
LOS ANGELES COUNTY – DEPARTMENT OF MENTAL HEALTH
SERVICE AREA 7

QUALITY IMPROVEMENT COMMITTEE (QIC) Minutes

Type of Meeting: SA 7 QIC Date: July 8, 2014

Place: Providence Community Services
21520 Pioneer Blvd. Suite 110
Hawaiian Gardens, CA 90716

Start Time: 2:00 PM

Chairpersons: Lupe Ayala
Kari Thompson
Adrine Bazikyan

End Time: 4:00 PM

Members Present: Alma Bretado, Antionio Banuelos, Caesar Moreno, Lynn Zimmerman, Hsiang-Ling Hsu, Adrian
Chavez, Joyce Toledo, Kari Thompson, Lisa Leon, Adrine Bozikyan, Marishia Phillips, Michelle
Barajas-Sanchez, Mike Ford, Robin Washington, Stephannie Platt, Tracy Schmidt, Wendy Curtis,
Regina Esparza, Lynn Zimmerman, Marietta Watson, Lydia Castellanos, Martin Hernandez, Diane
Guillory

Agenda Item &
Presenter

Discussion and Findings Decisions,
Recommendations,

Actions, & Scheduled Tasks

Person
Responsible

Welcome &
Introductions

Meeting was called to order at 2:00 PM

Introductions were made and new members
welcomed

Voted to be Dark in August or have meeting Vote was to be dark in August

Kari
Thompson

Lupe Ayala

Review & Approval of
Minutes

Minutes were reviewed and corrections noted Approved with corrections Kari
Thompson
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Quality Improvement
Update

Indigent dollars not being used and DMH is
looking at agencies using/not using
System Leadership Committee
Wellness Center RFP is out
Test Calls – July 13th to July 19th

Peer Review Program discussed
Test calls Handout

Lupe Ayala

Quality Assurance
Update

IBHIS Updates – progress notes
Modifiers in IBHIS

Review of QA Bulletins from June
Review Jen Hallman’s presentation from June

Modifier Handout

QA Bulletins Handout

Antonio
Banuelos

Adrine
Bazikyan/Kari
Thompson

Title 9 Clarification
Other Regulations

Audit Updates

Welfare and Institutions Code
Professional Licensing Waiver
NOA Form – Patient Rights

No Audit Updates

Professional Licensing DMH
Letter 10-03

NOA form reviewed

Diane Guillory

Martin
Hernandez

Adjournment and Next
Meeting Information

Meeting was adjourned at 4 pm

Next meeting: September 9

Respectfully Submitted,

Lupe Ayala & Kari Thompson & Adrine Bazikyan
QIC Co-Chair QIC Co-Chair QIC Co-Chair


