIONS &

Janet Fleishman, LCSW,
Provider Co-chair

(Stars Behavioral Health Group)

1 2:00-2:05 REVIEW AND APPROVAL OF MINUTES* Scoftt Hanada

DMH UPDATES
o PIP Status Reports

» EPSDT PIP

» RC2PIP

» Patient’s Rights (Quality Improvement Project)
o Auditor Controller — Contract Monitoring Division*
v 2:05-2:20 » QI Areas for Improvement Janet Fleishman
o IS Bulletin #58: New MHSA Plans on IS*
o IS Bulletin #57: New Claim Status — Pending CPE

Late Code 4*

o Draft CY 2008 Annual Performance Outcomes Report
o QIC Manual Handbooks - Update

Lorrie Leon, PsyD

SA8 QI PROJECT (QIP) &

\ 2:20 - 2:55

> See agenda® Susan Houck-Strom, MA
. . . ANNOUNCEMENTS - SAVE THE DATE:
4 2:55-3:00 | giate Annual Review Protocol Training — August 27, 2009 | Scott Hanada
* Handouts

Reminder:
QI/QA meeting is CANCELED for August! Have a great Summer!

Next QI Meeting:
Wednesday, September 16, 2009
2-3p.m.
ChildNet Youth & Family Services
2931 Redondo Ave, Long Beach, CA 90806




COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 8 ADMINISTRATION

QUALITY ASSURANCE/QUALITY IMPROVEMENT
QA/QI
COMMITTEE

AGENDA

July 15, 2009
2-4p.m.
ChildNet Youth & Family Services
2931 Redondo Ave
Long Beach, CA 90806

QUALITY ASSURANCE (QA) MEETING
3:00 —4:00 p.m.

Scott Hanada, LCSW,
DMH Co-chair

EPSDT Audits (Coastal API Family MHC)

; ; &
1 3:00-3:10 e July 13 — Special Services for Groups :
e July 20 - ENKI Janet Fleishman, LCSW,

Provider Co-chair
(Stars Behavioral Health
Group)

Il 3:10-3:15 Service Area 8 QA Development Scott Hanada

QA Training and Technical Assistance
1l 3:15-3:25 e CCCP Training Module Janet Fleishman
e DRAFT: Paraprofessional training powerpoint

v 3:25 - 3:40 Q&A Scott & Janet

A 3:40 — 3:45 Announcements Members

Reminder:
QI/QA meeting is CANCELED for August! Have a great Summer!

Next QI Meeting:
Wednesday, September 16, 2009
2-3 p.m.
ChildNet Youth & Family Services
2931 Redondo Ave, Long Beach, CA 90806
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