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QUALITY IMPROVEMENT COUNCIL 
CULTURAL COMPETENCY SUB COMMITTEE MEETING 

Date: December 16, 2009 

Present: Sandra Chang-Ptasinski, Naga Kasarabada, Ann Lee, Tammi Robles, Maria N. Tan, Tara Yaralian 

Absent: Anahid Assatourian, Martin Jones, Christina Dedeaux, Fanny Dieppa, Liz Echeverria, Nilsa Gallardo, Sylvia 
Guerrero, Keren Goldberg, Diane Guillory, Rebecca Hall, Adrienne Hament, Scott Hanada, Julie Ho, Roger Kelly, 
Rose Lopez, Kumar Menon, Miguel Osorio, Lorna Pham, James Randall, Mona Sparks, Kimberly Spears, Albert 
Thompson, Sharon Watson, Dennis Wood, Leticia Ximenez 

 
Agenda Items Comments/Discussion/Recommendations/Conclusions 

Welcome & Introductions 
Introduction of new member/guest 
Introduction of Sandra Chang-Ptasinski as the co chair of the Cultural Competency Subcommittee as 
Tara is stepping down and taking on other duties. 

Review of Minutes • Minutes reviewed and approved with corrections 
Action Items • Follow-up Naga on QI Quarterly Reports – Language line report. 

1. Provide data on quarterly basis to QI group (Martie’s team) 
2. Number of calls taken at ACCESS inquiring about services that needed translation help 
3. Abandoned calls are those that after 30 seconds, the caller disconnects.  Should be 5% but 

that goal has not been reached.  Phone system is outdated; many outages that account for 
the calls dropping; each outage is documented. 

4. All calls coming through the 800 number are tracked as phone and computer are integrated 
systems. 
 

• CC Plan: Criterion 8 
1. Action Item 1 –Client driven/operated programs/racially, ethnically, linguistically and culturally 

specific:  Wellness Centers – Kaylene Gilbert, Umi Patel, Empowerment/Advocacy 
2. Item 2 – Responsiveness 

a. “Documented evidence that DO/Contractor has options that accommodate individual 
preference or cultural and linguistic…” 
i ACCESS Center has ability to have accommodations for linguistic preferences 
ii Linguistic preferences searchable by Multi-Lingual Service Provider Directory 
iii Asian Pacific, Coastal, American Indian – programs that are culture-specific 
iv Innovations Plan and use of non-traditional ethnic providers in conjunction with or 

adjacent to traditional providers. 
b. Evidence that County informs clients of availability of above services – Patients’ Rights 
c. Policies, procedures and practices to inform all Medi-Cal beneficiaries – Patients’ Rights; 

O&E Staff; Navigators; Peer and Parent Advocates; UREP 
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d. Evidence that County has assessed factors and developed plans to facilitate the ease with 
which culturally and linguistically diverse populations can obtain services 
i Ann Lee remembered talking about how to make PEI services more accessible and 

not make settings so institutional during the PEI Steering Committee.  Need to check 
with PEI plan for more information 

ii The Innovations Integrated Services Management Model has provisions for UREP 
communities by providing transportation, location of services within communities and 
referrals from the community based agencies 

iii Self Help Libraries and Wellness Centers are comfortable and inviting.  Also Clergy 
Advisory has collaborative with Hollywood Presbyterian to provide service information 
in churches 

3. Item 3 – Evidence of how a contractors’ ability to provide cultural competent mental health 
services is taken into account in selection of contract providers – Contracts and Service Area 
Managers 

4. Quality Assurance 
a. Outcome Measures – QI 
b. Staff Satisfaction – Organizational Assessment, Staff Satisfaction Survey 
c. Grievance and Complaints – Patients’ Rights 

CC Trainings 

• Improving Access: Removing Language Barriers – 12/22/09 
• African American Conference has been rescheduled for June 2010 (location TBD) 
• May 20, 2010 – Department of Mental Health 50th Anniversary and MHSA 5th Anniversary at 

UCLA 
• June 10, 2010 – California Conference on Mental Health & Spirituality Conference 
• COD Conference cancelled for fiscal year 2009-2010 but will resume fiscal year 10-11 
• January 21, 2010 - Mental Health and Spiritual Healing, Palmdale CA 

Additional Items • Representation on/at Conference Committees – in January’s meeting will revisit this item to have 
CC Subcommittee representation in the planning phase and attendance to conferences 

• MediCal Audit – February 22, 2010 
• EQRO Audit – Week of April 12, 2010 
• Question was asked regarding ‘Skills Assessment for Professionals and Nonprofessionals’ as a 

way of caring in a cultural competent manner.  Clarified by group that what was being asked was 
beyond the scope of this subcommittee as it pertained to each individual employee.  Our scope 
would entail working with Training to incorporate cultural competency into the offered trainings to 
our employees. 

Next Meeting • Wednesday, January 13, 2010, 1:30pm to 3:30 pm 
695 S. Vermont Ave, 15th Floor Glass Conference Room 

Respectfully Submitted, 
 


