COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE PLANNING AREA 5

QUALITY IMPROVEMENT COMMITTEE
March 01, 2016

AGENDA

. Welcome and Introductions All

. Trouble Shooter Roster, Updates Monika Johnson

. Review of Minutes All

. DMH Updates Jacquie Wilcoxen

. Quality Assurance Monika/ David
e Quality Assurance Liaisons’ Meeting Minutes,

January 11, 2016
¢ QA Documentation Training Schedule, Revised

February 08, 2016
¢ Clinical Forms Bulletin (DRAFT) No. 16-01, February, 2016

o MH 718 — Service Request Log (SRL); Incorporation
of universal screening elements into the SRL

e QA Bulletin No. 16-02, January 12, 2016, Triennial

Onsite Review: System/Chart Review

o Exit Conference: March 04, 2016
Office of the Inspector General (OIG) Audit

VI. Quality Improvement Monika/David
» Policy/Procedure Update, February 08, 2016
» Review of Policy/Procedure 302.07, Scheduling
Initial Clinical Appointments and Associated
Documentation
* 2013 Psychiatrist Peer Review Medication Monitoring,
February 20186, Office Of The Medical Director
¢ Summary Report of Test Calls Study, Monitoring
Accessibility to the 24/7 Toll Free Access Line,
January 2016
o EQRO visit April 15-28, 2016, SA4 and SA6
e SA Provider Directories — has been translated into all
Threshold Languages — will soon be posted on the DMH




website

» Patient's Rights Office — updated PRO Resource Directory
On DMH website

o NOA-E form in Spanish — posted on DMH website
(this form still needs to be translated into other threshold languages)

VIl, SA 5 - Updates Monika/David

VIIl. Next QIC Meeting Monika/David

The next Service Area 5 Quality Improvement Committee meeting will be held on

Tuesday, May 03, 2016, from 9:00AM — 12:00PM, at 11303 W. Washington Blvd.,
Suite 200, Los Angeles, CA 90066.
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