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Surveys Received (Number of Responses)
by Service Area (SA*) and Age Group

YSS-F (N=2,117)

Youth Services Survey for Families 0-17 years old

YSS (N=3,001)

Youth Services Survey for Youth 13-17 years old

“l felt | had someone to talk to when | was troubled.”

Adults (N=3,571) Older Adults (N=441)

18-99 years old 60 + years old

“The location of services was convenient.” “The location of services was convenient.”

“I felt my child had someone to talk to when he/she was troubled.”

SAs that Met Outcome Target (80%) i

SAs that Met Outcome Target (87%)

SAs that Met Outcome Target (80%) SAs that Met Outcome Target (80%)

“l get along better with family members.”
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SAs that Met Outcome Target (70%)

SAs that Met Outcome Target (70%)

SA 2:
San Fernando

Percent Survey Received
by Service Area (SA) and Age Group
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SA 1:
Antelope Valley

167

SAs that Met Outcome Target (84%)

SAs that Met Outcome Target (85%)

SAs that Met Outcome Target (87%)

SAs that Met Outcome Target (80%)

SAs that Met Outcome Target (65%)

SAs that Met Outcome Target (84%)

SAs that Met Outcome Target (85%)

“Services were available at times that were convenient for me.”

SAs that Met Outcome Target (87%)

SAs that Met Outcome Target (80%)

SAs that Met Outcome Target (65%)
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“My symptoms are not bothering me.” “My symptoms are not bothering me.”
= Strongly Agree/Agree ' Strongly Agree/Agree w
Strongly Agree/Agree Strongly Agree / Agree 45.00 - 50.00% 45.00 - 50.00%
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* The Department of Mental Health Service Area (SA) boundaries are identical to the SPA boundaries.




