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County of Los Angeles — Department of Mental Health
SA 4 Program Administration

Service Area 4
Child & Adult
Integrated Quality Improvement Committee

April 18, 2017
10:30am - Noon

St. Anne’s Maternity Home
155 N. Occidental Bivd., Classroom
Los Angeles, CA. 90026
Phone #(213) 381-2931

e Agenda =5

% Introductions & Minutes review 10:30 - 10:40am
»  Announcements 10:40 - 10:45am
®LACDMH QI Updates 10:45 - 11:00am
» OMD — Pharmacy Benefits Management-PATS ending June 31st
» VANS review

» EQRO update - Possible QI project for next year - Clinic Test calls; Discussion on how data
and information is used to directly affect QI, workflows, and implementation

» Cultural Competency reminder — annual staff CC training requirement

» Consumer participation

® LACDMH QA Updates 11:00 - 11:30am
b Upcoming Audits; A, Controfler =Enki 4/25/17; MR Grant — Hathaways 5/2017; Northeast 4/17
» State DHCS Updates: Co-signatures for students
» Trainings: Schedule of trainings, Documentation Online Videos, LE Chart Reviews
» QA Bulletin: Client Treatment Plan Reminders and Guidelines
» QA Bulletin: Services Prior to Assessment Completion
» QA Bulletin: Claiming for Travel Time
» DRAFT QA Bulletin: Crisis Stabilization Lockouts and MHSA Funding
» Discussion: Disallowance vs. Finding: Timeliness is not a reason for disallowance
» Upcoming Items: -EPSDT medical necessity criteria reminder
-Drug Medi-Cal for D/O
-Therapeutic Foster Care

» Questions:
1. Issues surrounding obtaining caregiver signatures on Outpatient Medication Review
2. How are other agencies claiming for travel time?

= Miscellaneous 11:30 - 12:00pm

» MHSIP Training — Required for chosen and volunteer agencies.
» Discussion: Pre-printed MHSIP survey reminder
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