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QUALITY IMPROVEMENT COUNCIL 
CULTURAL COMPETENCY SUB COMMITTEE MEETING 

Date: November 18, 2009 

Present: Anahid Assatourian, Sylvia Guerrero, Rebecca Hall, Julie Ho, Martin Jones (via phone) Naga Kasarabada,  James 
Randall, Tammi Robles, Kimberly Spears, Dennis Wood, Tara Yaralian 

Absent: Christina Dedeaux, Fanny Dieppa, Liz Echeverria, Nilsa Gallardo, Scott Hanada, Keren Goldberg, Diane Guillory, 
Adrienne Hament, Roger Kelly, Ann Lee, Rose Lopez, Kumar Menon, Miguel Osorio, Lorna Pham, Mona Sparks, 
Albert Thompson, Sharon Watson, Leticia Ximenez 

 
Agenda Items Comments/Discussion/Recommendations/Conclusions 
Welcome & Introductions Introduction of new member/guest 
Review of Minutes • Minutes reviewed and approved no corrections or additions 
Action Items • CC Plan: Criterion 3, 6 and 7 Work plan – brainstorming session on  who to contact and 

where to go to fulfill items: 
Criterion 3 

a. Action Item I:  Identify unserved/underserved target populations 
i Medi-Cal – All groups; whoever receives Medi-Cal 
ii CSS – age groups (Child/TAY/Adults/Older Adults) 
iii PEI – Deaf/HH; visually impaired; veterans; mentally challenged; EOB and 

START which targets high school students who are prone to violent/suicide 
iv WET –  

b. Action Item II: Identify target group disparities – EQRO data from Vandana  
c. Action Item III:  Strategies/Objectives/Action 

i Activities of Planning Division, O&E, UREP; Implementation Unit; Faith-Based 
organizations to decrease disparities; training; Patients Rights wants to deliver 
presentations to clients 

ii Vandana data for 200% poverty 
d. Action Item IV: Additional Strategies – Public Information Office; public service 

announcements 
e. Action Item V: Planning and Monitoring  

i Status of implementation of above strategies – Debbie 
ii Discuss in detail the mechanism(s) to measure – Vandana Data; Martie, QI: 

Quality Assurance, Norma Fritsche 
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Criterion 6 
a. Copy of MHSA workforce assessment – WET: HR; Jeff Gorsuch (internship 

program); Contracts 
b. Compare WET assessment data with general population and 200% poverty – 

Vandana 
c. Report specific actions taken in response to the cultural consultant technical 

assistance recommendations – Angelita and WET 
d. Provide summary of targets reached to grow multicultural workforce in rolling out 

WET – HR and WET 
 

Criterion 7 
a. Action Item 1:  Increase bilingual staff 

i Building bilingual staff evidenced by WET – copy of WET work plan and look at 
HR as well 

ii Updates from MHSA CSS or WET – HR; Debbie for MHSA 
b. Action Item 2:  Limited English Proficiency (LEP) and Interpreter Services 

i A 24-hour phone line – ACCESS 
ii Evidence that clients are informed in writing in primary language of rights to 

language assistance services – Patients’ Rights 
iii Evidence that County/Agency accommodates persons who have LEP – 

Policy/Procedures; ACCESS; bilingual bonus (HR); call logs for requests in 
languages other than English 

c. Action Item 3:  Provides bilingual staff/interpreters for threshold languages at all 
points of contact 
i Evidence of availability of interpreter/bilingual staff for language spoken by 

community – clinical language logs; multilinguistic service provider directory 
(MLSPD)(question to Thelma about removal of clinics that are no longer 
providers);  

ii Documented evidence that interpreter services are offered – Logs and patients’ 
chart/progress notes (clinic responsibility) 

iii Evidence of providing contract or agency staff who are linguistically proficient – 
MLSPD 

iv Evidence that interpreters are trained and monitored for language competence 
– HR bilingual test 

d. Action Item 4:  Services for LEP clients NOT MEETING threshold language 
i Policy/Procedures and Practices that include referrals, linkage and translations 
ii Written plan for how clients are assisted who do not meet language threshold 

are assisted – Policy and Procedure 
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e. Action Item 5:  Translated Documents, Forms, Signage and Client Informing 
Materials 
i Culturally and Linguistically appropriate written information: 

1. member service handbooks/brochures – Beneficiary handbook from 
Patients’ Rights 

2. general correspondence – FSP 
3. beneficiary problems, resolution, grievance – Patients Rights 
4. beneficiary satisfaction surveys – Quality Assurance 
5. informed consent for medications – Office of Medical Director 
6. confidentiality and release – Compliance office, Veronica Jones 
7. service orientation for clients – video orientation – ask Don Wells 
8. mental health education materials – Public Information Office; O&E; NAMI 
9. evidence of appropriate distribution and utilized translated materials –  

ii Documented evidence that communication is in clients language – client charts 
and assessment reports, etc 

iii Consumer satisfaction survey translated in threshold – QI, State Performance 
Service (Martie’s group) 

iv Mechanism for ensuring accuracy of translated materials -  
v Mechanism for ensuring translating materials are at 5th grade level –  

 
• Training Policy – Updated policy with change to minimum standards 4.1.1 cultural 

diversity changed to cultural competency and from every 3 years to 2 years 
 
• Training Updates – change in Training Course evaluation.  Changed #4 under presenter 

and added diversity under #2 in Overview.  Rebecca has pulled out trainings and 
conferences that feel like they address cultural competency for review if they fulfill 
requirement for cultural competency. 

 
• Follow-up Naga on QI Quarterly Reports – will give more updated data and will send to 

Tara when ready.  Will bring to next month’s meeting. 
CC Trainings • Four trainings upcoming:  HIV-AIDs and 3 language trainings 
Next Meeting • Wednesday, December 9, 2009 1:00pm to 3:00pm (time changed from 1:30 so there can 

be a potluck for the holidays) 
695 S. Vermont Ave, 15th Floor Glass Conference Room 

Respectfully Submitted 
 
 


