COUNTY OF LOS ANGELES- DEPARTMENT OF MﬁNTAL HEALTH
' Service Area Three

Quality Improvement Comrhittee Meeting
November 15, 2006
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. EPSDT TRAINING;
& Reina distributed and discussed the EPSDT Documentation training provided by Behavioral
Health Concepts and Diagnostic Research (Resources Group).

& The Review Procedure- An announcement letter will be sent 4 weeks prior to the review. The
client list will be give 2 weeks prior to the review. The review form package will be given a
week before the review and the review is typically 3-5 days.

& The Reasons for Recoupments were briefly discussed. The four most common recoupments
(1) missing note(2) does not address Condition(3) Note solely clerical(4) No client
participation. Examples of recouped claims were reviewed and discussed.

< The presenter discussed the difference petween excessive prc}cess-—ariented detail and
necessary progress documentation.

Several members who attended the training expressed their frustrations about the tfraining. There
was a question and answer period, however some of the attendees felt that their questions were not
answered. It was agreed that further training was necessary to help decrease the amount of audit
risks :
V. EPSDT AUDIT:
< Rosario Samayoa from Five Acres shared the results of their EPSDT audit. They had zero d
disallowances and no compliance issues. There were 194 claims review, from 96 charts. All
Day Rehabilitation cases, nO Med support claims.
<+ Rebecca DeKeyser from Prototypes shared their results. The audit was-<conducted in two half
days. There weré 104 charts reviewed with 142 line items. Sixteen claims were disaliowed. in
terms of compliance, they were rated 90-100% compliant. She reported that the auditors
were very helpful and “user friendly.

Vi. IS UPDATE: :
Several important documents were distributed and discussed: Prescription Authorization and
Tracking System (PATS) ~the contingency plan due 1o the DMH system being down. Integrated
System News Bulletin #034 Evidenced Based Practice and Service Strategies and other State
Reporting Requirements. The Training for the FSP Outcome measures was distributed.

Vvii. OTHERISSUES: |
& MAT; The steering committee was still meeting 10 finalize the documentation guidelines
& CCCP: The plan was still being reviewed by Norma Fritsche
& Gassia, from Foothill distributed new off-site parking. The members voted to change the
location of the QIC meeling 1o ENKI, Administrative offices in El Monte

vill. ANNOUNCEMENTS:
The December meeting is cancelled.

ADJOURNMENT: The meeling was adjourned at approximately 11:20 am

NEXT MEETING:
January 17, 2007 at Enki- 3208 Rosemead Bivd, El Monte, CA 91731

Page 2



