COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE PLANNING AREA 5

QUALITY IMPROVEMENT COMMITTEE
May 05, 2015

AGENDA

. Welcome and Introductions All
. Trouble Shooter Roster, Updates Monika

. Review of Minutes All

. DMH Updates Jacquie Wilcoxen

. Quality Assurance Monika/Jessica
+ QA Liaisons’ Meeting Minutes, February 9, 2015
* QA Liaisons’ Meeting Minutes, March 9, 2015
¢ TAR Restriction on Antipsychotic Medications
0 - 17 year olds
o Advocacy Letter, November 21, 2014
o DHCS Letter, January 12, 2015
QA Bulletin No. 15-02, March 16, 2015,
New Procedure Code 90792 & Inactivation of MOO64
QA Chart Review (IBHIS), D/O
o Chart Review Tool, Revised 3/26/15
o Power Point, Conducting Chart Review in IBHIS
o DRAFT Chart Review Tool Instructions 2015
Clinical Forms Bulletin 15-01, 04/17/15
Schedule of Trainings, Revised 04/13/15
Waivered Psychologists - Out Of Compliance
o California Codes Welfare and Institutions Code 5751.2
LPCC Updates
State Documentation Training: August 12" and 13", 2015
LE QA Reports Process Finalized — update on status of reviews
DSM5 and ICD10 Updates: State and LA County
Co-Practitioners Discussion (CFTs, Consultations, etc.)
MediCal ReCertification - Q & A Elizabeth Pak




VI. Quality Improvement Monika/Jessica
¢ Patient Rights Office
o Theodore Cannady — New Contact for Change
Ot Provider Logs
o Beneficiary Acknowledgement of Receipt forms —
Random selection of forms by PRO
(QA Builetin No.13-06)
o Policy/Procedure No. 202.29, Beneficiary
Problem Resolution Process, Effective 09/01/04
Policy/Procedure Update, April 13, 2015
Safety Intelligence
o Clarification on User Roles for Safety intelligence
o Three trainings dates available, for D/O only
o Trainings for Contractors by June 2015
o Problems w/ CIOB Tokens — David will assist
Cultural Competency Updates
Service Area QI Project, Family Engagement and
Inclusion, March 2015
o SA QI Project Summary Report CY 2014, Family
Engagement Inclusion, posted on
http:/psbqui.dmh.lacounty.gov/Ql.htm
Provider Directory 2014, updated
MHSIP Survey
o Comparison of County Outcome Measures by
Provider Number and Service Area, April 2014
MHSIP Survey, May 2015
o Implementation from 5/11-5/15/2015
o Surveys due at SA5 Administration on 5/22/2015
Quality Improvement
o Power Point Presentation, Eydie Dominguez
Service Area Test Calls To ACCESS Line forms
o SAb Test Calls Schedule:; July 2015
o 24/7 Test Calls Survey

VH. DMH Policy & Procedure Monika/Jessica
» Policy No. 202.48 Child Wellness — Nutrition
And Physical Activity, Effective Date 02/02/2015
¢ Policy No. 105.01 Quality Improvement Program,
Effective Date 03/16/2015

VIIl. SA 5 - Updates Monika/Jessica
o 2015 QIC Meeting Schedule updated
o Q&A




IX. Next QIC Meeting Monika/Jessica

The next Service Area 5 Quality Improvement Committee meeting will be held on
Tuesday, July 07, 2015, from 9:00AM — 12:00PM, at 11303 W. Washington Blvd.,
Suite 200, Los Angeles, CA 90066.
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