COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
PROGRAM SUPPORT BUREAU

Departmental Quality Improvement Council Meeting
AGENDA

September 8, 2008
9:00 a.m.
550 S. Vermont Ave., 10" Floor Conference Room
Los Angeles, CA 90020

Martie Drinan, RN, MN, APRN, Chairperson Carol Eisen, M.D., Co-Chair
| 9:00 - 9:10 | Introductions & Review Of Minutes QIC Membership
i 9:10 — 9:30 | SA QIC Reports & Countywide Children’s QIC Report SA QIC Chair / Co-
Chair
i 9:30 — 9:50 | PIP Status Reports QIC Membership
» EPSDT PIP
» RC2PIP

» Patient Rights

v | 9:50-10:10 1. Service Delivery Capacity QIC Membership

2. Service Accessibility Vandana Joshi
3. Beneficiary Satisfaction

» State Performance Outcomes — Summary Report — May Ted Wilson

2008

4. Clinical Issues Carol Eisen
5. Coordination / Continuity of Care
6. Provider Appeals

V }10:10-10:20 | Service Area QIC Meetings — Agenda & Structure

VI | 10:20-10:25 | State Training — Oversight Protocol Revisions

Vi 10:25 -10:30 | Announcements

Proposed Agenda Items for Next Meeting

Next Meeting

October 6, 2008
9:00 a.m. - 10:30 a.m.
695 S. Vermont Ave.,
15" Floor Large Conference Room
Los Angeles, CA 90005
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