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>n am tem &

_ mm:o_m,m presented the Power _uo§ review :@ *ym
purpose of the CC committee.

Sandra Chang-
Ptasinski

Sandra reported that there will be no more calls to
Access for interpretation. Contracted providers will
work with the District Chief to utilize cross-agency
language interpretation. If there is no capacity in the

service area, then the District Chief will work with the
agency to hire a vendor.

Sandra reviewed the Bilingual Bonus policy and
reported that there will be forthcoming revisions to the
Interpretation policy.

Grievances and Appeals- Grievance categories are
expanding per PRO. PRO asks that more information Barbara
is captured on the NOA. Members were reminded to Paradise
be sure that grievance forms are available.

Change of Provider reports and Logs- Forms have
been updated. Contact Jamie Walker to confirm
correct data is received by PRO. Her contact
information was provided

Fillable Request for Change in Provider now available

Barbara shared the new policies that were just Members reviewed policies Barbara
released: Bilingual and Interpretation policies Paradise

Barbara reviewed the information from the Care Clinic | Members mentioned attending the
presentation at Countywide QI meeting. CSEC training and finding the Barbara

information helpful and Paradise
informative.
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Barbara reported that additional measures will be

Antelope Valley Kidz Connection
2323-A Palmdale Blvd. Palmdale, CA 93550
Large Conference Room 661-223-3800

starting in October, clinics are currently monitoring Barbara
weight and height. The next step is blood pressure. Paradise
There was insufficient time to cover this topic.

Nov 3, 2015 2PM N/A N/A

Respectfully Submitted, Barbara Paradise. LMFT




