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AGENDA

Children’s Countywide Quarterly Quality Improvement Committee
August 12, 2010

600 S. Commonwealth Avenue, 2nd Floor Conference Room, 10:00 AM – 12 Noon

Co-Chairs: Lisa Harvey, EMQ-Hollygrove-FamiliesFirst, Inc.
Christine Williamson, Almansor Services

DMH Liaison: Terra Mulcahy, DMH, Residential-TBS Program Support

I. 10:00-10:10am: Introductions: Lisa Harvey, Co-Chair
Approval of Minutes: Lisa Harvey, Co-Chair

II. 10:05-11:00am: TBS Updates: Paul McIver, DMH District Chief
Elizabeth Fitzgerald, DMH Program Head
Kim Nguyen Pierce, DMH TBS Coordinator

Residential-TBS Program Support
Children’s System of Care

III. 11:00-12:00 pm: Prevention and Early Intervention (PEI)-
Questions and Answers: Mary Silvestrini, DMH Child PEI Team

DMH Quality Assurance Division
Documentation Questions and Answers: Dr. Lori Dobbs or Chris Warren

Handouts Distributed at Meeting:
 Agenda 8/12/10 Meeting
 Minutes 05/13/10 Meeting
 PEI Services, Claiming, & Reporting – 7/23/10
 LACDMH Policy/Procedure Request for Change of Provider 200.02
 LACMHP CAEQRO Report FY 09-10/LACDMH Quality Improvement Work Plan Goals for 2010
 Quality Service Review (QSR)

See Reverse Side of Agenda for Previously Emailed QIC Handouts and Materials

Next Meeting: Thursday: 11/04/2010 (Date change due to Veteran’s Day Holiday)
600 S. Commonwealth Ave, 2nd Fl Conf Rm #113, LA, CA 9000
8:00am – 12:00pm
Jennifer Eberle
DMH Quality Assurance Division
“Clinical Assessment Training”



Previously Emailed QIC Handouts and Material Between 5/26/10 – 8/09/10:
Revenue Management Division NGA Bulletins:

 NGA RMD Bulletin 10-046 – Revenue Management Division’s Hotline and E-mail Service
 NGA RMD Bulletin 10-047 – Share of Cost Reversal Using the POS Device
 NGA RMD Bulletin 10-048 – Completing the CMS-1500 Form
 NGA RMD Bulletin 10-049 – 250% Medi-Cal Working Disabled Training for June
 NGA RMD Bulletin 10-059 – Timely Filing changes for Medicare Part B Claims
 NGA RMD Bulletin 51-RMD Revenue Forums-June-August
 NGA RMD Bulletin 53-250% Medi-Cal Working Disabled Training
 NGA RMD Bulletin 54-New AB3632 Consent Form Revenue Manual Policy
 NGA RMD Bulletin 55-EVC Codes in the IS
 NGA RMD Bulletin 56-Some Medi-Medi Claims Can go Direct to Medi-Cal
 NGA RMD Bulletin 57-California Children’s Services
 NGA RMD Bulletin 58-Healthy Kids Program Notice of Premium Increase
 NGA RMD Bulletin 59-The Importance of Collecting Client Fees
 NGA RMD Bulletin 60-Void now available for SDMC2 Claims
 NGA RMD Bulletin 64-What to Do with Medi-Medi Claims
 NGA RMD Bulletin 65-Medicare Prescription Drug Coverage $250 Rebate
 NGA RMD Bulletin 10-066 August Revenue Forum Agenda
 NGA RMD Bulletin 10-067 RMD Revenue Forums - September-November

Additional Emailed Information:
 IS News34 EBP and CSI
 IS News065 PEI 002
 LACDMH Policy Procedure 200.02 Request for Change of Provider (If you need

forms/logs you can contact DMH Patient’s Rights)
 LACDMH Policy Procedure 2.6, 3/5/2010, Obtaining Consent To Bill Medi-Cal and/or

Other Private Insurance for Services
 DMH RMD Bulletin 10-054 New AB3632 Consent Form Revenue Manual Policy
 MH 218 Consent to bill for AB 3632
 8/18/2010 Training Expungement of Criminal Records
 Suicide Attempt Survivors Support Group
 9/2/10 Understanding Human Hoarding Behaviors, Long Beach
 Addressing Behavioral Challenges in the Therapeutic Setting: Navigating Roadblocks to

Success for those with Developmental and Mental Health Conditions - $20
 Breaking the Barriers-Forming Cross System Partnerships to Effectively Serve

Individuals with Mental Illness and Intellectual Disabilities

 The QI Handbook has been posted on the website under Quality Management. Please
copy and paste. The link to the Handbook/website is: http://psbqi.dmh.lacounty.gov/QI.htm

 Link to the New QI Handbook to copy and paste:
http://psbqi.dmh.lacounty.gov/QUALITY%20IMPROVEMENT/QI%20Handbook%20June10-
2010.pdf

 Cultural Competency Plan: If you have a consumer, family, or caregiver who would be able to
participate giving input for the Cultural Competency plan,
Contact: Rebecca Hall: rhall@dmh.lacounty.gov / 213-251-6834
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