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YSS-F (N=6,889)

“The location of services was convenient for us.”

“I felt my child had someone to talk to when he/she was troubled.”

“Services were available at times that were convenient for us.”

“Staff were sensitive to my cultural/ethnic background.”

“My child gets along better with family members.”

“My child is doing better in school and/or work.”

“In crisis, I would have the support I need from family and friends.”

YSS (N=4,577) Adults (N=5,559) Older Adults (N=615)

Strongly Agree / Agree Strongly Agree / Agree Strongly Agree / Agree Strongly Agree / Agree

“The location of services was convenient for me.”

“I felt I had someone to talk to when I was troubled.”

“Services were available at times that were convenient for me.”

“Staff were sensitive to my cultural/ethnic background.”

“I get along better with family members.”

“I do better in school and/or work.”

“In crisis, I would have the support I need from family and friends.”

“Staff were willing to see me as often as I felt it was necessary.”

“The location of services was convenient.”

“Services were available at times that were convenient for me.”

“Staff were sensitive to my cultural/ethnic background.”

“I deal more effectively with daily problems.”

“I do better in school and/or work.”

“My symptoms are not bothering me.”

“Staff were willing to see me as often as I felt it was necessary.”

“The location of services was convenient.”

“Services were available at times that were convenient for me.”

“Staff were sensitive to my cultural/ethnic background.”

“I deal more effectively with daily problems.”

“I do better in school and/or work.”

“My symptoms are not bothering me.”

Surveys Received (Number of Responses) 
by Service Planning Area (SPA*) and Age Group

18 - 59 years old 60+ years oldYouth Services Survey for Families: 0 - 17 years old Youth Services Survey for Youth: 13 - 17 years old

SAs that Met Outcome Target (80%)

SAs that Met Outcome Target (84%)

SAs that Met Outcome Target (87%)

SAs that Met Outcome Target (80%)

SAs that Met Outcome Target (70%)

SAs that Met Outcome Target (75%)

SAs that Met Outcome Target (70%)

SAs that Met Outcome Target (80%)

SAs that Met Outcome Target (84%)

SAs that Met Outcome Target (87%)

SAs that Met Outcome Target (80%)

SAs that Met Outcome Target (70%)

SAs that Met Outcome Target (75%)

SAs that Met Outcome Target (70%)

SAs that Met Outcome Target (84%)

SAs that Met Outcome Target (85%)

SAs that Met Outcome Target (87%)

SAs that Met Outcome Target (80%)

SAs that Met Outcome Target (65%)

SAs that Met Outcome Target (65%)

SAs that Met Outcome Target (65%)

SAs that Met Outcome Target (84%)

SAs that Met Outcome Target (85%)

SAs that Met Outcome Target (87%)

SAs that Met Outcome Target (80%)

SAs that Met Outcome  Target (65%)

SAs that Met Outcome Target (65%)

SAs that Met Outcome Target (65%)

713

387
406

11

2217

833

1054

170

184

206

50

6

363 230

111

537

100

500

1,000

1,500

2,000

18.20% 20.20%
15.70%

9.90%

9.40% 7.10%

9.40%

12.60%

16.50%

11.00%
20.00%

10.90%

6.90%

7.00%

7.60%

18.40%

12.20%

11.30%

9.90%
17.20%

3.50%

6.30%

0.70%

1.00%

19.90% 25.30%

31.20%

28.10%

13.50% 11.80%

5.70%
1.80%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

YSSF YSS Adults Older Adults

SA 1

SA 2

SA 3

SA 4

SA 5

SA 6

SA 7

SA 8

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

YSSF YSS Adults Older Adults

SA 1

SA 2

SA 3

SA 4

SA 5

SA 6

SA 7

SA 8

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

YSSF YSS Adults Older Adults

SA 1

SA 2

SA 3

SA 4

SA 5

SA 6

SA 7

SA 8

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

YSSF YSS Adults Older Adults

SA 1

SA 2

SA 3

SA 4

SA 5

SA 6

SA 7

SA 8

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

YSSF YSS Adults Older Adults

SA 1

SA 2

SA 3

SA 4

SA 5

SA 6

SA 7

SA 8

100 %

75%

50%

25%

0%
YSS-F                                    YSS                                    Adults                       Older Adults

11.8 %

25.3%

6.3%

11.3%

7.0%

11.0%

7.1%

20.2%

13.5 %

19.9%

3.5%

12.2%

6.9%

16.5%

9.4%

18.2%

5.7 %

31.2%

0.7%

9.9%

7.6%

20.0%

9.4%

15.7%

1.8 %

28.1%

1.0%

17.2%

18.4%

10.9%

12.6%

9.9%

SPA 1

SPA 2

SPA 3

SPA 4

SPA 5

SPA 6

SPA 7

SPA 8

SPA 1:  
Antelope Valley

SPA 2: 
San Fernando 
Valley

SPA 3:
San Gabriel 
Valley

SPA 4:
MetroSPA 5:

West

SPA 6:
South SPA 7:

East

SPA 8:
South Bay

643

372

702

104

873

361 1,42066

500

235
665

76

962
663

1,115

60

County Performance Outcomes* l May 2009 Survey Period Department of Mental Health  l  County of Los Angeles 
Data – GIS Unit   l  Quality Improvement Division  l  Program Support Bureau

* Percent clients who responded “Agree or Strong Agree” to the Survey Questions
* SPA Boundaries are identical to the Department of Mental Health Service Area (SA) boundaries.


