LOS ANGELES COUNTY — DEPARTMENT OF MENTAL HEALTH

SERVICE

AREA7

QUALITY IMPROVEMENT COMMITTEE (QIC) Minutes

Type of Meeting: SA7QIC Date: March 17, 2015
Place: Gus Velasco Neighborhood Center | Start Time: 2:00 PM
9255 S. Pioneer Blvd.
Santa Fe Springs, California 90670
Chairpersons: Lupe Ayala End Time: 4:00 PM

Caesar Moreno
Kari Thompson

Members Present:

Ana Suarez; Analia Barroso; Adele Kelso; Cmoreno@thewholechild.info;gduplessis@chcada.orq;

isolis@dmbh.lacounty.gov; Isolis@almansor.org; caraj@cha.la; glo@cfgcenter.com;

mwatson@pacificclinics.org; epowers@dmbh.lacounty.gov; hlhsu@apctc.org;

josephchavez@dochs.org; jchristy@telecarecorp.com; resparza@Chacada.com:;

kbachto@telecarecorp.com:mford@masadahomes.org; molsen@ehrs.com

cvargas@ehrs.comabanuelos@dmh.lacounty.gov;mistya@almafamilyservices.orqg; jennifer-

mitzner@olivecrest.orq; janniferphan@hathaway-sycamores.org; akelso@dmh.lacounty.gov;

lgomez884@gmail.com;stanley@scadp@gmail.com;mljones@provcorp.comjtoledo@hycinc-
.org;mbarrajas-sanchez@bienvenidos.org; ghernandez@dmh.lacounty.gov;

Agenda ltem &

Discussion and Findings

Decisions,

Person

Presenter Recommendations, Responsible
Actions, & Scheduled Tasks

Welcome & Meeting was called to order at 2:00pm Lupe Ayala

Introductions

Review & Approval of Minutes from February meeting will be emailed by Lupe Ayala

Minutes

Lupe for review
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Quality Improvement
Update

Quality Improvement
Update continued

*Handout given from Family Engagement Project,
please review and be ready to discuss at April
meeting.

*Comparsion of county outcome measures
*Patient Right has new posters for provider lobby
*NOA E in Spanish being sent for approal
*Safety Intelligence — clarification of user roles
*Medication Policy — will be revised to clarify
“urgent need” (medication running out,
suicdal/homicidal, current release from jail or
hospital)

Caesar
Moreno

Cultural Competency

Provider of the Month

Quality Assurance
Update

Review of Policy 202.17 Hearing Impaired and
access to Mental Health Services

California Reducing Disparities Project Matrix

5 CRDP reports have been collectively organized
under 12 themes, all recommendations from the
first reports are being addressed in second phase

Southern California Alcohol & Drug Program —
Stanley Briones, MFT presented the program that
is the only one in the state to offer these type of
services to the deaf population — Pamphlets
handed out

*QA Report form: revision to freedom of choice
waiver 5 year renewal

*ICD10 — October 2015

*DSMV — on hold

Dr. Borkheim

Stanley
Briones

Caesar
Moreno
Misty Aronoff
Kari




Page 3 of 3

*IBHIS — new chart review tool Thompson
*State Audits — March 2016

Ask the Disctrict Chief Ana Suarez Service Area 7 District Chief held an Ana Suarez
open forum of questions and answers

Provider Updates *PEI Program Review scheduling reviews with Kari
providers Thompson
*Audit feedback discussion

Adjournment Meeting was adjourned at 4 pm Kari

Thompson

Respectfully Submitted,

Lupe Ayala & Kari Thompson & Caesar Moreno
QIC Co-Chair QIC Co-Chair QIC Co-Chair




